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Background

s22 - out of scope or irrelevant

This document outlines information about the Continuing Medication Program (CMP).

Medication Program for Homeless People - also known as the Continuing Medication
Program (CMP)

The Continuing Medication Program (CMP) was first established 20 October 1990 in response to the introduction of a patient co-
payment for pharmaceuticals on the Pharmaceutical Benefits Scheme (PBS). Concerns were raised by welfare agencies about the
adverse effects a patient co-payment would have on homeless people who are not able to afford appropriate medical treatment.

CMP aligns with the existing pharmacy claiming rules for PBS Online for the Closing the Gap PBS Co-payment Program.
CMP Objectives

The objectives of the CMP are to assist people who are homeless and are considered incapable of managing their own affairs, to
continue receiving and taking their PBS medication where non-medication could lead to undesirable medical or social consequences.

The CMP allows eligible homeless people, who would normally pay the PBS concessional co-payment rate, to receive their PBS
medicines without being required to pay a PBS co-payment.

e CMP aligns with the existing pharmacy claiming rules for PBS Online for the Closing the Gap PBS Co-payment Program. Any
changes to these programs must be considered in tandem
S47E(d)

¢ The Department of Health and Aged Care are responsible for compliance of the CMP approved organisations, which will

include an audit on the number of PBS concessional prescriptions reported by the CMP organisations and the data reported
through the daily data feed for PBS Online

CMP not for profit Organisations
Department of Health and Aged Care (DoHAC) are responsible for assessing and approving not for profit organisations to participate

in the CMP. Information on the CMP program, application forms and guidelines will be available from the PBS website. The
Resources page contains a link.

SATE(d)

Annotation of CMP prescriptions

After a patient has been assessed as eligible, a representative from the approved CMP not for profit organisation is responsible for
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¢ annotating the patient's PBS prescription with the CMP unique identifier, and
e taking it to a community pharmacy to be dispensed under CMP

Only approved community pharmacies (section 90) can supply CMP annotated prescriptions.
Patient eligibility

To be eligible for CMP an approved not-for-profit organisation must assess a patient as meeting the definitions of Primary or
Secondary Homelessness, as follows:

¢ Primary homelessness: people without conventional accommodation, such as people living on the streets, sleeping in parks,
squatting in derelict buildings, or using cars or railway carriages for temporary shelter

e Secondary homelessness: people who move frequently from one form of temporary shelter to another. It covers people using
emergency accommodation (such as hostels for the homeless or night shelters); teenagers staying in youth refuges; women
and children escaping domestic violence (staying in women's refuges)

An eligible patient must hold a valid Medicare card and concession card. S47E(d)
sS47E(d)

It is the responsibility of the approved CMP not-for-profit organisation to determine a patient's eligibility for the CMP. The
assessment of a patient may happen more than once, as a patient's eligibility and homelessness status can change over time.

The CMP not for profit organisation must be satisfied that the patient meets the eligibility criteria for each PBS prescription
dispensed under CMP.

Medicines eligible for these arrangements

Only PBS Section 85 medicines are eligible under this initiative. The Department of Health and Aged Care did not introduce any new
medicines as a result of the reforms that came into effect on 1 July 2021.

Supply requirements

Only approved community pharmacies (section 90) can supply CMP annotated prescriptions.

Section 94 public hospital pharmacies are ineligible to dispense a CMP-annotated PBS prescription. Services Australia systems will
reject claims from public hospital authorities (Section 94) for CMP prescriptions.

CMP will be aligned with the existing pharmacy claiming rules for PBS Online for the Closing the Gap PBS Co-payment Program.
Claiming CMP prescriptions
CMP is administered under the existing pharmacy claiming rules for PBS Online for the CTG PBS Co-payment Program.

Services Australia reimburses approved suppliers the cost of the medicine supplied and the reduced co-payment relief amount in
their PBS Online claim at the time of dispensing.

S47E(d)

When pharmacy is claiming CMP PBS co-payment or under co-payment items via the manual claiming channel, they are required to
submit a paper prescription for processing purposes.

Where a patient is unable to provide proof of concessional entitlement the pharmacy will need to follow existing verification checks.

Not-for-profit organisations must provide a community pharmacy with their patient's concessional entitlement number.
sS47E(d)

PBS Online claiming includes separate reason code messages where the prefix of 'CMP" is correctly applied as part of the claim.
S47E(d)

Once a pharmacist supplies the medication, a patient cannot have their PBS prescription validated retrospectively as ‘'CMP eligible’. A
CMP prescription is not eligible for patient refund.

PBS Safety Net

Eligibility for the CMP PBS co-payment relief does not exclude a person from accessing PBS Safety Net arrangements.
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External websites

Pharmaceutical Benefits Scheme (PBS).






