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Contacts in relation to this document:

Disclaimer

Third Party Reliance

This report has been prepared at the request of Services Australia in connection with Official Order 
D365030922 dated on 29 June 2020. Other than our responsibility to Services Australia, neither 
KPMG nor any member or employee of KPMG undertakes responsibility arising in any way from 
reliance placed by a third party on this report. Any reliance placed is that party�s sole responsibility.

This report may be provided to the Australian National Audit Office (ANAO), the external auditor of 
Services Australia, for its own use. If the ANAO intends to rely on this report it can only do so in the 
context of the professional requirement placed on it by the provisions of the Australian Auditing 
Standard AUS 610 (Using the Work of Internal Auditors).

We believe that the statements made in this report are accurate, but no warranty of accuracy or 
reliability is given in relation to information and documentation provided by Services Australia�s 
management and personnel.

Inherent Limitations  

This report has been prepared as part of our reporting requirements outlined in Official Order 
D365030922. As a professional services firm, KPMG is required to comply with various professional 
standards relating to the performance of particular types of engagements, where applicable.  The 
services provided in connection with this engagement comprise an advisory engagement, which is 
not subject to assurance and other standards issued by the Australian Auditing and Assurance 
Standards Board and, consequently, no opinions or conclusions intended to convey assurance will 
be expressed.

The findings in this report are based on a qualitative study and the reported results reflect a 
perception of the returned repayments process but only to the extent of the interviews held and 
documentation reviewed.

No warranty of completeness, accuracy or reliability is given in relation to the statements and 
representations made by, and the information and documentation provided by personnel who were 
consulted as part of the process.

KPMG has indicated within this report the sources of the information provided.  We have not sought 
to independently verify those sources unless otherwise noted within the report.

KPMG is under no obligation in any circumstance to update this report, in either oral or written form, 
for events occurring after the report has been issued in final form.

The findings in this report have been formed on the above basis.

Because of the inherent limitations of any internal control structure it is possible that errors or 
irregularities may occur and not be detected. This review was not designed to detect all 
weaknesses in control procedures as it is not performed continuously throughout the period. As 
such, except to the extent of any sample testing performed, it is not possible to express an opinion 
on the effectiveness of the internal control structure. 

Any projection of the evaluation of control procedures to future periods is subject to the risk that the 
procedures may become inadequate because of changes in conditions, or that the degree of 
compliance with them may deteriorate. Findings expressed from this engagement will be formed on 
the above basis.
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