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Special Benefit 审核须知 

Special Benefit 简介 

我们对 Special Benefit 进行审核，旨在确认您是否仍符合领取资格及发放金额是否无误。  

要符合 Special Benefit 领取资格，您必须： 

• 持有经核准的临时签证，或是澳大利亚公民或永久居民 

• 身处澳大利亚境内（除非出境理由已获批准） 

• 无法领取其他任何收入津贴 

• 无法靠自身收入维持自己及家人的生活。 

您需要做什么 

我们已调整了 Special Benefit 的审核方式。不再需要每 13 周进行一次 Special Benefit 审核。若

需要您提供任何资料，我们会主动通知您。除非个人情况发生变化，否则您无需采取任何行动。 

如果个人情况发生变化 

仅在个人状况发生可能影响 Special Benefit 金额 （增加、减少或终止）的变化时，才需主动联系

我们。 如果发生变化，则必须在 14 日内告知我们。 需申报的情况变化包括您或您伴侣的以下信息

变动： 

• 姓名 

• 伴侣关系结束或有了新伴侣 

• 住址 

• 出售自住房产 

• 收入情况 

• 需否提交纳税申报 

• 照料子女的时长或分担照料子女的义务  

• 因伤病无法承担原有工作或学业负荷，且能够提供医疗证明 

• 工作或学业负荷量 

• 签证类别。 
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我们可能随机抽复审您本人及伴侣的福利金领取详情。 这属于"福利金准确性审查"的工作范畴。 

了解更多信息 

• 更多英文信息，请访问 servicesaustralia.gov.au/specialbenefit 

• 请访问 servicesaustralia.gov.au/yourlanguage 获得中文版本的文本、音频或视频信息。 

• 请致电 131 202 ，使用中文咨询 Centrelink 福利金和服务的相关信息。 

• 欲办理 Medicare 事宜，请致电 132 011；欲办理 Child Support 事宜，请致电 131 272。 如

需口译服务，请告诉我们，我们将免费为您安排口译员。 

• 访问服务中心。 

注意: 从澳大利亚任何地方用座机拨打“13” 打头的电话号码，费用固定。 该费率可能与本地通话

费用有所不同，也可能会因电话服务提供商不同而有所差异。 座机拨打“1800”号码免费。 如果

使用公共电话或移动电话，电信提供商可能会对您的通话计时并收取较高费用。  

免责声明 

本出版物所包含信息仅用作福利金和服务指南。 您有责任决定是否要申请福利金，并针对您的具体

情况提出申请。 

https://www.servicesaustralia.gov.au/special-benefit
https://www.servicesaustralia.gov.au/information-your-language
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Changes to Special Benefit reviews 

About Special Benefit 

We review your Special Benefit to make sure you can still get the payment and the right amount.  

To be eligible for Special Benefit, you must be: 

• holding an approved temporary visa, or be an Australian citizen or Australian resident  

• in Australia unless you are travelling for an approved reason 

• unable to get another income support payment 

• unable to earn enough to support you and your family. 

What you need to do 

We have changed the way we review Special Benefit. You no longer need to complete a Special 
Benefit review every 13 weeks. We will let you know if we need any information from you. You do 
not need to do anything unless your situation changes. 

If your situation changes 

You only need to contact us if there is a change in your situation that could reduce, increase or 
stop your Special Benefit payment. You must tell us within 14 days when something changes. This 
includes if any of these details change for you or your partner: 

• name 

• if you no longer have a partner or you have a new partner 

• address 

• you sell the home that you live in 

• income 

• whether or not you have to lodge a tax return 

• the amount of time you care or share the care for a child  

• you are sick or injured and cannot do your usual work or study load, and can give us 
a medical certificate 

• work or study load 

• visa subclass. 

We may also choose you at random to review your and your partner’s payment details. This is part 
of our Payment Accuracy reviews. 

For more information 

• Go to servicesaustralia.gov.au/specialbenefit for more information in English. 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language. 

• Call 131 202 to speak with us in your language about Centrelink payments and services. 

https://www.servicesaustralia.gov.au/special-benefit
https://www.servicesaustralia.gov.au/information-your-language
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• Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an 
interpreter, and we will arrange one for free. 

• Visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 


