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Changes to Special Benefit reviews

About Special Benefit
We review your Special Benefit to make sure you can still get the payment and the right amount.
To be eligible for Special Benefit, you must be:

¢ holding an approved temporary visa, or be an Australian citizen or Australian resident

¢ in Australia unless you are travelling for an approved reason

e unable to get another income support payment

e unable to earn enough to support you and your family.

What you need to do

We have changed the way we review Special Benefit. You no longer need to complete a Special
Benefit review every 13 weeks. We will let you know if we need any information from you. You do
not need to do anything unless your situation changes.

If your situation changes

You only need to contact us if there is a change in your situation that could reduce, increase or
stop your Special Benefit payment. You must tell us within 14 days when something changes. This
includes if any of these details change for you or your partner:

e name

o if you no longer have a partner or you have a new partner
e address

e you sell the home that you live in

e income

e whether or not you have to lodge a tax return

o the amount of time you care or share the care for a child

e you are sick or injured and cannot do your usual work or study load, and can give us
a medical certificate

e work or study load
e visa subclass.

We may also choose you at random to review your and your partner’s payment details. This is part
of our Payment Accuracy reviews.

For more information

e Goto servicesaustralia.gov.au/specialbenefit for more information in English.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.
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e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



