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VIETNAMESE

Thay doi doi véi tai xét Special Benefit

Thong tin vé Special Benefit

Chung t6i tai xét Special Benefit ctia quy vi d& dam bao quy vi van c6 thé nhan duoc tién tro cap
va dung so tién.

DPé du diéu kién dwoc 1anh Special Benefit, quy vi phai:

c6 thj thwe tam thdi hop 1€, hodc 1a cong dan Uc, hodc thuwdng trd nhan Uc

dang & Uc, trir phi quy vi dang di ra nwéc ngoai cé ly do hop 1&

khéng thé dwoc lanh bat ky khodn trg cap thu nhap nao khac

khong thé kiém dd thu nhap dé tw nudi than va gia dinh.

Quy vi can lam gi

Chuing t6i da thay dbi cach tai xét Special Benefit. Quy vi khdng con can phai hoan tét viéc tai xét
Special Benefit moi 13 tuan nira. Chung t6i sé thong bao cho quy vi biét néu ching t6i can quy vi
cung cap thém théng tin. Quy vi khdng can phai lam gi hét trir tredng hgp hoan canh cia quy vi co
thay déi.

Néu tinh hinh cta quy vi thay doi

Quy vi chi can lién lac voi chung t6i néu tinh hinh clia quy vi c6 thay doi co thé lam giam, tang
hoac ngtrng tlen tro cap Special Benefit clia quy vi. Quy vi pha| thédng bao cho chung téi biét trong
vong 14 ngay néu c6 bat ky thay ddi nao. Diéu nay bao gébm ca trwdng hop bat ky chi tiét nao sau
day thay dbi dbi véi quy vi hodc ban ddi ctia quy vi:

e tén

e néu quy vi khéng con ban doi niva hodc quy vi c6 ban ddi méi

o dia chi

e quy vi ban can nha quy vi dang &

e thunhap

e quy vi cé phai ndp t& khai thué hay khong

e lwong thoi gian quy vi cham séc hoac chia sé viéc cham séc mot dira tré

* quy vi bi b&nh hodc bi thwong va khong thé di lam hozc di hoc nhw thuong 1€ va co thé
cung cap cho chung téi giay bac st

o khdi lwong viéc lam hodc hoc tap

e loai thi thwe phu (visa subclass).
Chng t6i cting c6 thé chon quy vi theo cach ngéu nhién dé tai xét chi tiét tién tro cap cua quy vi
va ban do&i cua quy vi. Day la mét phan trong cong viéc tai xét Payment Accuracy (B9 Chinh xac
Tién trg cap) cda chang toi.
Muon biét thém théng tin

e Truy cap servicesaustralia.gov.au/specialbenefit dé biét thém thong tin tiéng Anh.


https://www.servicesaustralia.gov.au/special-benefit

VIETNAMESE

Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
théng tin bang ngdn ngl¥ ctia minh.

Goi s6 131 202 dé noi chuyén véi chiing t6i bang ngdn ngtr clia quy vi vé cac khoan tién trg
cap va dich vu Centrelink.

Goi s6 132 011 dé noi chuyén voi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can thdng dich vién va chung téi sé sap xép thdng dich vién mién
phi cho quy vi.

Dich than dén trung tam dich vu.

Lwu y: goi dén sb dién thoai bat du bang sb ‘13’ bang dién thoai nha tir bat ky noi ndo trén nwéc
Uc sé tinh chi phi theo cwéc goi cb dinh. Cwéc goi nay cé thé khac véi cwéde goi dia phwong va
ciing c6 thé khac nhau tuy theo cong ty dién thoai Goi dén sé dién thoai bat dau bang sb ‘1800’
bang dién thoai nha thi mién phi. Goi bang dién thoai cong cdng va dién thoai di ddng c6 thé bi
tinh cwdc goi theo thdi gian va cude goi cao hon.

Bai mien trach nhiém
Théng tin trong &n phadm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh c6 mudn xin 1anh khodn tién tro cAp va ndp don theo hoan canh riéng ciia minh hay
khong la trach nhiém cla quy vi.


https://www.servicesaustralia.gov.au/information-your-language
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ENGLISH

Changes to Special Benefit reviews
About Special Benefit

We review your Special Benefit to make sure you can still get the payment and the right amount.
To be eligible for Special Benefit, you must be:

¢ holding an approved temporary visa, or be an Australian citizen or Australian resident

¢ in Australia unless you are travelling for an approved reason

e unable to get another income support payment

e unable to earn enough to support you and your family.

What you need to do

We have changed the way we review Special Benefit. You no longer need to complete a Special
Benefit review every 13 weeks. We will let you know if we need any information from you. You do
not need to do anything unless your situation changes.

If your situation changes

You only need to contact us if there is a change in your situation that could reduce, increase or
stop your Special Benefit payment. You must tell us within 14 days when something changes. This
includes if any of these details change for you or your partner:

e name

o if you no longer have a partner or you have a new partner
e address

e you sell the home that you live in

e income

e whether or not you have to lodge a tax return

o the amount of time you care or share the care for a child

e you are sick or injured and cannot do your usual work or study load, and can give us
a medical certificate

e work or study load
e visa subclass.

We may also choose you at random to review your and your partner’s payment details. This is part
of our Payment Accuracy reviews.

For more information

e Goto servicesaustralia.gov.au/specialbenefit for more information in English.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.


https://www.servicesaustralia.gov.au/special-benefit
https://www.servicesaustralia.gov.au/information-your-language

ENGLISH

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



