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Waiting periods for newly arrived residents

If you recently arrived in Australia, you will generally have to wait some time before you can get
most of our income support payments and most family payments.

Waiting period

A waiting period will apply to you even if you have a family member living here. This waiting period
will consider any time you have spent in Australia as a resident with a permanent visa.

During this waiting period, you can register with Workforce Australia or the Remote Australia
Employment Service to help find work. You can also use the employment self-help facilities
available in our service centres.

Exemptions to the waiting period

The Newly Arrived Resident’s Waiting Period may not always apply. For example, if you arrive as a
refugee under Australia’s Humanitarian Programme.

For more information

¢ Go to servicesaustralia.gov.au/newresidentswaiting for more information in English.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language.

e For Centrelink payments and services, call 131 202 to speak with us in your language. You
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice
will say ‘What language please?’. Say your language and you will be connected with someone
who speaks your language.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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