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Nuwa aiccéde rifuji 6kkol - tunarattu ki zana ar
gora forib6

Australiat zindegi bocéti gorite tufiarare modot goribolla afara thifiya adde hédmot 6kkol zuhar
gori. Tufar thiflya faani jari rakibolla, tuiarattu hodin ciz 6kkol gora forib6: afiara hiin ore hoodide
mutual obligation requirements (duni torfor zoruri corot 6kkol).

Dorhari maalumat

Tunar halabosta okkol 6t zehond bodolanir babote tufiattu afiarare huaforibo, kiolla hoile, hiine
tuAar thifiya diyat asor goribo.

Tuni Australiat aiccéde tarik ottu 12 haftar buatore, mutual obligation requirements ottu tuiare bat
diya zaibo dec gan ot bocdti gorite tufiare modot goribdlla.

12 haftar baade afiara tuiar loi dola éiyum ar becir bak moséla 6kkol 6t, ekkan Job Plan (Hamor
Plan) banaiyam. Job Plan hian ot hazhormo ékkol takibo ziin tufiattu gora foribd tuiar thifiya diya
jari rakibolla. Australiat zindegi bocaéti goribolla hazhormo 6kkol hiine tuiiare modot goribo. TuAattu
epoinmen ibat zaaforibd, ar hiar baade Centrelink ore niyomi report foirbd. Zodi nogoré, tuiar
thifiya faani tiyai zaitfare.

Becir bak moséla okkol ot, afiara tufiare sofirir hédmot 6kkol zuhar gordiya ogguar hafisé hawala
nogoriyum ar tuiattu ham tuwa noforibé tufiattu Australiat 12 mac 6iza fuijjonto.

Hodun manuic ére oggua zuhar goréiyar (modotgar or) hafisé hawala goraza 12 haftar bat or
baade. Zodi hian dile, tuAattu epdinmen okkol 6t ugaforibd ar zuhar gordiya loi ekkan Job Plan or
hota sala foribd arnéile tunar thifiya diya tiyaizaitfare.

Tunui Australiat foRdsiyore 6 hafta dite, sonrir hédmot ékkol zuhar gordiya ogguar hansé tunare
hawala gorito huazaibo zodi beec joldi ham faite tufiattu modot lage.

Zehon tunui fonosiba

Tunar mamela gordiya ye andrare hoibé zehdn tuidi Australiat fondsiba. Tufiar nuwa dabir
epodinmen or babote hitara tufiare zanaidibo.

Tunui Australiat foAdsar baade hammwa din 3 din or butore epdinmen iba 6ibo yato tufiudi Australiat
akhéri monzil ot zehoén fondsiba. Epdinmen iba hamica phun or zoriya 6ibo. Epdinmen ibat tufiattu
zaaforibé.

Epdéinmen ibat, anarar soiijja ye tufiare modot goribo tufiar halot motafek sdiyi thifiya dabi
goribolla.

Zodi tuAare modot goribolla tufiattu kiyé notake, 131 202 ot kodl goré tufiar zuban ot afiara loi hota
hoibdlla. Afiara tuialla epdéinmen gua thik goriyum.

AfRara oinno hodun ep6inmen 6kkolo tuialla loi rakiyum. Yaan dorhari de ki tuiattu tunar
epoinmen 6kkol fotti ogguat zaaforibd, arndile tufiar thifiya diya tiyaizaitfare.

Anara tufare oggua muijilis ot daawot diyyum afarar thiflya diya adde hédmot dkkol or babote
zanibdlla. Mujilis guat zaibolla anara tufiare bol dir, kidlla hoile tuiar thifiya diyar babote tufiui
dorhari maalumat zaniba. Tufili zaito sodr né tuiui faisela gorifariba.
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Kessu bodolani takile anarare hooifariba

Tufui afarattu oggua thifiya foordde comot, tufiattu afidrare huaforibo zodi tufiar hono halabosta
bodole, zehdn hiane tuiar thifiya diya ré asor goribo. Hond bodolanir 14 din or butore tuiattu hian
gora foribd. Anarare hoo zodi tuiui:

nizor zaati yato talluki tofsil 6kkol bodoill6

nizor thikana bodoillé

e nizor bow/zamai bodoill6 yato nuwa ekzon ekteyar goijjo

e oggua fuwar saasita curu yato céc goijjo, oggua fuwa éiyede éile udda
¢ hond betonor ham goré

e ocukkya, zohémi yato mazur.

Anara tufar hafisé ekkan cingci fofidsaiyyum zodi afarattu tuiiar torféttu maalumat lage. Afara cifi¢gi
gan tufiar thikanat yato tuAar myGov akéun ot foAdsaiyyum. Afiarare maalumat dibolla tunattu 14
din takibo, arndile tuiar thiflya faani tiyaizaitfare. Cifigigan foribolla zodi tufiattu modot lage, tufi
anarare 131 202 ot kodl gori fariba.

12 haftat maje

Anara tufar loi deha goriyum tunattu Australiat 12 hafta éiyede éile. Epéinmen ibat afiara:

o tuiar abosta 6kkol no6 bodolede hian fakka né cek goriyum

¢ tufar fufati ekkan Job Plan banaiyyam (zodi zoruri 6ile)

o tuAar mutual obligation requirements or babote tufiare hoiyyum

o tufiar report gorar corét 6kkol adde keén gori report goribade hianor babote tufare hoiyyum

¢ Sonrir hédmot 6kkol zuhar goréiya ogguar hafisé tufiare hawala goritfari, zodi 12 mac 6r age
tuAattu ham faibolla modot lage

e zoruri sofirir hédmot 6kkol ot tuiiare hawala goriyum (zodi munaséb aile).
Tuhattu epdinmen ibat zaaforibd, arndile tuiar thifiya faani tiyaizaitfare.

Job Plan (Hamor Plan)

Zoruri sofirir hédmot ékkol ot tufdre hawala gora nogilé, afara tuiar funati ekkan Job Plan
banaiyyum ziyan tufiui Australiat fofiissode tarik ottu 12 mac hazor takibo. Yaan ekkan ettefak
ziyane hoibo déki ki hazhormo 6kkol tunattu gora foribd Australiat tufar zindegi bocéti goribolla
boli.

Hazhormo &kkol 6r babote afiara tunare hoiyyum tufui basi fariba. Homot ekkan hazhormo
goribdlla tufattu razi waaforibo.

Tufiar hazhormo 6kkol éitfare:

e Humanitarian Settlement Program (Insaniyoti Bocotgorar Program) ot hissa luwa

e Adult Migrant English Program (Baleg Muhajer English Program) or zoriya English cika
o Workforce Australia (Hamor Lockor Australia) at hissa luwa

e monzur goijja oinno ham, fonna yato thennin or hazhormo 6kko gora, tufiar hissa luwar corét
okkol 6r wore darmudar goriyore.

TuRar Job Plan ot aséde hazhormo &ékkol tufiattu gora foribé tuiar thifiya faani jari rakibolla.
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Hazhormo ékkol or honé gan tufiti gori nofarile, tunattu anarare agebari zanai diyaforibé. Zodi
tuAui anarare nohod, tunar thifya faani tiyaizaitfare.

12 haftar baade tuiattu ki gora foribo
Tunar thifya faani jari rakibolla, tunattu:

e epodinmen okkol beggin ot zaaforibd

¢ Job Plan or hazhormo 6kkol gora foribé

e nizor hazhormo ékkol goréodde afarare huaforibo

e hono sofirir amodoni foodde dile anarare huaforibd.

Fotti ada mac 6t tuiar thifya faani jari rakibolla, tuhattu ettefak goijja hazhormo gora foribo ar tufar
epoinmen 6kkol ot zaaforibd. Zodi tuiiti ekkan Centrelink yato zuhar goroiyar epéinmen ot
zainofaro, tunattu anarare yato tuiar zuhar goréiyare zanai diyaforibd.

Anara tufare hoiyyum hotikkunot tunattu report gora foribé. Tufiti afarare 131 202, ot kodl gori,
hédmoti morkoz ot zaiyoré yato myGov loi lagai Centrelink ekdun estemal goriyore report gori
fariba.

Employment Services Assessment

Zodi tufui ocukkya, zohdmi, yato mazur, ziyane asor gore ki ham tuiiti goribade yato ho gontha
ham goribade hian ore, todile anara Employment Services Assessment (Sofirir Hédmot Okkol or
Zanisai) ekkan entezam goritfari.

Zafsai gorani yaane afarare modot goribo ho géntha tuidi ham gori fariba ar hon kisim or sofirir
modot tufialla beétor de hian buzibolla.

Tunalla ekkan Employment Services Assessment ot nam leka diyar age tuiattu afarare daktori
sabut diya foribo.

ARarare zanaido zodi tufiti tufiar epdinmen ot zainofard. Tufidi afiarare 131 202 ot kodl gorifariba.

Zehon tunui Australiat asode 12 mac 6ibo

Zehon tufivi Australiat aséde 12 mac o6ibo tuiattu afiara loi oggua epdinmen takibo zodi tufiui
zoruri sofirir hédmot okkol ot asdde nodile.

Epdinmen ibat anara tufiar abosta okkol cek goriyum ar tunare Workforce Australia hawala
goriyum. Tufattu epdinmen ibat zaaforibo, arndile tufiar thifiya faani tiyaizaitfare.

Workforce Australia hissa luwa

Workforce Australia 6iyede ekkan sofirir hédmot zara tunare ham olla toiyar gorifare ar tuwai
difare. Hitarattu ekkan onlain hédmot asé ar zuhar gori doiyar oggua sang asé tufare modot
goribolla:

tunar kahini lekite

interview olla toiyar gorite

elakayi ham ola 6kkol 6ttu lagede bidda okkol hasel gorite
o ekkan ham faite and rakite.

Tufiui Australiat asdde 12 mac éiyede 6i baade tufidttu Workforce Australia hissa luwa foribé.
Baharhal, tufiti Australiat foRdsi baade 6 hafta loti tuindi Workforce Australia hissa luwa ré ekteyar
gorifariba zodi tuAui ham beec joldi faibolla so6.
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Zodi tuAdi Inclusive Employment Australia, Transition to Work yato Remote Australia Employment
Service or laikka éile, afiara tunare hawala goriyum Australiat 12 haftar baade. TufAar Job Plan ot
asede hazhormo o6kkol tufiattu gora foribé arndile tuiiar thifiya faani tiyaizaitfare.

Tunattu hodun fémili membadr 6kkol takitare zara program ékkol iinor laayek éitfare. Hitarar Job
Plan or hazhormo 6kkol hitarattu gora foribé nizor halot 6kkol 6r wore darmudar goriyore.

Rent Assistance

Zehon tufivi bara diya curu goriba, tufiti Rent Assistance (Barar Modot) faibar kabel oitfaro. Iba
oiyede oggua abara thiflya tuiar barar hdssa 6kkol ot modot goribolla. Tufattu dorhas gora
noforibo, afidra oneggane tuiare adai goriyum, zodi tufii hokdar dile.

Zehon tufidi afarare tuiar thikana hoiba, afara tufattu fusar goriyum bara hodun dooédde. Rent
Assistance hoduun faitfarode hian zanibdlla afiara hian estemal goriyum.

Anara tufattu magit fari tundi bara hoduun doode hian or sabut. TuAui anarare barar ettefak nama
difariba yato Rent Certificate (Barar Sénod) ekkan fura gorifariba, zodi tuii hian goréon gan afiara
saai.

Beec maalumat olla

e Centrelink thifiya diya adde hédmot 6kkol élla 131 202 ot kodl goré tuiar zuban ot afiara loi
hota hoibdlla. Tuhattu nizor Customer Reference Number (CRN) lagib6 zehdn afarare kool
goriba. Zodi tunui nizor CRN nogoélaile yato nozanilé, tuAui funiba rekdéding gane English ot 3
bar hota hodde. Tesoéra thaim or baade, avas gua ye hoibd ‘What language please?’. TuAar
zuban ki hod ar tufiare kiyor loi talluk gorai diyazaibo zee tuiar zuban zane.

o Gdli so6 servicesaustralia.gov.aulyourlanguage zecé tufiui fori, funi yato dekhi fariba video
Okkol zege tuAar zuban ot maalumat asé

e Medicare 6lla 132 011 ot ar Child Support 6lla 131 272 ot kodl gord. Zodi tunattu buzai doiya
lage, afarare zanai diyo, ar andara maana ekzon bandubos goriyum

o ekkan hédmoti morkoz or ziyarot goré. Zodi tuiattu buzai doiya lage, afarare zanai diyo, ar
afiara maana ekzon bandubos goriyum.

Yaadraikko: tuiar gor or phun 6ttu ‘13’ nombdr 6kkol 6t Australiar zehon6 zaga ttu kool ékkol dlla
ddijja dam asé. Oggua mokami kodl or dam loi dor hiba fordk éitfare ar thelifun hédmot doiya ékkol
or dormiyanot ot fordk ditfare. Tufar gérgua phan 6ttu “1800’ ot kodl ékkol maana. Umumi ar
mubail phuan ékkol 6ttu kool 6kkol ér thaim gonazaibo ar usol dame dam déra zaitfare.

Bezimmadari

Faoilani yaan ot caamel aséde maalumat ore serdf thifiya diya 6kkol ar hédmot 6kkol 6r raabarir
wasté erada gora giyyéde. Oggua thifiya diyar dorhas gorar arzu goriba né ar tufar hususi
halabosta 6kkol or babote ekkan dorhas goribane faisela gora tufar zimmadari.


https://www.servicesaustralia.gov.au/information-your-language
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Newly arrived refugees — what you need to know
and do

We provide payments and services to help you settle into life in Australia. To keep getting your
payment, you must do certain things, we call these mutual obligation requirements.

Important information

You need to tell us about any changes in your circumstances as they may affect your payment.

During the first 12 weeks from the date you arrive in Australia, you will be given an exemption from
mutual obligation requirements to help you settle into the country.

After 12 weeks we will meet with you and, in most cases, make a Job Plan. This Job Plan will have
activities that you must do to keep getting your payment. These activities help you settle into life in
Australia. You must go to this appointment, and after that you will need to report to Centrelink
regularly. If you don’t, your payment may stop.

In most cases, we will not refer you to an employment services provider and you will not need to
look for work until you have been in Australia for 12 months.

Some people are referred to a provider after the 12 week exemption. If that happens, you must
attend appointments and negotiate a Job Plan with the provider or your payment may stop.

You can ask to be referred to an employment services provider from 6 weeks after you arrive in
Australia if you want help to find work sooner.

When you arrive

Your case worker will tell us when you have arrived in Australia. They will let you know about your
new claim appointment.

This appointment will be within 3 business days of you arriving in Australia or when you reach your
final destination in Australia. This appointment will usually be by phone. You must go to this
appointment.

At this appointment, our staff will help you claim the right payment for your situation.

If you do not have anyone to help you, call 131 202 to speak to us in your language. We will book
the appointment for you.

We will make some other appointments for you. It is important that you go to all your appointments,
or your payment may stop.

We will invite you to a seminar to learn about our payments and services. We encourage you to go
to the seminar because you will learn important information about your payment. You can decide if
you want to go.

Tell us about any changes

While you are getting a payment from us, you need to tell us if your circumstances change as it
may affect your payment. You must do this within 14 days of any change. Let us know if you:

¢ change your personal or contact details
e change your address

e separate from your partner or have a new partner
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o start or stop looking after a child, including having a baby
e do any paid work
e are sick, injured or have a disability.

We will send you a letter if we need information from you. We will send the letter to your address or
your myGov account. You will have 14 days to give us the information or your payment may stop. If
you need help understanding the letter, you can call us on 131 202.

At 12 weeks

We will meet with you after you have been in Australia for 12 weeks. At this appointment we:
o check to make sure your circumstances have not changed

¢ make a Job Plan with you (if required)

o tell you about your mutual obligation requirements

o tell you about your reporting requirements and how to report

¢ can refer you to an employment services provider, if you want help to get work before 12
months

o refer you to compulsory employment services (if appropriate).

You must go to this appointment, or your payment may stop.

Job Plan

If you are not referred to compulsory employment services, we will make a Job Plan with you that
is valid for 12 months from the date you arrived in Australia. It is an agreement that says what
activities you will need to do to help you settle into your life in Australia.

We will talk to you about the activities you can choose. You must agree to do at least one activity.
Your activities can be:

e participating in the Humanitarian Settlement Program

¢ learning English through the Adult Migrant English Program

o participating in Workforce Australia

o doing other approved work, study or training activities, depending on your participation
requirements.

You must do the activities in your Job Plan to keep getting your payment.

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your
payment may stop.

What you need to do after week 12
To keep getting your payment, you must:

e go to all your appointments

e do your Job Plan activities

o tell us you are doing your activities

o tell us if you are getting any employment income.
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To keep getting your payment every fortnight, you must do the agreed activity and go to your
appointments. If you cannot go to a Centrelink or provider appointment, you need to let us, or your
provider, know immediately.

We will tell you how often you need to report. You can report by calling us on 131 202, going to a
service centre or using your Centrelink account linked to myGov.

Employment Services Assessment

If you are sick, injured, or have a disability that affects what work you can do or how many hours
you can work we may arrange an Employment Services Assessment.

This assessment helps us understand how many hours you can work and what type of
employment help is best for you.

You will need to give us medical evidence before we book an Employment Services Assessment
for you.

Let us know if you cannot go to your appointment. You can call us on 131 202.

When you have been in Australia for 12 months

You will have an appointment with us once you have been in Australia for 12 months if you are not
already with compulsory employment services.

At this appointment we will check your circumstances and refer you to Workforce Australia. You
must go to this appointment, or your payment may stop.

Participating in Workforce Australia

Workforce Australia is an employment service that can help you prepare and look for work. It has
an online service and a network of providers to help you:

e write your resume

e get ready for interviews

o get skills that local employers need
¢ find and keep a job.

You have to participate in Workforce Australia after you have been in Australia for 12 months.
However, you can choose to participate in Workforce Australia from 6 weeks after you arrive in
Australia if you want to find work sooner.

If you qualify for Inclusive Employment Australia, Transition to Work or the Remote Australia
Employment Service, we will refer you after 12 weeks in Australia. You will have to do the activities
in your Job Plan or your payment may stop.

You may have some family members that will be eligible for these programs. They will have to do
the activities in their Job Plan depending on their situation.

Rent Assistance

When you start paying rent you may be able to get Rent Assistance. This is an extra payment to
help with your rent costs. You do not need to apply, we automatically pay you if you are eligible.

When you tell us your address, we will ask you how much rent you are paying. We use this to work
out how much Rent Assistance you can get.
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We may ask you to give us proof of how much rent you pay. You can give us a lease agreement or
fill in a Rent Certificate if we ask you to.

For more information

e For Centrelink payments and services, call 131 202 to speak with us in your language. You
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice
will say ‘What language please?’. Say your language and you will be connected with someone
who speaks your language.

e go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

o call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

o visit a service centre. Let us know if you need an interpreter and we will arrange one for free.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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