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5 Services Australia ENGLISH

Newly arrived refugees — what you need to know
and do

We provide payments and services to help you settle into life in Australia. To keep getting your
payment, you must do certain things, we call these mutual obligation requirements.

Important information
You need to tell us about any changes in your circumstances as they may affect your payment.

During the first 12 weeks from the date you arrive in Australia, you will be given an exemption from
mutual obligation requirements to help you settle into the country.

After 12 weeks we will meet with you and, in most cases, make a Job Plan. This Job Plan will have
activities that you must do to keep getting your payment. These activities help you settle into life in
Australia. You must go to this appointment, and after that you will need to report to Centrelink
regularly. If you don’t, your payment may stop.

In most cases, we will not refer you to an employment services provider and you will not need to
look for work until you have been in Australia for 12 months.

Some people are referred to a provider after the 12 week exemption. If that happens, you must
attend appointments and negotiate a Job Plan with the provider or your payment may stop.

You can ask to be referred to an employment services provider from 6 weeks after you arrive in
Australia if you want help to find work sooner.

When you arrive

Your case worker will tell us when you have arrived in Australia. They will let you know about your
new claim appointment.

This appointment will be within 3 business days of you arriving in Australia or when you reach your
final destination in Australia. This appointment will usually be by phone. You must go to this
appointment.

At this appointment, our staff will help you claim the right payment for your situation.

If you do not have anyone to help you, call 131 202 to speak to us in your language. We will book
the appointment for you.

We will make some other appointments for you. It is important that you go to all your appointments,
or your payment may stop.

We will invite you to a seminar to learn about our payments and services. We encourage you to go
to the seminar because you will learn important information about your payment. You can decide if
you want to go.

Tell us about any changes

While you are getting a payment from us, you need to tell us if your circumstances change as it
may affect your payment. You must do this within 14 days of any change. Let us know if you:

e change your personal or contact details
e change your address

e separate from your partner or have a new partner
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e start or stop looking after a child, including having a baby
e do any paid work
e are sick, injured or have a disability.

We will send you a letter if we need information from you. We will send the letter to your address or
your myGov account. You will have 14 days to give us the information or your payment may stop. If
you need help understanding the letter, you can call us on 131 202.

At 12 weeks

We will meet with you after you have been in Australia for 12 weeks. At this appointment we:
e check to make sure your circumstances have not changed

e make a Job Plan with you (if required)

e tell you about your mutual obligation requirements

o tell you about your reporting requirements and how to report

e can refer you to an employment services provider, if you want help to get work before 12
months

e refer you to compulsory employment services (if appropriate).
You must go to this appointment, or your payment may stop.

Job Plan

If you are not referred to compulsory employment services, we will make a Job Plan with you that
is valid for 12 months from the date you arrived in Australia. It is an agreement that says what
activities you will need to do to help you settle into your life in Australia.

We will talk to you about the activities you can choose. You must agree to do at least one activity.
Your activities can be:

e participating in the Humanitarian Settlement Program

¢ learning English through the Adult Migrant English Program

e participating in Workforce Australia

e doing other approved work, study or training activities, depending on your participation
requirements.

You must do the activities in your Job Plan to keep getting your payment.

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your
payment may stop.

What you need to do after week 12
To keep getting your payment, you must:

e o to all your appointments

e do your Job Plan activities

e tell us you are doing your activities

o tell us if you are getting any employment income.
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To keep getting your payment every fortnight, you must do the agreed activity and go to your
appointments. If you cannot go to a Centrelink or provider appointment, you need to let us, or your
provider, know immediately.

We will tell you how often you need to report. You can report by calling us on 131 202, going to a
service centre or using your Centrelink account linked to myGov.

Employment Services Assessment

If you are sick, injured, or have a disability that affects what work you can do or how many hours
you can work we may arrange an Employment Services Assessment.

This assessment helps us understand how many hours you can work and what type of
employment help is best for you.

You will need to give us medical evidence before we book an Employment Services Assessment
for you.

Let us know if you cannot go to your appointment. You can call us on 131 202.

When you have been in Australia for 12 months

You will have an appointment with us once you have been in Australia for 12 months if you are not
already with compulsory employment services.

At this appointment we will check your circumstances and refer you to Workforce Australia. You
must go to this appointment, or your payment may stop.

Participating in Workforce Australia

Workforce Australia is an employment service that can help you prepare and look for work. It has
an online service and a network of providers to help you:

e write your resume

e getready for interviews

e get skills that local employers need
¢ find and keep a job.

You have to participate in Workforce Australia after you have been in Australia for 12 months.
However, you can choose to participate in Workforce Australia from 6 weeks after you arrive in
Australia if you want to find work sooner.

If you qualify for Inclusive Employment Australia, Transition to Work or the Remote Australia
Employment Service, we will refer you after 12 weeks in Australia. You will have to do the activities
in your Job Plan or your payment may stop.

You may have some family members that will be eligible for these programs. They will have to do
the activities in their Job Plan depending on their situation.

Rent Assistance

When you start paying rent you may be able to get Rent Assistance. This is an extra payment to
help with your rent costs. You do not need to apply, we automatically pay you if you are eligible.

When you tell us your address, we will ask you how much rent you are paying. We use this to work
out how much Rent Assistance you can get.



ENGLISH

We may ask you to give us proof of how much rent you pay. You can give us a lease agreement or
fillin a Rent Certificate if we ask you to.

For more information

e For Centrelink payments and services, call 131 202 to speak with us in your language. You
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice
will say ‘What language please?’. Say your language and you will be connected with someone
who speaks your language.

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Vvisit a service centre. Let us know if you need an interpreter and we will arrange one for free.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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