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KakBe moryhHOoCTM cy BaM Ha pacnornaraky ako ce
He crnaxeTte ca HEKOM oanyKkom?

AKO He pasymeTe Unu ce He CnaxeTe ca OAMYKOM KOjy CMO AOHENN, MOXeTe Aa TpaxuTe
objawrere unu ga nogHeceTe 3axTeB 3a hopmarnHy pesusujy.

OGjawHeHe oanyke

MoxeTe ga Hac 3amonuTe ga Bam objacHMMO Hawwy oanyky. MoxeTe ga TpaxuTe objallutere ako
He pasymeTe OAfyKy KOjy CMO JOHENN.

To moxeTe 6mno kaga ga ydmHure.

JeaaH of HalmMX UCKYCHUX padHuKka he Bac KOHTaKkTMpaTu n objacHUTU BaM OANYKy U 0AroBOPUTH
Ha cBa Balua nuTaka. Moxga hemo mohu ga pewwmmo npobnem unm NPoOMeHnMo oanyky 6es
notpebe 3a hopmanHoOM peBUN3UjOM.

Kaga TpaxuTe objalutberse, TPyaANMO ce Aa Bac KOHTaKTMpaMo y poky oa 14 aaHa.

3a objawrerse oanyke HUWTA He Tpeba ga nnaTtuTte.

PopmanHa peBusmnja

MoxeTe foa TpaxuTe n doopMarnHy pesusnjy Hawle ognyke. opmanHy pesusnjy moxeTe a
TpaXuTe ako pasymeTe Hally oafyKy, anv ce He CrnaxeTe ca HhOM.

dopmanHy peeusunjy MoxeTte 6uno kaga ga satpaxurte. He moparte npBo ga TpaxuTe objalirerse.

Kapa nogHecete 3axTeB 3a hopmarnHy pesusujy, osrnawheHn pagHuk 3a xanbe - Authorised
Review Officer - he:

e okywatu ga obasu hopmanHy peeunsunjy y poky oa 49 naHa

e y3eTuy 063Mp YMHeHuLe, 3aKOH, NPOMNMce Ha OCHOBY KOjUX je AoHeTa oanyka
e MPOMEHUTU OAMYKY akKo je norpeLuHa

e [ocnaTtv Bam nMcmo n obaBecTuTn Bac 0 ucxody dopmarnHe pesusuje.

dopmanHa pesusuvja oanyke ce He nnaha.

Kako moxeTe Aa Tpaxute objawikbere unu dopmanHy
peBusnjy

O6jawrere nnn hopmanHy peBu3unjy MOXeTe Aa TpaxuTe Ha jegaH og criegehmx HaumHa:

e HasoBuTe Opoj TenedoHa Koju 1 06MYHO 30BETE Kaga ce pacnuTyjeTe o ucnnatama Centrelink-a
e HasoBWTe Hac Ha 131 202 ga pasroBapaTte ca HeKVM Ha BalleM je3nKy

e [0OfWTe y Hall LieHTap 3a paj ca cTpaHkama.

Takohe moxeTe ga nonyHute obpasay Explanation or formal review of a decision (Objawirbere
unu ¢hopmariHa peesusuja 00s1yKe) N OHNAjH HaM 4OCTaBUTE JOKYMEHTE KOju MOAYyNupy Ball Criy4aj,
N TO Ha jedaH opf cneaehmx HaumHa:

e rnpeko Bawer Centrelink oHnajH payyHa kome npuctynate npeko myGov

e npeko mobunHe annukaumje Express Plus Centrelink.
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MoceTtute servicesaustralia.gov.au/ss351 n npeysmute obpasay Explanation or formal review of
a decision.

AKo HucTe y MOFthOCTVI Oa HaM O0CTaBuUTe JOKYMEHTEe OHJ'IajH, MOXeTe Aa X nowasrbete nowTom
Ha:
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AKo ce oanyka ogHocu Ha nomoh 3a nsonoBaHy geuy - Assistance for Isolated Children, Tpe6a ga
nonyHuTe jegaH gpyru obpasad. To je obpasay ABSTUDY and Assistance for Isolated Children
(AIC) Explanation or formal review of a decision (ABSTUDY u nomoh 3a u3onogaHy oeuy -
objawrberbe unu ¢ghopmariHa pesusuja o0rnyke). MoxeTe ga Ham ra npegaTe Ha Ha4MH Koju je
HaBefeH y obpacuy.

MoceTtute servicesaustralia.gov.au/sy054 rge hete Hahu o6pasal ABSTUDY and Assistance for
Isolated Children (AIC) Explanation or formal review of a decision.

AKo ce He crnaxeTte ca ayrom Koju nmarte kop Centrelink-a

Y BehunHu cniyyajeBa MoxeTe Aa 3aTpaxuTe objallmere unu aa nogHeceTe 3axTeB 3a opmarnHy
peBun3njy Bawer gyra 6uno kag. Mehytum, Ha Heke gyroBe ce 0gHOCe PasfnMyYnTN POKOBU Y KOjUMa
MOXeTe Aa Tpaxute popmarnHy pesusujy. Bulie o TMM pokoBuMa MOXeTe fa npodunTaTe y
HacTaBKky.

BpcTta ucnnarte BpeMeHCKM pOKOBM 3a NogHoOLWeHe 3axTeBa 3a popmanHy
peBu3njy

Assistance for Isolated | 3axTeB 3a popmanHy peBu3njy MopaTte Aa nogHeceTe y poky og 3

Children MeceLa o gatyma oanyke.

Tertiary Access 3axTeB 3a hopmarnHy peBusvjy MopaTte Aa nogHecete y poky og 13

Payment Heaerba og npMmarsa obaBeLluTeHa 0 0aNyLM.

AKko nmaTte gyr, MoXeTe Aa Hac 3aMonuTe Aa NpekMHeMo Balle oTnnaTe gyra Aok He fobujete
objalwHer-e uUnm Aok ce He 3aBpLun hopmanHa pesmnauja. To MOXeTe Aa ypagute kaga
pasroBaparte ca Hama O oA4JSyLM KOjy CMO JOHENW.

BpemeHCKU poKoBM 3a NoAHOLIEH-€ 3axTeBa 3a popmarnHy
peBusnjy

3axTeB 3a (popmarnHy peBu3sunjy Mopate Aa nogHeceTe y poky oA 13 Hegerba o npumamba
obaBeluTeHa 0 OANyUMN.

3a pasnuunTe ucnnaTe NOCToje pa3nMynTM POKOBU Y KOjuMa MOXeTe [a NnoaHeceTe 3axTeB 3a
dopmanHy pesusnjy. To ce jegHako ogHOCK 1 Ha oanyke o ogbujakby 3axTeBa 3a ucnnaty u Ha
oanlyke O npaBy Ha ucnnary.

MehyTnm, oopmanHy peBmsnjy MOXeTe a 3aTpaXnUTe U HaKoH UCcTeka Tor poka. Anuv ako ce
oAJsyka npoMeHu, ucnnarty hete noyeTun ga npumMare caMmo of AaTyma nogHolleHa 3axTesa 3a
dopManHy pesusujy.

Buwe o TMM pokoBMMa MOXeTe Aa npovnTaTe y HacTaBky.

BpcTta ncnnare BpemMeHCKM pOKOBM 3a NoAHoLWeHe 3axTeBa 3a hopmarnHy
peBusnjy

Family Tax Benefit dopmariHy peBunsnjy MmopaTte Aa 3aTpaxuTe y poky oA 52 Heferbe of
npumarsa obaBeLlTeHa 0 OASTyLM.



https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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Family Tax Benefit n dopmarnHy peBu3unjy MopaTte da 3aTpaxuTte y poKy of 52 Hegeroe of
Child Support npumara obaelLTEHA O 04Ny,

Ako npumarte n nsgpxasare 3a gete - Child Support - 1 ognyka
yTu4e Ha U3HOC Koju aobujaTe, 3axTeB 3a hopmarHy pesusunjy mopare
Aa nogHeceTte y poky of 28 gaHa of npuMara obaBeluTera o

oanyum.

Child Care Subsidy 3axTeB 3a (popmarnHy peBusvjy MopaTte Aa nogHecete y poky og 13
Heaerba o npyMmarsa obaBeluTera 0 0anyLUMm.

Parental Leave Pay 3axTeB 3a hopmarnHy peBu3unjy MopaTte ga nogHeceTe y poky o 28
AaHa oA npumansa obaBeLuTera 0 oanyum.

Dad n Partner Pay 3axTeB 3a (popmarnHy peBusvjy MopaTte Aa nogHecete y poky of 28
AaHa of npymarsa obaBellTera 0 0anyLUMm.

Tertiary Access 3axTeB 3a hopmarnHy peBun3unjy MopaTte ga nogHeceTe y poky og 13

Payments Heferba o npumarsa obaBeLuTera 0 oanyLm.

Assistance for Isolated | ®opmarnHy peBusnjy MoxeTe buno kaga ga satpaxure.

Children Scheme Ako ce oanyka ofHocu Ha Bpahatbe fyra, hopmarHy peBuaujy

MopaTe [a 3aTpaxuTe y poKy of 3 meceua of npumatrsa obaseluTerba
0 oanyum.

AKo ce He cnaxeTe ca ncxogom copmanHe pesusmje

AKO ce He criaxeTe ca ucxogom dopmarnHe pesusmje ognyke kojy je aoHeo Centrelink, moxeTe oa
ce xanute TpubyHany 3a agMuH1cTpaTuBHe xanode - Administrative Review Tribunal (ART). ART
je HesaBuCHU TpnbyHan.

ART npeucnutyje npegMmeTe NogHETE Ha PEBM3NjY Ha 2 HMBOA. TO 3HAYM Ja ako Ce He crnaxeTte ca
ncxogom npee pesusnje Kojy n3spwn ART, MoxeTe fa 3aTpaxuTte Apyry pesusujy.

Ako ce xanute ART-y, MmoxeTe oA Hac Aa TpaxuTe ga obyctasumo otnnaTty gyra Aok ART He
3aBpLUX NPBY PeBU3U]Y.

Moryhe je ga he npouec pesusnje 1 xanbe 6UTK gpyraymjy ako ce oariyka ogHocu Ha crnegehe
ucnnare:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

Kapa Tpeba na nogHeceTte xan6y ART-y

»Kanby mopaTte oa nogHecete y poky o 13 Hegerba of npuMara obaseluTera 0 ucxoay
dopmanHe pesusmje. ART-y MoxeTe fa ce XanuTe U HakoH ncteka poka og 13 Hegerba. Anu ako
ART npomeHu ognyky, ucnnaty hete noyetv ga npumate camo o AaTyma nogHoLlewa 3axTeBa
3a pesusnjy (kanbe).

Ako Tpaxute peBusujy oanyke o ucrnnatun Paid Parental Leave Scheme, 3axTeB (anby) moparte
0a nogHeceTe y poky oA 28 naHa of oanyke Haile popmarnHe pesusmje.
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Kako ce nogHocu xxanba ART-y
Ako xenute ga ce xanute ART-y Ha HeKy oanyKy, NoceTuTe art.gov.au n cnegurte ynytcrsa.

HakoH nogHowwewa xante, mm hemo ART-y nocnatu usjasy. Y nsjaBn hemo HaBeCTu passore 3a
oAanyKy v npunoxuhemo joj penesaHTHe areHuujcke gokymeHTe. U Bu hete nobutn npumepak
Halle u3jaBe 1 JOKyMeHaTa.

AKO Ce He criaxeTe ca Ucxogom npee pesusmje Kojy ob6asm ART, moxaga hete mohu ga nogHeceTe
3axTeB 3a Apyry pesusnjy og ctpaHe ART-a. 3axTteB 3a gpyry ART peBuaunjy mopate ga
nogHeceTe y poky of 28 AaHa oA npumara obaBeluTera 0 Mcxoady npee pesBusmje.

Konwuko 1o kowta?
3a Heke BpcTe oanyka ART moxe ga Hannahyje Takcy.

Mwu He moXxemo fa Bam NOMoOrHemo fa nnatute Takcy 3a ART pesusunjy. ART Takohe He Moxe aa
HanoXxu ga My NNaTUMO TPOLLKOBE NOCTYMNKa YKOMUKO JOHECE pPeLLeHEe Y BalLly KOPUCT.

Anu, ako ART HakoH peBusnje He NPoMeHU oanyky, HeheMo oA Bac TpaXuTu Ja nnaTtuTe Hawe
TPOLLKOBE MOCTYrKa.

LLiTa jow Tpeba pna 3HaTe

[MpaBHa nomoh

NmaTe npaBo Aa aHraxyjete NnpaBHOr 3aCTyMHUKa Kaga TpaxuTe oopMarnHy peBusnjy oanyke.
BecnnatHe caBeTe 1 nomoh moxeTte aa gobwvjete Ha:

e BebcajTy opraHmnsaunje Economic Justice Australia — ejaustralia.org.au

e Bebcajty cnyxbe National Legal Aid — nationallegalaid.org

3axTeBu 3a oawwTeTy

Y Hekum cnydajeBuma hete mohu fa nogHeceTe 3axTeB 3a OALWTETY ako cMaTtpaTe ga CMo
norpewwnnn n aa cte ycrnepq Tora npetpneny UHaHCHjCcku rybutak unu gpyry wrety.

lNMpe Hero WTO NogHeceTe 3axTeB 3a oAwWwTeTy, MopaTe Aa npoheTte kpo3 cee pesusunje. OgwteTy
He MOXeMOo Ja BaM UCMNaTtMMOo ako CTBap MOXe [a Ce peluy Ha OPYrvn HauuH.

AKO xenuTe fa TpaxuTte ogwTeTy, nonyHutTe obpasay Compensation Application. Ako He moxeTe
Aa ra ogwtamnare, 3amonuTe pagHuKe NoKanHor LeHTpa 3a paj ca cTpaHkama fa Bam ra
ogwTamnajy. Takohe moxeTe ga Hac HasoBeTe Ha 6poj TenedoHa koju n 0bu4HO 30BETE Kaga ce
pacnuTyjeT o Centrelink ncnnatama nnu Ha 131 202 n nocnahemo Bam Taj obpasay. Kaga Hac
Ha3o0BeTe, peunTe Ham ga nv BaMm je notpebaH npesoamnay, 1 Mm hemo Bam ra no3eatu, WTo he 3a
Bac 6utu GecnnaTHo.

MNMoceTtuTe servicesaustralia.gov.au/ss509 u npeyamunte obpasay Compensation Application.

3a Buwie nHcpopmaumja

e [loceTtute servicesaustralia.gov.au/reviewsandappeals 3a Buwe nHdopmauuja Ha
€Hrneckom

e [loceTtute servicesaustralia.gov.au/yourlanguage roe MoxeTe ga npoyntarte, nocnywaTte
Unu nornegarte MHopmMmaumje Ha Ballem je3nky

e Hasosute 131 202 ga pasroBapaTte ca Hama Ha BalleM je3u1Ky O ucnrarama u ycnyrama
Centrelink-a


https://www.art.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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¢ Hasosute 132 011 3a Medicare n 131 272 3a Child Support. Peunte Ham ga nuv Bam je
notpebaH npesoannauy u mm hemo ra nosesatu. becnnatHo je.

e [loceTtuTe UeHTap 3a pag ca cTpaHkama.

Maxra: no3meu ca kyhHux TenedoHa Ha BpojeBe Koju nounky ca ‘13’ n3 6uno kor mecra y
AycTpanuju ce Hannahyjy no oMKCHOj LieHW. Ta LeHa MoXe fa ce pasnukyje of LieHe fnokanHor
nosvea u ga byae pasnuumta 3aBUCHO Of Npykaoua TenedoHckor cepauca. NMosmem ca kyhHUx
TenedoHa Ha 6pojese koju noumwsy ca ‘1800’ cy 6ecnnaTHu. Mo3mBKM ca jaBHUX U MOBUITHUX
TenedoHa Mory aa ce Mepe MMnyfnicMMa 1 Hannarte no BULOj LEHWN.

Oppvuawe og 0aroBOPHOCTU

MHudopmaumje y oBoj nybnukaumju Tpeba ga ce cmartpajy camo Bogudem 3a ucnnarte u ycnyre. Bu
camu Moparte fa oanyyuTe Aa nv kenute Aa nogHeceTe 3axTeB 3a HEKY UcnnaTy v ga 1o yuYmHuTe
umajyhu y Buay Balle finyHe OKOSTHOCTU.
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.
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Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Review Tribunal (ART) to review it. The ART is an independent tribunal.

The ART has 2 review levels. This means if you disagree with the ART’s first review, you can apply
for a second review.

If you are applying to the ART, you can ask us to pause your debt repayments until the ART’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

When to apply to the ART

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an ART review after 13 weeks. However, if the ART changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the ART
To apply for an ART review of a decision, go to art.gov.au and follow their instructions.

After you submit an application, we will send the ART a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the ART’s first review, you may be able to apply for a second ART review. You
should make an application for a second ART review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an ART application fee.

We cannot help you with the costs of applying for an ART review. The ART also cannot award you
costs if you are successful.

If your review with the ART is unsuccessful, we do not ask you to pay our costs.


https://www.art.gov.au/

ENGLISH

What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

¢ Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://nationallegalaid.org.au/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

