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Kakue y Bac ectb BapuaHTbl, €Cnun Bbl He
corfacHbl C peweHnem?

Ecnun Bbl HE NOHMMaEeTe NPUHATOE HaMU pelleHne Uin He cornacHbl C HAM, Bbl MOXeETe 3anpoCuTb
00bsICHEHME UNK nogaTtb 3adBJiIEHUE Ha Oq)I/ILl,I/IaJ'IbeIIZ nepecMmoTp.

O61bsAcHeHue pelueHus

Bbl MoxeTe nonpocuTb Hac 00BACHUTL Halle peleHne. Ecnu Bbl HE NOHMMaEeTe NPUHATOE HaMM
peLLeHne, Bbl MOXETE NOMPOCUTb Pa3bsCHEHNUN.

Bbl MoxeTe caenaTb 3TO B Ntoboe Bpems.

OnNbITHBIN COTPYOHUK CBSXKETCS C BaMU, YTOObI OObACHUTD peLleHne U OTBETUTL Ha Ntobble Balu
BOMpPOCbl. BO3MOXHO, 4TO Mbl CMOXEM PELUNTb Balum Npobnembl UM N3MeHUTb pelueHne 6e3
npoueaypbl ouLmManbHOro nepecMmoTpa.

Ecnu Bbl 3anpocuTe 00bsICHEHME, Mbl nocTtapaemMcd CBA3aTbCA C BaMN B TE4YEHNE 14 gHen.

Bam He HyXHO nnaTuTb 3a 06bSCHEHME peLLEeHmsI.

OdmumanbHbIN nepecMoTp

Bbl MOXeTe nogaTh 3asiBNeHne Ha opuumanbHbI NEPecMOTp HaLLero pelleHus. Bel moxeTe
nogaTb 3asiBNeHMe Ha ouvumanbHbli NEPECMOTp, €CNv NMOHUMAaETEe Halle peLLeHne, HO He
COrnacHbl C HUM.

Bbl MOXXeTe nogaTh 3asiBNeHne Ha oumumanbHbli nepecMoTp B ntoboe BpeMs. Bam He HyXHO
CHa4ana npocutb 00 bACHEHWIA.

Korga Bbl nogaeTte 3asaBneHne Ha odmumanbHel nepecmoTp, Haw Authorised Review Officer
nposedeT crieayroLyto pabory:

e [OCTapaeTcs 3aBepLnTb odbuLmManbHbIN NepecMoTp B TeveHne 49 aHen

e paccMOTpuUT PaKTbl, 3aKOH U NOMUTUKY, CBA3AHHbIE C peLLEeHNEM

e WN3MEHUT peLleHne, ecriv OHO HEBEPHO

e HanuweT BaM, YToBbl COOOLLMTL O pesynbTaTax Hawero ouunanbHOro paccMoTpeHNs

Bam He HY>XHO MNaTuTb 3a O(*)MLl,MaﬂbeIVI nepecMoTp peLleHnd.

Kak nogatb 3anpoc Ha o6 bsAcCHeHMe unu opuunanbHbIN
nepecmoTp

Bbl MOXeTe nogaTtb 3anpoc Ha 0GbsICHEHNE UNW NofaTh 3asiBrieHne Ha ouLmanbHbIi NepecMoTp,
ncrnonb3ys nbon 13 cnegyowmx BapuaHToB:

e 03BOHUTE Ha 06bI4HY0 NuHMIO Centrelink no Bonpocam Bbinnat
e [03BOHMTE Ham no TernedoHy 131 202, 4Tobbl 06CyaAnTL BONPOC Ha BalLEM A3blke
e [OCeTUTe LEeHTp obcnyXnsaHus.

Bbl Takke moxeTte 3anonHutb popmy Explanation or formal review of a decision (O6bsicHeHue urnu
ouyuaneHbIt NepecMomp peuleHus) n 3arpy3vme Ham OHMnarH nobble nogTeepXxgaroLimne
AOKYMEHTbl OAHMM 13 crieyoLLmx cnocobos:
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e Ha BalleM oHnanH-akkayHTe Centrelink yepes myGov
e yepes3 MmobunbHoe npunoxeHue Express Plus Centrelink.

Mepenante Ha cTpaHuuy servicesaustralia.gov.au/ss351, ytobel 3arpysutb hopmy Explanation
or formal review of a decision (O6bsicHeHue unu oguyuanbHbIl NepecMomp pPeweHuUs).

Ecnu Bbl He MOXeTe NpeaocTaBUTb HaM JOKYMEHTbI OHMalH, Bbl MOXETe OTMPaBUTb KX MO MoYTe
no agpecy:

Centrelink
Reply Paid 7800 (OnnavyeHHbIn oTBeT 7800)
Kan6eppa BC ACT 2610

[na npuHatna pewwenus no nosogy Assistance for Isolated Children Bam Heo6x0aANMMO 3anNONHUTL
OOHY M3 HMXenepevmcneHHbix opm (bnaHkos). 3To ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form. Bel MmoxeTe BEpHYTb Ham
3anonHeHHy opMmy, NCNOoMb3YA coaepXallumecs B Hen agpeca.

Mepenante Ha cTpaHuuy servicesaustralia.gov.au/sy054, 4ytoObl NONYy4YMTbL OOCTYN K
pasbsicHeHuro rno noeody ABSTUDY and Assistance for Isolated Children (AIC) Explanation or
formal review of a decision form.

Ecnu Bbl He cornacHbl ¢ 3aao0mmkeHHOCTbIo nepep Centrelink

Kak npaBuno, Bbl MOXeTe 3anpocuTb OGBbACHEHNE UMK NoaaTh 3asBreHne Ha ouumnanbHbii
nepecMoTp Ballero gonra B no6oe Bpemsi. [Ins HEKOTOPbIX 3a00/MKEHHOCTEN YCTaHOBMNEHbI
pa3sHble CPOKM Nofayuun 3asBneHns Ha ouLmanbHbI nepecMoTp. Bl MoxeTe nogpobHee
npo4YnTaTh 06 3TUX OrPaHNYEHNSIX MO BPEMEHUN HUXE.

Cnoco6 onnartbl OdmumanbHble CPOKN pacCMOTpPeHUs

Assistance for Isolated | Bbl gomkHblI nogaTh 3asBrneHne Ha oduumnanbHbIN NepecMmoTp B
Children TeyeHue 3-x MecsauUeB C AaTbl NPUHATUS HAMW PELLEHMS.

Tertiary Access Bbl 4omkHbI NogaTh 3asBreHne Ha odmunarnbHbI NEPECMOTP B
Payment TeyeHue 13 Hegenb C MOMEHTA, Koraa Mbl COOBLLMM Bam O peLLEeHUN.

Ecnn Y BacC eCTb 3a40J1KEHHOCTb, TO Bbl MOXeTe NoNnpoOCUTb HAaCc NPUOCTAaHOBUTL BallW BbiMiaThbl
00 TeX nop, Noka noarotToBkKka Ballero 0b6bsACHEHMS nnu OCbVIU,VIaJ'IbeIIZ nepecMoTp He 6yﬂ,yT
3aBepLueHbl. Bkl MOXeTe coenaTb 9TO, Koraa 6y,u,eTe OGCy)Kﬂ,aTb C HaMu pelleHune.

OrpaHuumnTenbHbIe CPOKM NoAaYvYm 3asBJIeHUA Ha
ochmumanbHbIN NepecMoTp

Bbl 4omKHbI NoaaTh 3asBreHne Ha omumanbHbIA NepecMoTp B TedeHue 13 Hegenb ¢ aaThl, Koraa
Mbl COOOLLMM BaM O peLUEHNN.

HeKOTopre nnaTtexm MMeloT pa3Hble opraHn4ynTesibHble CPOKM nNogadn 3adaBiieHNA Ha
O(bVILI,I/IaJ'IbeIIZ nepecMoTp. OTO OTHOCKTCS Kak K 3a8BNEHMSM Ha BbInnathl, TaK U K peweHnam o
npase Ha BbIMNaThbl.

Bbl no-npexxHeMy MoxeTe nofaaTth 3asiBNeHne Ha ouumnarbHbI MepecMoTp Nocne nctedeHns
cpoka npoBepkun nnatexa. OgHako, ecnu pelueHne bygeT n3MeHeHo, Bbl MOXETe NOony4YnTb
nnartex ToSbKO C AaTtbl NoAayun 3asBrieHns Ha opuLumanbHbI NepecMoTp.

Bbl MOxxeTe nogpobHee npountaTh 06 3TUX OrPaHNYEHUSIX NO BPEMEHMU HIKE.


https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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Cnoco6 onnarbl OdmumanbHble CPOKU pacCMOTpPeHUs

Family Tax Benefit Bbl JOMmKHBI NofaTh 3asdBreHne Ha odmumanbHbIA NepecmoTp B
TeyeHue 52 Hegenb € AaTbl, KOr4a Mbl COOOLLUMM BaM O peLLeHuu.

Family Tax Benefit n Bbl JOMmKHBI NofaTh 3adBrneHne Ha ouumnansbHbIi NEPecMoTp B

Child Support TeyeHue 52 Hegenb € AaThl, KOr4a Mbl COOOLLMM BaM O PELLEHUM.

Ecnun Bbl Takke saBndetecb nonyyarenem Child Support, u pewexne
BMMSIET Ha Ha4YUCNeHne CyMMbl aniMMEHTOB, Bbl AOSMKHbI NoaaTh
3asiBrieHne Ha omumanbHbIi NEPECMOTP B TedeHue 28 gHewn ¢ gaTtbl
CoobLLEHNA BaM O pELLEHMMN.

Child Care Subsidy Bbl OMmKHBI NogaTh 3asdBreHne Ha omumanbHbiA NepecMoTp B
TeyeHue 13 Hefenb € AaThbl, KOr4a Mbl COOBLLUMM BaM O peLleHuu.

Parental Leave Pay Bbl 4omKkHBI NogaTh 3asBrieHne Ha odmunarnbHbI NEPECMOTP B
TeyeHne 28 OHen Co OHA NPUHATUS HaMK pPeLLEHNS.

Dad and Partner Pay Bbl gomkHBI NogaTh 3asBrieHne Ha odomunarbHbI NepecMoTp B
TeyeHue 28 gHeln Co OHA NPUHATUS HaMN peLLeHus.

Tertiary Access Bbl 4omkHbI NogaTh 3asBrieHne Ha odomunarnbHbI NEPECMOTP B

Payments TeyeHue 13 Hegenb C MOMEHTA, Koraa Mbl COOBLLMM BaM O peLLEeHNUN.

Assistance for Isolated | Bbl moxeTe nogaTb 3asiBrieHMe Ha oduLmanbHOe PacCMOTPEHME B
Children Scheme noboe Bpems.

Ecnu pelueHune kacaeTcs B3biCKaHUS 4oNra, Bbl 4OMKHbI NoaaTh
3asBneHne Ha oduLmanbHbIN NepecMoTp B TeYeHne 3 MecsiLieB C
Aatbl NPUHATUS HAMU PeLLIEHUS.

Ecnu Bbl He cornacHsbl ¢ pe3ynbTaTtom ocuumnanbHoro
nepecMmoTpa

Ecnn Bbl He cornacHbl ¢ pesynbTaTtoM oduumansHOro nepecmoTpa peleHus Centrelink, Bbl
MoxeTe nonpocutb Administrative Review Tribunal (ART) nepecmoTtpeTsb ero. ART gaBnseTca
He3aBUCUMbIM TpUbyHanom.

ART nmMeeT 2 ypoBHs nepecMoTpa. STO 03HaYaeT, YTO, €CNn Bbl HE COrMacHbl C pe3ynbTatoM
nepBoro nepecMmoTpa, nposegeHHoro ART, Bbl MOXeTe nogaTh 3asBreHne Ha BTOPOW NepecMoTp.

Ecnn Bbl nogaete 3aseneHne B ART, Bbl MOXeTe NONPOCUTbL HAac NPUOCTAaHOBUTL MNoralleHne
Ballero fosira 0o 3aBepLUeHns nepBoro nepecmMmoTpa, nposegeHHoro ART.

Bo3moxHoO, 6y,u,eT MHNLUMNPOBaH /J,pyr0171 npouecc nepecmoTpa 1 obxanoBaHus, ecnu peweHne
KaCaeTcCAa crnenyrwmnx nnarexemn:

e Assistance for Isolated Children

e Rural ex-gratia payment.

Korpa nopaBaTtb 3asiBneHue B ART

Bbl gomkHbI NofaTh 3adBneHne B TedeHne 13 Hegernb ¢ Aatbl 0uLManbHOro peLeHns o
nepecmoTpe. Bbl Bce elle MoxeTe noaaTb 3asBfieHMe Ha nepecmoTtp ART yepes 13 Heaenb.
OpgHako, ecnn ART N3MeHUT peLleHne, Bbl MOXeTe NONyYnTb NraTex TONbKO C TOn AaThl, B
KOTOpYIO Bbl MOAAnNuU 3asiBneHne Ha nepecMoTp.
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Ecnn Bbl xoTuTE, 4TOGLI pelieHme no nporpamme Paid Parental Leave Scheme 6bino
NnepecMoTPEHO, Bbl JOMKHbI NOAATb 3asiBNeHNe B Te4eHne 28 AHen ¢ MOMEHTA NPUHATUSA HaMu
ohuUManbHOro peLleHnst o NepecmoTpe.

Kak nogatb 3asgBneHue B ART

YUT0o6bl NogaTh 3asiBneHne B ART Ha NepecMoTp peLleHus, nepenanTe Ha canT art.gov.au u
crnenynTe UHCTPYKUMUSIM.

Nocne Toro, Kak Bbl NnogaanTe 3asdsneHune, Mol oTnpasmm B ART oduumansHbin oTyeT. B Hem
OyayT yKasaHbl NPUYNHBI PELLEHUS U COOTBETCTBYHOLLME AOKYMEHTbI BEAOMCTBA. Bbl Takke
nony4nTe KONUIO Hallero opuLmManbHOro otyeTa U JOKYMEHTOB.

Ecnu Bkl He cornacHbl ¢ nepeBbiM NnepecMoTpoM ART, Bbl MOXeTe nogath 3asiBrneHne B ART Ha
BTOpOW NepecMoTp. Bbl 4OMmKHbI NoaaTh 3assneHne B ART Ha BTOpPOW nepecMoTp B TeyeHune 28
OHen nocre rnonyveHns peLleHns o NepBoM nepecMoTpe.

CKOmnbKO 3TO CTOUT?
[N HEKOTOPbLIX TUMOB PELLEHNI MOXET B3MMaTbCS nnarta 3a nogady 3assneHnda B ART.

Mol He MOXXeM NOMOYbL BaM C pacxogamMu Ha nogady 3assrieHnd B ART Ha nepecmoTp. ART Takke
He MOXeT BO3MEeCTUTb BaM pacxobl, Aaxe, ecnu Bbl JobbeTech ycnexa.

Ecnun Bawe paccmoTpeHne B ART He yBeH4Yanoch ycrexom, Mbl He 6yaeM NnpocuTb Bac onnatuTb
HalLW pacxoapl.

UTo ewe Bam crneayeT 3HaTh

FOpuamndeckas NomolLLb

Bbl MOXXeTe HaHsATb COBCTBEHHOMO IOPUANYECKOTO NPeaCcTaBUTENs, eCN XOTUTE UHULMMPOBATb
odomumnanbHbIA NEPECMOTP pPELLEHMS.

BecnnaTtHble KOHCYMNbTaLMM 1 MOMOLLb MOXHO MOMNyYnTb 34€ECh:
e Beb-cant Economic Justice Australia — ejaustralia.org.au

e Beb-cant National Legal Aid — nationallegalaid.org

TpeboBaHUs 0 KOMMNeHcaunn

B HekoTOpbIX criyyasix Bbl MOXeTe notpeboBaTb KOMNEHCAUMIO, eCnn cYMTaeTe, YTO Mbl
AonycTunun ownbky, KoTopas HaHecna Bam (PMHaHCOBbIV UK MHOW yLep6.

Bbl OMKHBI M3y4nTb BCE BapuaHTbl MepecmoTpa, npexae Yem TpeboBaTb koMneHcaumto. Mbl
MOXEM He BbINNaTUTb BaM KOMMEHCALMI0, ECINN CYLLECTBYIOT ApYrMe BapuaHTbl peLLeHs
npobriemMbl.

Bbl MOXeTe 3anpocuTb KOMNeHcaumio, 3anonHmes opmy Compensation Application (3aseneHue o
KomneHcayuu). Ecnn Bbl He MOXeTe pacnevaTtaTb 3Ty (bopMy, Bbl MOXETE MNONPOCUTb
COTPYOHMKOB Ballero MeCTHOro LieHTpa obcnyxmBaHusa pacnevaratb opmy. Bbl Takke moxeTe
NO3BOHWUTL HaM Mo 00bIYHOM NUHUK AN nnatexen Centrelink nnn no TenedgoHy 131 202, u Mbl
oTnpaBum Bam 3Ty popmy. pn 3BOHKE HA NNHMIO OnnaTbl COOOLMTE HaM, €CNN BaM HYXXeH
nepeBodYMK, U Mbl NpegocTaBmMm ero 6ecnnartHo.

Mepenante Ha cTpaHuuy servicesaustralia.gov.au/ss509, 4tobbl 3arpy3nte Compensation
Application form (¢gpopmy 3asierieHue o komreHcayuu).


https://www.art.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
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Ons nony4vyeHnsa AONONIHUTENbLHOW MHopmauum

e [lepengute Ha cTpaHuuy servicesaustralia.gov.au/reviewsandappeals, 4ToObl NONy4UTL
AOMNONHUTENBHYO MHOPMALIMIO Ha aHIMMACKOM Si3blke

o [lepengute Ha cTpaHuuy servicesaustralia.gov.au/yourlanguage, rae Bbl MOXeTe YnTaThb,
cnywartb UM CMOTpeTb MHPOPMaLMIO HA CBOEM A3blke

e [lo3BoHuTe no TenedoHy 131 202, 4ToObl NOrOBOPUTL C HAMW Ha BaLLEM SA3blKe O NnaTexax u
ycnyrax Centrelink

e [lo3BoHuTe no TenedoHy 132 011 no sBonpocam Medicare n 131 272 no sonpocam Child
Support. CoobLunTe Ham, ecrnv BaM Hy>XeH NepeBogunK, 1 Mbl OpraHnsyem ero 6ecnnaTHo

e [locetute LueHTp obBCNyXMBaHMS.

MpymeyvaHue: 3BOHKM C AoMalLHero TenedoHa Ha Homepa «13» 13 nibor Toukn ABCTpanuu
TapuuUMpyoTCsa No PUKCMpoBaHHOMY Tapudy. ATOT Tapud MOXET OTNINYATLCA OT LiEeHbI
MECTHOrO 3BOHKa, a Takke MOXET BapbUpOBaTbCHA B 3aBMCMMOCTU OT NocTaBLyuKa TenedOHHbIX
ycnyr. 3BoHKM Ha Homepa «1800» ¢ gomaluHero TenedoHa 6ecnnatHbl. 3BOHKU € 0BLLECTBEHHbIX
N MOBUNBHBLIX TENegOHOB MOryT BbITb paccyMTaHbl MO BPEMEHM M onnavmeaTtbes no 6onee
BbICOKOMY Tapudy.

OTKas OoT OTBETCTBEHHOCTU

MHudopmauus, cogepxallasica B gaHHOW nybnukauumn, npegHasHadeHa TONbKO AN 03HAKOMMNEHUs
C nnatexamu u ycriyramu. Bbl HeceTe OTBETCTBEHHOCTb 3a MPUHATME peLleHns O TOM, XOTUTE Nn
Bbl N04aTh 3asiBfiEHNE Ha BbINMATy, U NodaTb 3asBfeHME C Y4ETOM BaLUMX KOHKPETHbIX
00CTOATENLCTB.


https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.



https://www.servicesaustralia.gov.au/sy054
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Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Review Tribunal (ART) to review it. The ART is an independent tribunal.

The ART has 2 review levels. This means if you disagree with the ART’s first review, you can apply
for a second review.

If you are applying to the ART, you can ask us to pause your debt repayments until the ART’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

When to apply to the ART

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an ART review after 13 weeks. However, if the ART changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the ART
To apply for an ART review of a decision, go to art.gov.au and follow their instructions.

After you submit an application, we will send the ART a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the ART’s first review, you may be able to apply for a second ART review. You
should make an application for a second ART review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an ART application fee.

We cannot help you with the costs of applying for an ART review. The ART also cannot award you
costs if you are successful.

If your review with the ART is unsuccessful, we do not ask you to pay our costs.


https://www.art.gov.au/
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What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

¢ Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://nationallegalaid.org.au/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

