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Moieg gival o1 ETIANOYEG 0OG £V OE CUMPWVEITE ME
MIO aTTOPAOoN;

Av eV KOTAVOEITE ] CUPQPWVEITE JE PIa atTdéPaacn TTou £Xoupe AABel, uTTopeite va CnTHOETE
€ENYNAOEIC } va UTTORAAETE QiTNON YIA ETTIONUN €TTAVESETAON.

ESnynon amrogaong

Mrropeite va pag ¢ntroeTe va eENyriooule TNV atmé@ach pag. MTropei va BEAeTe va {nNTAOETE
€ENyNRoeIg av eV KATAVOEITE PIa atTOPacT TTou AdBaE.

Mrtropeite va TO KAVETE AuTd avd TTACA OTIYH.

‘Eva éutTeipo PEAOG TOU TTPOCWTTIKOU Ba eTiIKOIVWVAOEl adi oag yia va 0ag eEnyAoEl TNV atrégacn
KAl VO aTTaVTO€El O€ OTTOIECONTTOTE EPWTHOEIG EXETE. EVOEXETAI VO UTTOPECOUE VO DIEUBETACOUE
TIG avnouxieg 0ag A va aAAdgoupe TNV atTrdéQacon Xwpig va XpeEIaoTel eTTionun eTavegéTaon.

Ot1av {n1aTe €ENYAOEIG, OKOTTEUOUHE VA ETTIKOIVWVNOOUUE Hadli oag evidg 14 nUEPWV.

Aev xpeialeTal va TTANPWOETE yia eEAyNoN MIGG atTépacng.

Emrionun eraveéTaon

Mrtropeite va UTTOBAAETE aiTnNan yia €TTiONUN €TTAveEETAON TNG ATTOPACNS Mag. MTTopei va BéAeTe va
UTTORAAETE aiTnoN yIa €TTIONUN ETTAVEEETAON AV KATAVOEITE TNV ATTOQACT] JaG AAAG DIAQWVEITE PE
QUTAV.

Mrtropeite va UTTORAAETE aiTnon yia eTTionun emaveééTaon avd TAoa oTIypr. Aev XpeidleTal va
{NTNOETE €¢rynon TTpwTaA.

Otav uttoBdAeTe aitnon yia emionun emaveétaon, o Authorised Review Officer pag:

e Ba okoTTEUOEl VA OAOKANPWOEI TNV £TTIONUN €TTAVEEETAON EVTOG 49 NuEPWV

e Ba egeTdoel Ta dedopéva, To VOO Kal TNV TTONITIKA TTOU EPTTAEKETAI OTAV aTTOQACN

e Ba aAAa&el TNV atréQacn av gival Aaveaouévn

e Ba oag ypdyel yia va 00 EVNUEPWOEI VIO TO ATTOTEAETUA TNG ETTIONUNG ETTAVEEETAOTG GAG.

Aev xpeiadeTal va TTANPWOETE YIa ETTIONUN €TTAVEEETOON WIAG aTTOPACNG.

NMwg va {nNTHoEeTE EENYNOEIG I ETTIONMN ETTAVESETAON

Mrtropeite va {nTROETE €ENYNOEIC Il va UTTORAAETE iTNON YIa ETTiIONUN ETTAVEEETAON
XPNOILOTTOIWVTAG OTTOIAdNTTOTE ATTO TIG AKOAOUBEG ETTIAOYEG:

e va KOAEOETE TN ouvnBIopuévn TNAEQWVIKA ypauur oag TTAnpwunig Tou Centrelink
e va Pag KaAéoete 070 131 202 yia va PIANOETE JE KATTOIO ATOPO O0TN YAWOOO 0OG
e VQ ETTIOKEQPTEITE £Eva KEVTPO €EUTTNPETNONG TTEAQTWV.

Mrtropeite €Tiong va cupTrAnpwoeTe TN Opua Explanation or formal review of a decision [EERynon
n emionun eraveééTaon piag amoéeacns] Kai va pag dwoeTe TUXOV SIKAIOAOYNTIKA £yypa@a HECW
d1adIKTUOU, XPNOIMOTIOIWVTAG:

o ¢iTe TO dladikTUOKS Aoyaplaoud oag Centrelink péow Tou myGov
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e &iTe TNV €@appoyn KivnToU TNAepuwvou Express Plus Centrelink.

Emoke@Beite To servicesaustralia.gov.au/ss351 yia va ‘katefdoeTe’ Tn @oOpua Explanation or
formal review of a decision [EErfjynon 1 emmionun emaveééracn piag amréeaonc].

Av dgv UTTOPEITE VA YAG DWOETE TA £YYPAPA HECW TOU OIAdIKTUOU, UTTOPEITE VA TA TAXUOPOUNOETE
oTn dieubuvon:

Centrelink
Reply Paid 7800
Canberra BC ACT 2610

MNa amo@aoelg oXeTIKA Pe TNV Assistance for Isolated Children TrpéTTel va cuuTTANPWOETE
dlagopeTik) @opua. Auth gival ABSTUDY and Assistance for Isolated Children (AIC) Explanation
or formal review of a decision form. MTTopeiTe va pag TNV EMMIOTPEWPETE XPNOIMOTTOIWVTAG TO

OTOIXEia TNG POPUAG.

Emoke@Beite To servicesaustralia.gov.au/sy054 yia mpéofacn otn ABSTUDY and Assistance
for Isolated Children (AIC) Explanation or formal review of a decision form.

Av dlapuwveite pe éva xpéog Tou Centrelink

evik& pTTopEiTe va CnTACETE ENYNOEIG 1 va UTTOBAAETE QiTNON YIa ETTICNUN €TTAVELETAOT TOU
XPE€oug aag avd Traoa oTiypr). Opiopéva Xpén EXouv SIAPOPETIKA XPOVIKA OpIa yIa va UTTORAAETE
aitnon yia emmionun emavegétaon. Mopeite va dIaBACETE TTEPICOATEPA VIO TA XPOVIKA OpIa
TTOPAKATW.

TOTtrOog TTANPWHAG Etmrionpa xpovikda 6pia emravegéTaong

Assistance for Isolated | MpéTrel va UTTORAAETE AiTNON YIA ETTIONUN ETTAVEEETAON EVTOG 3 PNVWV

Children até TNV nuepopnvia Tou AdBaue Tnv atTéPacn uag.

Tertiary Access Mpétrel va uttoBAAETE aitnon yia eTTionun emavegETaon eviog 13

Payment €BOOUAdWYV aTTO TN OTIYUN TTOU Ba 0AG EVNHEPWOOUE YIa TNV
amoégaon.

Av éxeTe XpEOG, UTTOPEITE va Pag {NTACETE va OIOKOWOUHE TIG TTANPWHES 0ag PMEXPI va OAOKANPwOEi
n €€Aynon A n emionun emaveééTao oag. Mmopeite va 10 KAveTe auTtd 6Tav ouldnTaTe padi Yag yia
Mia atrépaon.

Xpovikd 6pia Katd Tnv UTTOBOAR aiTnONG YIA ETTICNUN
eTavegETaon

Oa péTTel va UTTORAAETE aiTnon yia eTrionun eTaveéétaon eviog 13 efdouddwy amod Tnv
nuepounvia TTou Ba oag EVNUEPWOOUE YIA TNV ATTOQAC.

Opliopéveg TTANPWHES €XOUV DIOPOPETIKA XPOVIKA Opla yia va UTTOBAAETE aiTnon yia eTTionun
emmaveéTaon. AuTo I0XUEI TOOO YIA TIG ATTOPACEIG OXETIKA WE TIG AITAOEIG OO0 Kal YIA TIG ATTOPACEIG
OXETIKA ME TO OIKAIWUATA.

Mrtropeite akOua va UTTORAAETE aiTnan yia €TTiIONKN ETTAVEEETACN META TO XPOVIKO 6pIo

emmavegétaong TANpwHNAg. QoTtdéoo, av aAAGEEl N ard@ach, JTTOPEITE va AGBETE TNV TTANPWHUI 0OG
MOVO atrd TNV NUEPOMPNVIa TTOU UTTORAAETE AiTNON Yia €TTioNUN €TTAVEEETOON.

Mrtropeite va dIaBACETE TTEPICTOTEPA YIA TA XPOVIKA OPIa TTAPAKATW.


https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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TO1rOog TANPWHAG

Emionpa xpovikd opla eavegéTaong

Family Tax Benefit

Oa TTpETTel va UTTORAAETE aiTnan yia €TTionun eTaveEéTaon eviog 52
€BOOUAdWYV ATTO TNV NUEPOMNVIa TTOU Ba 0AG EVNPEPUWOOUE YA TNV
amogaon.

Family Tax Benefit and
Child Support

Oa TTpETTel va UTTORAAETE aiTnan yia €TTionun eTavegéTaon eviog 52
€BOOUAdWYV ATTO TNV NUEPOPNVIa TTOU Ba 0AG EVNPEPUWOOUE YIa TNV
atmoégaon.

Av gioTe ettiong TmeAdTng Child Support kai n amrégaon eTTnEEAdEl TNV
emaveEETaon TNG dIATPOYrG Twv TTaIdIWY 0ag, Ba TTPETTEl va
uTTOBAAETE aiTnoN yia €TTiCNUN €TTAVECETAON VTOG 28 NUEPWV aTTd ThV
nNUEPOUNVia TToU Ba 0ag EVNUEPWOOUE YIa TNV ATTOQAOCT).

Child Care Subsidy

Oa TTpéTTel va UTTORAAETE aitnan yia eTmionun emavegétaon eviog 13
€BOOUAdWYV ATTO TNV NUEPOPNVIa TTOU Ba 0AG EVNEPUWOOUE YIa TNV
atmoégaon.

Parental Leave Pay

Oa TrpETTel va UTTORAAETE aiTnan yia €TTionun eTavecéTaon evrog 28
NUEPWY atrd TNV nuépa Awng TG ammodégaong.

Dad and Partner Pay

Oa TTPETTEl va UTTORAAETE aiTnan yia €TTionun eTaveééTaon eviog 28
nUEPWV atrd TV NUEPa ANYNG TNG atTépaong.

Tertiary Access
Payments

Mpétrel va uttoBAAETE aiTnon yia eTTionun eTTavegETaon eviog 13
€BOOUAdWYV aTTO TN GTIYMI TTOU Ba 0AG EVNUEPUWOOUE YIa TNV
atmrégaon.

Assistance for Isolated
Children Scheme

Mrtropeite va UTTOBAAETE aitnon yia emionun emaveééTaon avd Taoa
oTIVuN.

Av n aré@acn apopd Tnv eicTrpagn evog xpEoug, TTPETTEN va
uTTOBAAETE QiTnON YIa €TTICNUN €TTAVECETACN EVTOG 3 PNVWV ATTO TNV
nuepopnvia Aypng Tg amégaong.

AV JSI0QWVEITE PE EVA ETTIONHUO ATTOTEAEOHA ETTAVEEETAONG

Av dla@uwveiTe Pe éva eTTiIONPO aTTOTEAEOHA €TTAVECETAONG MIOG atTo@acong Tou Centrelink, ptropeite
va ¢ntoete ammo 1o Administrative Review Tribunal (ART) va 1o emraveéetdoel. To ART eival pia

avegapTnTn ETTITPOTTH.

To ART é€xel 2 etrireda etraveéétaong. Autd onuaivel 6T av SIGQWVEITE PE TNV TTPWTN ETTAVEEETAON
Tou ART, ptropeite va uttoBAAETE aiTnon yia deUTEPN £TTAVEEETAON.

Av uttoBdAeTe aitnon oto ART, PtTopeite va pag CnTAOETE va BIoKOWOUUE TNV ATTOTTANPWHI TOU
XPEOUG aag PEXPI va OAOKANpwOEi N TTpwTn eTTaveéTaon Tou ART.

Mrtropei va uttdpéel diagopeTikA OIadIKATIa ETTAVEEETAONG KAl TTPOCQPUYNAG, av n ammépacn
OXeTiCeTaI PE TIG AKOAOUBEG TTANPWHEG:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

MNMoéte va utroBdAere aitnon oto ART

Oa tpétTel va UTTORAAETE aiTnon evidg 13 fOONAdWY aTTd TNV NUEPOUNVIa TNG ETTIONUNG
ammopaong emaveETaons. Mropeite akopa va UTTORAAETE aitnan yia eTravegétaon oto ART PETA
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atd 13 gBdopades. QoT600, av 10 ART aAAdSel TNV ardQach, NTTOPEITE va AGBETE TNV TTANPWHN
0ag Pévo atrd TNV nUEPOMNvia TTou UTToBAAATE AiTNON Yia €TTAVECETACN.

Av BéAeTe va eTTavegeTaoTel Pia amégaon Tou Paid Parental Leave Scheme, 8a TTpétrel va
UTTOBAAETE QiTNON €VTOG 28 NUEPWYV ATTO TNV ETTIONKN OTTOQOCH PAG ETTAVEEETAONG.
Mw¢ va uttoBaAeTe aitnon oto ART

MNa va uttoBAAETe aitnon eTavegétaong yiag atréacng Tou ART, €TTIOKeQBEiTE TO art.gov.au Kai
akoAouBnoTe Tig odnyieg Tou.

A@ou uttoBaAeTe aitnon, Ba oTeiloupe oto ART pia dnAwaon. AuTr Ba Trepi€xel Toug Adyoug TnG
aTTéQACNG KAl Ta OXETIKG £yypaga TnNG uttnpeaiag. @a AAReTe eTTiong avTiypago tng dnAwaong Kai
TWV EYYPAPWYV Hag.

Av dIaQWVEITE e TNV TTPWTN eTTavECETAON Tou ART, icwg PTTOPECETE va UTTORAAETE AiTnON YIO
0eUTepn emaveEéTaon atmo 1o ART. Oa rpétrel va UTTORAAETE aitnan yia deUTepn eTTaveLETaan atrd
10 ART €vT6¢ 28 nuepwv atrd TN Afwn Tng TTPWTNG aTTOPAcNG ETTAVEEETAONG.

[Moio €ival To KOOTOG;

MNa opiopévoug TUTTOUG aTTOPACEWY, EVOEXETAI VA UTTAPXEI TEAOG aiTnong ART.

Agv ptropoupe va oag Bondriooupe Pe To KOOTOG TNG aitnong etTavegéTaong atmo 1o ART. To ART
Oev UTTOPEI €TTIONG va 0ag ETTIOIKACEI OATTAVEG AV €IOTE ETTITUXEIG.

Av n emmavegétaor oag o1o ART egival avetmTuxAg, 6 oag ¢nTiooUUE va TTANPWOETE Ta £€004 UAG.

Ti1 GAAo Ba TTpéTtTel va yvwpideTe

NopIkry oTAPIEN

Mrtropeite va eTTIAEEETE va £XETE TO BIKO 0AG VOUIKO EKTTPOCWTTO AV {NTHOETE ETTICNUN ETTAVESETACT
MIag atroégaong.

AlaTiBeTan dwpedv cupuBouAég kal BonBeia aTro Ta:

e loTdTotrOog ECconomic Justice Australia [Oikovouikig Aikaloouvng AuoTpaliag] —
ejaustralia.org.au

¢ loToToTTOg National Legal Aid [EBvikri¢ Nouikrg BonBeiag] — nationallegalaid.org

AitiiuaTa atrolnuiwong

2€ OPIOUEVEG TTEPITITWOEIG, EVOEXETAI VA PTTOPEITE va {NTACETE aTTONUiWGCN av TTIOTEVETE OTI
Kavape AdBog TO 0TT0I0 0AG TTPOKAANECE OIKOVOUIKI] aTTWAEIA 1] GAAN ¢NuIG.

Oa péTTel va dIEPEUVNOETE OAEG TIG ETTIAOYEG GAG ETTAVEEETAONG TTPOTOU OIEKDIKNCETE ATTolNMiwaon.
Evdéxetal va unv oag atmrolnuiwooupe av AAAES TTIAOYEG UTTOPOUY va TTIAUCOUV TO TTPOBANUQ.

Mrtropeite va di1ekdIKACETE atTolnuiwon cupTTAnpwvovTag TN eopua Compensation Application
[Aitnon Amrodnuiwaong]. Av dev UTTOPEITE va TNV EKTUTTWOETE, YTTOPEITE va {NTHOETE ATTO TO
TIPOCWTTIKO TOU TOTTIKOU KEVTPOU £EUTTNPETNONG TTPOCWTTIKOU VA EKTUTTWOEI TN @Opua. Mtropeite
€TTiONG va Pag KAAEOETE OTN ouvnBIoPEVN TNAEQWVIKA ypauur oag TTAnpwunig Tou Centrelink A oTo
131 202 ka1 JTTOPOUHE VA 0aG TAXUBPOUACOUUE TN GOpUa o€ EvTuTin Hop®n. OTav KaAEITE TN
ouvnBIouéVN TNAEQWVIKA YPAUMN 0ag TTANPWHAG, EVNUEPWOTE WAG av XpeldleaTe digpunvéa Kal Ba
KavoVviooupue €vav dwpeqv.

Emmoke@Beite To servicesaustralia.gov.au/ss509 yia va ‘katefdoete’ Tn Compensation Application
form [popua Aitnong Arrolnuiwong].


https://www.art.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
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MNa mep1oocoTEPESG TTANPOPOPIES

o Emoke@Oeite TO servicesaustralia.gov.au/reviewsandappeals yia TTepIoodTEPES TTANPOPOPIES
oTnVv ayyAikn

e cTMOKEPOEITE TO servicesaustralia.gov.au/yourlanguage 61ou YTTopEiTe va dIaBACETE, Va
OKOUCETE i} va TTAPaKOAOUBAOETE TTANPOYOPIES OTN YAWCOA 0OG

o KaAéoTe 10 131 202 yia va PIACETE JE KATTOIO ATOMO OTN YAWO OO 0OG OXETIKA WE TIG TTANPWUEG
Kai TIG utTnpeaieg Tou Centrelink

o KaAéoTe 10 132 011 via 10 Medicare kai 1o 131 272 yia 1o Child Support. EvnuepwoTe pag av
XPe1aleoTe digpunvéa Kal Ba Kavoviooupe Evav dwpeav

o Emoke@Oeite éva kKévTpo €UTTNPETNONG.

Znueiwon: ol KANoE€IG atTd To TNAEPWVO TOU OTTITIOU 00G O€ aplBuoug 13’ atrd oTToudnTTOTE OTNV
AuoTpaAia xpewvovTal he oTaBepr) Xpéwaon. AuTh N XpEéwan UTTopEi va diagépel atrd Tn Xpéwan
MIag TOTTIKAG KARONG Kal UTTOPEi £TTIONG va dia@épel PeETagU TTapdXwV TNAEQWVIKWY UuTTnpeaiwy. Ol
KANO€Ig TTpoG apiBuoug ‘1800’ atrd 1o TNAE@WVO Tou OTTITIOU 0ag gival dwpedv. O1 KAAOEIG aTrd
OnUOaCIa Kal KIVATA TNHAEQWVA UTTOPEI VO XPOVOUETPOUVTAI KAl VA XPEWVOVTAI HE UPNAOTEPN
Xpéwaon.

ATroTroinon eubuvwv

O1 TTANpo@opiEg TTOU TTEPIEXOVTAI OE AUTO TO EVTUTTO TTPOoopiovTal HOVO WG 0dnNyOG YIa TTANPWHEG
KAl uTTnpeoieg. Eival ik oag euBuvn va ammo@acioeTe av €mMOUUEITE va UTTORAAETE aitnon yia
TTANPWHN] KAl va UTTORBAAETE aiTnOn 0€ Ox€0n WE TIG IBIQITEPES TTEPIOTATEIG TAG.


https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.



https://www.servicesaustralia.gov.au/sy054

ENGLISH

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Review Tribunal (ART) to review it. The ART is an independent tribunal.

The ART has 2 review levels. This means if you disagree with the ART’s first review, you can apply
for a second review.

If you are applying to the ART, you can ask us to pause your debt repayments until the ART’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

When to apply to the ART

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an ART review after 13 weeks. However, if the ART changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the ART
To apply for an ART review of a decision, go to art.gov.au and follow their instructions.

After you submit an application, we will send the ART a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the ART’s first review, you may be able to apply for a second ART review. You
should make an application for a second ART review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an ART application fee.

We cannot help you with the costs of applying for an ART review. The ART also cannot award you
costs if you are successful.

If your review with the ART is unsuccessful, we do not ask you to pay our costs.


https://www.art.gov.au/
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What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

¢ Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://nationallegalaid.org.au/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

