DM6717 Income Maintenance Period

You may have an income maintenance waiting period if you claim for or get certain payments from us and you or your partner stop working having gotten a leave or redundancy payment from your employer.
This income maintenance waiting period can start before you get an income support payment such as:
· JobSeeker Payments
· Youth Allowance
· Parenting Payments
· Austudy
· Disability Support Pension (except if permanently blind), or
· Farm Household Allowance.
This means you may either have to wait before getting a payment or get a reduced payment depending on the amount you were paid.
A leave or redundancy payment could include any of the following:
· sick leave
· annual leave
· long service leave
· a termination payment, or
· a redundancy payment.
If you got a redundancy or termination payment covering 10 weeks, your waiting period will likely be 10 weeks, starting from when you got the lump sum payment.
You're able to start your claim up to 13 weeks before your circumstances change.
You can also submit your claim if you or your partner haven't got any money from your employer yet.
You'll then finalise and submit your claim 14 days before your situation changes, and we'll remind you when it's time to review and submit your claim.
Once you submit your claim, we'll assess it and we'll let you know if you can get a payment and if you're eligible, how much you'll get and when we'll start paying you.
If you're experiencing financial hardship, we may be able to reduce or remove the waiting period in certain circumstances, for example, unavoidable or reasonable expenses, including reasonable living costs.
You'll need to provide proof of essential expenses and other living costs, and we have information about what these expenses are on our website.
To check if the waiting period applies to you, visit servicesaustralia.gov.au/incomemaintenanceperiod
