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Muafiyetén bijiski yén demki heke hiin nexwes an
birindar bin

Heke hdn ji ber nexwesi an birindariyé ji bo demek kurt nikaribin yek ji van sert 0 mercan bicih
binin, dibe ku han bikaribin daxwaza istisnayeké bikin:

e mutual obligation requirements eger tu li kar diger?
e participation requirements heke hin di bin de ne 35 sali ( bistinin Disability Support Pension
e study requirements eger hin ji me mdlceya xwendekariyé bistinin.

Ji bo ku hin istisnayeké bixwazin, divé hin belgeyek bijigki bidin me.

Cima divé hin belgeyeke bijigki bidin me

Pédivi ye ku hin sertifikayek bijiski bidin me da ku em bizanin ka em & yek ji van yekan bikin:
e ji te re istisnayeké bidim

e pédiviyén xwe kém bikin an biguherinin.

Her cigas em daxwaza we ya ji bo istisnayeké binirxinin ji, divé hin berdewam daxwazén xwe
bicth binin. Ev té de ¢lina randeviyén bi we re ji heye employment services provider an ji kirina
calakiyén pejirandi.

Eger han sertifikayeke bijigki bidin me, ev nayé wé wateyé ku em & ji we re istisnayeké bidin. Ger
hewcedariya me bi bétir agahdari hebe, em & bi we re tékilt daynin.

HOn ¢i agahi hewce ne ku bidin me

Divé rapora we ya bijiskT ji héla bijiské we ve were dagirtin ( té de ev tist hebin:

e nexwegi, birindari an seqetiya te ¢i ye

¢ cigas dem digire ku han bas bibin

e heyama ku hdn & nikaribin bixebitin, besdar bibin, an bixwinin.

Divé ew ji me re béje ger hGn nekarin van tistan heri kém 8 demjiméran di hefteyé de bikin.

Em tercih dikin Centrelink medical certificate sikil; han dikarin ji bo vé yeké ji bijiské xwe bipirsin.
Ev hem( agahiyén péwist dide me ( alikariya me dike ku em daxwaza we ya istisnayé z(tir
binirxinin.

Ki dikare sertifikaya bijiski dagire

Tené bijiskén bijiski yén destlrdar dikarin belgeya we ya bijiski tije bikin 0 Tmze bikin. Bijisk kesek
e ku xwediyé jéhatibanén bijigki yén pejirandi ye, weki bijiské gisti, bijisk an cerrah.

Eger han li deverek gundewari an ddr dijin 0 bijisk tune ye, hemsgireyek civaki dikare sertifikaya we
ya bijiski temam bike.

Sandina belgeya bijigki ya we ji me re

Doktoré we dikare Centrelink Medical Certificate bi karanina Health Professional Online Services
(HPOS) (Xizmetén Serhél én Pisporén Tenduristiyé) tije bike 0 sertifikaya we ya bijiski rasterast bi
serhél ji me re bisine.
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Eger han ji me dravdanek werdigirin G hesabé we yé serhél é Centrelink bi myGov ve girédayi ye,
han dikarin sertifikaya xwe ya bijiski ya temamkiri serhél biginin. Herwiha han dikarin sepana
mobil a Express Plus Centrelink bikar binin.

Heke hdn nekarin wé serhél bikin, h(n dikarin wé bibin service centre xweya herémf an ji bi
karanina agahdariya li ser ji me re bisinin serviceaustralia.gov.au/write-to-us

Eger em istisnayeké bidin we

Eger em istisnayeké bidin we, em & ji we re béjin ka ew ¢igas diréj e G gelo hin hewce ne ku
calakiyan bikin.

Istisnayén din

Heke hdn hin ji nikaribin sertén xwe bicih binin dema ku istisnaya weya heyi bigede, hdn dikarin ji
bo Tstisnayek din daxwaza istisnayeké bikin. Ev tené heke segetiya we hin ji demki be. Pédivi ye
ku han sertifikayek bijigki ya n0 bidin me.

Disability Support Pension (DSP)

Eger rewsa we ya tenduristiyé ji 2 salan z&detir bidome 0 we ji xebaté ddr bixe, dibe ku hdn karibin
DSP bistinin.

Eger em ji we re istisnayeké nedin

Eger em istisnayeké nedin we, han dikarin bi te re tékili daynin employment services provider ji bo
niqaskirina vebijarkén xwe. Ev dibe ku ¢alaki an karGbarén din ji di nav xwe de bigire da ku ji we re
bibe alikar ku hiin hewcedariyén xwe bicih binin. Heke employment service provider li cem we
tune be, hin dikarin ji bo nigagkirina mijarén din bi me re tékili daynin:

e calakiyén ku han dikarin bikin

e sedemén ku hin dikarin ji hewcedariyén xwe istisnayek bistinin.

Ji bo bétir agahdari

Ji bo bétir agahdari li ser wergirtina sertifikayek bijiski bi ingilizi, bigin ripela dravdané ya
tékildar:

- JobSeeker Payment - servicesaustralia.gov.au/jspgetmedcert

- Youth Allowance for job seekers - servicesaustralia.gov.au/yajsgetmedcert
- Disability Support Pension - servicesaustralia.gov.au/dspgetmedcert
- Parenting Payment - servicesaustralia.gov.au/ppgetmedcert

e Bice serviceaustarlia.gov.au/yourlanguage ku hiin dikarin vidyoyan bi zimané xwe bixwinin,
guhdari bikin an temase bikin.

e Banga 131 202 bikin bo di derbarén dravdayinén Centrelink G xizmetgQzariyan bi zimané xwe
bipeyivin.

e Telefon bikin 132 011 Ji bo Medicare G 131 272 ji bo Child Support. Ji mere béjin heke hewcé
we bi tercimanek heye, G em & yeké ji were belas peyde bikin.

e Serdana service centre bikin.

Nige: télefon kirin ji télefona weya male a ji héjmarén ‘13’ ji bo her devera Australia bi réjeyek kefis
kirf téne standin. Dibe ku ew réje ji bihayé télefonek herémf diguhere G dibe ku di navbera


https://www.servicesaustralia.gov.au/write-to-us?context=64107
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-jobseeker-payment?context=51411
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-youth-allowance-for-job-seekers?context=43921
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-disability-support-pension?context=22276
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-parenting-payment?context=22196
https://www.servicesaustralia.gov.au/information-your-language
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péskéskerén karGbaré télefoné de ji ciida bibe. Ji télefona we ya male télefonkirin bo héjmara
1800’ bédirav in. Dibe ku bangén ji télefonén gisti 0 destan téye kirin bi de gori demé 0 réjeyek
bilintir were stendin.

Tenasal

Agahdariyén di vé belavkéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G
xebatglzariya ne. Berpirsiyariya we ye ku han biryar bidin ka hin dixwazin serlédana dravdané
bikin G li gori mercén xwe yén taybeti serlédanek bikin.
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Temporary medical exemptions if you are sick or
injured

You may be able to ask for an exemption if you cannot meet one of the following for a short time
due to sickness or injury:

e mutual obligation requirements if you are a job seeker

e participation requirements if you are under 35 years of age and get Disability Support Pension
e study requirements if you get a student payment from us.

To ask for an exemption you need to give us a medical certificate.

Why you need to give us a medical certificate

You need to give us a medical certificate so we can work out if we will either:
e give you an exemption

e reduce or change your requirements.

While we assess your request for an exemption, you need to keep meeting your requirements.
This includes going to appointments with your employment services provider or doing agreed
activities.

If you give us a medical certificate, it does not always mean we will give you an exemption. We will
contact you if we need more information.

What information you need to give us

Your medical certificate must be completed by your doctor and include:
e what your sickness, injury or disability is

¢ how long it will take you to recover

¢ the period you will be unable to work, participate or study.

It must tell us if you cannot do these things for at least 8 hours per week.

We prefer a Centrelink medical certificate form; you can ask your doctor for this. This gives us all
the information we need and helps us assess your exemption request faster.

Who can complete a medical certificate

Only authorised medical doctors can complete and sign your medical certificate. A medical doctor
is a person with recognised medical qualifications, such as a general practitioner, physician or
surgeon.

If you live in a rural or remote area without a doctor, a community nurse can complete your medical
certificate.

Sending your medical certificate to us

Your doctor can complete a Centrelink Medical Certificate using Health Professional Online
Services (HPOS) and submit your medical certificate directly to us online.
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If you already get a payment from us and your Centrelink online account is linked to myGov, you
can submit your completed medical certificate online. You can also use the Express Plus
Centrelink mobile app.

If you cannot do it online, you can take it to your local service centre or send it to us using the
information on servicesaustralia.gov.au/write-to-us

If we give you an exemption

If we give you an exemption, we will tell you how long it is for and if you need to do any activities.

Further exemptions

You can ask for another exemption if you still cannot meet your requirements when your current
exemption ends. This is only if your incapacity is still temporary. You will need to give us a new
medical certificate.

Disability Support Pension (DSP)

If your medical condition is likely to last for more than 2 years and stops you from working, you
may be able to get DSP.

If we do not give you an exemption

If we do not give you an exemption, you can contact your employment services provider to discuss
your options. This may include other activities or services to help you meet your requirements. If
you do not have an employment service provider, you can contact us to discuss other:

e activities you can do

e reasons you may get an exemption from your requirements.

For more information

For more information about getting a medical certificate in English, go to the relevant payment
page:
- JobSeeker Payment - servicesaustralia.gov.au/jspgetmedcert

- Youth Allowance for job seekers - servicesaustralia.gov.au/yajsgetmedcert
- Disability Support Pension - servicesaustralia.gov.au/dspgetmedcert
- Parenting Payment - servicesaustralia.gov.au/ppgetmedcert

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.


https://www.servicesaustralia.gov.au/write-to-us?context=64107
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-jobseeker-payment?context=51411
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-youth-allowance-for-job-seekers?context=43921
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-disability-support-pension?context=22276
https://www.servicesaustralia.gov.au/getting-medical-certificate-for-parenting-payment?context=22196
https://www.servicesaustralia.gov.au/information-your-language
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Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



