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Temporary medical exemptions if you are sick or
injured

You may be able to ask for an exemption if you cannot meet one of the following for a short time
due to sickness or injury:

e mutual obligation requirements if you are a job seeker

¢ participation requirements if you are under 35 years of age and get Disability Support Pension
e study requirements if you get a student payment from us.

To ask for an exemption you need to give us a medical certificate.

Why you need to give us a medical certificate

You need to give us a medical certificate so we can work out if we will either:
e give you an exemption

e reduce or change your requirements.

While we assess your request for an exemption, you need to keep meeting your requirements.
This includes going to appointments with your employment services provider or doing agreed
activities.

If you give us a medical certificate, it does not always mean we will give you an exemption. We will
contact you if we need more information.

What information you need to give us

Your medical certificate must be completed by your doctor and include:
e what your sickness, injury or disability is

¢ how long it will take you to recover

¢ the period you will be unable to work, participate or study.

It must tell us if you cannot do these things for at least 8 hours per week.

We prefer a Centrelink medical certificate form; you can ask your doctor for this. This gives us all
the information we need and helps us assess your exemption request faster.

Who can complete a medical certificate

Only authorised medical doctors can complete and sign your medical certificate. A medical doctor
is a person with recognised medical qualifications, such as a general practitioner, physician or
surgeon.

If you live in a rural or remote area without a doctor, a community nurse can complete your medical
certificate.

Sending your medical certificate to us

Your doctor can complete a Centrelink Medical Certificate using Health Professional Online
Services (HPOS) and submit your medical certificate directly to us online.



ENGLISH

If you already get a payment from us and your Centrelink online account is linked to myGov, you
can submit your completed medical certificate online. You can also use the Express Plus
Centrelink mobile app.

If you cannot do it online, you can take it to your local service centre or send it to us using the
information on servicesaustralia.gov.au/write-to-us

If we give you an exemption

If we give you an exemption, we will tell you how long it is for and if you need to do any activities.

Further exemptions

You can ask for another exemption if you still cannot meet your requirements when your current
exemption ends. This is only if your incapacity is still temporary. You will need to give us a new
medical certificate.

Disability Support Pension (DSP)

If your medical condition is likely to last for more than 2 years and stops you from working, you
may be able to get DSP.

If we do not give you an exemption

If we do not give you an exemption, you can contact your employment services provider to discuss
your options. This may include other activities or services to help you meet your requirements. If
you do not have an employment service provider, you can contact us to discuss other:

e activities you can do

e reasons you may get an exemption from your requirements.

For more information

For more information about getting a medical certificate in English, go to the relevant payment
page:
- JobSeeker Payment - servicesaustralia.gov.au/jspgetmedcert

- Youth Allowance for job seekers - servicesaustralia.gov.au/yajsgetmedcert
- Disability Support Pension - servicesaustralia.gov.au/dspgetmedcert
- Parenting Payment - servicesaustralia.gov.au/ppgetmedcert

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.
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Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



