g
g
5
8
=
8
E
g
=
<

¥ Services Australia

BURMESE

¢
860861?

C
sQOC

C

C

C

C

U?U) BG(Y{I?O(\J{IC ﬂC
I

C

Q
C\J)LIC O%@
(9]
80? oo

C

¢

360861(? 0C 60D

C

QOC

o
o

O

¢
%Rl%

33| 20Cas

C
O

c O
GOI)C%&?

o o C o ”
3 6LEQPEV0

3

C

20C 3296

C
m

mo

GGO?J:?O(;]

o
o

C\D@GOD’SC\)P_S

o
o

c?’)

Authorised Review Officer

§603en

L

Lo

(9]

33&;)39@'] (78](‘(‘

CQe

SGPQiPSI 8063?

8%]6

C C C
OCOJ@ 3’36@)0

¢ ol

o
o]

C C
°@O’.)QJOO



BURMESE

C ¢ C o CcLcC ﬁ (¢] Cc O Q "] C
° O)GPSOC @?CD&?O?%ODO@CS@ 3’3@@(’7? OD(OZ('Y? qug 32206020 Ggll

oD °Oé @CC\) CQS°CD6[§6°330)(78 038 3996@"60" @C\%(;'”
§pe POORRE ° (¢} s60:q) [

Lo
C Oo
G&DCS&E(L)

C ¢ ¢ _co oC ¢ _¢C c 0 C crc C o _CMPC O __C

Gmm(ﬂ? 8@830)@&“[8&“[3@9 ﬂC‘?C\)Cg%m o?oeo?oo U)GT)SOC @%C\DEO\?SO\)O@CSW 20C

e 08630063 a6 05@&@5 @ogd]oa Si
c? S]Dc? lo~0~° GP i lg;.)

C o . . .. o ¢ C C C cC O C
oagageg?@g Explanation or formal review of a decision (sp:@\oaf/mm: §COCE JSUDOD
oo °o§@rm Sa3sa0060s5¢:) OOV C°[§ C@org@" FGCOOITI0003 0503000&0’)0399@5

6]90 76 &) r° ‘O~ 171 @° @0 ° ° 81 ° g b
630l denS: °°[§5 25 E00030¢ MIE603IN: 600l

?@"?@" ° o(? L1 ° o.IL oo °° °
C C . C
e myGov voooso¢ Centrelink 325
1 o (0] L
. O OoC¢C C O o C C C C
e Express Plus Centrelink 925C:3200000 o?z@cz[gg @@oa@n

. . ¢ cC o ¢ . . ..
servicesaustralia.gov.au/ss351 0005300 Explanation or formal review of a decision

Q

o C C C C c 0 C C C C o (o Cy00 O "](‘ [ "]
(502 09%09 6765’0)03’(?/09 0200 ODGZD:OC 7$CU 2022006089C2) OOM 63ICic03300lI
L J Lo L L L L L (¢]
oC C cC O ocC C C ’] QC
C\?CS@COJ (78]%00?039’)8 GGOS@?CC\}JC 6320000 C\)()Q)’)O?o

C C C (o] C
%mw@ 90C 2§ MNPYPLM RS
[oXoXq C_
0§E0R0
Centrelink
Reply Paid 7800
Canberra BC ACT 2610

Assistance for Isolated Children §§005w05wé ac‘;)z@ogqjﬁqusaogcﬁ 20¢ 033@92 Qo")or%
@éq%q%oaéu Qiieo”)ﬁ;o ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal
. fd .. f C (‘oo’] (‘o (‘c oOoo C CC O o coO o0('" C
review of a decision ormg@m&)n 000 §@omeoeﬂooo?o?@ 00C MY§OORO E}?%eoo%cooeu
servicesaustralia.gov.au/sy054 0050531%084]9 ABSTUDY and Assistance for Isolated Children (AIC)

. . P o
Explanation or formal review of a decision form (P(,}?U]I


https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054

BURMESE

C

YO

c O
(?66

C

oocooe

i 20¢ Centrelink 3‘36@

C

32O

O
3
Qe (¥78)
(P “&= go
o5 “B
v Q° m
D O
5% ¢
C— B 8
2 3 o
cQ of )= 0o
8§ ) &
3 m Cm
@cél c%
ol
al: 58
2 &8
> 8
(¥79) Cm

CYS GPS
#Q[E303
SoogS oo

o

o
o

o
52e(c3
G

Q
oo

vR— o~ v

GQ)Gl
C

¢

8@603
C (Y
CO\)@II 32%]

C
C
Q
S

L
¢
¥

o °@ o

- (78}
Cmel. m
& olm R
U)o -
- 8
oo Cm CmQ. _ omL
mﬂ Il LA wl_ 29 op-
cm oo 06
> mm.u @cm o) m_
oo ©O
MW B R m 3
O N— M— oo — =
58 B [P
T &m0
8° € % o [(D g OB
m OmL oo w cO m OMWL
3] 3 — m le._ Q o O
> Darge &8 8
i« iy m O 0
I
°3 3“9 @ o g 3 8
“Q) “3) C@ w. 3 e v
) 5 ) Q) owu @
va hpa m C% m o m owL
D (D 8 mﬂ& g £ °8
“Q “Q m (& mo W [ @
S IR
e 25 |g 8 e
il ks
g B5egg
; 2 8 C
m C% OML 3]
3 3]
S B P SR @W@
0.2 |8 [BES
.G. m O << (%)
e85 28 28
= |h © S £ o 5 8
§°F |5 = |T 3 3 (D
o 8 |£ G |®@ & [§we &
3 (@ 8

C
]
C

O?ODC

(9}

C
C: 20C

G
BE:

ooeuorgafae
232
L

@ C
C C
C\)@ 200

oo

®
(5%

C

C

8OCOD&:)II

P

gJoon

€ o

G?’)
RES
?0)

o
o

C

c(e
e
0
L

>g)
O\D@G‘?ﬂ-m

ég 320000
C
0C
o

C
C

o
o

C

O

¢

Lo

%

ocC
C C
SODEII 20620000
C
2

C

Qo> B3RO35 S0P}

C
200
c0
Qv

C

3’26@)08 632D

o
o

o

i

o)




BURMESE

Cmnb omn 778 cO cO
Cm NML Mw M\.w Mw Omh.
- g - 3 m %) - 3 e} 7o) - LN
o C @ ” ” ]) wo
mq. Qo m|. Qo Cm Cmo m m|. Qo m m m9|. _ 8 NA
23 | 3 (58 "3~ g 3 3" 3" @ LQ] O L
o O O O SL O U o® O CMWIH CMWIH (¢ 2 Owl. @
Cmu Qo Cmu a0 mw Cmu a0 L3 o 1S Cm )
3 Q139 &3 2 87 <Q 2 2 313 S Q
oo m oo m o [ @ oo m % @ 00 wo CO Cm m.
@cm @cm > 8 “Q @cm “Q “g @cm mel > 6
CMWIH o} ool. oo
@O — @O — o & @O — a a @0 — o om O
o € [ %€ o9& & s € & & o € |3 O, 8°
oQ> O loQ2 LO wu@m o0 LO oum oum oas oS Mél 8
g 8o =D ° 8@ (B 2 g 2 L@y g 8
e S ey AR o) O %o M S o9 ©O o O
53 (%3 §8e BE B By BEoeege d
@3 @83 £ g 23 |8 S g8 3 ¢ n 2
z 8" |z B8 3 = B s 3 = B s B = 37 £S5 m S
5d) 8] g 5 a8 S 5 ¢ 83 5 R
Qo m Qo m wn OmL onnnv|. Qo m Qo onm‘|. Qo omq. Qo N Mw (@eB)] mcm
3 wo- |3 v 2 °8 N 3 wa— ~ ~ 3 wo- [« ©°g~ . 8
B D8 2D Fe2 P wF wF w2 mL e " og-
52 BT 2EEL D8 e bEa D T 643
%2 “Q) @ Q] e Q) A aca)
o & le & U 8 ¢ o & [0 & o ¢ o & 5 2502
5 8§ |8 8 w213 |88 |Bx3 [61J3 |86 & 5 3
cm cm 3 mW cm Cm Cm Cm Cm Cm $
%3 3] oG~ @ w ) w MW w mw 3] @=B] ome
ﬂ mo ﬂ mo h\g =) a co ﬂ mo ﬂ “ 0o ﬂ ~ oo % mo (¥79) % ﬂ I
cm cm Cw oo CCo cm Cm @ cCo Cm @ cCo cm 0 cm cm ])
o8& 28 ¢ § g8 2 gl gl 28 & ool
85 "5 B8 &€ 6 [ e 6 e & '3 |8 FoFD™
ge) ge)
c > 2
= = > > & z
Y= Y= — [ (]
s |5 ¢ £ e 2 -
= > > + (O] O
o0 o A © £ ot L =
< x o v P ) 3
K S 2 = = - < g2 |89
— - & O s c > G |8 ©
= = o o = © A % ©
£ E =z E 5 R 5 % |8z
L L O (@) o (o) - a < v

m$ocgIc

L

O
3 396@(7) 0c

g

vO

°
°

Cg

o
o

o

05 a3

Lo

80
L
20 6O,

oé @%m

Administrative Appeals Tribunal (AAT)

o
o

¢

Centrelink ) eplNg)
¢
[y

C

chDC
C o
208

L

C

C
20060

oo

¢

FPN0S)
5

28200500 8320251
1 81 [ 1 &?

Q
(QV)
L

C

20
C

C
C
c

I
Gl? 20C GC\}POO@’)

0

Qe

C C
&)UGO%ODE)_’Q 3230
OC o C
o Q?SQDOGO

o
o

»
C C (9]
OC\}JC ?03033’3

C

AAT 0p€[gécopd
20C 960‘{]:?



BURMESE

“€

323l AAT el oooesa@é 0?:036:{]

C
P2

AP(YSW)Z

Lo

3’aoooasj 20¢& AAT 23 6V

C

ocC a’]

c

92 23I¢*

GQ}P“S@‘)

Lo

(%

o )

e Assistance for Isolated Children
Rural ex-gratia payment.

AAT

T

<

<

(¥78) g
8 3
lewlu m
3 € 5
“O° - g
8 < 2~
0o < Cm
§ @ &
<3 %
76
Cm mlu NOA
WS v o
&° m “
& 3L
8 )3
@ 3 8
25 8 °¢
€ 5. (£
@ C ©
Cm m Do
& 038
“§ @ m
g ©
‘g & E
o O 3
(@ &g
(o) WONL
3 3 ‘0
owL Cm CMw
le._ o) @
2 3 o
($Hog &
= @ €
Y. &= @&
og* 2 g
Ca- 3 (D
md owL O@L o

C

EII

C
20C30

o
o

GC\J{P(YS(I)’)

o
o

C
[¢]

c

o0 28 QOI3209C
(o]

C
(0p)

[J
L

610

¢

o
o

C

CRP('D@’)

Paid Parental Leave Scheme a?

@C C o, c@co @ c.c
?(\)@&?JDO C:e “io U)QIOOG].

C
20C
Lo

3

Gos
(g

2%

3‘300036j

C
c
ocC
(®]
0 6

o
o

D
AAT

¢
q$ aat.gov.au o

o
o

C

C

C

ODOG{I(T) GC\J{P(’T)WD

C o
203
L

c _C

[g$copS
320D0C3 G&T)CG]-(Y)O Il
L Ol

AAT o3
Qc

L

(9]

oS3
3054

=)
1

C
I :«raoowsj 0C

C
C

C
COJEII

dlo

o
o

3¢&4l

L

P
oc¢

o
o

C

C
c
GEII
Lo

"] C C C
o Gell qCS@’JUgC
C O
000 060

o
¢
S
L

99
:Gozq

L

(9}

GP G@(aég @ogloomooe
(98]

°3l

[o}

SG'ﬁ

P

-0

o
o

C C C C
ﬂczooezm CDCOgC
C
C
DAY 396

o

(00)

C
aoo@oooe

AAT

Lo

AAT GaQP

C

32000

cC O
SO0

C
c@I&C @O

L
1

(¢]

C

G«%’)(T) (')8]

>

ﬂcc::ooé
P

o
o

o
o

C (e
CS[S
%
03@336
o
3200

o
o

(e]

g


https://www.aat.gov.au/

BURMESE

o
o

cC O
GSO’JC(TL)

o

o
o
o

C

20C

C

&
3‘39(] o020

o
°

o

8063 3’20’{“-
éll @ODD.%’.)OPI)

32D

o
°

L

C
20C20
C
0
MO
C
e

¢

L

[o]
(9]

Ofo? G@T@

131 202

C

(J?O)

C

5 303005 B
223 ‘0%

L
o

)

) O

-0

L

3202
c
c
c. .0
Cs 200

o
o

C
QO
@ 060

o
o

C

6(}2/309

o
o

C
o
o

C ODCOZ 6320 O%G&Y)CS’)?GA Oc?(I)G

C
C

(5

G
2

¢

T
% 22

Q9 20C3260

i

c

o

o)
coc
CD‘%CC\D

o3 ecype

C
C
20060
C
@II [2]e0p)

ccC
SO

L

ole

°

0
L
o
°

C
0060?

C

C

[o]

RN
Centrelink cooo

o
o

° ?QS?’)
$oop0
3ot g

C
c

S]P

cO

:
o OO0
Q)(Yl) 060

=
=}

3]

(5]

I

°
°

qc

c
000000

3)
L

o

o
o

C

cOODC
oy
1 3200056 S

C o
06000C:

Compensation Application (e

%205

o
o
o
o

o

o
C
QO

L

(9}

[

3

o
o
o
o

C
C

e
[

C

GC\{PG

C cococ C
OOOOUJ@CS&C:D&?II
L "L 1

C

C
GC\{PG

20C GC\{PG
e

. . . cC cC o ¢C . o
e Economic Justice Australia 0DV — ejaustralia.org.au
o
N

e National Legal Aid oorSorSa?L)(rS - nationallegalaid.org

8063 30

éll

. cC CcC o C . . . C
tralia.gov.au/ss509 0052550006 Compensation Application form (602/36@:,

ole

o
o

C cC 0o ¢
O’JQGOO’DO')(? 0)0)86()

7o
@

omu

2 &S
L

Q
322060

servicesaus

v
oGS

(o2 Iy
0D~

C C "l
COOdQO
o I

o)

C

dappeals
C
CORN%

iewsan
¢ O C
VLI

c

GG)’)CGlc?
o5dl

o
o

tralia.gov.au/rev

CGGP

¢
C

o
Lo

0 0

2289

C

[

o
o

L

(9]
c

L

o
32000 servicesaus

C

C %%I(T)SQCDODE{P

o

C
.gov.au/yourlanguage

y

o
o

C C
303|D32COM
tral

C
servicesaus

ovletopplonaleps)


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

(Y

i

BURMESE

C

I120C

Jle

o
o

)

C
(g¢ g
C C
O A0MO
N0 ¢
399&09 Q)(DBGO

o
o

C 02020000200
o

o

C

C
Cs
Child Support 32

L

(o)
o

3’36@’)

o
o

C

O%G%Cﬁ&ﬂ’)

¢
c

C
95
GGP(T)() I

o
o

o
o

(¢]

Q
Lo

920 OO

o5dl

L

Medicare 3908(6?(? (f%g 131 272

c

L
L

(o]

N30
m

(9}

131 202
132 011
C

o
o
o
o

?

¥

° O?G&)’)CS’)? (6]

o

. Co
e Centrelink Goooooge@
)

CQe

P=e

Gefog:
C
(0p)
o
303
L

Co

ODé c000M
53

o
o

C

)

C C
Dlovs) 61[3\_‘381000 CDEII [~ 0p]
C C C C o Q
@ GC\}POOC_\g)CDCOgCS C\?GC\?

&

IL

C

(e]ef~3008) 3’3%]0639(\)(‘0&“’)
C

,]
939@

C

%GOT@O’)

C

L
°
°

C

COoQC O
o
C

o
o

C

Qo 88%0)0)
3‘26@396?({[)

Qﬁ@’)@@’)



Australian Government

Services Australia

ENGLISH

What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351

ENGLISH

Centrelink
Reply Paid 7800
Canberra BC ACT 2610

For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.



https://www.servicesaustralia.gov.au/sy054
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Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal.

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply
for a second review.

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT'’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

When to apply to the AAT

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the AAT
To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.

After you submit an application, we will send the AAT a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You
should make an application for a second AAT review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an AAT application fee.

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you
costs if you are successful.

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.


https://www.aat.gov.au/

ENGLISH

What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

e Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

