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Do you have
Medicare or Centrelink?

Call Services Australia when you enter prison and get help with:
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Getting your Changes Avoiding Your
last payment. to your a debt or Medicare
circumstances.  overpayment. number.

When you call, you'll need to have this information ready:
v) full name and date of birth

v) [prisoner identification number]

v) Centrelink Reference Number (CRN),
If you're not sure you can still call us.

Dial [fillable box] on your phone system.
You can call from 8:30 am to 4:30 pm, Monday to Friday local

time.
Talk to your [Correctional Officer] if you have any questions.
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