
Do you have a 
child support case?

Talk to prison administration and request an appointment to call us.

You can call us from 8:30 am to 4:45 pm, Monday to Friday  
local time. 

Call Services Australia when you go to prison and get help with:

Updating 
your details.

Avoiding a debt 
or overpayment.

Understanding 
your child 

support letters.

When you call, you’ll need to have this information ready:

full name and date of birth

�Child Support Reference Number (CSRN), 
if you’re not sure you can still call us.
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	Text3: [prisoner identification number] 


