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Farm Household Allowance video transcripts

What is Farm Household Allowance?
Farm Household Allowance is a payment for farmers and the partners of farmers who are in financial hardship. It's the same as the maximum rate of JobSeeker Payment or Youth Allowance, depending on your age. It can be paid for up to a maximum 4 years in a 10-year period.
When you get Farm Household Allowance, you'll work with a Farm Household Case Officer. They'll guide and support you while you're on the payment. They'll work with you on your Financial Improvement Agreement.
There's also $10,000 which you can use to pay for activities in your agreement. It can be used for professional advice, training or upskilling to increase your income. This can be about improving your farm operation, diversifying, developing off-farm skills or moving out of farming if you decide that's a better option.
For more information, call the farmer assistance hotline on 132 316 or visit our website.

How to claim
The quickest and easiest way to apply for Farm Household Allowance is online. If you've claimed it before, your previous information will pre-populate when claiming online. You just need to verify the information we already have and update what needs to change.
If you and your partner both want to claim FHA, you may be able to submit a combined claim online. This saves you time as you won't have to make separate claims.
To claim, you'll need a Centrelink online account linked to myGov. If you don't have an online account yet, you can create one by going to my.gov.au
As you progress through the claim, there'll be information to help you understand what to do. If you can't claim online, you can print and complete our claim form from our website. But claiming online is easier for us to process which means you get the outcome sooner.



Hung and My’s story
You are at my little corner of the world where we grow tomatoes. We normally just grow these. We pack and we send them to the Melbourne market or the local market here in Adelaide.
We are approaching almost 20 years. It is extremely hard work. Normally we work about 14 to 16 hours a day.
In the Virginia area we had from our lifetime I remember working as a market gardener here, the three hailstorms going through this particular area. The last one it went through and basically a lot of this structure here got damaged.
So all of this plastic is damaged by the hailstorm. So in that particular year we cannot grow anything, because of the heat. And then during the winter time it’s the cold. In a controlled environment like this, you need the structure of the plastic to be intact.
For me to go and line up at Centrelink or whatever, it was so hard for me to do. But a person came along and saw how we struggled and they recommended that we should approach in that area.
The payment, the allowance actually helped us to, maintain our pretty much everyday standard of living.
We actually got some supplement as well, just so we can go and study. 
The activity supplement is a $10,000 money that's available and we work with them as to what activities they want to do.
So whether they want to take up professional advice or whether they want to engage in study.
I think in the future, the kind of knowledge that I’ll get from the course, it won't strengthen the area of work that I do here but it at least will help me to excel in other work.
Because, like, for me, I look beyond farming. Now that is a little bit too far away, so I just keep on farming. I think that's the safest area I'm looking at, yeah.



Roseanne’s story
NARRATOR: For many Australian farmers, working the land can be a long and lonely road.
ROSEANNE: Certainly we were facing bankruptcy several times, and we just kept on ploughing on.
NARRATOR: As do most farmers. But then Roseanne came across an Australian Government program called Farm Household Allowance—and it changed their lives.
ROSEANNE: It provided financial support, which was great. But it also provided a caseworker and a training element, educational element.
NARRATOR: Roseanne says life on the farm is particularly hard on the women. And that’s where being able to talk with the caseworker was vital for her.
ROSEANNE: You can’t see anything happening, you can’t see the weather breaking, you can’t see the financial side of things improving. Stresses and strains increase—there’s a point where you just close up.
NARRATOR: But that changed over time after being able to talk things through, usually over the phone, with the caseworker.
ROSEANNE: Who was professional, who was confidential, and knowledgeable, and was willing to listen. And just to be able to say, ‘look, I feel awful, I feel this or that, or we’re facing bankruptcy, what are we going to do. I’ve got no idea. What other options have we got?’
NARRATOR: The Farm Household Allowance provides fortnightly financial support. But just as important is the advice, guidance and opportunities for training to help farmers decide what they can do next.
NARRATOR: They may decide to work off farm, diversify, or change the way they farm.
ROSEANNE: We’re actually in a better position now. We can not only see a future in farming, the way we’re doing it, but it is a joyful thing for the people involved.
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