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Sosyal gorevli hizmetleri

Zor bir ddnemden geciyorsaniz sosyal hizmet goérevlilerimiz size yardimci olabilir.

Nasil yardimci oluyoruz

Sosyal hizmet gorevlilerimiz size asagidaki sekilde yardimci olabilirler:
o kisa sureli danismanlk saglayarak

e size bilgi ve destek vererek

e size yardimci olabilecek hizmetlerle sizi bulusturarak.

Kime yardim ediyoruz

Birisinin destegine ihtiya¢c duydugunuzda sosyal hizmet gorevlilerimiz size yardimci olabilir. Aile
veya toplumdaki diger hizmet desteklerinden yararlanamayan karmasik ihtiyaclari olan kisilere
oncelik verirler.

Onlarla su konularda konusabilirsiniz:

o aileici ve ev ici siddet

¢ intihar veya kendine zarar verme dusinceleri
¢ destekten yoksun bir geng olma

o Kisisel veya ailevi bir kriz

e ruh saglig hakkinda endigeler

o endiseli, Gzgln, stresli veya yalniz hissetme

o bir dogal afetten etkilenme ve bunun sizi etkileme sekli.

Siddet gorme

Aile ici ve ev ici siddet; siddet iceren, tehdit edici, zorlayici veya kontrol edici her tlrlG davranistir.
Sizi veya ailenizi korkmus ve guivensiz hissettirebilir.

insanlar herhangi bir zamanda aile igi ve ev igi siddete maruz kalabilir. Siddet igeren bir iligkiden
ayrildiktan sonra bile devam edebilir. Asagidakiler de dahil olmak tzere her tir iliski yasayan
herkesi etkileyebilir:

¢ cinsiyet veya cinsel yonelime bakilmaksizin, birisiyle flort ettiginiz veya birlikte yasadiginiz
iliskiler dahil olmak Gzere ge¢cmis veya mevcut yakin iligkiler

¢ engelli veya tibbi sorunu olan bir kigiye veya yaglilara bakim saglayan Kigileri iceren iligkiler
o aile veya vasilerle iligkiler

o KkultUrel aile gruplari.

Aile igi ve ev ici siddet, yasi, cinsiyeti veya cinsel yonelimi ne olursa olsun herkesi etkileyebilir.
Aile ici ve ev ici siddet turleri sunlari icerebilir:

o fiziksel siddet (vurma, tekmeleme, itme, bogma, siddet tehditleri)

¢ cinsel siddet (cinsel aktiviteye zorlanma veya manipule edilme, uygunsuz dokunma)
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o duygusal istismar (kendinizi degersiz veya Uzgin hissetmenize neden olan sézler veya
eylemler)

o israrh takip (istenmeyen ve sik temas, bir kisinin sizi takip etmesi)

o teknolojinin kotuye kullaniimasi (telefonunuzu kontrol etme, casus yazilim kullanma, izniniz
olmadan fotograflarinizi veya mesaijlarinizi paylasma)

o mali istismar (mali kaynaklara erisiminizin olmamasi, ¢calismaniza izin verilmemesi, izniniz
olmadan para harcanmasi).

Aile igi ve ev i¢i siddete maruz kaliyorsaniz sosyal hizmet gorevlilerimiz size danigmanlik ve destek
sunabilir.

Sizi toplumdaki hizmetlerle bulusturabilirler, rnegin:
o aileici ve ev ici siddet destek hizmetleri

¢ acil barinma ve konut destegi

e mali yardim

e danismanlk

e saglik hizmetleri

e hukuki hizmetler.

Ruh sagligi
Ruh saghgi diisiinme, hissetme ve davranma seklimizle ilgilidir. isiniz, iliskileriniz veya egitiminiz
dahil olmak Gzere gunlik yasaminizi etkileyebilir.

Sosyal hizmet gorevlilerimiz asagidaki durumlarda ruh saghgi destek hizmetlerine erismenize
yardimci olabilir:

depresyonda hissediyorsaniz

endigeli hissediyorsaniz

intihar veya kendine zarar verme dustnceleri yasiyorsaniz

ruh hastaliginiz veya bozuklugunuz varsa.
Egitimli ve kalifiye
Tdm sosyal hizmet gorevlilerimiz sosyal hizmet diplomasina sahiptir ve size higbir Gcret 6demeden

hizmet vermektedir.

En yuksek profesyonel standartlari korumak icin Australian Association of Social Workers'a
(Avustralya Sosyal Hizmet Gérevlileri Birligi) danigiyoruz.

Gizliliginiz
Sosyal guvenlik, aileler, saglik, cocuk destegi, tazminat ve engelli hizmetleri yasalarindaki kati

gizlilik ve mahremiyet hikumlerine tabiyiz. Bu hukUmler, bilgilerinizi nasil kullanacagimizi ve ne
zaman ve kime verilebilecegini sinirlar.

Ayrica Privacy Act 1988 (1988 Gizlilik Yasasi) kapsaminda yukumliliklerimiz vardir. Kisisel
bilgileriniz asagidaki durumlar haricinde bagka higbir kisi, kurum veya kurulusa agiklanmayacaktir:

e Dbize izin vermeniz

¢ yasalar tarafindan yetkilendirilmis olmasi veya zorunlu tutulmasi
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e Australian Privacy Principles'daki (Avustralya Gizlilik ilkeleri) diger istisnalardan birini
karsilamasi.

Bilgilerinizin neden, kime ve ne zaman aciklanabilecedi ile ilgili kogullar gizlilik politikamizda
belirtiimistir. servicesaustralia.gov.au/privacy adresine gidin.

Bir sosyal hizmet gorevlisine nasil ulagilir
Asagidakileri yapabilirsiniz:

e Multilingual Phone Service'l (Cok Dilli Telefon Hizmeti) 131 202 numarali telefondan arayin
(hafta ici sabah 8 — aksam 5 arasi) ve bir sosyal hizmet gorevlisiyle gérismek isteyin.

¢ bizimle konusmak icin kullandiginiz telefon numarasini arayin ve bir sosyal hizmet goérevlisiyle
gorusmek isteyin.

e bir hizmet merkezini ziyaret edin ve bir sosyal hizmet gorevlisiyle gorismek isteyin.
Sosyal hizmet gorevlisiyle olan randevunuza bir aile Gyesini veya arkadasinizi getirebilirsiniz.

Tercimanlar

Tercimana ihtiyaciniz varsa bize bildirirseniz sizin icin bir terciman ayarlariz. Tercimanlarimiz etik
kurallara uyarlar. Yani ne hakkinda konustugunuzu baska kimselere sdylemezler.

Daha fazla bilgi icin
e ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/socialwork adresine gidin

¢ bilgileri kendi dilinizde okuyabilecediniz, dinleyebileceginiz ya da video izleyebileceginiz
servicesaustralia.gov.au/yourlanguage adresine gidin

o Centrelink 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak i¢cin 131 202
numaral telefonu arayin

e Medicare icin 132 011 ve Child Support (Cocuk Yardimi) igin 131 272 numarali telefonu arayin.
Tercumana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz

e bir servis merkezini ziyaret edin.

Not: ev telefonunuzdan Avustralya’nin herhangi bir yerindeki “13” ile baslayan numaralari
aramanin sabit bir Gcreti vardir. Bu Ucret yerel bir aramanin fiyatindan farkli olabilir ve telefon
servis saglayicilari arasinda da farklilik gdsterebilir. Ev telefonunuzdan "1800" ile baslayan
numaralari aramak ucretsizdir. Halka agik telefonlardan ya da cep telefonlarindan yapilan aramalar
sure kisitlamali ve daha pahali olabilir.

Sorumluluk Reddi

Bu yayindaki bilgiler yalnizca 6deme ve hizmetlerde yol gosterme amaci tagimaktadir. Odeme
basvurusunda bulunup bulunmamaya veya 6zel durumunuzla ilgili bir bagvuru yapip yapmamaya
karar vermenin sorumlulugu size aittir.


https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language
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Social work services

If you are going through a difficult time our social workers can help you.

How we help

Our social workers can help you by:

e providing short term counselling

e giving you information and support

e connecting you with services which can help you.

Who we help

Our social workers can help when you need someone for support. They give priority to people with
complex needs who don’t have the support of family or other services in the community.

You can talk to them about:

o family and domestic violence

e thoughts of suicide or hurting yourself
¢ being a young person without support
e a personal or family crisis

¢ mental health concerns

o feeling worried, sad, stressed or lonely

¢ being affected by a natural disaster and how it’s affected you.

Experiencing violence

Family and domestic violence is any behaviour that is violent, threatening, coervice, or controlling.
It may make you or your family feel scared and unsafe.

People can experience family and domestic violence at any time. It may even continue after you
have left a violent relationship. It can affect anyone in all types of relationships, including:

e past or current intimate relationships, including relationships where you are dating or living
together, regardless of gender or sexual orientation

¢ relationships involving people who provide care to a person with a disability or a medical
condition, or elders

o relationships with family or guardians

e cultural family groups.

Family and domestic violence can affect anyone, no matter their age, gender or sexual orientation.
Types of family and domestic violence may include:

e physical violence (hitting, kicking, pushing, choking, threats of violence)

o sexual violence (being forced or manipulated into sexual activity, inappropriate touching)

e emotional abuse (words or actions that make you feel worthless or sad)
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o stalking (unwanted and frequent contact, a person following you)

¢ abuse by technology (checking your phone, using spyware, sharing photos or messages of you
without your permission)

¢ financial abuse (not having access to finances, not being allowed to work, spending money
without your permission).

If you are experiencing family and domestic violence our social workers can offer you counselling
and support.

They can connect you to services in the community including:
o family and domestic violence support services

e emergency accommodation and housing support

¢ financial help

e counselling

¢ health services

¢ legal services.

Mental health

Mental health is about the way we think, feel and behave. It can affect your everyday life including
your job, relationships or study.

Our social workers can help you access mental health support services if you:
o feel depressed

o feel anxious

e are experiencing thoughts of suicide or hurting yourself

e have a mental illness or disorder.

Trained and qualified
All our social workers hold a social work degree and provide their service at no cost to you.

We consult with the Australian Association of Social Workers to maintain the highest professional
standards.

Your privacy

We are bound by strict confidentiality and privacy provisions in social security, families, health,
child support, redress and disability services law. These provisions limit how we use your
information and when and to whom it can be released.

We also have obligations under the Privacy Act 1988. Your personal information won't be
disclosed to any other person, body or agency unless:

e yOu give us permission
e it's authorised or required by law
¢ it meets one of the other exceptions in the Australian Privacy Principles.

The circumstances surrounding why, who and when your information may be disclosed are
outlined in our privacy policy. Go to servicesaustralia.gov.au/privacy


https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
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How to contact a social worker
You can:

o call our Multilingual Phone Service on 131 202 (weekdays from 8 am to 5 pm) and ask to speak
to a social worker.

o call the same phone number you use to talk to us and ask to speak to a social worker.
e visit a service centre and ask to speak to a social worker.

You can bring a family member or friend to your appointment with the social worker.

Interpreters

If you need an interpreter, let us know and we can arrange one for you. Our interpreters follow a
code of ethics. This means they won't tell anyone else what you've talked about.

For more information

e Qo to servicesaustralia.gov.au/socialwork for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language

