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Xizmetén xebata civaki

Ger hin di demek dijwar re derbas bibin xebatkarén me yén civaki dikarin alikariya we bikin.

Em cawa alikariyé dikin

Xebatkarén me yén civaki dikarin ji we re bibin alikar:
o péskéskirina séwirmendiya demek kurt

e agahi 0 pigtgiri dide we

e girédana we bi karGbarén ku dikarin ji we re bibin alikar.

Em alikariya ké dikin

Xebatkarén me yén civaki dema ku ji bo pistgiriyé hewcedariya we bi keseki hebe dikarin bibin
alikar. Ew pésiniyé didin mirovén bi hewcedariyén tevlihev én ku di civaké de pistgiriya malbaté an
karGbarén din tune ne.

Han dikarin bi wan re bipeyivin:

o malbat O sidetén malbati

e ramanén xwekustiné an ji ziraré didin xwe
e bdyina ciwanek bé pistgiri

o krizek kesane an malbati

o fikarén tenduristiya derani

¢ hest bi fikar, xemgin, stres an tenébdné

e ji ber karesatek xwezayi bandor blne 0 ew ¢awa bandor li we kiriye.

Jiyana sideté

Sideta malbati 0 malbati her tevgerek ku tundi, gefxwarin, zordesti, an kontrolkiriné ye. Ew dibe ku
hdn an malbata we ditirsin ( ne ewle bin.

Mirov di her kéliyé de dikare sideta malbati 0 malbati bibine. Dibe ku ew pisti ku we tékiliyek
tund(tQji histin jT berdewam bike. Ew dikare di her clre tékiliyan de bandoré li her kesi bike, di nav
de:

o tékiliyén samimi yén beré an niha, tevi tékiliyén ku hin bi hev re radinin an ji dijin, béyi ku ji
zayend an meyla cinsi

o tékiliyén bi kesén ku Iénériné péskési kesek bi seqeti an rewsek bijijki, an pir G kalan dikin

o tékiliyén bi malbat an ji weli

e komén malbata ¢andi.

Sideta malbati 0 malbati dikare bandoré li her kesi bike, ferq nake temen, zayend G meyla cinsi.
Careyén sideta malbati G malbati dibe ku ev in:

¢ tundiya fiziki (Iédan, Iédan, dehfdan, xenigandin, gefén tundiyé)

¢ sideta zayendi (bi zoré an manipulekirin di ¢alakiya seksi de, destdana neguncaw)
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o destdiréjiya hestyari (peyv an kirinén ku we bégimet an xemgin dike)
e sopandin (tékiliya nedilxwaz O pir caran, kesek li d0 we)

o destdiréjiya teknolojiyé (kontrolkirina télefona xwe, karanina spyware, parvekirina wéne an
peyamén we béyi destlra we)

o fstismara abori (destnedana darayi, nehigtina kar, xerckirina pereyan bé&yi destdra we).
Ger hiin rasti sideta malbaté G malbaté bibin xebatkarén me yén civaki dikarin séwirmendi G
pistgiriyé bidin we.

Ew dikarin we bi karGbarén di civaké de ve girédin, di nav de:

e Xxizmetén pigtgiriya malbat 0 gideta nav malé

e r0nistina acil 0 pistgiriya xani

¢ alikariya abori

e séwirmendi

e Xizmetén tenduristiyé

xizmetén hiqagqi.

Tenduristiya dertnit

Tenduristiya derdnf li ser awayé ku em difikirin, his 0 tevgeré ye. Ew dikare bandoré li jiyana weya
rojane bike tevi kar, tékili an xwendina we.

Karkerén me yén civaki dikarin ji we re bibin alikar ku han bigihijin kar(barén pistevaniya
tenduristiya der(ni heke hin:

o xwe depresyoné his dikin
¢ hest bi fikar
e ramanén xwekustiné an ji xwe diéginin

e nexwesiyeke derdni an nexwesiyek heye.

Perwerde U jéhati

Hemi xebatkarén me yén civaki xwediyé destirnameyek xebata civaki ne 0 béyi Ié¢lnek ji we re
karibaré xwe péskés dikin.

Em séwir dikin bi Australian Association of Social Workers ji bo parastina standardén piseyi yén
heri bilind.
Nepeniya te

Em bi gan(nén ewlehiya civaki, malbat, tenduristi, pistgiriya zarokan, sererastkirin G karGbarén
seqetiyé ve girédayi nepenibln U nepenitiyén hisk in. Van sertan sinordar dike ka em gawa
agahdariya we bikar tinin G kengé 0 ji ké re dikare were berdan.

Li gora Privacy Act 1988 ji erkén me hene. Agahdariya weya kesane dé ji kesek, lag an dezgehek
din re neyé eskere kirin heya ku:

e tu destdré bidi me
e ew bi gandné destdr an hewce ye

e ew yek ji istisnayén din én di nav de pék té Australian Privacy Principles.
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Sert 0 mercén ku ¢ima, ki 0 kengé agahdariya we dikare were eskere kirin di politikaya nepenitiyé
ya me de téne destnisan kirin. Bige servicesaustralia.gov.au/privacy

Meriv cawa bi xebatkarek civaki re tékili daynin
Han dikarin:

o liser 131 202 (rojén hefteyé ji 8 sibé heta 5 évari) bi Multilingual Phone Service ya me re
télefoné bikin G bixwazin ku bi xebatkarek civaki re biaxivin.

¢ bi heman jimareya télefoné ya ku hin bi me re diaxivin re telefon bikin G bixwazin ku bi
xebatkarek civaki re biaxivin.

e serdana navendek xizmeté bikin G bixwazin ku bi xebatkarek civaki re biaxivin.
Han dikarin malbatek an hevalek xwe binin ser randeviya xwe ya bi xebatkaré civaki.

Wergér

Ger hewceyé wergérek hebe, me agahdar bikin 0 em dikarin ji we re tercumanek saz bikin.
Wergérén me kodek exlaqi disopinin. Ev té vé wateyé ku ew & ji kesé din re nebéjin ka we li ser ¢i
gotiye.

Ji bo bétir agahdari
e bice servicesaustralia.gov.au/socialwork ji bo bétir agahdari bi Ingilizt

¢ Ji bo ku han dikarin bi xwinin, videyoyén bi bi agahdariya bi zimané xwe temase bikin, 0
gohdari bin servicesaustralia.gov.au/yourlanguage

e banga 131 202 bikin bo di derbarén dravdayinén Centrelink O xizmetglzariyan bi zimané xwe
bipeyivin

e Telefon bikin 132 011 Ji bo Medicare G 131 272 ji bo Child Support. Ji mere béjin heke hewcé
we bi tercimanek heye, 0 em & yeké ji were belas peyde bikin

¢ Serdana navendek xizmeté bikin.

Nise: télefon kirin ji télefona weya male a ji héjmarén ‘13’ ji bo her devera Australia bi réjeyek kefis
kirt téne standin. Dibe ku ew réje ji bihayé télefonek herémf diguhere G dibe ku di navbera
péskéskerén karlibaré télefoné de ji cida bibe. Ji télefona we ya male télefonkirin bo héjmara
1800’ bédirav in. Dibe ku bangén ji télefonén gisti 0 destan téye kirin bi de gori demé 0 réjeyek
bilintir were stendin.

Tenasal

Agahdariyén di vé belavkéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G
xebatglzariya ne. Berpirsiyariya we ye ku han biryar bidin ka hn dixwazin serlédana dravdané
bikin O li gori mercén xwe yén taybeti serlédanek bikin.


https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language
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Social work services

If you are going through a difficult time our social workers can help you.

How we help

Our social workers can help you by:

e providing short term counselling

e giving you information and support

e connecting you with services which can help you.

Who we help

Our social workers can help when you need someone for support. They give priority to people with
complex needs who don’t have the support of family or other services in the community.

You can talk to them about:

o family and domestic violence

e thoughts of suicide or hurting yourself
¢ being a young person without support
e a personal or family crisis

¢ mental health concerns

o feeling worried, sad, stressed or lonely

¢ being affected by a natural disaster and how it’s affected you.

Experiencing violence

Family and domestic violence is any behaviour that is violent, threatening, coervice, or controlling.
It may make you or your family feel scared and unsafe.

People can experience family and domestic violence at any time. It may even continue after you
have left a violent relationship. It can affect anyone in all types of relationships, including:

e past or current intimate relationships, including relationships where you are dating or living
together, regardless of gender or sexual orientation

¢ relationships involving people who provide care to a person with a disability or a medical
condition, or elders

o relationships with family or guardians

e cultural family groups.

Family and domestic violence can affect anyone, no matter their age, gender or sexual orientation.
Types of family and domestic violence may include:

e physical violence (hitting, kicking, pushing, choking, threats of violence)

o sexual violence (being forced or manipulated into sexual activity, inappropriate touching)

e emotional abuse (words or actions that make you feel worthless or sad)
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o stalking (unwanted and frequent contact, a person following you)

¢ abuse by technology (checking your phone, using spyware, sharing photos or messages of you
without your permission)

¢ financial abuse (not having access to finances, not being allowed to work, spending money
without your permission).

If you are experiencing family and domestic violence our social workers can offer you counselling
and support.

They can connect you to services in the community including:
o family and domestic violence support services

e emergency accommodation and housing support

¢ financial help

e counselling

¢ health services

¢ legal services.

Mental health

Mental health is about the way we think, feel and behave. It can affect your everyday life including
your job, relationships or study.

Our social workers can help you access mental health support services if you:
o feel depressed

o feel anxious

e are experiencing thoughts of suicide or hurting yourself

e have a mental illness or disorder.

Trained and qualified
All our social workers hold a social work degree and provide their service at no cost to you.

We consult with the Australian Association of Social Workers to maintain the highest professional
standards.

Your privacy

We are bound by strict confidentiality and privacy provisions in social security, families, health,
child support, redress and disability services law. These provisions limit how we use your
information and when and to whom it can be released.

We also have obligations under the Privacy Act 1988. Your personal information won't be
disclosed to any other person, body or agency unless:

e yOu give us permission
e it's authorised or required by law
¢ it meets one of the other exceptions in the Australian Privacy Principles.

The circumstances surrounding why, who and when your information may be disclosed are
outlined in our privacy policy. Go to servicesaustralia.gov.au/privacy


https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
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How to contact a social worker
You can:

o call our Multilingual Phone Service on 131 202 (weekdays from 8 am to 5 pm) and ask to speak
to a social worker.

o call the same phone number you use to talk to us and ask to speak to a social worker.
e visit a service centre and ask to speak to a social worker.

You can bring a family member or friend to your appointment with the social worker.

Interpreters

If you need an interpreter, let us know and we can arrange one for you. Our interpreters follow a
code of ethics. This means they won't tell anyone else what you've talked about.

For more information

e Qo to servicesaustralia.gov.au/socialwork for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language

