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ܘܬܵܦܵܝܵܐ  ܬܹܐ ܕܦܘܼܠܚܵܢܵܐ ܫܼܲ  ܚܸܠܡܼܲ
ܢ.   ܠܵܘܟܼܘܲ ܝܼ  ܝܪܸ ܝܼ ܗܼܲ ܢ ܡܵܨ ܬܵܦܝܵܐܹ ܕܕܝܼܼܲ ܘ ܦܠܵܵܚܹܐ ܫܼܲ ܩܹܐ  ܣ ܒܥܸܕܵܢܵܬܹܐ ܥܼܲ ܪܵܐ ܝܬܘܲܢ  ܒܸܥܒܼܵ ܚܬܘܲܢ  ܢ ܐܼܲ ܸ  ܐ

ܚ  ܝܪܸܼܲ ܢ ܟܐܹ ܗܼܲ ܚܢܼܲ
ܲ

 ܕܵܐܟܼܝܼ ܐܼ
ܟܼܘܲܢ ܒ:  ܝܼ ܠܵܘ ܝܪܸ ܝܼ ܗܼܲ ܢ ܡܵܨ ܕܕܝܼܼܲ ܘܬܵܦܝܵܐܹ   ܦܠܵܵܚܹܐ ܫܼܲ

ܕܬܵܐ  • ܘܼܲ ܕܵܢܵܐ ܡܙܼܲ ܝܵܐ ܕܥܸ  ܕܡܵܠܘܲܟܼܘܼܬܵܐ ܩܵܐ ܡܸܬܚܵܐ ܟܪܸ

ܠܬܵܘܟܼܘܲܢ ܡܵܘܕܥܵܢܘܼܬܵܐ ܘܣܢܵܕܬܵܐ  • ܒܼܵ  ܝܵܗ

ܢ. • ܝܼ ܠܵܘܟܼܘܲ ܝܪܸ ܝܼ ܗܼܲ ܐ ܕܡܵܨ ܹ ܬ  ܒܚܸܠܡܼܲ  ܐ݉ܣܵܪܬܵܘܟܼܘܲܢ 

ܚ   ܝܪܸܼܲ  ܩܵܐ ܡܵܢܝܼ ܟܐܹ ܗܼܲ
ܩܵ  ܕܡܵܝܘܼܬܵܐ  ܒܼܝܼ ܩܵ ܐ ܝܵܗ ܦܠܵܵܚܹܐ ܟܹ ܢܝܼ  ܣܢܵܕܬܵܐ ܐܵ ܕ ܐ݉ܢܵܫܵܐ ܩܵܐ  ܩܝܼܬܘܲܢ ܠܚܼܲ ܣܵܢ ܢ ܕ ܝܼܡܼܲ ܝܼ ܐ ܝܪܸ ܝܼ ܕܗܼܲ ܢ ܡܵܨ ܕܕܝܼܼܲ ܘܬܵܦܝܵܐܹ  ܐ  ܦܠܵܵܚܹܐ ܫܼܲ ܐ ܐ݉ܢܵܫܹ

ܬܵܐ. ܐ݉ܚܹܪܢ݉ܐܹ ܓܵܘ ܟܢܘܼܫ ܬܹܐ  ܢ ܣܢܵܕܬܵܐ ܕܚܸܠܡܼܲ ܝܬܘܼܬܵܐ ܝܼܲ ܒܼܲ ܬܵܐ ܕ ܣܢܵܕ ܝܬܠܗܘܲܢ  ܝܼ ܕܠܼܲ ܛܝܼܪܐܹ ܐܵܢ ܩܘܼܝܵܬܹܐ ܩ  ܕܐܝܼܬܠܗܘܲܢ ܣܢܝܼ

ܒܘܼܬ:  ܡܙܡܸܝܼܬܘܲܢ  ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܗܼܲ  ܐܼܲ

ܝܬܵܝܵܐ   • ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ  ܥܢܵܦܐܵ 

ܢ  • ܦ̮ܫܵܐ ܝܼܲ ܢܝܵܬܹܐ ܕܩܛܵܠ ܢܼܲ ܚܡܼܲ ܙܬܵܐ ܕܓܵܢܵܘܟܼܘܲܢ ܬܼܲ ܲ
ܓ ܼ  ܥܼܲ

ܝܡܵܐ ܕܠܵܐ ܣܢܵܕܬܵܐ  • ܨܘܲܦܐܵ ܥܠܼܲ ܪ ܕ ܦܼܲ  ܗܘܵܝܬܵܐ ܚܼܲ

ܝܬܘܼܬܵܝܵܐ • ܒܼܲ ܢ  ܝܵܐ ܝܼܲ ܪܨܘܲܦܵ ܦܼܲ ܢܵܐ  ܐ ܕܐܘܼܠܨܵ ܕ ܥܸܕܵܢܵ  ܚܼܲ

ܗܵܘܢܵܐ  • ܝܵܬܹܐ ܕܚܘܼܠܡܵܢܵܐ ܕ  ܢܝܼܓܵܪܵܢܘܼ

ܢ ܠܚܘܲܕܵܝܐܹ   • ܩܹܐ ܝܼܲ ܫܵܢܐܹ، ܥܝܼ ܫܬܵܐ ܙܕܸܥܝܐܹ، ܚܼܲ  ܪܓܼܵ

ܟܼܘܲܢ.  • ܠܵܘ ܐܪ( ܥܼܲ ܥܒܕܵܢܘܼܬܵܐ )ܟܵ ܡ ܗܵܘܐܹܠܹܗ ܡܼܲ ܝܼ ܩܼܲ ܝܵܢܵܝܵܐ ܘܕܵܐܟܼ ܕ ܓܘܼܢܚܵܐ ܟ ܒܚܼܲ ܙܸܐܹ   ܗܘܝܹܐܹ ܥܘܼܓ 

ܐ   ܐ ܒܢܣܸܝܵܢܵܐ ܕܥܢܵܦܵ ܪܬܵ  ܥܒܼܵ
ܢ ܨܝܵܢܵܐ ܝܼܲ ܢܵܐ، ܡܥܼܲ ܕܕܸܵ ܥܵܢܘܲܦܐܵ، ܗܼܲ ܒܵܪܵܐ ܕܗܵܘܐܹ  ܕ ܕܘܼ ܝܬܵܝܵܐ ܝܼܠܹܗ ܟܠܚܼܲ ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܒܛܸܢܵܢܵܐ ܥܢܵܦܐܵ  ܚܬܘܲܢ  ܙܼܲ ܢ ܐܼܲ ܩ ܠܵܘܟܼܘܲ ܠܟܵܐ ܫܵܒܼܹ ܒܼܲ . ܥܢܵܦܐܵ 

ܝܢܵܝܐܹ. ܝܬܘܼܬܵܘܟܼܘܲܢ ܕܪܵܓܼܫܝܼܬܘܲܢ ܙܕܸܥܝܐܹ ܘܠܵܐ ܫܼܲ ܒܼܲ ܢ   ܝܼܲ

ܒܸܗܘܵܝܵ  ܫܹ  ܠܟܵܐ ܐܵܦ ܦܐܵ ܒܼܲ ܐ ܕܗܵܘܝܵܐ. ܥܢܵܦܐܵ  ܒܟܠ ܥܸܕܵܢܵ ܝܬܵܝܵܐ  ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܒܢܣܸܝܵܢܵܐ ܕܥܢܵܦܐܵ  ܝܼ  ܒܵܬ݉ܪ ܡܵܨܝܵܢܬܵܐ ܝܠܵܗܲ ܕܐ݉ܢܵܫܹܐ ܥܵܒܼܪ ܢ  ܐ ܡܼ
ܗܵܪܐܹ  ܬܼܲ ܝ  ܝܗ ܢܵܫܵܐ ܓܵܘ ܟܠܼܲ ܕ ܐ݉ ܠܚܼܲ ܠ ܟ ܥܒܕܵܢܘܼܬܵܐ )ܟܵܐܪ( ܥܼܲ ܗ ܡܼܲ ܦܐܵ. ܥܢܵܦܐܵ ܡܵܨܐܹ ܕܗܵܘܐܹܠܹ ܣܘܼܪܵܐ ܥܵܢܘܲ ܐܼܲ ܕ  ܩܠܵܘܟܼܘܲܢ ܚܼܲ ܣܘܼܪܐܹ،  ܕܫܒܼܝܼ ܕܐܼܲ

ܫܵܐ:  ܒܸܚܒܼܵ

ܒܸܚܵ  • ܢ  ܐ ܝܼܲ ܪܨܘܲܦܐܵ ܐ݉ܚܹܪܢ݉ܵ ܕ ܦܼܲ ܡ ܚܼܲ ܝܬܘܲܢ ܥܼܲ ܛܵܐ  ܚܬܘܲܢ ܦܠܵ ܐ ܕܐܼܲ ܝܟܵ ܘܼܪܐܹ ܐܼܲ ܣ ܫܵܐ ܐܼܲ ܒܸܚܒܼܵ ܢ ܗܵܫܵܝܐܹ،  ܐܹ ܝܼܲ ܒܵܢܵܝܐܹ ܥܒܼܝܼܪ ܣܘܼܪܐܹ ܚܘܼ ܝܵܐ ܝܬܘܲܢ ܐܼܲ
ܝܼ  ܸܢܵܣܵܢܵܝܬܵܐ ܕܗܵܘ ܢܵܝܘܼܬܵܐ ܓ ܝܟܼܲ ܢ ܐܼܲ ܝ݉ ܓܢܸܣܵܐ ܝܼܲ ܬ ܕܡܘܲܕ ܦܘܼܵܲ ܡܚܕܵܕܐܹ، ܕܠܵܐ ܬܼܲ  ܥܼܲ

ܐܝܼܬܠܹܗ  • ܦܐܵ ܕ ܪܨܘܲ ܕ ܦܼܲ ܒܵܠܵܐ ܠܚܼܲ ܡܬܵܐ ܕ ܣܼܲ ܒܸܼܝܼ ܡܼܲ ܩܪ ܐ ܡܼܲ ܐ ܕܟܹ ܫܵܐ ܐ݉ܢܵܫܹ ܒܸܚܒܼܵ ܣܘܼܪܐܹ  ܢ  ܚܕܵܐ ܐܼܲ ܝܼܲ ܐ ܐܵܣܝܵܝܬܵܐ،  ܢܵܝܘܼܬܵ ܝܟܼܲ ܐܼܲ ܢ ܚܕܵܐ  ܦܠܘܼܬܵܐ ܝܼܲ ܫܼܲ
ܒܫܸܢܐܹ ܠ ܪܐܹ   ܐ݉ܢܵܫܹܐ ܥܒܼܝܼ

ܐ  • ܛܪܵܢܹ ܢ ܢܵ ܝܬܘܼܬܵܐ ܝܼܲ ܒܼܲ ܡ  ܣܘܼܪܐܹ ܥܼܲ  ܐܼܲ

ܝܬܘܼܬܵܐ. • ܒܼܲ ܪܕܘܼܬܵܢܵܝܐܹ ܕ  ܕܵܣܬܹܐ ܡܼܲ

ܢ   ܝ ܝܼܲ ܝܗ ܝ، ܓܢܸܣܼܲ ܝܗ ܬ ܕܥܘܼܡܪܼܲ ܦܘܼܵܲ ܕܠܵܐ ܬܼܲ ܢܵܫܵܐ،  ܕ ܐ݉ ܟܠܚܼܲ ܠ  ܟܵܐܪ( ܥܼܲ ܥܒܕܵܢܘܼܬܵܐ ) ܝܬܵܝܵܐ ܡܵܨܐܹ ܗܵܘܐܹܠܹܗ ܡܼܲ ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܥܢܵܦܐܵ 
ܝ ܓܢܸܣܵܢܵܝܬܵܐ.   ܝܗ ܢܵܝܘܼܬܼܲ ܝܟܼܲ  ܐܼܲ

ܠܟܵܐ ܚܵܒܼܫܝܼ: ܒܼܲ ܝܬܵܝܵܐ  ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܗܵܪܐܹ ܕܥܢܵܦܐܵ   ܬܼܲ

ܕܝܵܬܹܐ ܕܥܢܵܦܐܵ(  • ܕܼܲ ܩܬܵܐ، ܗܼܲ ܦܣܵܐ، ܙܝܵܦܬܵܐ، ܚܢܵ ܒܪܼܲ ܐ )ܡܚܵܝܬܵܐ، ܡܚܵܝܬܵܐ  ܓܼܪܵܢܵܝܵ  ܥܢܵܦܐܵ ܦܼܲ
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ܓܵܘ ܥܵܒܼܘܲܕܘܼܬܵܐ ܓܢܸܣܵܢܵܝܬܵܐ، ܕܩܵܪܬܵܐ ܠܵܐ ܠܚܝܼܡܬܵܐ(  • ܝܸܐܹ  ܢ ܡܥܘܼܠܕ ܓ ܒܘܼܪ ܝܼܲ ܥܒܼܝܼܕܐܹ ܡܼܲ  ܥܢܵܦܐܵ ܓܢܸܣܵܢܵܝܵܐ )ܦܝܼܫܹܐ 

ܫܵܢܐܹ(  • ܢ ܚܼܲ ܕܪܵܐ ܝܼܲ ܩܼܲ ܟܼܘܲܢ  ܝܬܠܵܘ ܕܠܼܲ ܘܟܼܘܲܢ  ܝܼ ܠܵ ܪܓܼܫܸ ܕܐܹ ܕܡܼܲ ܥܒܼܵ ܢ  ܝܼܲ ܒܪܵܢܐܹ  )ܚܼܲ ܕܵܐ ܢܒܸܼܗܵܢܵܝܵܐ   ܒܝܼܫܘܼܬ ܥܒܼܵ

ܘܲܢ ܝܠܹܗ(  • ܘܟܼ ܒܼܵ ܩܘܼ ܕܥܼܲ ܪܨܘܲܦܐܵ  ܕ ܦܼܲ ܒܵܐ ܓܵܗܐܹ، ܚܼܲ ܡܘܼܚܸܒܬܵܐ ܘܬܢܝܼܬܵܐ ܪܵ ܡܬܵܐ ܠܵܐ  ܡܙܼܲ ܕܵܐ ܗܼܲ ܘܵܐ )ܚ ܒܛܸܫ ܨܘܲܦܐܵ  ܪ ܕ ܦܼܲ ܒܵܬ݉ܪ ܚܼܲ  ܦܣܵܥܵܐ 

ܚܬܵܐ ܕ  • ܦܠܼܲ ܢ، ܡܼܲ ܘܟܼܘܲ ܕܕܝܼܵ ܪܬܵܐ ܕܬܹܠܹܦ̮ܘܲܢ  ܚܒܼܲ )ܣܼܲ ܝܵܐ  ܠܘܲܓ  ܕ ܬܸܟܢܘܲ ܒܝܼܲ ܕܵܐ  ܙܬܵܐ( spywareܒܝܼܫܘܼܬ ܥܒܼܵ ܚܪܼܲ ܣܬܵܐ ܬܼܲ ܣܼܲ ܲ
ܟܬܵܐ  )ܕܓ ܼ ܪܼܲ ، ܫܼܲ

ܦܣܵܣܵܐ  ܢ ܕܠܵܐ  ܘܟܼܘܲ ܪܝܵܬܹܐ ܕܕܝܼܵ ܢ ܐܓܸܼܲ ܘܲܢ( ܕܨܘܼܪܝܵܬܹܐ ܝܼܲ ܘܟܼ ܕܝܼܵ  ܕ

ܬܵܐ ܕܙܘܼܙܐܹ ܕܠܵܐ ܦܣܵܣܵ  • ܠܦܠܵܚܵܐ، ܚܪܵܓ  ܟܼܘܲܢ ܦܣܵܣܵܐ  ܠܙܘܼܙܐܹ، ܠܵܐ ܗܵܘܐܹ ܠܵܘ ܘܲܢ ܡܛܵܝܬܵܐ  ܠܵܘܟܼ ܕܵܐ ܙܘܼܙܵܢܵܝܵܐ )ܠܵܐ ܗܵܘܐܹ ܐ  ܒܝܼܫܘܼܬ ܥܒܼܵ
ܢ(.  ܘܟܼܘܲ  ܕܕܝܼܵ

ܘܼܬܵ  ܟܼܘܲܢ ܡܵܠܘܲܟܼ ܒܸܼܝܼ ܩܵܐܠܵܘ ܩܪ ܝܼ ܡܼܲ ܢ ܡܵܨ ܘܬܵܦܝܵܐܹ ܕܕܝܼܼܲ ܝܬܵܝܵܐ ܦܠܵܵܚܹܐ ܫܼܲ ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܒܢܣܸܝܵܢܵܐ ܕܥܢܵܦܐܵ  ܪܵܐ ܝܬܘܲܢ  ܒܸܥܒܼܵ ܢ  ܸ  ܐ ܘܣܢܵܕܬܵܐ.ܐ

ܫܵܐ: ܒܸܚܒܼܵ ܬܹܐ ܓܵܘ ܟܢܘܼܫܬܵܐ  ܒܚܸܠܡܼܲ ܟܼܘܲܢ  ܝܼ ܠܵܘ ܣܪ ܝܼ ܐܵ ܦܠܵܵܚܹܐ ܐܵܦ ܡܵܨ  ܐܵܢܝܼ 

ܝܬܵܝܵܐ • ܒܼܲ ܝܬܘܼܬܵܝܵܐ ܘ ܒܼܲ ܬܹܐ ܕܣܢܵܕܬܵܐ ܕܥܢܵܦܐܵ   ܚܸܠܡܼܲ

ܠܝܙܸܵܢܐܹ   • ܫܪܝܼܬܵܐ ܕܐܵܗܘܵܠܵܬܹܐ ܡܼܲ ܐ)  emergencyܡܼܲ ܹ ܐܹ  ܐܵܗܘܵܠܵܬ  ܠܝܙܸܵܢ  ܝܬܵܐ  (ܡܼܲ ܒܼܲ ܚܬܵܐ ܕ ܲ
ܫܟܼܼ ܒܡܼܲ  ܘܣܢܵܕܬܵܐ 

ܪܬܵܐ ܙܘܼܙܵܢܵܝܬܵܐ • ܝܼܲ  ܗܼܲ

 ܡܵܠܘܲܟܼܘܼܬܵܐ  •

ܬܹܐ ܕܚܘܼܠܡܵܢܵܐ •  ܚܸܠܡܼܲ

ܬܹܐ ܩܵܢܘܲܢܵܝܐܹ •  .ܚܸܠܡܼܲ

ܐ    ܚܘܼܠܡܵܢܵܐ ܕܗܵܘܢܵ
ܡܵܨܐܹ ܗܵܘܐܹܠܹ  ܒܝܼܘܲܗܲ. ܚܘܼܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܢ  ܒܵܪܼܲ ܚ ܕܘܼ ܚܙܝܸܼܲ ܚ ܘܡܼܲ ܚ، ܪܵܓܼܫܼܲ ܚܡܸܢܼܲ ܟܐܹ ܬܼܲ ܢ  ܚܢܼܲ ܒܘܼܬ ܐܘܼܪܚܵܐ ܕܐܼܲ ܠܹܗ  ܗ  ܚܘܼܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܝܼ

ܝܬܵܘܟܼܘܲܢ.  ܢ ܩܪܵ ܘܼܪܵܘܟܼܘܲܢ ܝܼܲ ܣ ܠܵܘܟܼܘܲܢ، ܐܼܲ ܫܵܐ ܫܘܼܓܼ݉ ܒܸܚܒܼܵ ܢ ܝܵܘܡܵܝܬܵܐ  ܝܘܼܬܵܘܟܼܘܲ ܠ ܚܼܲ ܥܼܲ ܥܒܕܵܢܘܼܬܵܐ )ܟܵܐܪ(   ܡܼܲ

ܚܬܘܲܢ:  ܢ ܐܼܲ ܸ ܐ ܬܹܐ ܕܣܢܵܕܬܵܐ ܕܚܘܼܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܠܚܸܠܡܼܲ ܟܼܘܲܢ ܕܡܵܛܝܼܬܘܲܢ  ܝܼ ܠܵܘ ܝܪܸ ܝܼ ܗܼܲ ܢ ܡܵܨ ܕܕܝܼܼܲ ܘܬܵܦܝܵܐܹ   ܦܠܵܵܚܹܐ ܫܼܲ

ܩܘܼܬ ܠܸܒܵܐ  • ܒܥܝܼ  ܪܵܓܼܫܝܼܬܘܲܢ 

ܩܹܐ  •  ܪܵܓܼܫܝܼܬܘܲܢ ܠܗܝܼ

ܙܬܵܐ ܕܓܵܢܵܘܟܼܘܲܢ  • ܲ
ܓ ܼ ܕܥܼܲ ܢ  ܦ̮ܫܵܐ ܝܼܲ ܢܝܵܬܹܐ ܕܩܛܵܠ ܢܼܲ ܚܡܼܲ ܒܢܣܸܝܵܢܵܐ ܕܬܼܲ ܪܵܐ ܝܬܘܲܢ   ܒܸܥܒܼܵ

ܠܒܵܠܵܐ ܕܗܵܘܢܵܐ.  • ܒܘܼ ܢ  ܝܼܲ ܪܥܵܐ  ܢ ܡܼܲ  ܐܝܼܬܠܵܘܟܼܘܲ

ܕܬܵܐ ܘܚܫܝܼܚܹܐ    ܝܢܵܐ ܦܝܼܫܹܐ   ܝܼܲ    ܝܢܵܐ ܡܘܼܠܦܹܐ ܒܥܼܲ
ܝ  ܝܗ ܬܼܲ ܒܸܼܝܼ ܠܚܸܠܡܼܲ ܩܪ ܘܬܵܦܝܵܵܐ ܘܟܐܹ ܡܼܲ ܒܦܘܼܠܚܵܢܵܐ ܫܼܲ ܐ  ܪܓܼܵ ܕܼܲ ܢ ܐܝܼܬܠܗܘܲܢ  ܘܬܵܦܝܵܐܹ ܕܕܝܼܼܲ ܝ ܦܠܵܵܚܹܐ ܫܼܲ ܝܗ ܠܵܐ ܗܵܩܵܐ. ܟܠܼܲ ܕ ܟܼܘܲܢ   ܩܵܐܠܵܘ

ܡ  ܟܼܘܼܬܵܐ ܥܼܲ ܚ ܡܵܠܘܲ ܢ ܟܐܹ ܥܵܒܼܕܼܲ ܚܢܼܲ Austrܐܼܲ ali an Assoc iation of Social Wo rker s  .ܹܫ ܥܸܠܵܝܐ ܒܘܼ ܒܝܼܪܐܹ  ܝܠܹܐ ܚܼܲ ܐܹ ܟܼܲ ܡܘܼܝ  ܠܚܼܲ

 ܕܝܼܠܵܢܵܝܘܼܬܵܘܟܼܘܲܢ 
ܢܵܐ  ܩܘܼܝܨܸܐܹ ܓܵܘ ܩܵܢܘܲ ܠܵܢܵܝܘܼܬܵܐ ܡ ܪܛܹܐ ܕܕܝܼ ܒܐ݉ܪܵܙܵܢܵܝܘܼܬܵܐ ܘܫܼܲ ܚ  ܝܘܼܲ ܪܐܹ  ܢ ܐ݉ܣܝܼ ܚܢܼܲ ܘܼܠܡܵܢܵܐ، ܣܢܵܕܬܵܐ  ܐܼܲ ܝܬܘܼܝܵܬܹܐ، ܚ ܒܼܲ ܘܬܵܦܝܵܬܵܐ،  ܝܢܘܼܬܵܐ ܫܼܲ ܕܫܼܲ

ܚ  ܦܠܸܚܼܲ ܡܼܲ ܢ  ܚܢܼܲ ܝܼ ܐܼܲ ܕܵܐܟܼ ܠ  ܐ ܥܼܲ ܒܼܝܼ ܣܵܟܼܵ ܬ ܪܛܹܐ ܟܐܹ ܡܼܲ ܢܐܹ ܫܼܲ ܠܘܼܬܵܐ. ܐܼܲ ܦ ܩܘܼܬܵܐ ܘܕܫܼܲ ܢ ܥܝܼ ܬܹܐ ܕܫܪܵܝܬܵܐ ܡܼ ܠܕܐܹ ܙܥܘܲܪܐܹ، ܘܚܸܠܡܼܲ ܕܝܼܲ
ܣܬܵܐ.  ܦܝܵܫܵܐ ܦܪܝܼ ܢ ܘܩܵܐ ܡܵܢܝܼ ܡܵܨܝܵܐ ܕ ܝܼܡܼܲ  ܠܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ ܘܐ

ܝܵܬܹܐ ܬܚܘܲܬ ܐܠܵܢܘܼ ܢ ܡܸܫܬܼܲ ܝܼܬܠܼܲ ܢ ܐܵܦ ܐ ܚܢܼܲ Privacy Act ܐܼܲ ܕ   .1988  ܦܚܼܲ ܐ ܩܵܐ ܐܵ ܫܵܐ ܓܠܝܼܬܵ ܪܨܘܲܦܝܵܬܵܐ ܠܹܐ ܦܝܵ ܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ ܦܼܲ
  : ܢ ܸ ܐ݉ܚܹܪܢ݉ܐܹ ܐܠܸܵܐ ܐ ܟܝܼܠܘܼܬܵܐ  ܢ ܘܼܲ ܪܨܘܲܦܐܵ، ܓܘܼܫܡܵܐ ܝܼܲ  ܦܼܲ

ܢ ܦܣܵܣܵܐ  • ܒܼܝܼܬܘܲܢ ܠܼܲ ܚܬܘܲܢ ܝܵܗ  ܐܼܲ

ܕ ܩܵܢܘܲܢܵܐ  • ܒܝܼܲ ܢ ܛܠܝܼܒܬܵܐ   ܦܝܼܫܬܵܐ ܝܠܵܗܲ ܡܵܘܕܥܵܢܘܼܬܵܐ ܦܣܝܼܣܬܵܐ ܝܼܲ

ܐ ܓܵܘ  • ܠܝܵܬܹܐ ܐ݉ܚܹܪܢܹ݉ ܚܼܲ ܦܼܲ ܢ  ܕ ܡܼ ܡܘܼܡܹܐ ܝܠܵܗܲ ܚܼܲ Austܬܼܲ ral ia n Privacy Principles . 
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ܫܵܐ ܕܕܝܼ  ܦܝܼܫܹܐ ܝܢܵܐ ܪܫܝܼܡܹܐ ܓܵܘ ܫܘܼܝܵ ܐ ܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ ܓܠܝܼܬܵܐ  ܠܟܵܐ ܦܝܵܫܵ ܒܼܲ ܢ  ܝܼ، ܡܵܢܝܼ ܘܐܝܼܡܼܲ ܕܪܸܘܵܢܐܹ ܕܩܵܐ ܡܘܲܕ ܠܵܢܵܝܘܼܬܵܐ  ܐܵܗܘܵܠܵܬܹܐ ܚܼܲ
ܦܐܵ  ܘ ܠܫܼܲ ܚܒܸܪܘܼܢ  ܢ. ܣܼܲ sܕܕܝܼܼܲ e rvic es austr ali a.gov.au/pr ivacy 

ܘܬܵܦܵܝܵܐ  ܕ ܦܠܵܵܚܵܐ ܫܼܲ ܡ ܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ  ܕܵܐܟܼܝܼ ܗܼܲ
 ܡܵܨܝܼܬܘܲܢ ܕ:  

ܢ ܕ  • ܬܼܲ ܚܒܸܪܝܼܬܘܲܢ ܚܸܠܡܼܲ Muܡܼܲ ltilingual Phone Service  ܠ ܡܸܢܝܵܢܵܐ 2ܥܼܲ 0 ܬ  131  2 ܢ ܣܵܥܼܲ ܝܕܵܡܬܵܐ   8)ܝܵܘܡܵܢܐܹ ܕܫܵܒܼܘܲܥܵܐ ܡܼ ܩܼܲ ܒ
ܬ  ܠ ܣܵܥܼܲ ܘܬܵܦܝܵܵܐ.  5ܗܼܲ ܕ ܦܠܵܵܚܵܐ ܫܼܲ ܡ ܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܡܫܵܐ( ܘܛܵܠܒܝܼܬܘܲܢ ܕܗܼܲ  ܒܪܼܲ

ܕ   • ܡ ܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܢ ܘܛܵܠܒܝܼܬܘܲܢ ܕܗܼܲ ܡܼܲ ܡܙܘܼܡܹܐ ܥܼܲ ܦܠܸܚܝܼܬܘܲܢ ܠܹܗ ܠܗܼܲ ܐ ܡܼܲ ܪ ܩܵܐ ܗܲܘ ܡܸܢܝܵܢܵܐ ܕܬܹܠܹܦ̮ܘܲܢ ܕܟܹ ܚܒܸܪܝܼܬܘܲܢ ܗܼܲ ܡܼܲ
ܘܬܵܦܝܵܵܐ.    ܦܠܵܵܚܵܐ ܫܼܲ

ܘܬܵܦܝܵܵܐ.   • ܕ ܦܠܵܵܚܵܐ ܫܼܲ ܡ ܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܬ ܘܛܵܠܒܝܼܬܘܲܢ ܕܗܼܲ ܪܘܲܢ ܕܚܸܠܡܼܲ ܕ ܩܸܢܛ  ܐܵܙܠ݉ܝܼܬܘܲܢ ܠܚܼܲ

ܘܬܵܦܝܵܵܐ.  ܡ ܦܠܵܵܚܵܐ ܫܼܲ ܢ ܥܼܲ ܘܟܼܘܲ ܐ ܕܕܝܼܵ ܘܥܕܵ ܒܼܪܵܐ ܠܡܼܲ ܚܼܲ ܢ  ܝܬܘܼܬܵܐ ܝܼܲ ܒܼܲ ܕܵܡܵܐ ܕ ܕ ܗܼܲ ܝܬ݉ܝܼܬܘܲܢ ܚܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܡܼܲ  ܐܼܲ

ܐ  ܪܓܡܵܢܹ  ܬܼܲ
ܒܥܝܼ  ܢ ܟܐܹ ܬܵ ܪܓܡܵܢܐܹ ܕܕܝܼܼܲ ܢ. ܬܼܲ ܪܓܡܵܢܵܐ ܩܵܐܠܵܘܟܼܘܲ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܚ ܡܼܲ ܡܵܨܼܲ ܢ  ܚܢܼܲ ܢ ܘܐܼܲ ܕܥܸܡܘܼܢ ܠܼܲ ܪܓܡܵܢܵܐ، ܡܼܲ ܕ ܬܼܲ ܩܝܼܬܘܲܢ ܠܚܼܲ ܢ ܣܵܢ ܸ ܟܼܣܵܐ  ܐ ܛܼܲ ܠ

ܝܼ ܗܘܼܡܙܡܸܠܵܘܟܼܘܲܢ.  ܒܘܼܬ ܡܘܲܕ ܪܢ݉ܵܐ  ܫܵܐ ܐ݉ܚܹ ܕ ܐ݉ܢܵ ܦܚܼܲ ܝܼ ܩܵܐ ܐܵ ܠܹܐ ܐܵܡܪ ܐܵܢܝܼ  ܐܵܗܵܐ  ܥܢܵܝ ܕ ܩܘܲܢ. ܡܼܲ ܒܵܪܐܹ ܕܐܝܼܬܝܼ  ܕܕܘܼ

 ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܫ ܙܵܘܕܵܐ 
ܐ  • ܘܦܵ ܚܒܸܪܘܼܢ ܠܫܼܲ sܣܼܲ e rvic es austr ali a.gov.au/socia lwork  ܢܸܓܠܸܣܢܵܝܵܐ ܒܠܫܸܵܢܵܐ ܐ ܫ ܙܵܘܕܵܐ  ܒܘܼ  ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ 

ܐ  • ܚܒܸܪܘܼܢ ܠܫܵܘܦܵ sܣܼܲ e rvic es austr ali a.gov.au/yourlanguage  ܩܝܼܬܘܲܢ ܫ ܢ ܓܼܲ ܠ ܝܼܲ ܝܟܵܐ ܕܡܵܨܝܼܬܘܲܢ ܩܵܪܝܼܬܘܲܢ، ܡܸܫܡܸܥܝܼܬܘܲܢ ܥܼܲ ܐܼܲ
ܒܠܫܸܵܢܵܘܟܼܘܲܢ  ܡ ܡܵܘܕܥܵܢܘܼܬܵܐ   ܒܼܝܼܕܝܘܲܝ ܐܹ ܥܼܲ

ܚܒܸܪܘܼܢ • ܐ ܕ  202 131 ܡܼܲ ܹ ܬ  ܖ ܥܵܢܐܹ ܘܚܸܠܡܼܲ ܒܘܼܬ ܦܘܼ ܒܠܫܸܵܢܵܘܟܼܘܲܢ  ܢ  ܡܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ Centܩܵܐ ܕܗܼܲ rel ink 

ܚܒܸܪܘܼܢ ܡܸܢܝܵܢܵܐ ܕ • ܐ ܝܬܘܲܢ  . Child Supportܩܵܐ  272 131 ܘܡܸܢܝܵܢܵܐ ܕ Medicareܩܵܐ  011 132 ܡܼܲ ܹ ܩ  ܢ ܣܢܝܼ ܸ ܢ ܐ ܕܥܝܼܡܘܼܢ ܠܼܲ ܡܼܲ
ܒܸܕ  ܢ  ܚܢܼܲ ܪܓܡܵܢܵܐ، ܘܐܼܲ ܢ ܠܬܼܲ ܓܵܢܵܝܵܐ ܩܵܐܠܵܘܟܼܘܲ ܪܓܡܵܢܵܐ ܡܼܲ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ  ܡܼܲ

ܬܹܐ.  • ܪܘܲܢ ܕܚܸܠܡܼܲ ܕ ܩܸܢܛ ܚܒܸܪܘܼܢ ܠܚܼܲ  ܣܼܲ

ܐܹ ܕ ‘ ܠܡܸܢܝܵܢ  ܝܬܵܘܟܼܘܲܢ  ܒܼܲ ܢ ܬܹܠܹܦ̮ܘܲܢ ܕ ܐ ܡܼ ܹ ܪܝܵܬ  ܚܒܼܲ ܪܬܵܐ: ܡܼܲ ܢܗܼܲ 1ܡܼܲ ܕ ܡܸܨܥܵܐ  3 ܡܵܐ ܕܚܼܲ ܒܛܝܼ ܐܘܲܣܬܪܵܠܝܵܐ ܝܼܢܵܐ  ܕ ܕܘܼܟܬܵܐ ܓܵܘ  ܢ ܟܠܚܼܲ ’ ܡܼ
ܒܹܝܠ  ܦܪܝܼܫܵܐ  ܐܵܦ ܗܵܘܐܹ  ܠܟܵܐ ܕ ܒܼܲ ܠܵܝܬܵܐ( ܘ ܗܼܲ ܝܬܵܐ ܦܢܝܼܬܵܝܬܵܐ )ܡܼܲ ܚܕܵܐ ܩܪܵ ܢ ܛܝܼܡܵܐ ܕ ܪܝܼܫܵܐ ܡܸ ܠܟܵܐ ܕܗܵܘܐܹ ܦ ܒܼܲ ܐܹ  ܡܙܼܲ ܪܫܝܼܡܵܐ. ܐܵܗܵܐ ܛܝܼܡܵܐ  ܘܕܸܵܢ 

‘ ܐܹ ܕ  ܐ ܠܡܸܢܝܵܢ  ܹ ܪܝܵܬ  ܚܒܼܲ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝ ܐܹ. ܡܼܲ ܹ ܬ  1ܕܚܸܠܡܼܲ 8 0 ܹ ܐ  0 ܡܡܵܝ ܐ ܥܼܲ ܦ̮ܘܲܢܹ  ܢ ܬܹܠܝܼ ܐ ܡܸ ܓܵܢܵܝ ܐܹ. ܩܪܵܝܵܬܹ  ܝܼܢܵܐ ܡܼܲ ܝܬܵܘܟܼܘܲܢ  ܒܼܲ ܢ ܬܹܠܹܦ̮ܘܲܢ ܕ ’ ܡܼ
ܫܵܐ ܡܚ ܠܟܵܐ ܕܦܝܵ ܒܼܲ ܠܵܗ̇  ܦܪܵܥܝܼܬܘܲܢ  ܝ ܕܟܡܵܝܘܼܬܵܐ ܕ ܒܗ̇ ܫ ܙܵܘܕܵܐ  ܒܘܼ ܝܼ  ܒܸܕ ܕܵܩܪ ܠܟܵܐ  ܒܼܲ ܒܵܝܠ(  ܐ )ܡܘܲ ܢܝܵܢܹ  ܘܼܫܒܸܢܬܵܐ ܠܦܘܼܬ ܟܡܵܐ ܥܸܕܵܢܵܐ  ܘܡܫܼܲ

ܡܬܵܐ.  ܡܙܼܲ ܐ ܝܠܵܗ̇ ܗܼܲ ܵ  ܒܸܪܝܵܟ 

ܝܵܐ   ܣܪܘܼܒ 
ܬܹܐ. ܚܸܠܡܼܲ ܦܘܼܪܥܵܢܐܹ ܘ ܒܘܼܬ  ܫܝܼܛܬܵܐ ܘܓܵܘܵܢܵܝܬܵܐ  ܕܥܵܢܘܼܬܵܐ ܕܝܼܠܵܗ̇ ܦ ܐ ܡܵܘ ܒܼܵ ܝܼ ܠܝܸܵܗ ܚܟ  ܝܼܠܹܗ ܐܼܲ ܦܪܵܣܬܵܐ  ܝܵܐ  ܐܼܲ  ܢܝܼܫܵܐ ܕܚܒܼܝܼܫܵܬܹܐ ܕ

ܘܲܢ ܕܝܼ  ܠܵܬܵܘܟܼ  ܗܘܵ ܒܘܼܬ ܐܼܲ ܕܵܐ ܛܠܵܒܬܵܐ  ܚ ܕܬܵܐ ܕܼܲ ܡܬܵܐ ܩܵܐ ܦܘܼܪܥܵܢܵܐ ܘܥܒܼܵ ܕܼܲ ܩܵܢܵܐ ܩܵܐ ܩܼܲ ܣ ܩܠܝܼܬܘܲܢ ܦܘܼ ܐܠܵܢܘܼܬܵܘܟܼܘܲܢ ܝܠܵܗܲ ܕܫܵ ܹ ܡܸܫܬܼܲ  ܐ.  ܠܵܢܵܝ 

 
 
 

 

https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language
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Social work services 
If you are going through a difficult time our social workers can help you.  

How we help 

Our social workers can help you by: 

• providing short term counselling 

• giving you information and support 

• connecting you with services which can help you. 

Who we help  

Our social workers can help when you need someone for support. They give priority to people with 
complex needs who don’t have the support of family or other services in the community. 

You can talk to them about: 

• family and domestic violence 

• thoughts of suicide or hurting yourself 

• being a young person without support 

• a personal or family crisis 

• mental health concerns 

• feeling worried, sad, stressed or lonely 

• being affected by a natural disaster and how it’s affected you. 

Experiencing violence  

Family and domestic violence is any behaviour that is violent, threatening, coervice, or controlling. 
It may make you or your family feel scared and unsafe. 

People can experience family and domestic violence at any time. It may even continue after you 
have left a violent relationship. It can affect anyone in all types of relationships, including: 

• past or current intimate relationships, including relationships where you are dating or living 
together, regardless of gender or sexual orientation 

• relationships involving people who provide care to a person with a disability or a medical 
condition, or elders 

• relationships with family or guardians 

• cultural family groups. 

Family and domestic violence can affect anyone, no matter their age, gender or sexual orientation. 

Types of family and domestic violence may include: 

• physical violence (hitting, kicking, pushing, choking, threats of violence) 

• sexual violence (being forced or manipulated into sexual activity, inappropriate touching) 

• emotional abuse (words or actions that make you feel worthless or sad) 

• stalking (unwanted and frequent contact, a person following you) 
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• abuse by technology (checking your phone, using spyware, sharing photos or messages of you 
without your permission) 

• financial abuse (not having access to finances, not being allowed to work, spending money 
without your permission). 

If you are experiencing family and domestic violence our social workers can offer you counselling 
and support. 

They can connect you to services in the community including: 

• family and domestic violence support services 

• emergency accommodation and housing support 

• financial help 

• counselling 

• health services 

• legal services. 

Mental health  

Mental health is about the way we think, feel and behave. It can affect your everyday life including 
your job, relationships or study. 

Our social workers can help you access mental health support services if you: 

• feel depressed 

• feel anxious  

• are experiencing thoughts of suicide or hurting yourself 

• have a mental illness or disorder. 

Trained and qualified  

All our social workers hold a social work degree and provide their service at no cost to you. 

We consult with the Australian Association of Social Workers to maintain the highest professional 
standards. 

Your privacy 

We are bound by strict confidentiality and privacy provisions in social security, families, health, 
child support, redress and disability services law. These provisions limit how we use your 
information and when and to whom it can be released. 

We also have obligations under the Privacy Act 1988. Your personal information won't be 

disclosed to any other person, body or agency unless: 

• you give us permission 

• it's authorised or required by law 

• it meets one of the other exceptions in the Australian Privacy Principles. 

The circumstances surrounding why, who and when your information may be disclosed are 
outlined in our privacy policy. Go to servicesaustralia.gov.au/privacy 

https://www.servicesaustralia.gov.au/your-right-to-privacy?context=22
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How to contact a social worker 

You can:  

• call our Multilingual Phone Service on 131 202 (weekdays from 8 am to 5 pm) and ask to speak 
to a social worker. 

• call the same phone number you use to talk to us and ask to speak to a social worker.  

• visit a service centre and ask to speak to a social worker.  

You can bring a family member or friend to your appointment with the social worker. 

Interpreters 

If you need an interpreter, let us know and we can arrange one for you. Our interpreters follow a 
code of ethics. This means they won’t tell anyone else what you’ve talked about. 

For more information 

• go to servicesaustralia.gov.au/socialwork for more information in English 

• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

• call 131 202 to speak with us in your language about Centrelink payments and services 

• call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter, 
and we will arrange one for free 

• visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances.  

https://www.servicesaustralia.gov.au/social-work-services
https://www.servicesaustralia.gov.au/information-your-language

