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Rent Assistance

Rent Assistance cung cap tro gitip tai chinh cho nhirng ngwdi tra tién thué nha va nhan tro cap
Centrelink ttr chung toi.

Kha nang héi du diéu kién nhan Rent Assistance
Quy vi c6 thé nhan Rent Assistance néu dang lanh mét trong nhitng loai tro' cip nay t ching t6i:
e Age Pension, Carer Payment hodc Disability Support Pension

e ABSTUDY Living Allowance, Austudy hoac Youth Allowance

e Tro cip Dac biét (Special Benefit)

e Cao hon mirc co ban cua Family Tax Benefit Part A

e Parenting Payment c6 ban doi va doc than

o JobSeeker Payment hoac Farm Household Allowance.

Quy vi ciing phai trd mét trong nhirng khodn tién sau:

e tién thué nha

e cac lé phi & lang hwu tri

e tién & tro

e tién & tro bao gébm tién &n va cac chi phi khac

e |é phi dia diém dau hoéc cap bén néu ché & chinh cla quy vi la xe caravan, nha di doi dwoc
hoac mét chiéc thuyén.

Quy vi c6 thé nhan bao nhiéu Rent Assistance tay thugc vao so tién thué nha ma quy vi tra. Tién
thué nha quy vi trd maéi hai tuan phai cao hon mdc nhat dinh.

C6 nhitng quy dinh d&c biét danh cho nhirng nguwdi séng & lang hwu tri. Ching t6i st dung s6 tién
ma quy vi da tra khi dén séng & lang hwu tri. Sau dd, chung t6i sé danh gia xem quy vi c6 phai la:

e nguwoi s& hiru nha &
e ngudi khdng sé hiru nha &.
Néu chung téi danh gia quy vi la nguwdi khéng sé& hiru nha &, quy vi cé thé nhan Rent Assistance.

Cac quy tac dac biét dwoc ap dung cho mét sb ngudi tré tudi dé dwoc nhan Rent Assistance cho
mot sb loai tro’ cap.

Nhirng khoan nay tuy thudc vao ca viéc quy vi co sbng v&i cha me hodc ngwdi giam ho hay khéng
va néu quy vi c6 nhan mat loai tre cdp nao sau day khéng:

e ABSTUDY Living Allowance
o Disability Support Pension

e JobSeeker Payment

e Youth Allowance.

Dé biét them thdng tin, quy vi co thé goi cho chung t6i bang tiéng Anh qua dwong day tro
cép chinh cua quy vi. Hay cho chung t6i biét néu quy vi can mét thdng dich vién va chung
t6i sé sap xép mot thdng dich vién mién phi. Truy cap
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servicesaustralia.gov.au/contact dé tim dwong day tro cap cla quy vi.

Rent Assistance thworng khéng dwore tra néu:

e quy vi thué nha ctia co quan quan ly nha & cla tiéu bang hoac Ianh thd

e quy vi s& hitu hodc dang mua ngdi nha quy vi dang &, ngoai trir day la nha c6 thé di doi
e quy vi dang di xa nha ma quy vi s& hiru cho thi gian dwéi 12 thang

e Australian Government trd mét khodn tro' cdp cho co' sé cham séc ngudi cao tudi ndi tri dwoc
phé duyét noi quy vi sinh song

e ban doi ctia quy vi c6 nhan Rent Assistance véi trg cp Family Tax Benefit

e quy vi nhan médt khoan phu cip va ban d&i clia quy vi nhan Rent Assistance véi tro cp nguoi
gia (pension) cua ho.

Cac mure tro cap cho Rent Assistance

Chung t6i cap nhat cac murc tro cép Rent Assistance vao 20 thang 3 va 20 thang 9 hang nam. Bé
biét mirc tro cap ma&i nhat bang tieng Anh, hay truy cap servicesaustralia.gov.au/rentassistance
va chon How much you can get.

Nhan Rent Assistance

ng vi khéng qén phai gti don xin d& nhan Rent Assistance. Chung t6i sé kiém tra xem quy vi c6
theé nhan tro cap nay khéng khi quy vi lam don xin mét loai trg cap véi chung toi.

Néu quy vi da nhan mét loai trg' c&p tir chung t6i, chiing toi s& kiém tra xem quy vi c6 thé nhan tro
cap nay khong khi quy vi phai tra tién thué nha va quy vi cho ching téi biét mét trong nhirng diéu
sau day:

e quy vi da don nha

e tién thué nha quy vi phai trad da thay déi.

Hoan canh cua quy vi thay doi

Chung t6i can biét vé nhirng thay dbi c6 thé anh huéng hoac ngung trd Rent Assistance. Néu quy
vi khong cho chuing toi biét vé nhung thay déi trong cudc song cla quy vi, ching téi co thé tra cho
quy vi qua mire. Néu diéu nay xay ra, quy vi sé phai tra lai s tién nay.

DPé nhan dwoc khoan tro cdp chinh xac, diéu quan trong 1a quy vi phai thdng bao cho chung toi vé
bt ky thay dbi nao trong hoan canh trong vong 14 ngay. Piéu nay bao gébm néu:

e quy vi thay dbi hodc stra tén ciia minh

e chi phi thué nha cla quy vi thay déi

e quy vi chuyén nha

e thu nhap cla quy vi thay dbi

e mdi quan hé hoac tinh trang hén nhan cta quy vi thay dbi
e sb tré em phu thudc ma quy vi cham séc thay dbi

e tai nha quy vi séng cé ngwdi don ra hodc don vao

e quy Vi di du lich va ra khéi Australia.
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Cach cap nhat théng tin chi tiét cta quy vi

Cach dé nhét dé cho chung t6i biét vé nhirng thay dbi la bang tai khoan Centrelink tric tuyén cla
quy vi théng qua myGov. Néu quy vi chwa cé tai khodn myGov hodc Centrelink trwc tuyén, quy vi
c6 thé tao mot tai khoan. Dé tim hiéu cach thiét 1ap tai khoan, hay truy cap
servicesaustralia.gov.au/create-online-account

Quy vi ciing c6 thé cho chung téi biét bang tiéng Anh bang cach:

e goi dwong day dién thoai tw phuc vu Centrelink cGa ching t6i theo s 136 240

e goi cho chung t6i theo dwdng day tre cap chinh clia quy vi

o dén mot trung tdm phuc vu khach hang.

Hay cho chuing t6i biét néu quy vi can mét théng dich vién, chung t6i co thé cung cép dich vu nay
mien phi.

Tai xét chi tiét tién thué nha caa quy vi

Chuing t6i co thé tai xét chi tiét tién thué nha clia quy vi dé kiém tra moi chi tiét déu dwoc cap nhat.
Diéu nay nham dam bao quy vi nhan dung so tien Rent Assistance.

Néu can lam diéu nay, chung t6i s& gri cho quy vi mét Ia thw. Néu quy vi nhan thw truc tuyén, hay
kiém tra Hop thw nhan myGov va (rng dung di dong Centrelink Express Plus cua quy vi. Neu ca
quy Vi va ban d&i cta minh déu nhan dwoc thw cla tha tuc tai xét thi chi can mét ngudi tra 1.

Trong thi tuc tai xét, quy vi can xac nhan hodc cap nhat thong tin chi tiét vé tién thué nha cta
minh. Néu quy vi khéng hoan thanh tha tuc tai xét cia minh ding han, ching t6i sé€ ngwng tién
Rent Assistance clia quy Vvi.

Cung cap bang chirng vé hoan canh thué nha cua quy vi

Chuing t6i c6 thé yéu cau quy vi cung cap cho chung toi bang ching vé tién thué nha quy vi phai
tra dé nhan Rent Assistance.

Néu chiing t6i yéu cau quy vi hoan thanh Rent Certificate hodc cung cép cho chiing t6i mét hop
dong thué nha chinh thirc, quy vi cé thé gri ndp ching:

e tryc tuyén

e qua duwong bwu dién

o tai mét trung tdm dich vu.

Quy vi chi can hoan thanh Rent Certificate néu ching tdi yéu ciu. Chung téi sé gt thu cho quy vi.

Pé biét thém théng tin
e Truy cap servicesaustralia.gov.au/rentassistance bang tiéng Anh.

e Truy cap servicesaustralia.gov.au/yourlanguage noi quy vi c6 thé doc, nghe hodc xem théng
tin bang ngdn ngi¥ ctia minh.

e Goi dén dich vu dién thoai da ngén ngw cua Centrelink theo s6 131 202 dé néi chuyén voi
chuiing t6i bang ngdn ngi¥ clia quy vi vé cac loai tro cap va dich vu Centrelink.

e Dén mot trung tdm dich vu.
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Cac cudc goi tir dién thoai nha ctia quy vi goi dén cac sb 13 tir bét civ noi nao & Uc co mirc cude
phi co dinh. Cuwdce phi do co thé khac so v&i cwdc phi mot cudc goi dia phuwong va ciing co thé
thay ddi tuy theo méi nha cung cap dich vu dién thoai.

Mién trir trach nhiém
Thong tin trong 4n pham nay la hwéng dan vé cac loai tro cép va dich vu. Quy vi cé trach nhiém

quyét dinh xem quy vi cé6 mudn lam don xin tro cdp hay khong va quy vi lam don xin tay theo hoan
canh cu thé ctia minh.
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Rent Assistance

Rent Assistance gives financial help to people who pay rent and get a Centrelink payment from us.

Eligibility for Rent Assistance

You may get Rent Assistance if you get one of these payments from us:
e Age Pension, Carer Payment or Disability Support Pension

e ABSTUDY Living Allowance, Austudy or Youth Allowance

e Special Benefit

¢ more than the base rate of Family Tax Benefit Part A

e Parenting Payment partnered and single

o JobSeeker Payment or Farm Household Allowance.

You must also pay one of these:

e rent

o feesin aretirement village

¢ lodging

e board and lodging

e site or mooring fees if your main home is a caravan, relocatable home or a boat.

How much Rent Assistance you can get depends on how much rent you pay. The rent you pay
each fortnight must be above a certain amount.

There are special rules for people living in a retirement village. We use the amount you paid when
you entered the retirement village. We then assess if you are either, a:

e home owner

¢ non-home owner.

If we assess you as a non-home owner you may get Rent Assistance.

Special rules apply for some young people to get Rent Assistance with some payments.

These depend on both if you live with a parent or guardian and if you get one of these payments:
e ABSTUDY Living Allowance

¢ Disability Support Pension

e JobSeeker Payment

¢ Youth Allowance.

For more information you can call us in English on your main payment line. Let us know if you
need an interpreter and we will arrange one for free. Go to servicesaustralia.gov.au/contact to
find your payment line.

Rent Assistance is usually not paid if:
e you lease from a state or territory housing authority

e you own or are buying the home you live in, except relocatable homes
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e you are travelling away from the home you own for less than 12 months

¢ the Australian Government pays a subsidy to the approved residential aged care facility where
you live

e your partner gets Rent Assistance with Family Tax Benefit

e you get an allowance and your partner gets Rent Assistance with their pension.

Payment rates for Rent Assistance

We update Rent Assistance rates on 20 March and 20 September each year. For the latest rates in
English go to servicesaustralia.gov.au/rentassistance and select How much you can get.

Getting Rent Assistance

You do not need to submit a claim for Rent Assistance. We check if you can get it when you claim
a payment from us.

If you already get a payment from us we will check if you can get it when you pay rent and you
either tell us:

e you have moved address

¢ the rent you pay has changed.

Change of circumstances

We need to know about changes that could affect or stop your Rent Assistance. If you do not tell
us about changes in your life, we may pay you too much. If this happens, you will have to pay the
money back.

To get the correct payment, it is important you tell us of any change of circumstance within 14
days. This includes if:

e you change or correct your name

e your rent costs change

e you move house

e your income changes

e your relationship or marital status changes

o the number of dependent children in your care changes
e people move in or out of the house you live in

¢ you travel outside Australia.

How to update your details

The easiest way to tell us about changes is with your Centrelink online account through myGov. If
you do not have a myGov or Centrelink online account, you can create one. To find out how, go to
servicesaustralia.gov.au/create-online-account

You can also tell us in English by:
¢ calling our Centrelink phone self service line on 136 240

e calling us on your main payment number


servicesaustralia.gov.au/rentassistance
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e Visiting a service centre.
Let us know if you need an interpreter, we can provide one for free.

Review of your rent details

We may review your rent details to check they are up to date. This is to make sure you are getting
the right amount of Rent Assistance.

If we need this, we will send you a letter. If you get letters online, check your myGov Inbox and
your Express Plus Centrelink mobile app. If you and your partner both get a review letter, just one
of you needs to reply.

As part of the review, you need to confirm or update your rent details. If you do not complete your
review by the due date, we will stop your Rent Assistance.

Providing proof of your rent arrangements

We may ask you to give us proof of the rent you pay to get Rent Assistance.

If we ask you to complete a Rent Certificate or give us a formal tenancy agreement, you can
submit them:

e online

e by post

e ata service centre.

You only need to complete a Rent Certificate if we ask you to. We will post it to you.

For more information

¢ Goto servicesaustralia.gov.au/rentassistance in English.

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o Call the Centrelink multilingual phone service on 131 202 to speak with us in your language
about Centrelink payments and services.

e Visit a service centre.

Calls from your home phone to 13 numbers from anywhere in Australia are a fixed rate. That rate
may vary from the price of a local call and may also vary between telephone service providers.

Disclaimer

The information contained in this publication is a guide to payments and services. It is your
responsibility to decide if you wish to apply for a payment and to make an application with regard to
your particular circumstances.
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