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Disability Medical Assessment

DPanh gia Y té vé Khuyét tat Disability Medical Assessment
(DMA) 14 gi?

DMA la viéc danh gia mién phi gilp Services Australia quyét dinh xem quy vi cé dap &ng cac quy
dinh y té vé Disability Support Pension (DSP) hay khéng.

Government:contracted Doctor tr Sonic HealthPlus sé thwc hién DMA. Government-contracted
Doctor co thé la bac si hoac Clinical Psychologist.

Government-contracted Doctor s& xem xét bang chirng y té clia quy vi va viét bao cdo vé tinh
trang bénh anh hwdng dén quy vi nhw thé nao.

Ho c6 thé lién hé voi cac bac sTva chuyén vién y té dang diéu tri cho quy vi dé ndi vé thong tin quy
vi cung cap lam bang ching y té.

Government-contracted Doctor sé gilr théng tin ca nhan cla quy vi an toan va bao vé quyén riéng
tw cta quy vi.

DMA cua quy vi sé dwoc thwe hién nhw thé nao?

DMA ctia quy vi c6 thé dworc thye hién tryc tiép tai phong kham cla Sonic HealthPlus, qua video
hoac dién thoai. Ho c6 thé thu xép mét théng dich vién dé giup quy vi tai budi danh gia.

Sonic HealthPlus s& goi cho quy vi va gl}i thw cho quy vi vé cudc hen ciing nhu cach thue hién
DMA. Trong thw c6 thé cé duwdng lién két cho cubdc gap trén video ma quy vi cé thé ket ndi, hoac
dia chi phong kham Sonic HealthPlus.

Néu DMA cula quy vi dwgc thye hién qua diér] thoai, Government-contractgzd Doctor (Bac si ky hop
dong v&i Chinh phu) sé goi cho quy vi theo so dién thoai quy vi da cung cap cho ho.

DMA ciing c6 thé dwoc thyc hién tryc tiép voi Treating Health Professional (Chuyén vién Y té
Diéu tri cda quy vi). Quy vi cé thé khéng can phai tham du.
Néeu quy vi khong thé tham dw DMA cua minh

Néu quy vi bi 5m hodc khéng thé tham dw bubi danh gia, quy vi c6 thé goi dién dé dat mot cude
hen méi.
Hay goi cho Sonic HealthPlus theo s6 1300 295 822 dé d&t cudc hen méi.

Quy vi cdn mang nhivrng gi dén DMA ctGa minh
Dé dwoc danh gia vui long mang theo:
e mot gidy t& dé xac nhan danh tinh ctia quy vi vi du nhw driver licence hodc Australian passport.

e bét ky dung cu hé tro, thiét bi hodc cong nghé tro gitip nao quy vi st dung, chang han nhuw thiét
bi tro thinh hoac thj giac.

Quy vi ciing c6 thé mang theo ngwdi than, ban bé, ngwdi bénh vuc hodc correspondence nominee
clia quy vi dé& dwoc hd tro.

Quy vi khdng can phai mang thong tin quy vi da cung cép cho Services Australia cho don yéu cau
hoac khiéu nai cta quy vi.
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Quy vi phai cung cap moi bang chirng y té mé&i cho Services Australia truéc cudc hen DMA véi
Sonic HealthPlus. Quy vi cé thé tai tai liéu 1én théng qua tai khoan trwc tuyén ctia Centrelink hodc
tng dung di ddng Express Plus Centrelink. Quy vi cling c6 thé givi tai liéu cho Services Australia
qua dwong bwu dién, fax hodc mang dén trung tam dich vu.

Dieu gi xay ra sau DMA cua quy vi?

Sau DMA cua quy vi, Government-contracted Doctor sé glri bao cao cho Services Australia.
Services Australia st dung bao cdo nay dé giup ho danh gia don yéu cau hoac khiéu nai vé DSP
cua quy Vi.

Services Australia sé& viét thw dé thong bao cho quy vi biét két qua don yéu cau hoac khiéu nai cia
quy Vi.
Lién hé Services Australia

Néu quy vi co bat ky cau hdi hoac thdc mac nao vé DMA hodc tién trién ctia don yéu cau DSP cla
quy vi, ho&c néu quy Vi mudn c6 ban sao bao cdo DMA, hay goi dén Disability, sickness and
carers line theo s6 132 717. Khéng lién hé truc tiép véi Sonic HealthPlus.

Services Australia sé cho quy vi biét liéu quy vi c6 can dwa ra yéu cau Freedom of Information
(FOI) chinh thirc khéng. Truy cap servicesaustralia.gov.au/foi dé cé thém théng tin vé FOI

Truy cap servicesaustralia.gov.au/feedback hogc goi s6 1800 132 468 dé cho y kién phan hoi hoac
khiéu nai.
bé biét thém thoéng tin

e Truy cap servicesaustralia.gov.au/dspmedicalassessment dé biét thém théng tin bang tiéng
Anh.

e Goi dwong day cho Disability, sickness and carers line (Nguoi Ighuyét tat), ngwoi bénh va nguoi
cham soc theo s6 132 717. Hay cho chung t6i biét néu quy vi can thong dich vién va chung toi
sé sap xép mot théng dich vién mién phi.

e M6t s6 thong tin c6 san dwdi dang &m thanh, CD/DVD, phdng chi I6n, chiv nbi va van ban dién
te. Quy vi co thé yéu cau nhirng dieu nay bang cach goi dén dudng day cho Disability,
sickness and carers line (Nguw&i khuyét tat), ngudi bénh va ngudi cham séc theo s6 132 717.

e Truy cap servicesaustralia.gov.au/yourlanguage dé c6 thé doc, nghe hay theo d&i thong tin
bang ngdn nglr cua quy vi

e Goisb 131 202 dé noi chuyén véi ching t6i bang ngdn nglr ciia quy vi vé cac khoan tro cap va
dich vu ctia Centrelink

 Goi s6 132 011 @& lién hé voi Medicare va s6 131 272 cho Child Support. Hay cho ching t6i
biét néu quy vi can thdong dich vién va chung toi sé sap xép mét théng dich vién mién phi.

e Dén moét trung tdm dich vu.

Néu quy vi bi diéc ho&c bi suy gidm thinh lwc hodc kha nang néi, quy vi cé thé:
e goi TTY* theo s6 1800 810 586
e dungrelayservice.gov.au

*TTY chi danh cho nhitng nguoi bi diéc hoac bi khiém thinh hogc khiém ngén. Can co dién thoai
TTY dé st dung dich vu nay.


http://servicesaustralia.gov.au/yourlanguage
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Lwu y: cac cudc goi tir dién thoai clia quy vi dén sb ‘13’ tir bat ky noi nao & Uc sé bij tinh phi theo
mtrc cb dinh. Mrc phi d6 cé thé khac véi gia cia mot cudc goi ndi hat va cling ¢ thé khac nhau
gilra cac nha cung cép dich vu dién thoai. Cac cudc goi toi sb ‘1800’ tr dién thoai nha cua quy vi
déu mién phi. Cac cudc goi tir dién thoai cong cong va dién thoai di ddng cé thé bj tinh cwdc phi
cao hon.

Tuyén bd mién trir trach nhiém

Thong tin trong 4n pham nay chi nhz:":lm muc dich hwéng dan vé tro cip va dich vu. Quy vi c6 trach
nhiém quyét dinh xem quy vi c6 muon ndp don xin tro' cap va np don lién quan dén hoan canh cu
thé cua quy vi hay khéng.
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Disability Medical Assessment
What is a Disability Medical Assessment (DMA)?

A DMA is a free assessment that helps Services Australia decide if you meet the medical rules for
the Disability Support Pension (DSP).

A Government-contracted Doctor from Sonic HealthPlus will do the DMA. The Government-
contracted Doctor can be a doctor or a Clinical Psychologist.

The Government-contracted Doctor reviews your medical evidence and writes a report about how
your condition affects you.

They may contact the doctors and health professionals treating you, to talk about the information
you gave as medical evidence.

The Government-contracted Doctor will keep your personal information safe and protect your right
to privacy.

How will your DMA be done?

Your DMA may be done in person at a Sonic HealthPlus clinic, by video conference or telephone.
They can book an interpreter to help you at your assessment.

Sonic HealthPlus will call you and send you a letter about your appointment and how your DMA will
be done. It may include a video conference link you can connect to or the Sonic HealthPlus clinic
address.

If your DMA will be done over the telephone, the Government-contracted Doctor will call you on the
phone number you gave them.

The DMA may also be done directly with your Treating Health Professional. You may not need to
attend.

If you cannot attend your DMA

If you are sick or cannot attend your assessment, you can call to make a new appointment.
Call Sonic HealthPlus on 1300 295 822 to make a new appointment.

What to bring to your DMA

For the assessment please bring:
¢ adocument to confirm your identity for example your driver licence or Australian passport.

e any aids, equipment or assistive technology you use, such as hearing or visual aids.

You can also bring a relative, friend, an advocate or your correspondence nominee for support.

You do not need to bring information you have already given to Services Australia for your claim or
review.

You must give any new medical evidence to Services Australia before your DMA appointment with
Sonic HealthPlus. You can upload documents through your Centrelink online account or the
Express Plus Centrelink mobile app. You can also give them to Services Australia by mail, fax, or
by visiting a service centre.
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What happens after your DMA?

After your DMA, the Government-contracted Doctor will send Services Australia a report. Services
Australia use the report to help them assess your DSP claim or appeal.

Services Australia will write to tell you the result of your claim or appeal.

Contact Services Australia

If you have any questions or concerns about the DMA or progress of your DSP claim, or if you
would like a copy of the DMA report, call the Disability, sickness and carers line on 132 717. Do not
contact Sonic HealthPlus directly.

Services Australia will let you know if you need to make a formal Freedom of Information (FOI)
request. Go to servicesaustralia.gov.au/foi for more information about FOI.

Go to servicesaustralia.gov.au/feedback or call 1800 132 468 to provide feedback or make a
complaint.

For more information

¢ Go to servicesaustralia.gov.au/dspmedicalassessment for more information in English.

¢ Call the Disability, sickness and carers line on 132 717. Let us know if you need an interpreter,
and we will arrange one for free.

e Some information is available in audio, CD/DVD, large print, braille and e-text. You can ask for
these by calling the Disability, sickness and carers line on 132 717.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

e Visit a service centre.

If you're deaf or have a hearing or speech impairment, you can either:
e call TTY* on 1800 810 586
e use relayservice.gov.au

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Note: calls from your phone to ‘13’ numbers from anywhere in Australia are charged at a fixed rate.
That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://servicesaustralia.gov.au/yourlanguage

