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Medicare 14 hé thong cham séc sirc khée cua
Australia

Medicare gitp trang tréi chi phi mét s dich vu cham séc strc khoe.

Medicare hoat ddng nhw thé nao

Chung t6i chi trd cac khoan tién va dich vu c6 thé c6 ich khi quy vi hay ngwoi dugce quy vi cham
séc st dung dich vu cham séc strc khdée hoac mua thudc.

Néu quy vi hoi da diéu kién, Medicare sé gip:

e quy vi dwgc bac si, bac si chuyén khoa, y s nhan khoa va trong mét §6 trwdng hop, nha si va
cac chuyén gia y té hgp |é khac, diéu tri mién phi hoac tinh chi phi thap hon

e thuéc men gia thap hon

e diéu tri va giwong bénh mién phi trong bénh vién céng.

Cach dang ky v&i Medicare

Quy vi c6 thé d&ng ky véi Medicare bang mét trong nhirng cach thirc dwsi day:
e truc tuyén théng qua tai khoan myGov clia quy Vi

e dién don dang ky Medicare.

Trong khudn khd don dang ky cta quy Vi, chling t0i sé dang ky quy vi theo dién ca nhan cho
Medicare Safety Nets. Quy vi c6 thé d&ng ky theo dién cap vo chdng hodc gia dinh néu can.

Mudn biét thém théng tin tiéng Anh vé& Medicare Safety Nets, hay truy cap
servicesaustralia.gov.au/safetynet

DPang ky truc tuyén

Quy vi c6 thé dang ky truc tuyén véi Medicare theo dién ca nhan hodc gia dinh théng qua myGov.

Mudn dang ky trwc tuyén, quy vi va than nhan phai:

e dang sbng & Australia

e c6 ho chiéu hodc thé ImmiCard con hiéu lwc

* 0 chitiét visa (thi thwc) hop 1& do Department of Home Affairs cung cap néu quy vi khong phai
la céng dan Uc.

Néu dang ky voi Medicare bang tai khoan myGov, quy vi c6 thé theo déi don xin ctia minh da

dwoc xét duyét den dau.

Ching t6i s& yéu cau quy vi ghi thém chi tiét tai khoan ngan hang ctia quy vi dé ching t6i c6 thé

thanh toan cho quy vi cac khoan tien Medicare. Hay chuan bi san chi tiet ngan hang cta quy vi.

Quy vi can cung cap cho chiing toi cac gidy t& ho tro tdy thudc hoan canh cia quy vi. Quy vi 6
thé can phai dich giay t& d6. Néu giay t& khdng phai bang tiéng Anh, ching t6i cé thé dich giay t&
doé mien phi.

Muén biét thém thoéng tin tiéng Anh vé nhikng gidy t& quy vi c6 thé can, hay truy cap
servicesaustralia.gov.au/enrolling-medicare
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Néu mudn déng ky theo dién gia dinh, quy vi can cung cap cho ching ti chi tiét va giay to tay
than cda bat ky tré em nao dw@i 15 tudi.

Néu quy vi mudn bao gom nguoi khéc tir 15 tudi tré Ién, quy vi can cho nguoi d6 biet s6 don dang
ky triec tuyén myGov cla quy Vi.

Ho can sé nay dé cung cap cho chang toi chi tiét va gidy to tly than ctia ho dé hoan tat tha tuc
dang ky véi Medicare. D& lam dwoc diéu ndy, ho can cé tai khodn myGov cda riéng ho.

Quy vi chi c6 thé dang ky toi da 8 nguo’l khac trong don dang ky tryrc tuyén ctia minh. Néu can
dang ky thém ngudi, quy vi can sir dung mau don dang ky Medicare, hay truy cap
servicesaustralia.gov.au/ms004

Pang ky bang mau don
Quy vi can hoan tat don dang ky Medicare, hay truy cap servicesaustralia.gov.au/ms004

Quy vi c6 thé giri mdu don da dién day da va cac gidy to hd trg bang dwong buu dién toi
MES@servicesaustralia.gov.au. Neu quy vi g&vi bang email cho chung t6i, hay bao gom dong
chr ‘Medicare enrolment’ (‘dang ky Medicare') & dong tiéu dé email.

Quy vi can ndp cho ching toi cac glay to hd tror tiy thudc hoan canh cda minh. Quy vico 1é can
phai dich giay to& ctia minh. Néu gidy t& khéng phai bang tiéng Anh, ching tdi c6 thé dich gidy t&
dé mién phi.

Mudn biét thém théng tin tiéng Anh vé& nhirng gidy t& quy vi cé thé can, hay truy cap
servicesaustralia.gov.au/enrolling-medicare

Thé Medicare

Quy vi s& nhan duwoc thé Medicare glri qua duwdng buu dién khi da dang ky. Chung ti sé guri the
dén dia chi quy vi cung cap cho chung t6i. Quy vi cling c6 thé nhan thé Medicare dang ky thuat s6
cua minh. Quy vi sé can dang nhap Express Plus Medicare mobile app dé truy cap &rng dung nay.

Mudn biét thém théng tin tiéng Anh vé Express Plus Medicare mobile app, hay truy cap
servicesaustralia.gov.au/expressplusmedicare

Bé st dung trng dung nay, quy vi can c6 tai khodn myGov da ndi két vai tai khoan Medicare tryc
tuyén cta minh. Néu khdng co6 nhirng th&r nay, quy vi hay thiét Iap ching roi tai teng dung do
xuong.

Quy vi can c6 thé Medicare chwa hét han dé:

e xin huwdng nhitng quyén loi Medicare

e di kham bac sT tinh chi phi v&i chinh pha

e dwoc diéu tri nhw bénh nhan cdng trong bénh vién céng
e mua mot sb loai thudc véi chi phi thap hon.

Medicare cla quy vi ciing c6 thé hiru ich néu quy vi 1a bénh nhan tw diéu tri tai bénh vién céng
hoac bénh vién tw.

Chung t6i c6 thé cép tdi da 2 thé cho moét gia dinh. Néu tir 15 tudi tré I&n, quy vi c6 thé nhan duoc
thé Medicare cuta riéng minh.

Néu bi mat hoac bj danh cap thé Medicare, quy vi c6 thé xin cap thé méi thdng qua tai khoan
Medicare trc tuyén hoac Express Plus Medicare mobile app.

Mudn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/medicarecard
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DPang ky chi tiét tai khoan ngan hang cta quy Vi
Chung toi can chi tiét tai khodn ngan hang cta quy vi dé thanh toan quyén loi Medicare cho quy vi.

Néu chung toi khong c6 chi tiét tai khoan ngan hang quy Vi thi ching toi sé git sb tién quy vi dwoc
hoan trd cho dén khi quy vi théng bao cho ching t6i biét chi tiét.

Quy vi cé thé diéng ky chi tiét tai khodn ngan hang ctia minh béng cach st dung:

e tai khodn Medicare trwc tuyén cla quy vi théng qua myGov

e Express Plus Medicare mobile app.

Quy vi can phai:

e co chi tiét thé Medicare va tai khodn ngan hang (BSB, sb tai khoan va tén chu tai khoan) khi
quy vi dang ky

e cho chdng toi biét néu chi tiét vé quy vi thay dbi.

Mudn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/medicareservices

Yéu cau hoan lai mét phan chi phi

Quy vi c6 thé yéu cau hoan lai mét phan chi phi lién quan dén céc dich vu cham séc strc khde cho
bat ky ai c6 tén trén thé Medicare cua quy vi.

Nhan vién phong mach bac sT co thé thay mat quy vi yéu cau hoan lai mét phan chi phi néu ho c6
st dung dich vu yéu cau hoan lai mot phan chi phi dang dién tte. Néu phong mach bac si khéng
thé glri yéu cau hoan lai mét phan chi phi thay mat quy vi, quy vi c6 thé nép yéu cau doé:

bang tai khoan Medicare tryc tuyén clia quy vi théng qua myGov

bang Express Plus Medicare mobile app

dich than tai trung tam dich vu

bang cach dién Medicare Claim form (MS014) va gl qua dwéng buu dién.

Quy vi cting c6 thé yéu cau hoan lai mét phan chi phi cho nguoi c6 tén trén thé Medicare khac néu
quy vij da thanh toan chi phi dich vy. Quy vi khdng thé lam diéu nay trwc tuyén.

Mudn biét thém vé cac cach thirc yéu cau hoan lai mét phan chi phi bang tiéng Anh, hay truy cap
servicesaustralia.gov.au/medicareclaiming

Reciprocal Health Care Agreement (Thoa thuan Cham séc Strc
khée Twong ho)

Medicare khdng chi tra chi phi diéu tri khi quy vi di nwdc ngoai. Tuy nhién, Chinh pha Uc c6 ky
Reciprocal Health Care Agreements (RHCA) v&i mot sb québc gia dé chi tra cho nguoi Uc chi phi
diéu tri y té thiét yéu khi ho dén thdm cac quéc gia do.

Du khach ttr nhirng quéc gia nay ciing cé thé dwoc st dung mot sb dich vu y té va mua thuéc men
gia thap hon khi ho & Australia.

Muén biét thém vé RHCA bang tiéng Anh, hay truy cap servicesaustralia.gov.au/rhca

Medicare tw phuc vu

Giao dich voi chiing t6i khéng c6 gi kho khan, bat cir Iic nao va bt clr noi nao. Quy vi c6 thé
nhanh chéng va dé dang thwc hién hau hét moi viéc ma khéng can goi dién hoac dén gap ching
toi.
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Hay s dung tai khoan Medicare truc tuyen va Express Plus Medicare mobile app dé yéu cau
hoan lai mét phan chi phi, cap nhat chi tiét ca nhan va ngan hang cta quy vi hodc yéu cau cap thé
Medicare khac hodc cap thém thé Medicare nira. Quy vj ciing c6 thé xem céc t& sao ké chiing
ngtra va nhiéu diéu khac nira.

Tai khoan trwc tuyén Medicare
Quy vi c6 thé d&ng ky tai khoan Medicare tryc tuyén thdng qua myGov. Pay |a cach thirc an toan
dé quy vi giao dich v&i Medicare vao Itc va noi phu hop véi quy vi.

Muén biét cach thirc dang ky bang tiéng Anh, hay truy cap
servicesaustralia.gov.au/medicareonline

Express Plus Medicare mobile app

Quy vi cling c6 thé lam dwoc nhiéu viéc bang Express Plus Medicare mobile app. Sau khi c6 tai
khoan Medicare truc tuyén, quy vi cé thé tai xudng (rng dung nay tir App Store, Google Play ho&c
Windows Store.

Muén tim hiéu thém vé rng dung nay bang tiéng Anh, hay truy cap
servicesaustralia.gov.au/expressplus

Muon biét thém thong tin
e Truy cap servicesaustralia.gov.au/medicareservices dé biét thém thong tin tiéng Anh

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi c6 thé doc, nghe hodc xem
thdng tin bang ngén nglr cia minh

e Goi s6 131 202 dé néi chuyén véi ching t6i bang ngdn ngi cta quy vi vé cac khodn tién tro
cap va dich vu cta Centrelink

e Gois6 132011 qé ndi chuyén voi Medicare va 131 272 dé noi chuyén v&i Child Support. Hay
cho chdng t6i biet néu quy vi can thdng dich vién va chdng ti sé sap xép théng dich vién mién
phi cho quy vi

e T¢&itrung tam dich vu.

Lwu y: goi dén sb dién thoai bat d4u bang sb ‘13’ bang dién thoai nha tir bat ky noi nao & Australia
sé bi tinh theo cwéc goi cb dinh. Cwédc goi nay cé thé khac véi cuée goi dia phwong va ciing c6
thé khac nhau tuy theo céng ty dién thoai. Goi dén cac sb dién thoai bat dau bang sé ‘1800’ bang
dién thoai nha thi mi&n phi. Goi bang dién thoai cong cdng va dién thoai di ddng c6 thé bj tinh
cuwdc goi theo thdi gian va cwdc goi cao hon.

B&i mién trach nhiém
Théng tin trong &n phdm nay chi nham muc dich hwéng dan vé cac khoan tién tro cip va dich vu.

Quyét dinh c6 mubn xin 1anh khoan tro' cap va lam don theo hoan canh riéng ctia minh hay khéng
la trach nhiém cuda quy vi.
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Medicare is Australia’s health care system

Medicare helps cover the cost of some health care services.

How Medicare works

We provide payments and services that can help when you or someone you care for use health
care services or buy medicines.

If you are eligible, Medicare helps with:

o free or cheaper treatment by doctors, specialists, optometrists, and in some cases dentists and
other approved health professionals

e |ow cost medicine

o free treatment and accommodation in a public hospital.

How to enrol in Medicare

You can enrol in Medicare either:

¢ online through your myGov account

¢ by completing a Medicare enrolment form.

We will register you as an individual for the Medicare Safety Nets as part of your enrolment. You
can register as a couple or family if you need.

For more information in English about Medicare Safety Nets, go to
servicesaustralia.gov.au/safetynet

Enrolling online

You can enrol online in Medicare as either an individual or a family through myGov.

To enrol online you and your family members need to:

¢ live in Australia

e have a current passport or ImmiCard

¢ have valid visa details from the Department of Home Affairs if you’re not an Australian citizen.

If you enrol in Medicare using your myGov account, you can track the progress of your application.

We will ask you to add your bank account details so we can pay you Medicare payments. Have
your banking details ready.

You need to give us supporting documents depending on your circumstances. You may need to
have your documents translated. If they are not in English we can translate it for free.

For more information in English about what documents you may need, go to
servicesaustralia.gov.au/enrolling-medicare

If you want to enrol as a family, you need to give us details and identity documents for any children
under 15.

If you want to include someone 15 or older, you need to give that person your myGov online
application number.

They need the number to give us their details and identity documents to complete their Medicare
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enrolment. To do this they need their own myGov account.

You can only enrol up to 8 other people in your online application. If you need to enrol more people
you need to use the Medicare enrolment form, go to servicesaustralia.gov.au/ms004

Enrolling with a form
You need to complete a Medicare enrolment form, go to servicesaustralia.gov.au/ms004

You can either mail or email the completed form and supporting documents to
MES@servicesaustralia.gov.au. If you email us, include ‘Medicare enrolment’ in the email
subject line.

You need to give us supporting documents depending on your circumstances. You may need to
have your documents translated. If they are not in English we can translate it for free.

For more information in English about what documents you may need, go to
servicesaustralia.gov.au/enrolling-medicare

Medicare card

You will get a Medicare card in the mail when you are enrolled. We will send it to the address you
give us. You can also get a digital copy of your Medicare card. You will need to sign into the
Express Plus Medicare mobile app to access it.

For more information in English about the Express Plus Medicare mobile app, go to
servicesaustralia.gov.au/expressplusmedicare

To use the apps, you need a myGov account linked to your Medicare online account. If you do not
have these, set them up and then download the apps.

You need a valid Medicare card to:

¢ claim Medicare benefits

¢ visit a doctor who bulk bills

e et treated as a public patient in a public hospital
e get some medicines at a lower cost.

Your Medicare card can also help if you are a private patient getting treatment in a public or private
hospital.

We can issue a maximum of 2 cards to a family. If you are 15 or older, you can get your own
Medicare card.

If your Medicare card is lost or stolen, you can get a new one using your Medicare online account
or the Express Plus Medicare mobile app.

For more information in English, go to servicesaustralia.gov.au/medicarecard

Register your bank account details

We need your bank account details to pay your Medicare benefits to you. If we don’t have your
details, we’ll hold your benefit until you tell us.

You can register your bank account details using:
e your Medicare online account through myGov

o the Express Plus Medicare mobile app.
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You need to:

¢ have your Medicare card and bank account details (BSB, account number and account name)
with you when you register

e let us know if your details change.

For more information in English, go to servicesaustralia.gov.au/medicareservices

Claiming
You can claim for health care services for anyone listed on your Medicare card.

Staff at your doctor’s office can submit the claim on your behalf if they offer electronic claiming.If
your doctor’s office cannot submit the claim on your behalf, you can submit a claim:

e using your Medicare online account through myGov

¢ using the Express Plus Medicare mobile app

e in person at a service centre

e by post by completing a Medicare Claim form (MS014).

You can also claim for someone on another Medicare card if you have paid for the service. You
cannot do this online.

To find out more about claiming options in English, go to
servicesaustralia.gov.au/medicareclaiming

Reciprocal Health Care Agreements

Medicare does not cover treatment when you go overseas. However, the Australian Government
has signed Reciprocal Health Care Agreements (RHCA) with some countries to cover Australians
for the cost of essential medical treatment while they are visiting those countries.

Visitors from those countries may also be able to get some health services and cheaper medicines
when they are in Australia.

To find out more about the RHCA in English, go to servicesaustralia.gov.au/rhca

Medicare self service

It is easy to do business with us anytime and anywhere. You can do most things quickly and easily
without needing to call or visit us.

Use your Medicare online account and Express Plus Medicare mobile app to make a claim, update
your personal and bank details or request a replacement or duplicate Medicare card. You can also
view immunisation statements and much more.

Medicare online account

You can register for a Medicare online account through myGouv. It is a secure way for you to do
your business with Medicare when and where it suits you.

To find out how to register in English, go to servicesaustralia.gov.au/medicareonline


https://www.servicesaustralia.gov.au/medicareservices
https://www.servicesaustralia.gov.au/medicareclaiming
http://www.servicesaustralia.gov.au/rhca
http://www.servicesaustralia.gov.au/rhca
http://www.servicesaustralia.gov.au/medicareonline

ENGLISH

Express Plus Medicare mobile app

You can also do many things using the Express Plus Medicare mobile app. Once you have a
Medicare online account, you can download the app from the App Store, Google Play or the
Windows Store.

To find out more about the app in English, go to servicesaustralia.gov.au/expressplus

For more information

Go to servicesaustralia.gov.au/medicareservices for more information in English

Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

Call 131 202 to speak with us in your language about Centrelink payments and services

Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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