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Medicare pergala Iénihérina tenduristi ya Australia

Medicare alikariya IécOna hin xizmetén Iénérina tenduristiyé dike.

Medicare cawa dixebite

Em drav 0 karGbaran péskés dikin ku dikarin bibin alikar dema ku h{in an kesek ku hdn Iénihérin
karGbarén lénihérina tenduristiyé bikar binin an dermanan bikirin.

Heke hiin mafdar in, Medicare bi:

o dermankirina belas an erzantir ji héla bijijk, pispor, optometrist,  di hin rewsan de bijijkén
diranan G pisporén tenduristiyé yén din én pejirandi

e dermané kém lécan

o dermankirin 0 ranistina belas li nexwesxaneyek gisti.

Meriv cawa li Medicare geyd dike
HOn dikarin li Medicare ji geyd bikin:

¢ biréya hesabé xweya myGov serhél

¢ bi tijekirina forma geydkirina Medicare.

Em & we weki kesek ji bo Medicare Safety Nets weki besek ji geydkirina we tomar bikin. Ger
hewce be hin dikarin weki cotek an malbatek geyd bikin.

Ji bo bétir agahiya bi Ingilizi di derbaré Medicare Safety Nets, bicin
servicesaustralia.gov.au/safetynet

Qeydkirina serhél

HOn dikarin bi navginiya myGov ve weki kesek an malbatek li Medicare bi serhél geyd bibin.
Ji bo geydkirina serhél hiin G endamén malbata we hewce ne:

e LiAustralia jiyan

e pasaportek an ImmiCard heye

o Heke hin ne hemwelatiyé Avusturalya bin, hdrguliyén vizeya derbasdar ji Department of Home
Affairs hebin.

Ger hiin bi karanina hesabé myGov-é xwe li Medicare geyd bikin, hiin dikarin péskeftina serlédana
xwe bisopinin.

Em € ji we bipirsin ku han hdrguliyén hesabé xweya banké zéde bikin da ku em dravdanén
Medicare bidin we. Agahiyén bankeya we amade bin.

Pédivi ye ku hln li gorf rewsén xwe belgeyén pistgiri bidin me. Dibe ku han hewce ne ku belgeyén
we werin wergerandin. Eger ew ne bi Ingilizi bin em dikarin wé belas wergerinin.

Ji bo bétir agahiya bi Ingilizi derbaré ¢i belgeyén ku dibe ku hn hewce bibin, bicin
servicesaustralia.gov.au/enrolling-medicare

Ger hiin dixwazin weki malbatek xwe tomar bikin, divé han harguli 0 belgeyén nasnameyé ji bo
zarokén di bin 15 sali de bidin me.

Heke hdn dixwazin kesek 15 sali an mezintir téxin nav xwe, hin hewce ne ku jimara serilédana
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xweya serhél myGov bidin wi kesé.

Ji wan re hejmar hewce ye ku harguli 0 belgeyén nasnameya xwe bidin me da ku geydkirina xwe
ya Medicare temam bikin. Ji bo vé yeké hewcedariya wan bi hesabé xweya myGov heye.

HOn dikarin tené 8 kesén din di serlédana xweya serhél de tomar bikin. Heke hiin hewce ne ku
bétir kesan tomar bikin ku hdn hewce ne ku forma geydkirina Medicare bikar binin, bigin
servicesaustralia.gov.au/ms004

Bi formek geyd kirin
Pédivi ye ku hin forma geydkiriné ya Medicare tije bikin, bigin servicesaustralia.gov.au/ms004

HOn dikarin forma temamkirf 0 belgeyén pistgiriyé bisinin an ji bi e-nameyé bisinin
MES@servicesaustralia.gov.au. Ger hdn ji me re e-nameyé bisinin, di navnisa mijara e-nameyé
de 'Medicare enrolment' binivisin.

Pédivi ye ku hln li gorf rewsén xwe belgeyén pistgiri bidin me. Dibe ku hiin hewce ne ku belgeyén
we werin wergerandin. Heger ne bi Ingilizi bin em dikarin belas wergerinin.

Ji bo bétir agahiya bi Ingilizi derbaré ¢i belgeyén ku dibe ku hn hewce bibin, bicin
servicesaustralia.gov.au/enrolling-medicare

Medicare Karta

Dema ku hin geydkiri bin han & karta Medicare di posteyé de bistinin. Em € bisinin navnisana ku
hdan didin me. Han dikarin kopiyek dijital a gerta xweya Medicare ji bistinin. Pédivi ye ku han
tékevin Express Plus Medicare mobile app ji bo ku han bigihijin wé.

Ji bo bétir agahdari bi Ingilizi derbaré Express Plus Medicare mobile app, herin
servicesaustralia.gov.au/expressplusmedicare

Ji bo karanina sepanan, hiin hewce ne ku hesabek myGov bi hesabé weya serhél Medicare ve
girédayi be. Ger evén we tune bin, wan saz bikin G dOv re sepanan dakésin.

Ji we re gerta Medicare ya derbasdar hewce ye ku:

¢ T1diaya berjewendiyén Medicare

¢ serdana doktor ki fatoreyén nastine

o weki nexwesek gistl li nexwesxaneyek gisti were derman kirin
¢ hin dermanan bi bihayeki kémtir bistinin.

Karta weya Medicare ji dikare bibe alikar ku hin nexwesek taybeti bin ku li nexwegxaneyek gisti
an taybet derman dibin.

Em dikarin heri zéde 2 gertan bidin malbateké. Heke hdn 15 sali an mezintir in, hQn dikarin gerta
xweya Medicare bistinin.

Ger gerta weya Medicare winda bibe an were dizin, hiin dikarin bi karanina hesabé xweya serhél
Medicare an Express Plus Medicare mobile app yeke na bistinin.

Ji bo bétir agahiya bi Ingilizi, bicin servicesaustralia.gov.au/medicarecard

Harguliyén hesabé banka xwe tomar bikin

Pédiviya me bi hdrguliyén hesabé bankeya we heye ku em alikariyén we yén Medicare bidin we.
Ger harguliyén we tune bin, heya ku hin ji me re nebé&jin em é berjewendiya we bigirin.

HGOn dikarin hGrguliyén hesabé banka xwe bi karanina jérin tomar bikin:
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¢ hesabé weya serhél Medicare bi réya myGov
e Express Plus Medicare mobile app.
HOn hewce ne ku:

e Dema ku hdn geyd dikin hdrguliyén karta Medicare G hesabé banké (BSB, hejmara hesab {
navé hesabé) bi we re bin

¢ eger hdrguliyén we biguherin bi me bidin zanin.

Ji bo bétir agahdari bi Ingilizi, bicin servicesaustralia.gov.au/medicareservices

Daxwazkirin

HOn dikarin ji bo her kesé ku di gerta weya Medicare de hati navnis kirin serlédana Iénihérina
tenduristiyé bikin.

Karmendén li nivisgeha doktoré we dikarin li ser navé we daxwaznameyé bisinin heke ew idiaya
elektroniki péskés dikin. Ger nivisgeha doktoré we nikaribe li ser navé we daxwaznameyé radest
bike, han dikarin daxwazek bisinin:

¢ biréya myGov ve hesabé xweya serhél Medicare bikar binin
¢ bikaranina Express Plus Medicare mobile app

e sexsi li navendek xizmeté

o bi posteyé bi tijekirina Medicare Claim form (MS014).

Her weha hdn dikarin ji bo kesek li ser karta Medicare ya din ji daxwaz bikin ku we ji bo karGbaré
pere daye. HOn nikarin vé online bikin.

Ji bo bétir agahdari li ser idiakirina vebijarkén bi ngilizi, bigin
servicesaustralia.gov.au/medicareclaiming

Reciprocal Health Care Agreements

Dema ku hdn digin derveyi welat, Medicare dermankiriné nagire. Lébelé, Hikimeta Avusturalya bi
hin welatan re Reciprocal Health Care Agreements (RHCA) imze kiriye da ku Australyayan ji bo
IécOna dermankirina bijijki ya bingehin bigire dema ku ew serdana wan welatan dikin.

Ziyaretvanén ji wan welatan dema ku li Avusturalya bin ji dibe ku karibin hin karGbarén tenduristiyé
0 dermanén erzantir bistinin.

Ji bo bétir agahdari li ser RHCA bi Englishngilizi, bicin servicesaustralia.gov.au/rhca

Xweseriya Medicare

Karsaziya bi me re li her dem Q0 li her deveré hésan e. HOn dikarin pir tistan z0 0 bi hésani béyT ku
hewce ne telefon bikin an serdana me bikin bikin.

Hesabé xweya serhél Medicare U Express Plus Medicare mobile app bikar binin da ku daxwazek
bikin, hGrguliyén xwe yén kesane (0 banké nlve bikin an ji gerta Medicare-€ biguhezinin an dubare
bikin. Her weha hin dikarin daxuyaniyén vakslédané G héj bétir bibinin.

Hesabé serhél Medicare

HUn dikarin bi riya myGov ji bo hesabek serhél Medicare geyd bikin. Ew ji bo we réyek ewledar e
ku han bikin karsaziya we bi Medicare re kengé ( li ku deré ji we re guncan e.

Ji bo ku hiin fér bibin ka meriv cawa bi Ingilizi geyd dike, bigin
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servicesaustralia.gov.au/medicareonline

Express Plus Medicare mobile app

Her weha hdn dikarin bi karanina Express Plus Medicare mobile app gelek tistan bikin. Gava ku
we hesabek serhél Medicare hebe, hlin dikarin sepané ji App Store, Google Play an Windows
Store dakésin.

Ji bo bétir agahdari li ser sepané bi Ingilizi, bicin servicesaustralia.gov.au/expressplus

Ji bo bétir agahdari

« Ji bo bétir agahdari bi Ingilizi bicin servicesaustralia.gov.au/medicareservices

¢ bicine servicesaustralia.gov.au/yourlanguage Li véderé han dikarin bixwinin, gohdari an ji li
agahdariyén bi zimané we temagsé bikin

e banga 131 202 bikin bo di derbarén dravdayinén Centerlink G xizmetglzariyan bi zimané xwe
bipeyivin

e Telefon bikin 132 011 Ji bo Medicare G 131 272 ji bo Child Support. Ji mere béjin heke hewcé
we bi tercGmanek heye, (0 em é yeké ji were belas peyde bikin

e Serdana navendek xizmeté bikin.

Nise: télefon kirin ji télefona weya male a ji héjmarén ‘13’ ji bo her devera Australia bi réjeyek kefis
kirt téne standin. Dibe ku ew réje ji bihayé télefonek herémi diguhere @ dibe ku di navbera
péskéskerén kardbaré télefoné de i cida bibe. Ji télefona we ya male télefonkirin bo héjmara
‘1800’ bédirav in. Dibe ku bangén ji télefonén gisti G destan téye kirin bi de gori demé @ réjeyek
bilintir were stendin.

Tenasal

Agahdariyén di vé belavkéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G
xebatglzariya ne. Berpirsiyariya we ye ku hdn biryar bidin ka hdn dixwazin serlédana dravdané
bikin G li gori mercén xwe yén taybeti serlédanek bikin.
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Medicare is Australia’s health care system

Medicare helps cover the cost of some health care services.

How Medicare works

We provide payments and services that can help when you or someone you care for use health
care services or buy medicines.

If you are eligible, Medicare helps with:

o free or cheaper treatment by doctors, specialists, optometrists, and in some cases dentists and
other approved health professionals

e |ow cost medicine

o free treatment and accommodation in a public hospital.

How to enrol in Medicare

You can enrol in Medicare either:

¢ online through your myGov account

¢ by completing a Medicare enrolment form.

We will register you as an individual for the Medicare Safety Nets as part of your enrolment. You
can register as a couple or family if you need.

For more information in English about Medicare Safety Nets, go to
servicesaustralia.gov.au/safetynet

Enrolling online

You can enrol online in Medicare as either an individual or a family through myGov.

To enrol online you and your family members need to:

¢ live in Australia

e have a current passport or ImmiCard

¢ have valid visa details from the Department of Home Affairs if you’re not an Australian citizen.

If you enrol in Medicare using your myGov account, you can track the progress of your application.

We will ask you to add your bank account details so we can pay you Medicare payments. Have
your banking details ready.

You need to give us supporting documents depending on your circumstances. You may need to
have your documents translated. If they are not in English we can translate it for free.

For more information in English about what documents you may need, go to
servicesaustralia.gov.au/enrolling-medicare

If you want to enrol as a family, you need to give us details and identity documents for any children
under 15.

If you want to include someone 15 or older, you need to give that person your myGov online
application number.

They need the number to give us their details and identity documents to complete their Medicare
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enrolment. To do this they need their own myGov account.

You can only enrol up to 8 other people in your online application. If you need to enrol more people
you need to use the Medicare enrolment form, go to servicesaustralia.gov.au/ms004

Enrolling with a form
You need to complete a Medicare enrolment form, go to servicesaustralia.gov.au/ms004

You can either mail or email the completed form and supporting documents to
MES@servicesaustralia.gov.au. If you email us, include ‘Medicare enrolment’ in the email
subject line.

You need to give us supporting documents depending on your circumstances. You may need to
have your documents translated. If they are not in English we can translate it for free.

For more information in English about what documents you may need, go to
servicesaustralia.gov.au/enrolling-medicare

Medicare card

You will get a Medicare card in the mail when you are enrolled. We will send it to the address you
give us. You can also get a digital copy of your Medicare card. You will need to sign into the
Express Plus Medicare mobile app to access it.

For more information in English about the Express Plus Medicare mobile app, go to
servicesaustralia.gov.au/expressplusmedicare

To use the apps, you need a myGov account linked to your Medicare online account. If you do not
have these, set them up and then download the apps.

You need a valid Medicare card to:

¢ claim Medicare benefits

¢ visit a doctor who bulk bills

e et treated as a public patient in a public hospital
e get some medicines at a lower cost.

Your Medicare card can also help if you are a private patient getting treatment in a public or private
hospital.

We can issue a maximum of 2 cards to a family. If you are 15 or older, you can get your own
Medicare card.

If your Medicare card is lost or stolen, you can get a new one using your Medicare online account
or the Express Plus Medicare mobile app.

For more information in English, go to servicesaustralia.gov.au/medicarecard

Register your bank account details

We need your bank account details to pay your Medicare benefits to you. If we don’t have your
details, we’ll hold your benefit until you tell us.

You can register your bank account details using:
e your Medicare online account through myGov
o the Express Plus Medicare mobile app.

You need to:


https://www.servicesaustralia.gov.au/ms004
https://www.servicesaustralia.gov.au/ms004
mailto:MES@servicesaustralia.gov.au
http://www.servicesaustralia.gov.au/enrolling-medicare
https://www.servicesaustralia.gov.au/express-plus-medicare-mobile-app
https://www.servicesaustralia.gov.au/medicarecard

ENGLISH

¢ have your Medicare card and bank account details (BSB, account number and account name)
with you when you register

e let us know if your details change.

For more information in English, go to servicesaustralia.gov.au/medicareservices

Claiming
You can claim for health care services for anyone listed on your Medicare card.

Staff at your doctor’s office can submit the claim on your behalf if they offer electronic claiming.If
your doctor’s office cannot submit the claim on your behalf, you can submit a claim:

¢ using your Medicare online account through myGov

e using the Express Plus Medicare mobile app

e in person at a service centre

¢ by post by completing a Medicare Claim form (MS014).

You can also claim for someone on another Medicare card if you have paid for the service. You
cannot do this online.

To find out more about claiming options in English, go to
servicesaustralia.gov.au/medicareclaiming

Reciprocal Health Care Agreements

Medicare does not cover treatment when you go overseas. However, the Australian Government
has signed Reciprocal Health Care Agreements (RHCA) with some countries to cover Australians
for the cost of essential medical treatment while they are visiting those countries.

Visitors from those countries may also be able to get some health services and cheaper medicines
when they are in Australia.

To find out more about the RHCA in English, go to servicesaustralia.gov.au/rhca

Medicare self service

It is easy to do business with us anytime and anywhere. You can do most things quickly and easily
without needing to call or visit us.

Use your Medicare online account and Express Plus Medicare mobile app to make a claim, update
your personal and bank details or request a replacement or duplicate Medicare card. You can also
view immunisation statements and much more.

Medicare online account
You can register for a Medicare online account through myGouv. It is a secure way for you to do
your business with Medicare when and where it suits you.

To find out how to register in English, go to servicesaustralia.gov.au/medicareonline

Express Plus Medicare mobile app

You can also do many things using the Express Plus Medicare mobile app. Once you have a
Medicare online account, you can download the app from the App Store, Google Play or the
Windows Store.
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To find out more about the app in English, go to servicesaustralia.gov.au/expressplus

For more information

Go to servicesaustralia.gov.au/medicareservices for more information in English

Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

Call 131 202 to speak with us in your language about Centrelink payments and services

Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://www.servicesaustralia.gov.au/expressplus
http://www.servicesaustralia.gov.au/medicareservices
http://www.servicesaustralia.gov.au/yourlanguage

