Australian Government

Services Australia

VIETNAMESE

Crisis Payment

Crisis Payment Ia khoan tién tro cap tra chi mét lan, khong chiu thué, khi quy vi gap phai tinh
hudng cwc ky khé khan va dang gap kho khan nghiém trong vé tai chinh.

Tiéu chuan hoi da diéu kién dwoc 1anh Crisis Payment

DPé duwoc lanh Crisis Payment, quy vi phai dap (rng da tat ca nhivng diéu duoi day:
e gap kho khan nghiém trong vé tai chinh

e nhan hodc hoi di diéu kién nhan khoan tién tro cap héd tre thu nhap hodc ABSTUDY Living
Allowance

e dang trdi qua tinh hudng cuc ky khé khan

e & Australia vao ngay ndp don xin

e lién lac v&i chung téi hodc ndp don xin trong vong 7 ngay ké tir ngay xay ra tinh hudng cwc ky
kho khan.

Quy vi khéng thé dwoc lanh Crisis Payment néu quy vi chi dwoc 1anh Family Tax Benefit payment
hoac Child Care Subsidy.

Tinh huéng cwc ky khé khan

Chung téi coi tinh hudng cwe ky kho khan [a mét trong nhirng tinh hubng dwéi day:

e quy vi da trai qua sw cb bao hanh gia dinh va trong nha budc quy vi phai roi khdi nha va xay
dwng hoac cé y dinh xay dwng mai nha maoi

e quy vj tiép tuc & tai nha minh sau khi trdi qua canh bao hanh gia dinh va nguoi trong gia dinh
gay ra canh bao hanh gia dinh da r&i khdi nha hoac bi budc roi khéi nha

e quy vi r&i khdi nha vi thién tai hoac tham hoa khac khong thudc dién dwgc lanh tién tro cap clru
tro thién tai

e quy vi dwgc ra tu hodc roi khoi noi quy vi bi giam gitr trong thoi gian it nhat 14 ngay vi ly do tam
than

e quy vi dén Australia 1an dau tién bang humanitarian visa hop Ié.
So tién Crisis Payment

Sé tién Crisis Payment bang véi khodn tién tro cAp mét tuan tién cap dwéng hodc an sinh xa hoi
Centrelink co ban ctia quy vi. Khodn tién nay khéng bao gdm cac khoan tién tro' cp bd sung nhuw
Rent Assistance hodc Pharmaceutical Allowance. DAy |a khoan tién tro cAp tra chi mot 1an, khéng
chiu thué, ngoai khoan tién tro cap thwérng 1& quy vi lanh méi hai tuan.

Néu quy vi dugc lanh Crisis Payment, quy vi cing c6 thé ndp don xin lanh sém mét phan tién cap
duwdng hodc tién tro cap dot dau tién néu hoi da dieu kién. Chuang téi goi day la Hardship Advance.



VIETNAMESE

Nop don xin lanh Crisis Payment

Quy vi c6 thé st dung tai khoan tryc tuyén Centrelink ctia minh théng qua myGov dé& ndp don xin
I&nh Crisis Payment tryc tuyén.

Néu chuwa co tai khodn myGov hoac tai khoan Centrelink trwc tuyén, quy vi can phai thiét 1ap tai
khoan nay.

Muén tao ra tai khoan myGov, hay truy cap my.gov.au/en/about/mygov-community-resources
dé tai xuéng cac hwéng dan da dich théng qua eKit.

Néu khoéng thé ndp don xin trwc tuyén, quy vi cé thé goi s6 132 850 hodc dwérng day tién tro cap
thwdng 1& ctia minh. Quy vi ¢6 thé tim sé dién thoai clia chang t6i bang tiéng Anh tai
servicesaustralia.gov.au/phoneus. Hay néi cho ching t6i biét néu quy vi can théng dich vién va
chuing t6i sé& sap xé&p thong dich vién mi&n phi cho quy vi.

Muon biét thém thong tin
e Truy cap servicesaustralia.gov.au/crisispayment dé biét thém théng tin tiéng Anh.

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
thdng tin bang ngén ngl¥ cua minh.

« Goi s6 131 202 dé ndi chuyén véi ching t6i bang ngdn ngi clia quy vi vé cac khoan tién tro
cap va dich vu cta Centrelink.

e Goi s6 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
ndi cho chung tdi biét neu quy vi can thong dich vién va chung toi sé sap xép thong dich vién
mieén phi cho quy vi.

e Néu bi anh hwéng béi bao hanh gia dinh va trong nha, quy vi luén co6 thé nho tro giup. Goi sb
132 850 tw thir Hai dén thir Sau, 8 gi®» sang dén 5 gid chiéu gid dia phwong va yéu cau duoc
noi chuyén véi nhan vién xa hoi.

e T&itrung tam dich vu.

Goi dén sb dién thoai bat du bang sb ‘13’ bang dién thoai nha tir bat ky noi nao & Australia sé bi
tinh theo cwdc goi ¢d dinh. Cuwéc goi nay co thé khac véi cwde goi dia phwong va ciling cé thé
khac nhau tuy theo cong ty dién thoai. Goi dén cac sb dién thoai bat dau bang s6 1800 bang dién
thoai nha thi mién phi. Goi bang dién thoai cdng cdng va dién thoai di déng cé thé bi tinh cwéc goi
tinh theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Théng tin trong &n phdm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh c6 muén xin lanh khoan tro cAp va nép don theo hoan canh riéng ctia minh hay khéng
la trach nhiém cuda quy vi.


https://my.gov.au/en/about/mygov-community-resources
https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage
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Crisis Payment

Crisis Payment is a one-off non-taxable payment when you have experienced an extreme
circumstance and are in severe financial hardship.

Eligibility for Crisis Payment

To get a Crisis Payment, you must meet all of the following:

e be in severe financial hardship

e get, or be eligible for, an income support payment or ABSTUDY Living Allowance
¢ be experiencing an extreme circumstance

e be in Australia on the day of claim

e contact us, or make a claim within 7 days of the extreme circumstance.

You cannot get Crisis Payment if you are only getting a Family Tax Benefit payment or Child Care
Subsidy.

Extreme circumstances

We consider an extreme circumstance to be one of the following:

¢ you experienced an incident of family and domestic violence that forced you to leave home and
set up, or intend to set up, a new home

e you stayed in your home after experiencing domestic violence and the family member
responsible left or was removed from the home

¢ you left your home because of a natural or other disaster not covered by a disaster relief
payment

e you get released from prison or psychiatric confinement for a period of at least 14 days

e you arrived in Australia for the first time on a qualifying humanitarian visa.

Crisis Payment amount

The amount of Crisis Payment is equal to one week’s payment of your basic Centrelink pension or
benefit. This does not include additional payments such as Rent Assistance or Pharmaceutical
Allowance. This is an extra one-off non-taxable payment added to your regular fortnightly payment.

If you get a Crisis Payment, you may also apply to have part of the first instalment of your pension
or benefit paid early if eligible. We call this a Hardship Advance.

Claim Crisis Payment

You can claim Crisis Payment online using your Centrelink online account through myGov.
If you do not have a myGov account or Centrelink online account, you need to set them up.

To create a myGov account, go to my.gov.au/en/fabout/mygov-community-resources to
download translated guides via the eKit.


https://my.gov.au/en/about/mygov-community-resources

ENGLISH

If you cannot claim online, you can call 132 850 or your regular payment line. You can find our
phone numbers in English at servicesaustralia.gov.au/phoneus. Let us know if you need an
interpreter, and we will arrange one for free.

For more information
e Goto servicesaustralia.gov.au/crisispayment for more information in English.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

¢ If you are affected by family and domestic violence, there is help available. Call 132 850
Monday to Friday, 8 am to 5 pm local time, and ask to speak to a social worker.

e Visit a service centre.

Calls from your home phone to 13 numbers from anywhere in Australia are at a fixed rate. That
rate may vary from the price of a local call and may also vary between telephone service providers.
Calls to 1800 numbers from your home phone are free. Calls from public and mobile phones may
be at a higher rate depending on time.

Disclaimer

The information contained in this publication is only a guide to payments and services. It's your
responsibility to decide if you wish to apply for a payment and to make an application with regard to
your particular circumstances.


https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage

