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Crisis Payment (Kriz Odemesi)

Crisis Payment, asiri bir durumla karsilastiginizda ve ciddi mali sikinti iginde oldugunuzda bir
defaya mahsus vergilendiriimeyen bir 6demedir.

Crisis Payment icin uygunluk

Crisis Payment almak i¢in asagidakilerin timinu karsilamaniz gerekir:
¢ ciddi mali sikinti iginde olmak

e bir gelir destegi 6demesi veya ABSTUDY Living Allowance (ABSTUDY Yagsam Odenegi) almak
veya almaya hak kazanmak

e asir bir durum yasiyor olmak

e talebin yapildigi gun Australia (Avustralya'da) olmak

¢ asir durumun olustugu tarihten itibaren 7 gun icinde bizimle iletisime gegcmek veya talepte
bulunmak.

Yalnizca Family Tax Benefit payment (Aile Vergi Yardimi) 6demesi veya Child Care Subsidy
(Cocuk Bakimi Subvansiyonu) aliyorsaniz Crisis Payment alamazsiniz.

Asiri durumlar
Asiri durum olarak asagidakilerden birini kabul ederiz:

e sizi evden ayrilmaya ve yeni bir eve yerlesmeye veya yerlesmek igin niyetlenmeye zorlayan bir
ev ici ve aile ici siddet olayl yasadiniz

e ev ici siddete maruz kaldiktan sonra evinizde kaldiniz ve sorumlu aile tGyesi evden ayrildi veya
evden ¢ikarildi

o afet yardimi 6demesi kapsaminda olmayan dogal veya baska bir afet nedeniyle evinizi terk
ettiniz

e en az 14 gunluk bir stire i¢in hapishaneden veya psikiyatrik kapatiimadan serbest birakildiniz

o Australia nitelikli bir humanitarian visa (insani vize) ile ilk kez geldiniz.

Crisis Payment miktari

Crisis Payment miktari, Centrelink temel emekli veya yardim édeneginizin bir haftalik miktarina
esittir. Buna Rent Assistance (Kira Yardimi) veya Pharmaceutical Allowance (ilag Yardimi) gibi ek
o6demeler dahil degildir. Bu, iki haftada bir yapilan normal 6demenize eklenen ekstra, bir defaya
mahsus vergilendirilemez bir 6demedir.

Bir Crisis Payment alirsaniz, uygunsaniz emekli veya yardim édeneginizin ilk taksitinin bir kisminin
erken ddenmesi icin de bagvurabilirsiniz. Biz buna Hardship Advance (Zorluk Avansi) diyoruz.



TURKISH

Crisis Payment talebi

Crisis Payment't myGov Uzerinden Centrelink ¢evrimici hesabinizi kullanarak ¢evrimiginde talep
edebilirsiniz.

Bir myGov veya Centrelink ¢evrimigi hesabiniz yoksa, bunlari ayarlamaniz gerekir.

Bir myGov hesabi olusturmak i¢in my.gov.au/en/about/mygov-community-resources adresine
giderek tercume edilmis kilavuzlari eKit Gzerinden indirin.

Online talepte bulunamiyorsaniz, 132 850 numarali telefonu veya normal 6deme hattinizi
arayabilirsiniz. Telefon numaralarimizi ingilizce olarak servicesaustralia.gov.au/phoneus
adresinde bulabilirsiniz. Bir tercimana ihtiyaciniz olursa bize bildirin, Gcretsiz olarak bir terciman
ayarlayacagiz.

Daha fazla bilgi icin
e Ingilizce dilinde daha fazla bilgi i¢in servicesaustralia.gov.au/crisispayment adresine gidin.

o Kendi dilinizde bilgi okuyabilecediniz, dinleyebileceginiz veya izleyebileceginiz
servicesaustralia.gov.au/yourlanguage adresine gidin.

e Centrelink 6demeleri ve hizmetleri hakkinda bizimle kendi dilinizde konusmak i¢in 131 202
numaral telefonu arayin.

e Medicare igin 132 011 ve Child Support (Cocuk Nafakasi) igin 131 272 numarali telefonu arayin.
Bir tercimana ihtiyaciniz olursa bize bildirin, UGcretsiz olarak bir terciman ayarlayacagiz.

o Evicive ve aile i¢i siddetten etkileniyorsaniz, yardim alabilirsiniz. Pazartesiden Cumaya,
yerel saatle 08:00-17:00 saatleri arasinda 132 850 numarali telefonu arayin ve bir sosyal hizmet
uzmaniyla gériismeyi isteyin.

e Bir servis merkezini ziyaret edin.

Ev telefonunuzdan Australia herhangi bir yerinden 13'le baslayan numaralara yapilan aramalar
sabit bir Ucrete tabidir. Bu Ucret yerel bir aramanin fiyatindan farkli olabilir ve telefon servis
saglayicilari arasinda da farkllik gésterebilir. Ev telefonunuzdan 1800'lii numaralara yapilan
aramalar Ucretsizdir. Genel telefonlardan ve cep telefonlarindan yapilan aramalar, zamana bagl
olarak daha yuksek bir ticrete tabi olabilir.

Feragatname

Bu yayinda yer alan bilgiler 6demeler ve servisler icin yalnizca bir kilavuzdur. Bir 6deme igin
basvurmak isteyip istemediginize karar vermek ve 6zel kosullarinizla ilgili bir bagvuru yapmak sizin
sorumlulugunuzdadir.


https://my.gov.au/en/about/mygov-community-resources
https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage
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Crisis Payment

Crisis Payment is a one-off non-taxable payment when you have experienced an extreme
circumstance and are in severe financial hardship.

Eligibility for Crisis Payment

To get a Crisis Payment, you must meet all of the following:

e be in severe financial hardship

e get, or be eligible for, an income support payment or ABSTUDY Living Allowance
¢ be experiencing an extreme circumstance

e be in Australia on the day of claim

e contact us, or make a claim within 7 days of the extreme circumstance.

You cannot get Crisis Payment if you are only getting a Family Tax Benefit payment or Child Care
Subsidy.

Extreme circumstances

We consider an extreme circumstance to be one of the following:

¢ you experienced an incident of family and domestic violence that forced you to leave home and
set up, or intend to set up, a new home

e you stayed in your home after experiencing domestic violence and the family member
responsible left or was removed from the home

¢ you left your home because of a natural or other disaster not covered by a disaster relief
payment

e you get released from prison or psychiatric confinement for a period of at least 14 days

e you arrived in Australia for the first time on a qualifying humanitarian visa.

Crisis Payment amount

The amount of Crisis Payment is equal to one week’s payment of your basic Centrelink pension or
benefit. This does not include additional payments such as Rent Assistance or Pharmaceutical
Allowance. This is an extra one-off non-taxable payment added to your regular fortnightly payment.

If you get a Crisis Payment, you may also apply to have part of the first instalment of your pension
or benefit paid early if eligible. We call this a Hardship Advance.

Claim Crisis Payment

You can claim Crisis Payment online using your Centrelink online account through myGov.
If you do not have a myGov account or Centrelink online account, you need to set them up.

To create a myGov account, go to my.gov.au/en/about/mygov-community-resources to
download translated guides via the eKit.


https://my.gov.au/en/about/mygov-community-resources

ENGLISH

If you cannot claim online, you can call 132 850 or your regular payment line. You can find our
phone numbers in English at servicesaustralia.gov.au/phoneus. Let us know if you need an
interpreter, and we will arrange one for free.

For more information
e Goto servicesaustralia.gov.au/crisispayment for more information in English.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

¢ If you are affected by family and domestic violence, there is help available. Call 132 850
Monday to Friday, 8 am to 5 pm local time, and ask to speak to a social worker.

e Visit a service centre.

Calls from your home phone to 13 numbers from anywhere in Australia are at a fixed rate. That
rate may vary from the price of a local call and may also vary between telephone service providers.
Calls to 1800 numbers from your home phone are free. Calls from public and mobile phones may
be at a higher rate depending on time.

Disclaimer

The information contained in this publication is only a guide to payments and services. It's your
responsibility to decide if you wish to apply for a payment and to make an application with regard to
your particular circumstances.


https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage

