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Crisis Payment

Crisis Payment Dema ku we rewsek tund dit G di tengasiyek darayi ya giran de bin, dravdanek
yekcar bé bac e.

Destlra ji bo Crisis Payment

Ji bo wergirtina Crisis Payment, divé hiin hem( yén jérin bicih binin:

o ditengasiyek abori ya giran de be

¢ bistinin, an ji bibin mafdar ji bo dravdana desteka hatiné an ABSTUDY Living Allowance
o birewsek dijwar re rd bi rQ bimine

¢ diroja dozé de li Australia be

¢ bi me re tékilt daynin, an ji di nav 7 rojan de ji rewsa dijwar de idiayek bikin.

Han nikarin Crisis Payment bistinin ger h(in tené dravdana Family Tax Benefit payment an
Child Care Subsidy.

sert 0 mercén Extreme
Em rewsek dijwar weki yek ji van jérin dihesibinin:

e we blyerek tundtdjiya malbati G navmali dit ku we negar kir ku hdn ji malé derkevin G xaniyek
nd ava bikin, an jT niyeta we heye ku hiin xaniyek nd ava bikin

o pisti ku tu rasti sideta nav malé hatiyi tu li mala xwe mayt 0 endamé malbaté yé berpirsiyar ji
malé derketiye yan ji ji malé hatiye derxistin

e we ji ber felaketeke xwezayi an ji ji ber karesateke din ji ber dravdana alikariyé ji bo karesaté
nayé girtin ji mala xwe derket

e hdn ji zindané an ji ji hucreya psikiyatriki ji bo heyama heri kém 14 rojan téne berdan

e hdn cara yekem hatine Australia bi ya bi kalite humanitarian visa.

Crisis Payment migdara

Miqdara Crisis Payment bi dayina hefteyeké ya teqawidiya weya bingehin an gezenca Centrelink
re ye. Di vé yeké de dravdanén zéde yén weki Rent Assistance an Pharmaceutical Allowance. Ev
dravdanek yek-yek-ne-bacé ye ku li dravdana weya her du hefte ya birék(Opék té zédekirin.

Ger han Crisis Payment wergirin, hiin dikarin her weha serlédan bikin ku hGin begek ji tegsita
yekem a teqawidb(né an berjewendiya xwe z{ were dayin heke mafdar bin. Em ji vé re dib&jin
Hardship Advance.

Daxwaza Crisis Payment

Han dikarin bi réya myGov bi karanina hesabé xweya serhél a Centrelink bi serhél serlédana
Crisis Payment bikin.

Ger hesabé weya myGov an serhél a Centrelink tune be, hiin hewce ne ku wan saz bikin.



KURDISH KURMANUJI

Ji bo afirandina hesabek myGov, bicin my.gov.au/en/about/mygov-community-resources da ku
réberén wergerandi bi réya eKit dakésin.

Heke han nekarin serhél idia bikin, han dikarin télefoné bidin 132 850 an ji xeta dravdana xweya
asayi. HOn dikarin jimareyén télefona me bi Ingilizi li ser servicesaustralia.gov.au/phoneus
bibinin. Ger hewcedariya we bi wergérek hebe, ji me re agahdar bikin, 0 em & yeki belas saz bikin.

Ji bo bétir agahdari
e Ji bo bétir agahiya bi Ingiliz1 bicin servicesaustralia.gov.au/crisispayment.

¢ Bice servicesaustralia.gov.au/yourlanguage li wir tu dikar bi zimané xwe agaht bixwinti,
guhdari biki an ji temase biki.

e Telefoné 131 202 bikin ku bi zimané xwe bi me re li ser dayin 0 karGbarén Centrelink biaxivin.

e Telefon bikin 132 011 Ji bo Medicare G 131 272 ji bo Child Support. Ger hewcedariya we bi
wergérek hebe, ji me re agahdar bikin, 0 em & yeki belas saz bikin.

e Heke hin ji malbat 0 sideta nav malé bandor bdne, alikari heye. Dusem heta ni, 8 dané sibé
heta 5 évari bi dema herémi, telefoni 132 850 bikin 0 bixwazin ku bi xebatkarek civaki re
biaxivin.

e Serdana navendek xizmeté bikin.

Bangén ji télefona weya malé bi 13 jimareyan ji her deveré li Australia bi réjeyek diyar in. Dibe ku
ew réje ji bihayé télefonek herémi diguhere G dibe ku di navbera péskéskerén karGbaré télefoné de
jT chda bibe. Ji télefona weya malé bangf jimareyén 1800 belas in. Bangén ji télefonén gisti 0 desta
dibe ku li gori demé bi réjeyek bilindtir bin.

Tenasal

Agahiyén ku di vé wesané de hene tené rébernameyek dravé 0 karQbaran e. Berpirsiyariya we ye
ku han biryar bidin ka hn dixwazin serlédana dravdané bikin G li gori mercén xwe yén taybeti
serlédanek bikin.


https://my.gov.au/en/about/mygov-community-resources
https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage
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Crisis Payment

Crisis Payment is a one-off non-taxable payment when you have experienced an extreme
circumstance and are in severe financial hardship.

Eligibility for Crisis Payment

To get a Crisis Payment, you must meet all of the following:

e be in severe financial hardship

e get, or be eligible for, an income support payment or ABSTUDY Living Allowance
¢ be experiencing an extreme circumstance

¢ be in Australia on the day of claim

e contact us, or make a claim within 7 days of the extreme circumstance.

You cannot get Crisis Payment if you are only getting a Family Tax Benefit payment or Child Care
Subsidy.

Extreme circumstances

We consider an extreme circumstance to be one of the following:

¢ you experienced an incident of family and domestic violence that forced you to leave home and
set up, or intend to set up, a new home

e you stayed in your home after experiencing domestic violence and the family member
responsible left or was removed from the home

¢ you left your home because of a natural or other disaster not covered by a disaster relief
payment

e you get released from prison or psychiatric confinement for a period of at least 14 days

e you arrived in Australia for the first time on a qualifying humanitarian visa.

Crisis Payment amount

The amount of Crisis Payment is equal to one week’s payment of your basic Centrelink pension or
benefit. This does not include additional payments such as Rent Assistance or Pharmaceutical
Allowance. This is an extra one-off non-taxable payment added to your regular fortnightly payment.

If you get a Crisis Payment, you may also apply to have part of the first instalment of your pension
or benefit paid early if eligible. We call this a Hardship Advance.

Claim Crisis Payment

You can claim Crisis Payment online using your Centrelink online account through myGov.
If you do not have a myGov account or Centrelink online account, you need to set them up.

To create a myGov account, go to my.gov.au/en/about/mygov-community-resources to
download translated guides via the eKit.


https://my.gov.au/en/about/mygov-community-resources

ENGLISH

If you cannot claim online, you can call 132 850 or your regular payment line. You can find our
phone numbers in English at servicesaustralia.gov.au/phoneus. Let us know if you need an
interpreter, and we will arrange one for free.

For more information
e Goto servicesaustralia.gov.au/crisispayment for more information in English.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

¢ If you are affected by family and domestic violence, there is help available. Call 132 850
Monday to Friday, 8 am to 5 pm local time, and ask to speak to a social worker.

e Visit a service centre.

Calls from your home phone to 13 numbers from anywhere in Australia are at a fixed rate. That
rate may vary from the price of a local call and may also vary between telephone service providers.
Calls to 1800 numbers from your home phone are free. Calls from public and mobile phones may
be at a higher rate depending on time.

Disclaimer

The information contained in this publication is only a guide to payments and services. It's your
responsibility to decide if you wish to apply for a payment and to make an application with regard to
your particular circumstances.


https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage

