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Crisis Payment 
Crisis  Payment   ܝܬܘܲܢ ܚܕܵܐ ܘܼܣܸܝܐܹ  ܢ ܕܢ ܒܚܕܵܐ ܓܵܗܵܐ ܐܝܼܡܼܲ ܒܠܝܼܬܘܲܢ ܠܹܗ  ܩܼܲ ܒܸܕ  ܐܬܵܐ ܕ ܕܼܲ ܢ ܡܼܲ ܦܘܼܪܥܵܢܵܐ ܡܦܘܼܚܠܵܐ ܡ̣ ܝܼܠܹܗ ܚܵܕ 

ܫܝܼܬܵܐ.  ܩܘܼܬܵܐ ܟܸܣܦܵܢܵܝܬܵܐ ܩ ܢܵܝܘܼܬܵܐ ܩܫܝܼܬܵܐ ܘܝܼܬܘܲܢ ܓܵܘ ܥܝܼ ܝܟܼܲ  ܐܼܲ

ܒܘܼܠܐܹ    Crisis Paymentܚܫܝܼܚܘܼܬܵܐ ܠܩܼܲ

ܒܘܼܠܹܐ  ܩܼܲ Crisiܠ s Payment ،ܓ ܕܫܵܠܡ ܝܟܝܼܬܘܲܢ ܠܓܵܪܼܲ ܝܗ ܒܸܐܬܵܝܵܐ ܝܢܵܐ:   ܠܼܲ ܪ̈ܛܹܐ ܕ  ܫܼܲ

ܩܘܼܬܵܐ ܟܸܣܦܵܢܵܝܬܵܐ ܩܫܝܼܬܵܐ  •  ܗܵܘܝܼܬܘܲܢ ܓܵܘ ܥܝܼ

ܢ  • ܚܠܵܐ ܝܼܲ ܣܢܵܕܬܵܐ ܕܕܼܲ ܕ ܦܘܼܪܥܵܢܵܐ ܕ ܚܼܲ ܒܠܝܼܬܘܲܢ،  ܢ ܗܵܘܝܼܬܘܲܢ ܚܫܝܼܚܹܐ ܕܩܼܲ ܒܘܼܠܹܐ، ܝܼܲ  ABSTUDY Living Allowanceܗܵܘܝܼܬܘܲܢ ܩܼܲ

ܢܵܝܘܼܬܵܐ ܩܫܝܼܬܵܐ  • ܝܟܼܲ ܐ ܐܼܲ ܣܘܼܝܐܹ ܚܕܵ  ܗܵܘܝܼܬܘܲܢ ܢܼܲ

ܒܸܚܵܝܵܐ ܓܵܘ ܗܵܘܝܼܬܘܲ  • Australiܢ  a  ܘܲܢ ܦܘܼܪܥܵܢܵܐ ܒܸܛܠܵܒܹܗ ܝܬ  ܒܝܵܘܡܵܐ ܕ

ܒܡܸܬܚܵܐ ܕ  • ܢ ܛܵܠܒܝܼܬܘܲܢ ܠܹܗ ܦܘܼܪܥܵܢܵܐ  ܢ ܝܼܲ ܚܒܸܪܝܼܬܘܲܢ ܠܼܲ ܐ.  7ܡܼܲ ܩܫܝܼܬܵ ܢܵܝܘܼܬܵܐ  ܝܟܼܲ ܕܐܼܲ ܣܵܝܬܵܐ  ܩܘܲܡܵܐ ܕܢܼܲ ܣܝܼ ܢ   ܝܵܘܡܵܢ̈ܐܹ ܡ̣

ܒܠܝܼܬܘܲܢ  Crisܠܹܐ ܡܵܨܝܼܬܘܲܢ ܕܩܼܲ is Payment  ܠܹܐ ܝܬܘܲܢ ܒܘܼ ܚܟ̰ܝܼ ܩܼܲ ܘܲܢ ܐܼܲ ܚܬ ܢ ܐܼܲ ܸ Family Tax Benefiܐ t payment ܢ  ܝܼܲ
Child Care Subsidy . 

ܐ ܩܹܫܝܐܹ̈  ܢܵܝܘܵܬܹ̈ ܝܟܼܲ
ܲ

 ܐܼ
ܢܵܝܘܼܬܵܐ ܩܫܝܼܬܵܐ ܝܼܠܵܗ̇  ܝܟܼܲ ܚ ܕܚܕܵܐ ܐܼܲ ܫܒܼ ܲ ܢ ܟܐܹ ܚܼܲ ܚܢܼܲ ܕܵܐܐܼܲ ܒܸܐܬܵܝܵܐ ܝܢܵܐ:   ܚ ܐ ܕ ܢܵܝܘܵܬܹ̈ ܝܟܼܲ ܢ ܐܼܲ  ܡ̣

ܢ  • ܛܝܼܬܘܲܢ ܡ̣ ܘܲܢ ܕܦܠܵ ܠܵܘܟ  ܠܝܨܸ  ܡ ܡܼܲ ܝܬܵܝܵܐ ܕܩܼܲ ܒܼܲ ܝܬܘܼܬܵܐ ܘ ܒܼܲ ܘܲܢ ܥܢܵܦܐܵ ܕ ܠܵܘܟ  ܘܲܢ  ܢܘܼܣܹܐ  ܒܚܸܝܵܠܵܘܟ  ܬ  ܝܼ ܢ ܐ ܬܐܣܸܝܼܬܘܲܢ، ܝܼܲ ܝܬܵܐ ܘܕܫܼܲ ܒܼܲ
ܕܬܵܐ  ܝܬܵܐ ܚܼܲ ܒܼܲ ܕ  ܬܐܣܸܝܼܬܘܲܢ، ܓܵܘ ܚܼܲ  ܕܫܼܲ

ܝܬܘܼܬܵܐ ܕܝܼܗܘܵܐ  • ܒܼܲ ܕܵܡܵܐ ܕ ܒܵܬ݇ܪ ܕܗܼܲ ܢ  ܝܬܘܼܬܵܐ ܘܡ̣ ܒܼܲ ܝܬܵܝܵܐ ܘܕ ܒܼܲ ܥܢܵܦܐܵ  ܘܲܢ  ܟ  ܐ ܠܵܘ ܒܵܬ݇ܪ ܕܢܘܼܣܹ ܢ  ܘܲܢ ܡ̣ ܝܬܵܘܟ  ܒܼܲ ܘܲܢ ܓܵܘ  ܦܝܼܫܠܵܘܟ 
ܛܵ  ܦܘܼܠ ܦܝܼܫܠܹܗ  ܢ  ܝܼܲ ܦܠܝܼܛܠܹܗ  ܐܠܵܢܵܐ ܩܵܐ ܥܢܵܦܐܵ  ܝܬܵܐܡܸܫܬܼܲ ܒܼܲ ܢ  ܡ̣  ܐ 

ܦܘܼܪܥܵ  • ܕ  ܕ ܚܼܲ ܒܝܼܲ ܘܼܣܝܵܐ  ܐ ܟ ܝܠܹܗ ܦܝܼܫܵ ܐ ܕܠܵܐ  ܕ ܓܘܼܢܚܵܐ ܐ݇ܚܹܪ݇ܢܵ ܢ ܚܼܲ ܝܵܢܵܝܵܐ ܝܼܲ ܟ ܕ ܓܘܼܢܚܵܐ  ܒܥܸܠܬܵܐ ܕܚܼܲ ܘܲܢ  ܝܬܵܘܟ  ܒܼܲ ܢ  ܘܲܢ ܡ̣ ܘܟ  ܢܵܐ  ܦܠܝܼܛܠܵ
ܢܚܵܐ  ܥܘܼܕܪܵܢܵܝܵܐ ܕܓܘܼ

•  ܹ ܦ̮ܫܵܢܵܝ̈ ܢܼܲ ܪܥܹ̈ܐ  ܘܼܫܝܵܐ ܕܡܼܲ ܒܹܝܬ ܚܒ  ܢ  ܢ ܡ̣ ܒܣܵܐ( ܝܼܲ ܘܼܫܝܵܐ )ܗܼܲ ܒܹܝܬ ܚܒ  ܢ  ܐܹ ܡ̣ ܘܲܢ ܡܪܘܼܦܝ ܢ ܦܝܼܫܠܵܘܟ  ܒܵܨܘܲܪܵܐ ܡ̣ 1ܐ ܩܵܐ ܡܸܬܚܵܐ ܕܠܵܐ  4 
 ܝܵܘܡܵܢ̈ܐܹ

ܢ ܠܓܵܘ  • ܘܲ Austraܡܛܹܐܠܵܘܟ  lia  ܠ ܚܕܵܐ ܕܡܵܝܬܵܐ ܥܼܲ ܩܼܲ humanitariܩܵܐ ܓܵܗܵܐ  an visa .ܡܫܘܼܪܪܸܬܵܐ 

 Crisis Paymentܟܡܵܝܘܼܬܵܐ ܕ  

Criܟܡܵܝܘܼܬܵܐ ܕ  si s Payment  ܼܒܠܝ ܟܐܹ ܩܼܲ ܝܘܼܬܪܵܢܵܐ ܕ ܢ ܕ ܢ ܝܼܲ ܦܹܢܫܵ ܬܵܐ ܐܣܸܵܝܬܵܐ ܕ ܡ ܟܡܵܝܘܼ ܠܵܗ̇ ܥܼܲ ܢ ܫܵܘܝܵܐ ܝ Centreܬܘܲܢ ܠܵܗ̇ ܡ̣ link   ܩܵܐ
ܟ   ܝ ܙܵܘܕܵܢ̈ܐܹ ܐܼܲ ܫܵܐ ܦܘܼܪܥ̈ܵܢܐܹ  ܵ ܒܸܚܒ  ܠܵܐ ܝܠܵܗ̇  ܝܵܐ ܟܡܵܝܘܼܬܵܐ  ܘܲܥܵܐ. ܐܼܲ ܕ ܫܵܒ  Rent Assܚܼܲ ist ance  ܢ Pharmaܝܼܲ ceuti cal  Allowance .  ܐܵܗܵܐ

ܒܚܕܵܐ ܓܵܗܵܐ ܠܦܘܼܪܥܵܢܵܐ ܕܟܵ  ܫܹ ܡܘܼܙܝܕܸܵܐ  ܐ ܦܵ ܒܸܕ  ܐܬܵܐ ܕ ܕܼܲ ܢ ܡܼܲ ܘܼܪܥܵܢܵܐ ܙܵܘܕܵܢܵܐ ܡܦܘܼܚܠܵܐ ܡ̣ ܒܟܠ ܝܼܠܹܗ ܚܵܕ ܦ ܗ ܪܐܹܙܵܢܵܐܝܼܬ  ܒܠܝܼܬܘܲܢ ܠܹ ܐ ܩܼܲ
ܐ. ܘܲܥܹ̈ ܢ ܫܵܒ   ܬܪܝܹ

ܒܠܝܼܬܘܲܢ  ܩܼܲ ܢ ܟܐܹ  ܹ Crisiܐ s Payment ،  ܘܲܢ ܘܼܬܪܵܢܵܘܟ  ܢ ܕܝ ܝܼܲ ܘܲܢ  ܕܡܵܝܵܐ ܕܦܸܢܫܵܢܵܘܟ  ܘܼܪܥܵܢܵܐ ܩܼܲ ܗܡܵܐ ܕܦ ܕ ܣܼܲ ܐܵܦ ܛܵܠܒܝܼܬܘܲܢ ܕܚܼܲ ܠܟܵܐ ܕ ܒܼܲ
ܚܠܹܗ ܐܵܗܵܐ  ܪܼܲ ܢ ܟܐܹ ܩܵ ܚܢܼܲ ܢ ܚܫܝܼܚܹܐ ܝܬܘܲܢ. ܐܼܲ ܸ ܐ ܝܼܪܵܐܝܼܬ  ܒܟ  ܦܪܸܥܝܵܐ  ܫܹ  Haܦܐܵ rdship  Advance . 

 Crisis Paymentܛܠܘܲܒܘܼܢ ܠܗܹ  
ܘܲܢ ܕ  Crisis Paymentܡܵܨܝܼܬܘܲܢ ܛܵܠܒܝܼܬܘܲܢ ܠܹܗ  ܚܬܵܐ ܕܚܘܼܫܒܵܢܵܘܟ  ܦܠܼܲ ܒܡܼܲ ܬܸܪܢܝܹܬ  ܢܸ ܠ ܐ Centrܥܼܲ elink  ܒܐܘܼܪܚܵܐ ܠ ܐܢܸܬܸܪܢܝܹܬ  ܥܼܲ
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ܕ ܚܘܼܫܒܵܢܵܐ ܕ  ܘܲܢ ܚܼܲ ܟ  ܝܬ ܠܵܘ ܢ ܠܼܲ ܸ ܒܵܢܵܐ ܕ  myGovܐ ܕ ܚܘܼܫ ܢ ܚܼܲ Centrelܝܼܲ ink  ܼܲܠ ܐܢܸܬܸܪܢܝܹܬ، ܐܵܢ ܒܵܪܝܼܬܘܲܢ ܠܗܘܲܢ.ܥܼܲ ܕ ܩܵܝܬܵܐ ܝܠܵܗ̇   ܢ

ܕ ܚܘܼܫܒܵܢܵܐ ܕ  ܐ ، myGovܠܸܒܪܵܝܵܐ ܚܼܲ mܪ݇ܚܘܲܫܘܼܢ ܠܫܵܘܦܵ y.gov.au/en/about/mygov-community-re source s   ܹܨܠܘܼܝܐ ܠܡܼܲ
ܒܐܘܼܪܚܵܐ ܕ ܡܵܘܕܥܵܢܘܼܬܵܐ ܬܘܼ   .eKitܪܓܡܹܬܵܐ 

ܠ ܡܸܢܝܵܢܵܐ  ܚܒܸܪܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܕܡܼܲ ܠ ܐܢܸܬܸܪܢܝܹܬ، ܡܵ ܢ ܠܹܐ ܡܵܨܝܼܬܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܠܹܗ ܥܼܲ ܸ 8ܐ 5 0  1 3 ܚܘܼܛܵܐ ܕܦܘܼܪܥܵܢܵܐ   2 ܠ  ܢ ܥܼܲ ܝܼܲ
ܢ  ܕܝܼܼܲ ܚܝܼܬܘܲܢ ܠܗܘܲܢ ܡܸܢܝܵܢ̈ܐܹ ܕܬܹܠܝܼܦ̮ܘܲܢ ܕ ܫܟ  ܦܠܸܚܝܼܬܘܲܢ ܠܹܗ. ܡܵܨܝܼܬܘܲܢ ܕܡܼܲ ܐܪܐܹܙܵܢܵܝܵܐ ܕܟܐܹ ܡܼܲ ܠ ܫܵܘܦܐܵ   ܒܠܫܸܵܢܵܐ ܐܢܸܓܠܸܣܵܝܵ ܥܼܲ

s ervic es austr ali a.gov.au/phoneus .  ܘܲܢ ܚܠܹܗ ܩܵܐܠܵܘܟ  ܝܙܸܼܲ ܪ ܒܸܕ ܡܼܲ ܢ  ܚܢܼܲ ܪܓܡܵܢܵܐ، ܘܐܼܲ ܕ ܬܼܲ ܩܹܐ ܝܬܘܲܢ ܠܚܼܲ ܣܢܝܼ ܢ  ܸ ܢ ܐ ܕܥܹܝܡܘܼܢ ܠܼܲ ܡܼܲ
ܓܵܢܵܐܝܼܬ.   ܡܼܲ

 ܠܸܩܢܵܝܵܐ ܒܘܼܫ ܙܵܘܕܵܐ ܡܵܘܕܥܵܢܘܼܬ̈ܐ 
sܪ݇ܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  • e rvic es austr ali a.gov.au/cri sispayment .ܠܸܣܵܝܵܐ ܒܠܫܸܵܢܵܐ ܐܢܸܓ ܫ ܙܵܘܕܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ  ܒܘܼ ܩܢܵܝܵܐ   ܠܸ

sܪ݇ܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  • e rvic es austr ali a.gov.au/yourlanguage   ܢ ܘܲܢ ܝܼܲ ܢܵܘܟ  ܒܠܫܸܵ ܕܥܵܢܘܼܬܵܐ  ܝܟܵܐ ܕܡܵܨܝܼܬܘܲܢ ܕܩܵܪܝܼܬܘܲܢ ܡܵܘ ܐܼܲ
 

ܵ
ܠܵ ܪܓ̰ܝܼܬܘܲܢ  ܢ ܕܦܼܲ ܫܡܥܝܼܬܘܲܢ ܐܠܸܵܗ̇ ܝܼܲ  ܗ̇. ܕܡܼܲ

ܠ ܡܸܢܝܵܢܵܐ • ܚܒܸܪܘܼܢ ܥܼܲ 2 ܡܼܲ 0 ܢ  131  2 ܡܼܲ ܡܙܘܼܡܹܐ ܥܼܲ ܐ ܕ ܠܗܼܲ ܬܹ̈ ܦܘܼܪܥ̈ܵܢܐܹ ܘܚܸܠܡܼܲ ܒܘܼܬ  ܘܲܢ  Centreܒܠܫܸܵܢܵܘܟ  link. 

ܠ ܡܸܢܝܵܢܵܐ  • ܚܒܸܪܘܼܢ ܥܼܲ 0ܡܼܲ 1 ܠ  Medicareܩܵܐ  132  1 2ܘܥܼܲ 7 2  1 3 ܩܹܐ ܝܬܘܲܢ  . Child Supportܩܵܐ  1 ܢ ܣܢܝܼ ܸ ܢ ܐ ܕܥܹܝܡܘܼܢ ܠܼܲ ܡܼܲ
ܓܵܢܵܐܝܼܬ. ܘܲܢ ܡܼܲ ܟ  ܚܠܹܗ ܩܵܐܠܵܘ ܪܝܙܸܼܲ ܒܸܕ ܡܼܲ ܢ  ܚܢܼܲ ܪܓܡܵܢܵܐ، ܘܐܼܲ ܕ ܬܼܲ  ܠܚܼܲ

ܒܝܼܲ  • ܘܼܓ̰ܙܸܐܹ  ܫܹܐ ܝܬܘܲܢ ܥ ܝܬܵܝܐܵܕ ܐܢ ܦܝܼ ܒܼܲ ܝܬܘܼܬܵܐ ܘ ܒܼܲ ܢܵܦܵܐ ܕ ܠ ܡܸܢܝܵܢܵܐܥ ܚܒܸܪܘܼܢ ܥܼܲ ܪܬܵܐ. ܡܼܲ ܝܼܲ 8 ، ܡܵܨܝܼܬܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܗܼܲ 5 0  1 3 2  
ܬ  ܢ ܣܵܥܼܲ ܬܵܐ، ܡ̣ ܒ  ܠ ܥܪܘܼ ܒܵܐ ܗܼܲ ܠ  8ܒܝܵܘܡܵܢ̈ܐܹ ܕܬܪܝܹܢܒܫܼܲ ܡܬܵܐ ܗܼܲ ܝܕܼܲ ܩܼܲ ܡܙܡܸܝܼܬܘܲܢ   5ܒ ܗܼܲ ܒܘܼܢ ܕ ܠܵܝܬܵܐ، ܘܛܠܘܲ ܗܼܲ ܒܥܸܕܵܢܵܐ ܡܼܲ ܡܫܵܐ  ܒܪܼܲ

ܐ. ܘܬܵܦܝܵܵ ܕ ܦܠܵܵܚܵܐ ܫܼܲ ܡ ܚܼܲ  ܥܼܲ

ܢ • ܘܼ  ܒܸܪ ܚ ܐ.  ܣ ܲ ܬܹ̈ ܪܘܲܢ ܕܚܸܠܡܼܲ ܕ ܩܸܢܛ  ܠܚܼܲ

ܒ ܪܘܼܝܐܹ ܝܢܵܐ  ܝܬܵܐ ܠܡܸܢܝܵܢ̈ܐܹ ܕܫܼܲ ܒܼܲ ܕ ܘܲܢ  ܟ  ܝܼܦ̮ܘܲܢܵܘ ܢ ܬܹܠ ܐܹ ܡܸ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝ̈ 1 ܩܪܵܝܵܬܹ̈ ܝܟܵܐ ܕܗܵܘܝܵܐ ܓܵܘ  3 ܢ ܟܠ ܐܼܲ Austraܡܸ lia   ܕ ܛܝܼܡܵܐ ܒܚܼܲ ܝܼܢܵܐ 
ܪܵܝܬܵܐ ܦܢܝܼܬܵ  ܛܝܼܡܵܐ ܕܚܕܵܐ ܩ ܢ  ܦܪܝܼܫܵܐ ܡܸ ܠܟܵܐ ܕܗܵܘܐܹ  ܒܼܲ ܚܠܦܵܢܵܐ. ܐܵܗܵܐ ܛܝܼܡܵܐ  ܫܵܐ  ܠܵܐ ܡܸܫܬܼܲ ܐܵܦ ܗܵܘܐܹ ܦܪܝܼ ܠܟܵܐ ܕ ܒܼܲ ܠܵܝܬܵܐ( ܘ ܗܼܲ )ܡܼܲ ܝܬܵܐ 

ܪܘܼܝܐܹ ܝܢܵ  ܝܬܵܐ ܠܡܸܢܝܵܢ̈ܐܹ ܕܫܼܲ ܒܼܲ ܢ ܕ ܘܲ ܘܟ  ܢ ܬܹܠܝܼܦ̮ܘܲܢܵ ܐܹ ܡ̣ ܢܵܝ̈ ܐ ܬܹܠܝܼܦ̮ܘܲ ܪܵܝܵܬܹ̈ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝܐܹ̈. ܩ ܬܹ̈ ܘܕܸܵܢ̈ܐܹ ܕܚܸܠܡܼܲ ܓܵܢܵܝܐܹ̈.  1800  ܐ ܒ ܒܹܝܠ ܡܙܼܲ ܝܼܢܵܐ ܡܼܲ
ܢܝܵ  ܡܡܵܝܐܹ̈ ܘܬܹܠܝܼܦ̮ܘܲܢ̈ܐܹ ܡܫܼܲ ܘܲܢ̈ܐܹ ܥܼܲ ܢ ܬܹܠܝܼܦ̮ ܐ ܡ̣ ܐ ܝܠܵܗ̇  ܩܪܵܝܵܬܹ̈ ܵ ܒܸܪܝܵܟ  ܐ  ܠܦܘܲܬ ܟܡܵܐ ܥܸܕܵܢܵ ܫ ܙܵܘܕܵܐ  ܒܘܼ ܝܼ  ܕܵܩܪ ܒܸܕ  ܠܟܵܐ ܕ ܒܼܲ ܒܵܝܠ(  )ܡܘܲ ܢ̈ܐܹ 

ܡܬܵܐ.  ܡܙܼܲ  ܗܼܲ

ܝܵܐ   ܣܪܘܼܒ 
ܬܹ̈  ܚܸܠܡܼܲ ܦܘܼܪܥ̈ܵܢܐܹ ܘ ܒܘܼܬ  ܫܝܼܛܬܵܐ ܘܓܵܘܵܢܵܝܬܵܐ  ܕܥܵܢܘܼܬܵܐ ܕܝܼܠܵܗ̇ ܦ ܐ ܡܵܘ ܵ ܒ  ܚܟ̰ܝܼ ܠܝܸܵܗ ܝܼܠܹܗ ܐܼܲ ܦܪܵܣܬܵܐ  ܝܵܐ  ܐܼܲ ܐ ܕ ܝܼܫܵܬܹ̈  ܐ.ܢܝܼܫܵܐ ܕܚܒ 

ܘܲ  ܘܟ  ܐܠܵܢܘܼܬܵܐ ܕܕܝܼܵ ܒܸܠܚܵܡܵܐ ܡܸܫܬܼܲ ܝܼܬܘܲܢ ܚܕܵܐ ܛܠܵܒܬܵܐ ܕ ܒܸ  ܩܪ ܘܼܪܥܵܢܵܐ ܘܕܡܼܲ ܕ ܦ ܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܠܹܗ ܚܼܲ ܒܵܥܝܼܬ ܢ  ܸ ܥܝܼܬܘܲܢ ܐ ܠܵܗ̇ ܕܩܵܛ ܢ ܝܼ
ܨܘܲܦܝܵܐܹ.  ܪ̈ ܘܲܢ ܦܼܲ ̈ ܢܵܝܘܵܬܵܘܟ  ܝܟܼܲ ܡ ܐܼܲ  ܝܠܵܗ̇ ܥܼܲ

https://my.gov.au/en/about/mygov-community-resources
https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage
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Crisis Payment 

Crisis Payment is a one-off non-taxable payment when you have experienced an extreme 
circumstance and are in severe financial hardship. 

Eligibility for Crisis Payment 

To get a Crisis Payment, you must meet all of the following: 

• be in severe financial hardship 

• get, or be eligible for, an income support payment or ABSTUDY Living Allowance 

• be experiencing an extreme circumstance 

• be in Australia on the day of claim 

• contact us, or make a claim within 7 days of the extreme circumstance. 

You cannot get Crisis Payment if you are only getting a Family Tax Benefit payment or Child Care 
Subsidy. 

Extreme circumstances 

We consider an extreme circumstance to be one of the following: 

• you experienced an incident of family and domestic violence that forced you to leave home and 
set up, or intend to set up, a new home 

• you stayed in your home after experiencing domestic violence and the family member 
responsible left or was removed from the home 

• you left your home because of a natural or other disaster not covered by a disaster relief 
payment 

• you get released from prison or psychiatric confinement for a period of at least 14 days 

• you arrived in Australia for the first time on a qualifying humanitarian visa. 

Crisis Payment amount 

The amount of Crisis Payment is equal to one week’s payment of your basic Centrelink pension or 
benefit. This does not include additional payments such as Rent Assistance or Pharmaceutical 
Allowance. This is an extra one-off non-taxable payment added to your regular fortnightly payment. 

If you get a Crisis Payment, you may also apply to have part of the first instalment of your pension 
or benefit paid early if eligible. We call this a Hardship Advance. 

Claim Crisis Payment 

You can claim Crisis Payment online using your Centrelink online account through myGov. 

If you do not have a myGov account or Centrelink online account, you need to set them up. 

To create a myGov account, go to my.gov.au/en/about/mygov-community-resources to 
download translated guides via the eKit. 

https://my.gov.au/en/about/mygov-community-resources
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If you cannot claim online, you can call 132 850 or your regular payment line. You can find our 
phone numbers in English at servicesaustralia.gov.au/phoneus. Let us know if you need an 
interpreter, and we will arrange one for free. 

For more information 

• Go to servicesaustralia.gov.au/crisispayment for more information in English. 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language. 

• Call 131 202 to speak with us in your language about Centrelink payments and services. 

• Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an 
interpreter, and we will arrange one for free. 

• If you are affected by family and domestic violence, there is help available. Call 132 850 
Monday to Friday, 8 am to 5 pm local time, and ask to speak to a social worker. 

• Visit a service centre. 

Calls from your home phone to 13 numbers from anywhere in Australia are at a fixed rate. That 
rate may vary from the price of a local call and may also vary between telephone service providers. 
Calls to 1800 numbers from your home phone are free. Calls from public and mobile phones may 
be at a higher rate depending on time. 

Disclaimer 

The information contained in this publication is only a guide to payments and services. It’s your 
responsibility to decide if you wish to apply for a payment and to make an application with regard to 
your particular circumstances. 

https://www.servicesaustralia.gov.au/phone-us?context=64107
https://www.servicesaustralia.gov.au/crisis-payment
http://servicesaustralia.gov.au/yourlanguage

