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Services Australia VIETNAMESE

Can giup d& sau khi ngw®i than qua d&i?

NOi dung t& thong tin nay cho quy vi biét ve cac khoan tién tro cap va sy tro giup sau khi nguoi
than qua doi. Quy vi sé& tim thay théng tin vé ai quy vi co |8 sé can lién lac va cach quy vi cé thé
nho tro gidp.

Hay cho chung t6i biet
Diéu quan trong la bao cho chung tdi biét ngay khi ngwoi than qua doi, dé ching t6i co thé cap

nhat ho so Centrelink, Medicare va Child Support cta ho. Quy vi co thé nhan duwoc cac khoan tién
tro cAp va dich vu dé gitp quy vi. Quy vi cé thé cho chung t6i biét, bang cach:

e goi cho chung tdi theo sé 132 300 va noi la bereavement (ngwoi than qua doi). Bwong day
dién thoai nay hoat dong tlr th&r Hai dén thir Sau, ttr 8 gid sdng dén 5 gi& chiéu

e truy cap servicesaustralia.gov.au/sall6 dé in va hoan thanh mau don Advice of Death tiéng
Anh

e t&i trung tdm dich vu.

Quy vi c6 thé cho chiing t6i biét néu quy vi can théng dich vién khi quy vi goi dién hoac dén gap
chung t6i. Chung t6i sé sap xép thdng dich vién mién phi.

Cac khoan tién tro’ cap quy vi c6 thé héi du diéu kién dwoc
lanh

Quy vi c6 thé dwoc Ianh khoan tién tro cap chiing t6i tra cho quy vi tiy thudc vao hoan canh clia
quy vi va hoan canh cua ngu&i qua co.

Bereavement Payment

Bereavement Payment giup ngwdi dan sau khi ban doi, con cai hoac ngwdi ma ho dang cham soc
da qua doi. Loai Bereavement Payment ma quy vi cé thé dwoc lanh sé tuy thudc quy vi dang duoc
lanh khoan trg cip Centrelink nao va médi quan hé ctia quy vi véi nguwdi qua cb.

Mubdn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

Pension Bonus Bereavement Payment Ia khodan tién tra gép mot lan mién thué cho ban doi con
song cua nguoi qua c6 thudc Pension Bonus Scheme. Quy vi cé thé hoi da diéu kién Ianh khoan
tién tro cAp nay néu ban ddi cla quy vi da khdng lam don xin 1anh Age Pension va Pension Bonus
triwdc khi ho qua doi.

Muébn biét thém thong tin tiéng Anh, hay truy cap
servicesaustralia.gov.au/pensionbonusscheme

Bereavement assistance (H tro lién quan dén tang ché) danh cho nguoi
cham soc

Néu ngwdi ma quy vi chdm séc da qua doi, quy vi cé thé dwoc tiép tuc Ianh 14 tuan Carer
Payment . Carer Allowance sé nguwng khi ngu&i dé da qua doi.

Mudn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/bereavement
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Giup d& khi c6 dwra con qua doi
Néu xay ra thai chét lwu hodc cé dra con qua doi, cé thé dwoc hé tro vé tai chinh.

Néu quy vi hoi da diéu kién duwoc lanh hogc dang lanh Parental Leave Pay, Dad and Partner Pay
hoac Family Tax Benefit, quy vi van cé thé dwoc Ianh mot hoac nhiéu khoan tién tro cap nay.

Néu quy vi khéng hdi da diéu kién dwoc Ianh Parental Leave Pay, quy vi cé thé hoi du diéu kién
dwoc lanh Stillborn Baby Payment.

Mubdn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension giup trang trai chi phi cham séc tré& em moé cdi hoac khong dwoc cha me
ruét cham séc trong mét so trwdng hop nhat dinh.

Mubdn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/orphanpension

Thém céc hinh thirc hd tro thu nhap hon

Tuy thudc hoan canh cla quy vi, quy vi c6 thé hoi du diéu kién dwoc 1anh khodan tién tro cAp hd tror
thu nhap.

Mubdn biét thém théng tin vé cac khodan tién tro cAp nay va cac yéu ciu bang tiéng Anh, hay truy
céap servicesaustralia.gov.au/paymentfinder

Khodn tién cap dwédng nudi con

Néu quy vi trd hodc nhan tién cdp duwéng nudi con cho dira tré da qua ddi, hay goi cho chung toi
theo s6 131 272. Hay cho chuing t6i biét néu quy vi can thng dich vién va chiing t6i sé sap xép
thong dich vién mién phi cho quy vi. Quy vi cling nén goi cho chung toi néu quy vi dang quan
xuyén cong viéc ctia ngudi qua cd va ngwdi da trd hodc nhan tién cp dwéng nudi con.

Ho6 tro khac tir Services Australia

Nhan vién xa hoi

Nhan vién x& héi clia chung téi ¢ thé tw van ngén han, hd tro va cho biét thong tin dé giup quy vi
vuwot qua thoi gian khé khan nay. Nhan vién xa hoi ciing ¢ thé cho quy vi biét vé cac hé tro va
dich vu khac dé gidp quy vi. Quy vi cé thé goi s6 132 850 dé yéu ciu dwoc noi chuyén véi nhan
vién xa hoi. Hay cho chung toi biét néu quy vi can thdng dich vién va ching t6i sé sap xép thong
dich vién mi&n phi cho quy vi.

Financial Information Service

Sau khi nguoi than yéu qua doi, quy vi cé thé can hiéu thém vé cac khoan dau tw ciia ho hodc cac
tai san khac ma ho sé hiru.

Financial Information Service clia chung t6i c6 thé cung cép thong tin mién phi va doc 1ap dé giap
quy vi quyét dinh sang suobt vé tai chinh va tai san.

Muon biét thém thong tin tiéng Anh, hay truy cap servicesaustralia.gov.au/fis hodc goi s6

132 300 dé dat hen v&i Nhan vién Financial Information Service. Hay cho chting t6i biet néu quy vi
can théng dich vién va ching t6i sé sap xép théng dich vién mién phi cho quy vi.
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Phai lam gi sau khi c6 ngw¢i qua déi

Pang ky céi chét

Khi c6 ngudi qua doi, bac st phai ky glay chtrng nhén tir vong. Viéc sap xép tang |& khong thé
hoan tat cho dén khi bac si da ky va cap gidy chirng nhan nay (thuweng goi la Doctor’s Certificate

of Cause of Death (Glgy Bac si Chimg nhan Nguyén nhén Tir vong)). Sau dé, coéng ty tang 18 co
thé nhan nguwdi qua cb dé lo viéc hau sy cho ho.

Nha quan chiu trach nhiém té chirc tang 1& sé thu thap tat ca thong tin can thiét dé dang ky cai
chét va gli thong tin d6 dén van phong chinh pha tiéu bang ho&c 1anh thé cé lién quan. Nha quan
cling c6 thé gitp d& nhirng viéc nhw dang céo pho trén bao, hoa va cac nghi I& ton gidao. Néu quy
vi khéng biét lién lac véi ai, Australian Funeral Directors Association cé thé gitp quy vi.

Néu nha quan khong tham gia viéc sap xép tang &, ngudi quan ly viéc sap xép cudi ciing cho
nguwoi qua cd chiu trach nhiém dang ky cai chét.

Théng béo véi cac tb chire

Khi c6 ngudi qua doi, quy vi can thong bao voi mét sb ngudi va t chirc. Diéu quan trong 1a quy vi
cho chung t6i biét khi ,c() ngudi qua doi. Trwdc khi quy vi ,bét dé,u tht_fq hién nhU’ng,viéc lién lac
nay, cé thé hiru ich néu quy vi kiém tra xem nguwdi qua cb cé bat ky hd so hodc gidy t& ca nhan

nao khong. Nhirng hd so nay c6 thé co cac so tham chiéu quan trong ma moi nguoi hoéc t6 chire
cé thé can.

Australian Death Notification Service la dich vu mién phi cﬁq chinh phi nham giup ngwoi dan lién
lac v&i nhiéu t6 chirc. Truy cap deathnotification.gov.au dé biét thém théng tin tiéng Anh va cac
ngén nglr khac.

Ké hoach tang |& va trai phiéu tang 1&

Mot s6 nguwai lap ké hoach va chi tra cho dam tang clia ho trudc khi ho qua doi. Biéu nay c6 thé
bao gom mua trwéc manh dat chon cat, tra trwdc chi phi tang 1€ hoac dau tw vao trai phiéu tang €.

Hop ddng bao hiém

B6i khi cac hop dong bao hiém strc khoe, bénh tat, tai nan hodc bao hiém nhan tho tw nhan co thé
gilp chi tra cho tang lé va cac chi phi khac. Neu ngwoi qua co cdé mua bao hiém, hay goi cho cong
ty bdo hiém d6 va héi xem ho tro gitip gi hay khong.

Di chuc
Di chuc |a van ban phap Iy ghi rd cach phan chia tai san ctia ngwdi qua cd sau khi ho qua doi.
Nhung tai san nay déi khi goi la di san. Nguwoi thi hanh di chic cd trach nhiém phén chia tai san

cla ngwdi qua cd cho nhitng ngudi co tén trong di chic. Diéu nay xay ra sau khi da thanh toan
moi khoan ng.

Néu nguoi qua cd khong dé lai di chuc thi phap luat xac dinh viéc phan chia di sdn. Néu ho khong
c6 ho hang gan, di san c6 thé sé dwoc giao cho chinh phu tiéu bang hoac Ianh thd.

Thanh toan chi phi tang I€ t&r ngan hang

D6i khi ngan hang sé hoan tra chi phi tang I€ tiv tai khoan ngan hang clia nguoi qua cd. Ho co thé
lam diéu nay trong khi ngwdi thi hanh di chic van dang chuan bi phan con lai cua di ség. Nguwoi thi
hanh di chuic sé can lién lac v&i ngan hang va hédi vé dich vu nay va cac hinh thc cé san.
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Lay tién hwu béng sém

Dai khi quy vi ¢ thé dwoc phép lay tién hwu bdng sém véi ly do nhan &i dé trang trai chi phi dam
tang nguw&i ban d&i hoac con cai.

Australian Taxation Office quan ly viéc lay tién hwu béng sém vi ly do nhan ai.

Mubdn biét thém théng tin tiéng Anh, hay truy cap ato.gov.au/early-release hoac goi 131 020.

Xba tén ai d6 khdi danh sach gwi thw
Néu mubn xda tén cta ngwdi qua cd khdi danh sach givi thw, quy vi co thé yéu cau

The Australian Bereavement Register thuc hién viéc nay cho quy vi. Dé dang ky, hay truy cap
tabr.com.au hoac goi s6 1300 887 914.

Ho tro’ cho quy vi sau khi c6 nguwei qua doi

Nhirng van dé tai chinh

Quy vi nén cho chung t6i biét vé bat - ky thay ddi nao dbi véi thu nhap va tai san ctia quy vi do thira
ké tai san t di sén. Diéu nay bao gom cac tai san s¢ hiru chung nhwng git day chi dieing tén quy
vi. Gia tri tai san co6 thé anh hwdng dén khoan tién tro cap quy vi dwoc 1anh tir ching téi hodc tré
nén hoi da diéu kién dwoc lanh. Quy vi c6 thé noi chuyén véi mét trong cac Nhan vién

Financial Information Service cta chung t6i vé viéc cac quyét dinh cGa quy vi cé thé anh huéng
nhw thé nao dén khoan tién tro cAp quy vi hoi du diéu kién dwoc Ianh. Néu quy vi tang tai san cho
con cai hodc ngudi khac trong gia dinh va ban bé, diéu nay c6 thé anh hwéng dén khoan tién tro
cép quy vi dwoc lanh.

Quy vinén kiém tra xem nguoi qua doi co tirng di linh hay ban d&i cla cuwu chién binh hay khong.
Néu dung nhw vay, lwc lvgng quéc phong c6 thé giup d& mot s6 chi phi hoac sap xép cac dich vu
tang l1é. Hay xem tai cac trang mang dwéi day dé biét ho cé thé tro giup khong:

e dva.gov.au

e rslaustralia.org

Truy cap servicesaustralia.gov.au/manageyourmoney dé biét thém thong tin vé& cach quan ly
tien bac clia quy vi bang tieng Anh va cac ngon ngir khac.

Gia dinh trong tu

Nguwdi & trong tu ¢ thé hoi du diéu kién dwoc Nghi phép Nhan ai (Compassionate Leave) dé dw
dam tang ngwi trong gia dinh hoac ba con.

No chwa tra

Nguoi than va ban bé khong phai tra cac khoan no clia nguoi qua cd trir trwrng hop cac khoan
ng d6 dirng tén chung. Cac khoan ng cé thé dwoec tra tir di san.

Nho nguwdi khac giao dich v&i chung téi thay mat quy vi

Néu quy vi muén nho' ngwoi khac thay mat minh quan xuyén cong viéc lién quan dén Centrelink,
Medicare hoac Child Support ciia minh, quy vi cé thé Gy quyén cho mét ca nhan hoac t6 chirc thay
mat quy vi giao dich v&i chung toi.

Mudn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/nominees
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Théng tin va sw tro giap tr cac té chire khac

Cac co quan chinh phi va tb chirc cong dong khac, cung cép cac dich vu hé tro va thong tin hiru
ich bang tieng Anh. Mudn cé danh sach cac to6 chirc nay va chi tiét lién lac cta ho, hay truy cap
servicesaustralia.gov.au/bereavement

Muon biét thém théng tin

e truy cap servicesaustralia.gov.au/bereavement dé biét thém théng tin tiéng Anh

e truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé& doc, nghe hodc xem
thdng tin bang ngén ngl¥ ciia minh

e goi s6 131 202 dé noi chuyén véi nhan vién bang ngon ngl cda quy vi vé cac khoan tién tro
cap va dich vu cua Centrelink

e goi s 132 011 @& lién lac voi Medicare va 131 272 dé lién lac véi Child Support. Hay cho
chung téi bieét néu quy vi can thdng dich vién, va chung téi sé sap xép théng dich vién mién phi

e T&itrung tdm dich vu.

Lwu y: goi dén s6 dién thoai bat dau bang s6 ‘13’ bang dién thoai nha tir bat ky noi ndo trén nwoc

Uc sé bj tinh theo cwéc goi ¢o dinh. Cuwdc goi nay co thé khac voi cuwde goi dia phwong va cling

c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén so dién thoai bat dau bang s6 ‘1800’ bang

dién thoai nha thi khong tén tién. Goi béng dién thoai cong cong va dién thoai di dong co thé bj
tinh cwdc goi theo thdi gian va cudc goi cao hon.

Bai mién trach nhiém
Thoéng tin trong &n phadm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh mubn xin Ianh khoan tro' cip va lam don theo hoan canh riéng ciia minh hay khéng la
trach nhiém cta quy vi.
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Needing help after someone close to you has
died?

This factsheet lets you know about payments and help available after someone close to you dies.
You will find information about who you may need to contact and how you can get help.

Let us know

It is important to tell us as soon as someone close to you dies, so we can update their Centrelink,
Medicare and Child Support records. You may be able to get payments and services to help you.
You can let us know, by:

¢ calling us on 132 300 and saying bereavement. This phone line is open Monday to Friday 8 am
to 5 pm

e going to servicesaustralia.gov.au/sall6 to print and complete the Advice of Death form in
English

¢ visiting a service centre.

You can let us know if you need an interpreter when you call or visit us. We will arrange one for
free.

Payments you may be eligible for

You may be able to get a payment from us depending on your situation and the situation of the
person who died.

Bereavement Payment

Bereavement Payment helps people after the death of their partner, child or the person they were
caring for. The type of Bereavement Payment you may get will depend on the Centrelink payment
you are getting and your relationship with the person who has died.

For more information in English, go to servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

The Pension Bonus Bereavement Payment is a tax-free lump sum paid to the surviving partner of
a person who died who was part of the Pension Bonus Scheme. You may be eligible for this
payment if your partner did not claim their Age Pension and Pension Bonus before they died.

For more information in English, go to servicesaustralia.gov.au/pensionbonusscheme

Bereavement assistance for carers

If the person you care for has died, your Carer Payment may continue for 14 weeks. Carer
Allowance does not continue when the person dies.

For more information in English, go to servicesaustralia.gov.au/bereavement

Help when a child has died

If there is a stillbirth or a child dies, financial help may be available.
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If you were eligible for or getting Parental Leave Pay, Dad and Partner Pay or Family Tax Benefit,
you may still get one or more of these payments.

If you are not eligible for Parental Leave Pay, you may be eligible for the Stillborn Baby Payment.
For more information in English, go to servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension helps with the costs of caring for children who are orphans or cannot be
cared for by their parents in certain circumstances.

For more information in English, go to servicesaustralia.gov.au/orphanpension

More income support options
Depending on your circumstances, you may be eligible for an income support payment.

For more information about these payments and their requirements in English, go to
servicesaustralia.gov.au/paymentfinder

Child support payments

If you pay or get child support for a child who has died, call us on 131 272. Let us know if you need
an interpreter and we will arrange one for free. You should also call us if you are looking after the
affairs of a person who has died and they paid or received child support.

Other support from Services Australia

Social workers

Our social workers can provide short-term counselling, support and information to help you through
this difficult time. Social workers can also tell you about other support and services to help you.
You can ask to speak to a social worker by calling 132 850. Let us know if you need an interpreter
and we will arrange one for free.

Financial Information Service

Following the death of a loved one, you may need to understand more about their investments or
other assets they owned.

Our Financial Information Service officers can provide free and independent information to help
you make informed decisions about finances and assets.

For more information in English, go to servicesaustralia.gov.au/fis or call 132 300 to book an
appointment with a Financial Information Service Officer. Let us know if you need an interpreter
and we will arrange one for free.

What to do after someone has died

Registering the death

When someone dies, a doctor must sign a certificate confirming the death. Funeral arrangements
cannot be completed until the doctor has signed and issued this certificate (generally called a
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Doctor’s Certificate of Cause of Death). The funeral company can then take the person who died
into their care.

The funeral director in charge of the funeral arrangements will collect all the information needed for
registering the death and send it to the relevant state or territory government office. The funeral
director may also help with things such as newspaper notices, flowers and religious services. If you
do not know who to contact, the Australian Funeral Directors Association can help you.

If a funeral director is not involved with the funeral arrangements, the person who manages the
final arrangements for the person who died is responsible for registering the death.

Notifying organisations

When someone dies, you need to tell a number of people and organisations. It is important you tell
us when someone has died. Before you start making these contacts, it might be useful to check if
the person who died had any personal records or documents. These records could contain
important reference numbers that people or organisations may need.

The Australian Death Notification Service is a free government service to help people to contact
multiple organisations. Go to deathnotification.gov.au for more information in English and other
languages.

Funeral plans and funeral bonds

Some people plan and pay for their funerals before they die. This can include pre-purchasing a
burial plot, pre-paying funeral expenses or investing in funeral bonds.

Insurance policies

Sometimes private health, sickness, accident or life insurance policies may help to pay for the
funeral and other expenses. If the person who died had insurance, call the company and ask if
help is available.

The will

A will is a legal document that states how the belongings of the person who died are to be
distributed after their death. These belongings are sometimes called an estate. The executor of the
will is responsible for distributing the person’s assets to the people named in the will. This happens
after any debts are paid.

If the person has not left a will, the law determines the distribution of the estate. If there are no
close relatives, the estate may be paid to a state or territory government.

Payment of funeral costs from banks

Sometimes a bank will repay funeral expenses from the bank account of the person who has died.
They may do this while the executor of the will is still preparing the rest of the estate. The executor
will need to contact the bank and ask about this service and the options available.

Early release of superannuation

Sometimes you can get your superannuation early on compassionate grounds to cover expenses
for a partner or child’s funeral.

The Australian Taxation Office manages early release of superannuation on compassionate
grounds.
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For more information in English, go to ato.gov.au/early-release or call 131 020.

Removing someone’s name from mailing lists

If you want to have the name of the person who died removed from mailing lists, you can ask The
Australian Bereavement Register to do this for you. To register the details go to tabr.com.au or
call 1300 887 914.

Support for you after someone has died

Financial matters

You should tell us about any changes to your income and assets caused by inheriting assets from
an estate. This includes assets that were held in joint names but are now in your name only. The
value of assets may affect the payment you get from us or become eligible for. You can talk to one
of our Financial Information Service Officers about how your decisions can affect the payment you
are eligible for. If you give assets away to children or other family members and friends this may
affect the payment you get.

You should check if the person who died was in the defence force or a partner of a veteran. If they
were, the defence force may help with some of the costs or arrange the funeral services. Check
the following websites to see if they can help:

e dva.gov.au
e rslaustralia.org

Go to servicesaustralia.gov.au/manageyourmoney for more information about managing your
money in English and other languages.

Family in prison

People in prison may be eligible for Compassionate Leave to attend the funeral of a family member
or an extended family member.

Outstanding debts

Relatives and friends do not have to pay the debts of the person who has died unless the debts are
in joint names. Debts can be paid from the estate.

Getting someone to deal with us on your behalf

If you would prefer to have someone else handle your Centrelink, Medicare or Child Support
business, you can authorise a person or organisation to deal with us on your behalf.

For more information in English, go to servicesaustralia.gov.au/nominees

Information and help from other organisations

Other government and community organisations provide support services and useful information in
English. For a list of these organisations and their contact details go to
servicesaustralia.gov.au/bereavement
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For more information

go to servicesaustralia.gov.au/bereavement for more information in English

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800°’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
I's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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