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Bir yakininiz oldukten sonra yardima mi ihtiyaciniz
var?

Bu bilgi formu, bir yakininiz dldukten sonra yararlanabileceginiz 6demeler ve yardimlar hakkinda
bilgi edinmenizi saglar. Kiminle iletisime gegcmeniz gerekebilecegi ve nasil yardim alabilecediniz
hakkinda bilgi bulacaksiniz.

Bize bildirin
Vefat eden kisinin Centrelink, Medicare ve Child Support kayitlarini giincelleyebilmemiz igin bir

yakininiz vefat eder etmez bize bildirimde bulunmaniz 6nemlidir. Size yardimci olacak 6deme ve
hizmetlerden yararlanabilirsiniz. Bize agagidaki yollarla bildirebilirsiniz:

e bizi 132 300 numarali telefondan arayarak "bereavement"” deyin. Bu telefon hatti Pazartesi-
Cuma arasi 8:00-17:00 saatleri arasi hizmet verir

e servicesaustralia.gov.au/sall6 adresine giderek ingilizce olarak Advice of Death
(Olum Bildirimi) formunu yazdirip doldurun

e bir hizmet merkezine gidin.

Bizi aradi§inizda veya hizmet merkezine geldiginizde bir tercimana ihtiyaciniz varsa bize
bildirebilirsiniz. Sizin icin Ucretsiz olarak ayarlayacagiz.

Yararlanmak i¢in uygun olabilecegini 6demeler

Sizin durumunuza ve 6len kiginin durumuna bagli olarak bizden bir 6deme almaniz mumkun
olabilir.

Bereavement Payment (Yas Odemesi)

Bereavement Payment eglerinin, gocuklarinin ya da bakmakta olduklari kisinin 6liminden sonra
insanlara yardimci olur. Alabileceginiz Bereavement Payment tiirQ, almakta oldugunuz Centrelink
6demesine ve o6len kisiyle olan yakinhdiniza baglh olacaktir.

ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/bereavement adresine gidin.

Pension Bonus Bereavement Payment

Pension Bonus Bereavement Payment, dlen ve Pension Bonus Scheme'in pargasi olan kisinin
geride kalan partnerine 6denen vergiden muaf toplu bir tutardir. Partneriniz imeden énce Age
Pension (Yagslilik Maagi) ve Pension Bonus (Maas ikramiyesi) alma talebinde bulunmadiysa bu
6demeden yararlanma durumunuz olabilir.

ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/pensionbonusscheme adresine
gidin
Bakiclilar igin bereavement yardimi

Baktiginiz kisi éldiiyse Carer Payment (Bakici Odemeniz) 14 hafta boyunca devam edebilir. Carer
Allowance (Bakici Yardimi) kisi 6ldiiginde devam etmez.

ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/bereavement adresine gidin.
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Bir cocuk oldugunde yardim
Ol dogumda ya da bir cocugun 6limii durumunda maddi yardim saglanabilir.

Parental Leave Pay (Ebeveyn izni Odemesi), Dad and Partner Pay (Baba ve Partner Odemesi)
veya Family Tax Benefit (Aile Vergi Yardimi) yararlanma gartlarini karsiliyorsaniz veya bunlari
aliyorsaniz bu 6demelerden bir veya daha fazlasini almaya devam edebilirsiniz.

Parental Leave Pay alma sartlarini karsilamiyorsaniz Stillborn Baby Payment (Olii Dogan Bebek
Odemesi) almaya uygun olabilirsiniz.

ingilizce daha fazla bilgi edinmek icin servicesaustralia.gov.au/bereavement adresine gidin.

Double Orphan Pension (Cift Yetim Maasi)

Double Orphan Pension yetim olan veya belli durumlarda ebeveynleri tarafindan bakilamayan
cocuklarin bakim masraflarina yardimci olur.

ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/orphanpension adresine gidin.

Daha fazla gelir destegi segeneqi
Kosullariniza bagli olarak, gelir destegi 6demesinden yararlanma durumunuz olabilir.

Bu ddemeler ve yararlanma sartlari hakkinda ingilizce daha fazla bilgi edinmek icin
servicesaustralia.gov.au/paymentfinder adresine gidin.

Child Support (Cocuk Destegi) 6demeleri

Olen bir gocuk igin Child Support 6diiyor veya aliyorsaniz bizi 131 272 numarali telefondan arayin.
Tercimana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz. Olen bir kisinin
islemleri takip ediyorsaniz ve bu kisi Child Support 6demis ya da almigsa yine bizi aramalisiniz.

Services Australia’'nin sagladigi diger destekler

Sosyal gorevliler

Sosyal gorevlilerimiz bu zor dénemi atlatmaniza yardimci olmak igin kisa sureli danigsmanlik,
destek ve bilgi saglayabilir. Sosyal gorevliler size yardimcli olacak diger destek ve hizmetler
hakkinda da bilgi verebilirler. 132 850 numarali telefonu arayarak bir sosyal gérevliyle gériisme
talebinde bulunabilirsiniz. Tercimana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak
ayarlayacagiz.

Financial Information Service (Finansal Bilgi Servisi)

Sevdiginiz kisinin 6limunin ardindan, bu kisinin yatinmlari veya sahip oldugu diger varliklar
hakkinda daha fazla bilgi edinmeniz gerekebilir.

Financial Information Service gérevlilerimiz, mali durum ve varliklar hakkinda bilingli kararlar
vermenize yardimci olmak igin Ucretsiz ve bagimsiz bilgi saglayabilir.

ingilizce daha fazla bilgi edinmek istiyorsaniz bir Financial Information Service gérevlisinden
randevu almak icin servicesaustralia.gov.au/fis adresine gidin veya 132 300 numarali telefonu
arayin. Tercumana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz.
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Bir kisi oldukten yapilmasi gerekenler

Olim kaydinin yapilmasi

Bir kisi 6ldigunde, bir doktorun 8limi onaylayan bir belge imzalamasi gerekir. Doktor bu belgeyi
(genellikle Doctor’s Certificate of Cause of Death olarak bilinir) imzalayip verene kadar cenaze
islemleri tamamlanamaz. Cenaze sirketi daha sonra dlen kisiyle ilgili islemleri takip etmeyi
ustlenebilir.

Cenaze iglemlerinden sorumlu cenaze muduri, 6liman kaydedilmesi igin gereken tim bilgileri
toplar ve ilgili eyalet veya bolge hikiimet dairesine génderir. Cenaze mudiri ayrica gazete ilanlari,
cicekler ve dini hizmetler gibi konularda da yardimci olabilir. Kime basvuracaginizi bilmiyorsaniz
Australian Funeral Directors Association (Avustralya Cenaze Mudurleri Birligi) size yardimci
olabilir.

Cenaze dizenlemeleriyle ilgili bir cenaze mudirt géreviendiriimediyse 6len kisi icin son
duzenlemeleri yapan kisi 6lum kaydini yaptirmaktan sorumludur.

Kurumlara bildirimde bulunma

Birisi 6ldugunde bazi kisi ve kurumlara haber vermeniz gerekir. Birisi 6ldiiginde bize bildirimde
bulunmaniz 6nemlidir. Bu bildirimlerde bulunmaya baglamadan énce, dlen kisinin herhangi bir
kisisel kaydi veya belgesi olup olmadigini kontrol etmek faydali olabilir. Bu kayitlar, kisi veya
kurumlarin ihtiyag duyabilecegi 6nemli referans numaralarini igerebilir.

Australian Death Notification Service (Avustralya Oliim Bildirim Hizmeti), insanlarin birden fazla
kurumla iletisime gegmesine yardimci olan dcretsiz bir hikiimet hizmetidir. Ingilizce ve diger
dillerde daha fazla bilgi edinmek i¢in deathnotification.gov.au adresine gidin.

Cenaze toreni planlari ve cenaze senetleri

Bazi insanlar 6lmeden 6nce cenaze térenleri planlar ve parasini 6derler. Bu, bir mezar yerinin
onceden satin alinmasini, cenaze masraflarinin 6nceden 6denmesini veya cenaze senetlerine
yatirim yapilmasini icerebilir.

Sigorta policeleri

Bazen ozel saglik, hastalik, kaza veya hayat sigortasi policeleri cenazeyle ilgili ve diger masraflarin
karsilanmasina yardimci olabilir. Olen kisinin sigortasi varsa, sirketi arayin ve yardimin edip
edemeyeceklerini sorun.

Vasiyetname

Vasiyetname, 6len kiginin mallarinin limdnden sonra nasil dagitilacadini dizenleyen yasal bir
belgedir. Bu mallar bazen tereke olarak adlandirilir. Vasiyeti yerine getiren kisi, 6len kisinin mal
varligini vasiyette adi gegen kisilere dagitmaktan sorumludur. Bu, tim borglar 6dendikten sonra
gerceklesir.

Olen kisi vasiyetname birakmamigsa mirasin dagitimi yasalara gére yapilir. Olen kiginin yakin
akrabasi yoksa mirasi bir eyalet veya boélge hikiimetine kalabilir.

Cenaze masraflarinin bankalar tarafindan karsilanmasi

Bazen bir banka cenaze masraflarini 6len kisinin banka hesabindan karsilar. Bunu, vasiyeti yerine
getiren kisi hala mirasin geri kalani hakkinda islemleri yaratirken yapabilir. Vasiyeti yerine
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getirecek kisinin banka ile iletisime gecerek bu hizmet ve mevcut segenekler hakkinda bilgi almasi
gerekir.

Emeklilik fonunun erken 6denmesi

Bazen bir partnerin veya ¢ocugun cenaze masraflarini karsilamak igin makul gerekgelerle siiper
emekliliginizi erken alabilirsiniz.

Australian Taxation Office (Avustralya Vergi Dairesi), makul gerekcelerle emeklilik fonunun erken
6denmesini yonetir.

ingilizce daha fazla bilgi edinmek igin ato.gov.au/early-release adresine gidin veya
131 020 numarali telefonu arayin.

Birinin adini posta listelerinden kaldirma

Vefat eden kisinin adinin posta listelerinden ¢ikarilmasini istiyorsaniz Australian Bereavement
Register'dan (Avustralya Yas Kutugu) bu islemi sizin i¢in yapmasini isteyebilirsiniz. Bilgileri
kaydettirmek icin tabr.com.au adresine gidebilir veya 1300 887 914 numarali telefonu
arayabilirsiniz.

Birisinin vefatindan sonra size yonelik destek

Mali meseleler

Bir mirastan pay almaniz nedeniyle gelirinizde ve mal varliginizda meydana gelen degisiklikleri
bize bildirmelisiniz. Buna énceden ortak isimler altinda tutulan ancak artik yalnizca sizin adiniza
olan varliklari igerir. Varliklarin degeri bizden almakta oldugunuz veya almaya hak kazanacaginiz
O0demeyi etkileyebilir. Kararlarinizin hak kazandiginiz 6demeyi nasil etkileyebilecedi hakkinda
Financial Information Service Gorevlilerimizden biriyle konusabilirsiniz. Varliklarinizi gocuklara
veya diger aile fertlerinize ve arkadaslariniza verirseniz bu durum alacaginiz 6demeyi etkileyebilir.

Olen kisinin silahli kuvvetlerde olup olmadigini veya bir gazinin partneri olup olmadigini kontrol
etmelisiniz. Eger Oyleyse, silahli kuvvetler masraflarin bir kismina yardimci olabilir veya cenaze
hizmetleriyle ilgilenebilir. Yardimci olup olamayacaklarini 6grenmek igin asagidaki internet sitelerini
ziyaret edin:

e dva.gov.au

e rslaustralia.org

Paranizi ydnetme hakkinda ingilizce ve diger dillerde daha fazla bilgi icin
servicesaustralia.gov.au/manageyourmoney adresine gidin.

Hapishanedeki aile

Cezaevinde l_)ulunan kisilerin, bir aile ferdinin veya daha genis bir aile ferdinin cenazesine katiimak
icin Mazeret Izni almaya hakki olabilir.

Odenmemis borglar

Akrabalar ve arkadaslar, borclar misterek olmadikga dlen kisinin borglarini 6demek zorunda
degildir. Borglar terekeden ddenebilir.

Adiniza bizimle ilgilenecek birini bulma

Centrelink, Medicare veya Child Support islerinizi bagka birinin takip etmesini tercih ediyorsaniz bir
kisi veya kurumu adiniza bizimle ilgilenmesi i¢in yetkilendirebilirsiniz.
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ingilizce daha fazla bilgi edinmek igin servicesaustralia.gov.au/nominees adresine gidin.

Diger kurumlardan bilgi ve yardim

Diger hiikiimet ve toplum kurumlari destek hizmetleri ve faydal bilgileri ingilizce olarak
saglamaktadir. Bu kurumlarin listesi ve iletisim bilgileri igin
servicesaustralia.gov.au/bereavement adresine gidin.

Daha fazla bilgi
e Ingilizce daha fazla bilgi edinmek icin servicesaustralia.gov.au/bereavement adresine gidin

o Bilgileri kendi dilinizde okuyabileceginiz, dinleyebileceginiz ya da video izleyebileceginiz
servicesaustralia.gov.au/yourlanguage adresine gidin

o Centrelink 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak i¢in 131 202
numaral telefonu arayin

e Medicare i¢in 132 011 ve Child Support i¢in 131 272 numarali telefonu arayin. Tercimana
ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz

e Bir hizmet merkezine gidin.

Not: ev telefonunuzdan Avustralya’nin herhangi bir yerindeki "13" ile baslayan numaralari
aramanin sabit bir Gcreti vardir. Bu Ucret, yerel arama Ucretinden farkli olabilir ve telefon hizmetleri
arasinda da farklilik gosterebilir. Ev telefonunuzdan "1800" ile baslayan numaralari aramak
Ucretsizdir. Halka acik telefonlardan ya da cep telefonlarindan yapilan aramalar sire kisitlamali ve
daha pahali olabilir.

Sorumluluk Reddi

Bu yayindaki bilgiler yalnizca 6deme ve hizmetlerde yol gdésterme amaci tagsimaktadir. Odeme
basvurusunda bulunup bulunmamaya karar vermenin veya 6zel durumunuzla ilgili bir bagvuru
yapmanin sorumlulugu size aittir.
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Needing help after someone close to you has
died?

This factsheet lets you know about payments and help available after someone close to you dies.
You will find information about who you may need to contact and how you can get help.

Let us know

It is important to tell us as soon as someone close to you dies, so we can update their Centrelink,
Medicare and Child Support records. You may be able to get payments and services to help you.
You can let us know, by:

¢ calling us on 132 300 and saying bereavement. This phone line is open Monday to Friday 8 am
to 5 pm

e going to servicesaustralia.gov.au/sall6 to print and complete the Advice of Death form in
English

¢ visiting a service centre.

You can let us know if you need an interpreter when you call or visit us. We will arrange one for
free.

Payments you may be eligible for

You may be able to get a payment from us depending on your situation and the situation of the
person who died.

Bereavement Payment

Bereavement Payment helps people after the death of their partner, child or the person they were
caring for. The type of Bereavement Payment you may get will depend on the Centrelink payment
you are getting and your relationship with the person who has died.

For more information in English, go to servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

The Pension Bonus Bereavement Payment is a tax-free lump sum paid to the surviving partner of
a person who died who was part of the Pension Bonus Scheme. You may be eligible for this
payment if your partner did not claim their Age Pension and Pension Bonus before they died.

For more information in English, go to servicesaustralia.gov.au/pensionbonusscheme

Bereavement assistance for carers

If the person you care for has died, your Carer Payment may continue for 14 weeks. Carer
Allowance does not continue when the person dies.

For more information in English, go to servicesaustralia.gov.au/bereavement

Help when a child has died

If there is a stillbirth or a child dies, financial help may be available.
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If you were eligible for or getting Parental Leave Pay, Dad and Partner Pay or Family Tax Benefit,
you may still get one or more of these payments.

If you are not eligible for Parental Leave Pay, you may be eligible for the Stillborn Baby Payment.
For more information in English, go to servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension helps with the costs of caring for children who are orphans or cannot be
cared for by their parents in certain circumstances.

For more information in English, go to servicesaustralia.gov.au/orphanpension

More income support options
Depending on your circumstances, you may be eligible for an income support payment.

For more information about these payments and their requirements in English, go to
servicesaustralia.gov.au/paymentfinder

Child support payments

If you pay or get child support for a child who has died, call us on 131 272. Let us know if you need
an interpreter and we will arrange one for free. You should also call us if you are looking after the
affairs of a person who has died and they paid or received child support.

Other support from Services Australia

Social workers

Our social workers can provide short-term counselling, support and information to help you through
this difficult time. Social workers can also tell you about other support and services to help you.
You can ask to speak to a social worker by calling 132 850. Let us know if you need an interpreter
and we will arrange one for free.

Financial Information Service

Following the death of a loved one, you may need to understand more about their investments or
other assets they owned.

Our Financial Information Service officers can provide free and independent information to help
you make informed decisions about finances and assets.

For more information in English, go to servicesaustralia.gov.au/fis or call 132 300 to book an
appointment with a Financial Information Service Officer. Let us know if you need an interpreter
and we will arrange one for free.

What to do after someone has died

Registering the death

When someone dies, a doctor must sign a certificate confirming the death. Funeral arrangements
cannot be completed until the doctor has signed and issued this certificate (generally called a
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Doctor’s Certificate of Cause of Death). The funeral company can then take the person who died
into their care.

The funeral director in charge of the funeral arrangements will collect all the information needed for
registering the death and send it to the relevant state or territory government office. The funeral
director may also help with things such as newspaper notices, flowers and religious services. If you
do not know who to contact, the Australian Funeral Directors Association can help you.

If a funeral director is not involved with the funeral arrangements, the person who manages the
final arrangements for the person who died is responsible for registering the death.

Notifying organisations

When someone dies, you need to tell a number of people and organisations. It is important you tell
us when someone has died. Before you start making these contacts, it might be useful to check if
the person who died had any personal records or documents. These records could contain
important reference numbers that people or organisations may need.

The Australian Death Notification Service is a free government service to help people to contact
multiple organisations. Go to deathnotification.gov.au for more information in English and other
languages.

Funeral plans and funeral bonds

Some people plan and pay for their funerals before they die. This can include pre-purchasing a
burial plot, pre-paying funeral expenses or investing in funeral bonds.

Insurance policies

Sometimes private health, sickness, accident or life insurance policies may help to pay for the
funeral and other expenses. If the person who died had insurance, call the company and ask if
help is available.

The will

A will is a legal document that states how the belongings of the person who died are to be
distributed after their death. These belongings are sometimes called an estate. The executor of the
will is responsible for distributing the person’s assets to the people named in the will. This happens
after any debts are paid.

If the person has not left a will, the law determines the distribution of the estate. If there are no
close relatives, the estate may be paid to a state or territory government.

Payment of funeral costs from banks

Sometimes a bank will repay funeral expenses from the bank account of the person who has died.
They may do this while the executor of the will is still preparing the rest of the estate. The executor
will need to contact the bank and ask about this service and the options available.

Early release of superannuation

Sometimes you can get your superannuation early on compassionate grounds to cover expenses
for a partner or child’s funeral.

The Australian Taxation Office manages early release of superannuation on compassionate
grounds.
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For more information in English, go to ato.gov.au/early-release or call 131 020.

Removing someone’s name from mailing lists

If you want to have the name of the person who died removed from mailing lists, you can ask The
Australian Bereavement Register to do this for you. To register the details go to tabr.com.au or
call 1300 887 914.

Support for you after someone has died

Financial matters

You should tell us about any changes to your income and assets caused by inheriting assets from
an estate. This includes assets that were held in joint names but are now in your name only. The
value of assets may affect the payment you get from us or become eligible for. You can talk to one
of our Financial Information Service Officers about how your decisions can affect the payment you
are eligible for. If you give assets away to children or other family members and friends this may
affect the payment you get.

You should check if the person who died was in the defence force or a partner of a veteran. If they
were, the defence force may help with some of the costs or arrange the funeral services. Check
the following websites to see if they can help:

e dva.gov.au
e rslaustralia.org

Go to servicesaustralia.gov.au/manageyourmoney for more information about managing your
money in English and other languages.

Family in prison

People in prison may be eligible for Compassionate Leave to attend the funeral of a family member
or an extended family member.

Outstanding debts

Relatives and friends do not have to pay the debts of the person who has died unless the debts are
in joint names. Debts can be paid from the estate.

Getting someone to deal with us on your behalf

If you would prefer to have someone else handle your Centrelink, Medicare or Child Support
business, you can authorise a person or organisation to deal with us on your behalf.

For more information in English, go to servicesaustralia.gov.au/nominees

Information and help from other organisations

Other government and community organisations provide support services and useful information in
English. For a list of these organisations and their contact details go to
servicesaustralia.gov.au/bereavement
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For more information

go to servicesaustralia.gov.au/bereavement for more information in English

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800°’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
I's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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