% Australian Government

@95 Services Australia

MACEDONIAN

Oann Bu Tpeba noMoLl OTKaKO yMpen HeKoj BaLu
OnNn3ok?

OB0j MH(pOpMATMBEH NUCT COAPXN MHOPMaLMK 3a UCNnaTh U NOMOLL AOCTarnHU Kora Ke ympe
Hekoj Baw 6nm3ok. Ke HajoeTe nHdopmMauum koro Moxebu Tpeba aa KoOHTaKTMpaTe U kako MoXe Aa
JgobneTte NoOMOLL.

JaBeTe HM

BaxHo e ga Hm peyeTe WTOM HeKoj Baw 6130k yMpen, 3a ga MOXeMe ga rv axypupame
HeroBute/HejanHuTe nogartoum Bo Centrelink, Medicare n Child Support. Moxebu ke moxe aa
nobueTe ucnnatu n ycnyru Wwto ke BM nomorHat. MoxeTte ga Hu jaBuTte:

e Ha TenedoH 132 300 n ga peyete bereavement. OBaa TenedoHcka nuHuja pabotn og
noHeLesTHUK 00 NeTOoK, o4 8 HayTpo A0 5 nonnagHe

e npeky Beb-cTpaHuuaTa servicesaustralia.gov.au/sall6 3a ga ro otneyaTuTe 1 NOMOSHUTE
obpaseuot Advice of Death Ha aHrnuckm

e [foarajkm Bo LeHTap 3a ycnyru.

Moxe ga Hi peyeTe ako Bu Tpeba npesenyBady Kora ce jaByBaTte unm He nocetysarte. Hue ke
opraHu3npame npeseayBay 6ecnnartHo.

Wcnnatu Ha Kon MoXebu nmarte npaBo

Moxebu ke moxe ga gobueTte ncnnaTta of Hac BO 3aBUCHOCT Of BallaTta cutyauuvjaTta u og,
cuTyauujata Ha yMpeHOoTO nuue.

Bereavement Payment

Bereavement Payment um nomara Ha nyreTo nocsie CMpTTa Ha HUBHWOT NapTHep, AeTe unum
nuueTo Koe ro Heryeane. Bugot Ha Bereavement Payment wito moxe ga ro gobuete Ke 3aBucu og
ucnnartarta wTo ja gobusarte og Centrelink n og BawwaTta Bpcka CO YyMPEHOTO NnLE.

3a noeeke MHOpPMaLUMM Ha aHIMUCKN BUOETe Ha servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

Pension Bonus Bereavement Payment e egHokpaTHa ucnnarta LWTO He ce oaHo4vyBa 1 Koja ce
AaBa Ha XUBMOT NapTHEP Ha YMPEHO nuue koe buno gen og Pension Bonus Scheme. Brue moxe
Aa nmaTe npaBo Ha OBaa ucnnaTa ako BalnoT NapTHep He ja 6apan HeroBaTa/Hej3nHaTa Age
Pension n Pension Bonus npea ga ympe.

3a noBeke MHOpMaLMM Ha aHIMUCKK BUOeTe
Ha servicesaustralia.gov.au/pensionbonusscheme

MomoLu 3a HeryBaTenu Bo Tpayp

AKO ympeno nuueTo Koe ro Heryeate, Bawnot Carer Payment moxe ga npogomxu ga ce
ncnnartyea 14 Hegenu. Carer Allowance He NpogorKyBa Aa ce ucnnaTyBa Kora nMueTo Ke ympe.

3a noBeke MH(POpPMaLMM Ha aHIMUCKM BUAeTe Ha servicesaustralia.gov.au/bereavement
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Momow kora Ke ympe gete
Ako 6ebe ce poan MpTBO UK yMpe aeTte, UHaHCKMCKa NOMOLL MOXe Aa € AocTanHa.

Ako nmate npaeo nnun gobmeate Parental Leave Pay, Dad and Partner Pay unu Family Tax
Benefit, n HaTamy moxe aa nobveaTe egHa MnNu NoBeke o OBME UcCnnaTu.

Ako HemaTe npaBo Ha Parental Leave Pay, moxe ga nmate npaso Ha Stillborn Baby Payment.
3a noeeke UHOpMaLIMM Ha aHIMUCKN BUAETe Ha servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension nomara okony TpoLLoLMTe 3a Hera Ha fela Kou ce cupaum unm 3a HUB He
MOXaT ga ce rpmxkaTt poauMTenuTe BO HEKOW OKOSTHOCTMW.

3a noBeke MHOpPMaLMM Ha aHIMUCKM BUAeTe Ha servicesaustralia.gov.au/orphanpension

MoBeke onuun 3a NoAApLLKa Ha NPUXoau

3aBMCHO 0 BaLLNTE OKONTHOCTU, MOXeE [a MM UCMNonHyBaTe yCrnoBMTe 3a Ucnnara 3a nogaplika Ha
npuxoau.

3a noeke MHopMaLmMmM 3a Te UCMNIaTh 1 YyCroBUTE 3@ HUB Ha aHIMNCKN, BUaeTe
Ha servicesaustralia.gov.au/paymentfinder

Child Support ncnnatu

Ako nnakate unu gobusate Child Support 3a geTe koe ympeno, jaBeTe Hu ce Ha 131 272. JaBute
HM ako Bu Tpeba npeseayBay 1 HUe Ke BM ro o6es3begume 6ecnnaTtHo. VICTo Taka Moxe Aa Hu ce
jaBuTE aKko ce rpuxmnte 3a paboTnte Ha yMpEHO nnue Koe nnakano nnu godmeano Child Support.

Apyra nogapwka oa Services Australia

CoumjanHu paboTHUUM

Hawwute coumjanHyn paboTHULM MOXe Aa NpyXaT KpaTKOPOYHO COBETYBah-e, NOAAPLUKA U1
nHdOpMaL MK 3a fa BM NOMOrHaT BO OBa TeLKo BpeMe. CoumjanHute paboTHULM UCTO Taka MOXe
Aa BU peyar 3a Apyr1 BUAOBU NOAAPLLUKA M YCNYrX WTO MOXe Aa Bu noMorHaT. Moxe ga nobapare
[a pasroBapare co couujaneH paboTHUK jaByBajku ce Ha 132 850. JaBute HM ako BM Tpeba
npeeegyBay 1 HMe ke BU ro obe3dbeanme GecnnatHo.

Financial Information Service

Mo cmpTTa Ha Gnncko nuue, Moxe Aa Tpeba aa pasbepeTe NoBeke 3a HEroBUTE/HEj3UHUTE
WHBECTULUMUM UMW APYTY UMOTU BO HUBHA COMCTBEHOCT.

Cnyx6eHuum og HawwmoT Financial Information Service moxe ga gagat 6ecnnatHy 1 HE3aBUCHM
WHopMaL MK 3a 4a BM MOMOrHaT ga AoHecyBaTe MHOPMMpPaH/ OAJTYKM BO Bpcka CO PUHAHCUM U
UMOTW.

3a noeeke UHOpPMaLMM Ha aHIMUCKN, BUAETE Ha servicesaustralia.gov.au/fis nnu jasete ce
Ha 132 300 3a ga 3akaxeTe COCTaHOK co cnybeHuk Ha Financial Information Service. JaBute HI
ako Bu Tpeba npeseaysay 1 Hue ke Bu ro obesbegmnme GecnnaTtHo.


http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/orphanpension
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LLiTo aa ce npaBu Kora HeKoj Ke ympe

Perncrtpupawe Ha cMpTeH Crnyyaj

Kora Hekoj ke ympe, AOKTOp MOpa Aa NoTnuLe JOKYMEHT CO KOj ce NoTBpAyBa CMpTTa.
MorpeGHUTE apaHXXMaHn He MoXaT Aa ce 3aBpLuaT AoAeka AOKTOPOT He NoTnuLle U u3gane Takea
notepaa (onwTo HapeyeHa Doctor’s Certificate of Cause of Death). MNorpebanHata komnaHuvja
noToa MOXe a ja npe3emMe rpuxaTa 3a yMpeHoTO nuue.

MorpebanHaTta dupmMa 3agormkeHa 3a NorpebHUTe apaHXMaHu ke rm cobepe cute nHopmaumm
noTpebHn 3a pernctTpmpare Ha CMPTHUOT CIy4aj 1 Ke rv npaTu Ha HagnexHaTa KaHuenapumja Ha
BNaga Ha gpxaa unu teputopuja. lNMorpebanHata ompma UCTO Taka MOXe A NOMOTHE OKONy
paboTu Kako LWTOo ce 0bjaByBake BO BECHULM, LIBEKE U BEPCKN 0Opeamn. AKO He 3HaeTe Koro ga
KoHTakTupate, Australian Funeral Directors Association moxe Aa Bu NOMOrHe.

Ako norpebanHa gpvpma He e BKIyYyeHa BO NorpebHUTe apaHXmaHu, NMMUETO KOe ' opraHnsmpa
nocrnegHvTe apaHXMaHu 3a YMPEHOTO N1LE € AOMKHO Aa ro perncTpupa CMpTHUOT Cryyaj.

V|3BeCTyBaI-be Ha opraHn3auunm

Kora Hekoj ke ympe, Toa Tpeba aa nm ro coonwtuTe Ha nyre n opraHnsaumm. BaxxHo e ga He
n3BeCTUTE Kora Hekoj ympen. lNpen aa novyHeTe ga rm npaBuTe TUE KOHTAKTU, MOXe Aa € KOPUCHO
Aa NpoBepuTe Aanu yMpPEHOTO NULE UMaro HEKOU NIUYHM 3anmcy Unu OKyMeHTu. True 3anucu
MOXe fa coapXaT BaxkHu pecepeHTHM BpoeBun WTo Moxebu um ce notpebHu Ha nyre unu
opraHusaumu.

Australian Death Notification Service e 6ecnnatHa gpxaBHa ycnyra 3a ga UM ce nomMorHe Ha
nyreTo ga KoHTakTupaat roniem 6poj opraHmnsauuun. 3a noseke MHpOpPMaLMK Ha aHITIMCKM U Ha
apyrv jasuum BugeTe Ha deathnotification.gov.au.

Morpe6Hn NNaHoBKU N AeNHULN

Hekou nyre nnaHnpaat 1 rv nnakaaT HUBHUTE 3aKonu nNpen Aa ympat. Toa MoXe fa BKIyvyBa
NpeTXo4HO KynyBaHe Ha rpOBHO MeCTo, Nnakawe ogHanpes Ha norpedbHuTe TpoLloumn unm
nHBecTupame Bo funeral bonds (norpebHu genHuum).

Ocu ryputesnHm nosfimcun

lMoHekoraw nonmcu 3a NpMBaTHO 34PaBCTBEHO OCUTYpyBake, BONECT, HECPeKa Uiv XXUBOTHO
ocurypyBake MOXe a NoOMOorHaT Aa ce nnartaT norpebHuTe n apyru Tpowoun. AKO YMpPEHOTO
nuue nMmano ocurypyBare, jaBeTe ce Ha KoMnaHujata v npawlajte ganv e goctanHa nomMoLu.

TecTtameHT

Will (rectameHT) € NpaBeH AOKYMEHT BO KOj Ce HaBedyBa Kako CONCTBEHOCTA HA YMPEHOTO N1ue
Tpeba aa ce pacnpegenu nocne Heropata/HejanHaTa cMpT. Taa CONCTBEHOCT NOHeKorall ce
HapekyBa estate (ocTtaBuHa). /3BpLUIMTENOT HA TECTAMEHTOT € OArOBOPEH MMOTOT Ha NMUETOo Aa
ce pacnpegenu mery nyreto HaBe4eHM BO TeCTaMeHTOT. Toa ce cryyyBa OTKako ke bugat
nnaTteHn cuTe JONroBMU.

AKO NnMLETO He OCTaBUIIO TECTAMEHT, 3aKOHOT ja yTBpAyBa pacnpegenbarta Ha ocTaBuMHaTa. AKO
Hema 6n1cKn poaHMHKU, OcTaBMHaTa Moxe Aa buae nnateHa Ha Brnaga Ha gpXxasa unu
TepuTopuja.


https://deathnotification.gov.au/
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lMnakakwe Ha norpebHu TpoLloum o cTpaHa Ha baHka

MoHekoraw 6aHkaTa MoXe Aa rv nnaTv norpebHMTe Tpowoun og 6aHKkoBHATa CMeTKa Ha
yMpeHoTo nuue. baHkaTa Moxe fa ro cTopu Toa foAeka U3BPLUMTENOT Ha TECTAMEHTOT Ce yLiTe
ro NoAroTeByBa OCTATOKOT Of ocTaBuHaTa. 3BpLumntenoT Tpeba Aa KoHTakTupa co 6aHkaTa u ga
npaLla 3a oBaa ycrnyra, Kako 1 3a MOXXHUTE ONuuK.

MpenspemeHo ocnobogysawe Ha ,superannuation®

lNoHekoraw BawnoT ,,superannuation“ MOXe Oa ro no6|/|eTe nopaHo Ha MmuiiocpagHa OCHOBa, 3a Aa
' NOKpPUETE TpoLLoOUUTE 3a 3aKoMn Ha napTHEP Ui geTe.

Australian Taxation Office ro aparxupa npegBpemMeHOTO ocnoboayeake Ha ,superannuation” Ha
MuocpaHa OCHOBA.

3a noeeke MHOPMaLMM Ha aHIMINCKK, BUAETe Ha ato.gov.au/early-release nnu jaBete ce Ha
131 020.

OTCTpaHyBaH:e Ha He4vne nme o NoLTeHCKN CrncoLuun

AKO cakaTe MMEeTO Ha YMPEHOTO Nuue 4a ce OTCTPaHM o, NOLUTEHCKMN CNUcoLM, Moxe aa nobapate
oA Australian Bereavement Register ga ro Hanpaeu Toa HamecTo Bac. 3a ga rm peructpupare
nogartoumuTe, ogeTte Ha tabr.com.au nnu jaBete ce Ha 1300 887 914.

NMopapplika 3a BaCc OTKaKo HEKOj yMpern

dunHaHCKCKM Npallarba

Tpeba pa HM peyeTe 3a cekoja MPOMeHa Ha BaluMTe NpUXoanm U UMOTU, NpeansBuKaHa co
Hacrnenyeakwe UMOTK O OCTaBHMHA. Toa BKydyBa MMOTK LWITO Bune Ha 3aegHNYKO UME, HO cera
ce camo Ha Balle. BpegHocTa Ha MMOTUTE MOXe Aa Bnvjae Ha ucnnaTtute wTto ru gobmearte of
Hac UM Ha Kkou Moxe fa gobueTte nNpaso. Moxe ga pasroBapaTe CO HEKOj 04 HaluMTe CcryXbeHnum
oa Financial Information Service 3a Toa kako BaluMTe OANYKU MOXE Aa BNUjaaTt Ha UcnnatuTe Ha
Kom nmate npaso. AKO gageTe MMOTU Ha Aela Unv Ha ApYrv YSieHOBM Ha CEMEjCTBOTO UM
npujatenu, Toa MoXe Aa Brvjae Ha ncnnaTaTa LWTo ja gobumeaTe.

Tpeba ga nposepuTe ganv ympeHoTo nvue 6uno npunagHuk Ha ogbpaHbeHnTe cunm nnu napTHep
Ha BoeH BeTepaH. Ako 6uno, ogbpaHbeHnTe cunm Moxe Aa NOMOrHaT OKOMy HEKOW TPOLLOUM NNnn
4a rm apaHxupaat norpebHuTe ycnyru. [posepeTe Ha crieaHuTe BeO-CTpaHULKM fanu Tvue Moxe a
noMorHar:

e dva.gov.au

e rslaustralia.org

BupgeTte Ha servicesaustralia.gov.au/manageyourmoney 3a noseke nHdopmauuu 3a
ynpaByBar€ CO BalLUMTE Napy Ha aHrIMCKM U Ha ApYru jasuun.

PogHuHu BO 3aTBOp

JInua Bo 3aTBOp MOXe Aa MmaaT npaso Ha Compassionate Leave (MMnocpaHO OTCYCTBO) 3a Aa
npucycTByBaaT Ha norpeb Ha YneH Ha CeMejCTBOTO UIN Ha NOLUMPOKOTO CEME]CTBO.
HennaTteHn gonrosu

PogHuHute n npmjaTenMTe He ce OOSKHU Aa rM nnakaaT 4ONroBuTe Ha YMpPEHOTO nnue, oCBEH BO
cnyqaj aKo QOoNnroBuTe ce Ha 3aedHuyko nve. [JonroBmn Moxe ga ce nnartaT o4 OCTaBHMHA.


http://www.ato.gov.au/early-release
https://tabr.com.au/
https://www.dva.gov.au/
https://www.rslaustralia.org/
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AHraxupane Hekoj aa paboTtu co Hac BO Balle nme

AKO noBeke cakaTe HeKoj Apyr Aa rm Boau BawuTe padoTtu co Centrelink, Medicare nnu Child
Support, MOXe Oa oBnacTuTe HeKoe Nuue unm opraHmsaumja ga paboTtm co Hac BO Balle UMe.

3a noeeke UHOpPMaLIMK Ha aHIMUCKN, BUAETE Ha servicesaustralia.gov.au/nominees

WHdpopmaumm n nomoLl og apyrv opraHmsaumm

[Opyrv gpxaBHu 1 opraHM3aumn BO 3aefHuvuaTa gasaar ycrnyry Ha nogapLuka n KOpucHu
NH(OPMALMKM Ha aHIMUCKK. 3a CMMCOK Ha TUe OpraHM3auMn 1 HUBHUTE NoAATOLM 33 KOHTaKT
BuaeTe Ha servicesaustralia.gov.au/bereavement

3a noBeKke MHcpopmauumn
e ofete Ha servicesaustralia.gov.au/bereavement 3a noBeke MHpOpMaLMM Ha aHINIUCKN

e ofeTe Ha servicesaustralia.gov.au/yourlanguage kage WTO MOXeTe Aa npoynTaTe, cnywaTte
unu rnegaTte Buaea co MHpopMaumm Ha BalwMoT jasuk

e jaBeTe ce Ha 131 202 3a ga pasroBaparte CO Hac Ha BaLIMOT ja3nK 3a UcnnaTtuTe u ycrnyrute Ha
Centrelink

e jaBeTe ce Ha 132 011 3a Medicare u Ha 131 272 3a Child Support. JaBuTe H1 ako Bu Tpeba
npeeegyBay n HMe ke BU ro obe3beanme GecnnaTtHo

e [loceTeTe LeHTap 3a ycnyru.

3abeneluka: NnoBMLMTE O BaALUMOT AOMaLleH TenedoH Ha 6poeBun WTo NoYHyBaaT co ,13“ og 6uno
kage Bo ABCTpanuja ce HannaTtyBaar no gukcHa Tapudpa. Taa Tapua Moxe fa e pasnmyHa og
LileHaTa Ha nokaneH pas3roBop M MOXe Aa ce pasnukyBa o4 eaHa Ao apyra tenedoHcka KomnaHuja.
MoBnunTe Ha 6poeBun WTO NovHyBaar co ,,1800“ og BawmMoT goMalleH TenedoH ce becnnaTHu.
BpemeTpaerweTo Ha NOBMUMTE Of jaBHU 1 04 MOOUNHM TenedoHn MoXe Aa buae MepeHo u
HannaTeHo no nosucoka Tapuda.

OrpagyBame

NHudopmauunte Bo oBaa nybnukauunja ce camo Bogud 3a ucnnatu u ycnyri. Bawa ogroBopHocT e
Oa ognydnte ganu cakate ga nobaparte ucnnata v ga nogHecete annukauumja, 3eMajkm rm
npeneua BalnTe KOHKPETHN OKOSTHOCTM.


http://www.servicesaustralia.gov.au/nominees
http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/yourlanguage
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Needing help after someone close to you has
died?

This factsheet lets you know about payments and help available after someone close to you dies.
You will find information about who you may need to contact and how you can get help.

Let us know

It is important to tell us as soon as someone close to you dies, so we can update their Centrelink,
Medicare and Child Support records. You may be able to get payments and services to help you.
You can let us know, by:

¢ calling us on 132 300 and saying bereavement. This phone line is open Monday to Friday 8 am
to 5 pm

e going to servicesaustralia.gov.au/sall6 to print and complete the Advice of Death form in
English

¢ visiting a service centre.

You can let us know if you need an interpreter when you call or visit us. We will arrange one for
free.

Payments you may be eligible for

You may be able to get a payment from us depending on your situation and the situation of the
person who died.

Bereavement Payment

Bereavement Payment helps people after the death of their partner, child or the person they were
caring for. The type of Bereavement Payment you may get will depend on the Centrelink payment
you are getting and your relationship with the person who has died.

For more information in English, go to servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

The Pension Bonus Bereavement Payment is a tax-free lump sum paid to the surviving partner of
a person who died who was part of the Pension Bonus Scheme. You may be eligible for this
payment if your partner did not claim their Age Pension and Pension Bonus before they died.

For more information in English, go to servicesaustralia.gov.au/pensionbonusscheme

Bereavement assistance for carers

If the person you care for has died, your Carer Payment may continue for 14 weeks. Carer
Allowance does not continue when the person dies.

For more information in English, go to servicesaustralia.gov.au/bereavement

Help when a child has died

If there is a stillbirth or a child dies, financial help may be available.


https://www.servicesaustralia.gov.au/sa116
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If you were eligible for or getting Parental Leave Pay, Dad and Partner Pay or Family Tax Benefit,
you may still get one or more of these payments.

If you are not eligible for Parental Leave Pay, you may be eligible for the Stillborn Baby Payment.
For more information in English, go to servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension helps with the costs of caring for children who are orphans or cannot be
cared for by their parents in certain circumstances.

For more information in English, go to servicesaustralia.gov.au/orphanpension

More income support options
Depending on your circumstances, you may be eligible for an income support payment.

For more information about these payments and their requirements in English, go to
servicesaustralia.gov.au/paymentfinder

Child support payments

If you pay or get child support for a child who has died, call us on 131 272. Let us know if you need
an interpreter and we will arrange one for free. You should also call us if you are looking after the
affairs of a person who has died and they paid or received child support.

Other support from Services Australia

Social workers

Our social workers can provide short-term counselling, support and information to help you through
this difficult time. Social workers can also tell you about other support and services to help you.
You can ask to speak to a social worker by calling 132 850. Let us know if you need an interpreter
and we will arrange one for free.

Financial Information Service

Following the death of a loved one, you may need to understand more about their investments or
other assets they owned.

Our Financial Information Service officers can provide free and independent information to help
you make informed decisions about finances and assets.

For more information in English, go to servicesaustralia.gov.au/fis or call 132 300 to book an
appointment with a Financial Information Service Officer. Let us know if you need an interpreter
and we will arrange one for free.

What to do after someone has died

Registering the death

When someone dies, a doctor must sign a certificate confirming the death. Funeral arrangements
cannot be completed until the doctor has signed and issued this certificate (generally called a
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Doctor’s Certificate of Cause of Death). The funeral company can then take the person who died
into their care.

The funeral director in charge of the funeral arrangements will collect all the information needed for
registering the death and send it to the relevant state or territory government office. The funeral
director may also help with things such as newspaper notices, flowers and religious services. If you
do not know who to contact, the Australian Funeral Directors Association can help you.

If a funeral director is not involved with the funeral arrangements, the person who manages the
final arrangements for the person who died is responsible for registering the death.

Notifying organisations

When someone dies, you need to tell a number of people and organisations. It is important you tell
us when someone has died. Before you start making these contacts, it might be useful to check if
the person who died had any personal records or documents. These records could contain
important reference numbers that people or organisations may need.

The Australian Death Notification Service is a free government service to help people to contact
multiple organisations. Go to deathnotification.gov.au for more information in English and other
languages.

Funeral plans and funeral bonds

Some people plan and pay for their funerals before they die. This can include pre-purchasing a
burial plot, pre-paying funeral expenses or investing in funeral bonds.

Insurance policies

Sometimes private health, sickness, accident or life insurance policies may help to pay for the
funeral and other expenses. If the person who died had insurance, call the company and ask if
help is available.

The will

A will is a legal document that states how the belongings of the person who died are to be
distributed after their death. These belongings are sometimes called an estate. The executor of the
will is responsible for distributing the person’s assets to the people named in the will. This happens
after any debts are paid.

If the person has not left a will, the law determines the distribution of the estate. If there are no
close relatives, the estate may be paid to a state or territory government.

Payment of funeral costs from banks

Sometimes a bank will repay funeral expenses from the bank account of the person who has died.
They may do this while the executor of the will is still preparing the rest of the estate. The executor
will need to contact the bank and ask about this service and the options available.

Early release of superannuation

Sometimes you can get your superannuation early on compassionate grounds to cover expenses
for a partner or child’s funeral.

The Australian Taxation Office manages early release of superannuation on compassionate
grounds.


https://deathnotification.gov.au/

ENGLISH

For more information in English, go to ato.gov.au/early-release or call 131 020.

Removing someone’s name from mailing lists

If you want to have the name of the person who died removed from mailing lists, you can ask The
Australian Bereavement Register to do this for you. To register the details go to tabr.com.au or
call 1300 887 914.

Support for you after someone has died

Financial matters

You should tell us about any changes to your income and assets caused by inheriting assets from
an estate. This includes assets that were held in joint names but are now in your name only. The
value of assets may affect the payment you get from us or become eligible for. You can talk to one
of our Financial Information Service Officers about how your decisions can affect the payment you
are eligible for. If you give assets away to children or other family members and friends this may
affect the payment you get.

You should check if the person who died was in the defence force or a partner of a veteran. If they
were, the defence force may help with some of the costs or arrange the funeral services. Check
the following websites to see if they can help:

e dva.gov.au
e rslaustralia.org

Go to servicesaustralia.gov.au/manageyourmoney for more information about managing your
money in English and other languages.

Family in prison

People in prison may be eligible for Compassionate Leave to attend the funeral of a family member
or an extended family member.

Outstanding debts

Relatives and friends do not have to pay the debts of the person who has died unless the debts are
in joint names. Debts can be paid from the estate.

Getting someone to deal with us on your behalf

If you would prefer to have someone else handle your Centrelink, Medicare or Child Support
business, you can authorise a person or organisation to deal with us on your behalf.

For more information in English, go to servicesaustralia.gov.au/nominees

Information and help from other organisations

Other government and community organisations provide support services and useful information in
English. For a list of these organisations and their contact details go to
servicesaustralia.gov.au/bereavement


http://www.ato.gov.au/early-release
https://tabr.com.au/
https://www.dva.gov.au/
https://www.rslaustralia.org/
http://www.servicesaustralia.gov.au/manageyourmoney
http://www.servicesaustralia.gov.au/nominees
http://www.servicesaustralia.gov.au/bereavement

ENGLISH

For more information

go to servicesaustralia.gov.au/bereavement for more information in English

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800°’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
I's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/yourlanguage

