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Xpel1aleote Bondeia apou KATTOI0G TTOU ATAV KOVTA
oag £XEl TTEBAVEL;

AUTO TO eVNUEPWTIKO BEATIO 0dG evnuepWVEl YiIa TTANPWHEG Kal T SlaBEoiun BorBeia petd Ta
Bdavaro KATToIoU TTOU NTAV KOVTA 0ag. Oa BPeiTe TTANPOPOPIEG OXETIKA E TO TTOIOV UTTOPET VO
XPEIAOTEN va ETTIKOIVWVNOETE KAl TTWG KTTOPEITE va AdBeTe BonBeia.

EvnpuepwoTE pOG

Eival onuavTikd va pag 1eite 1o cuvtoudTtePo duvard éTav KATToI0G¢ KOVTA oag TTeBAveEl, WwOoTE va
MTTOPECOUUE VO EVNUEPWOOUE Ta apxeia Twv uttnpeoiwv Centrelink, Medicare kai

Child Support. MtTopei va ciote o€ 8€éon va AABETE TTANPWHES KAl UTTNPECIES YIA va 0OG
BonBrioouv. MTTOpEITE VA POG EVNUEPWOETE:

e KaAovTag pag oto 132 300 kal Aéyovtag bereavement. AuTi N THAEQWVIKA YPAUML €ival avoixXTh
ato Asutépa £wg Mapaokeun 8 TT.4. £WG 5 ..

o [Inyaivovtag oTo servicesaustralia.gov.au/sall6 yia va eKTUTTWOETE KAl VA OAOKANPWOETE TO
évrutro Advice of Death ota AyyAikd

e g eTTIOKEWN O' éva KEVTPO £GUTTNPETNONG TTEAQTWV.

MTTOpEITE VO PAG EVNUEPWOETE €AV XPEIAZEOTE DIEPUNVED OTAV UOG KAOAECETE I JAG ETTICKEQPDEITE.
©a kavoviooule yia éva dwpedv diepnunvéa.

NMANpwpEG TTOU EVOEXETAI VA OIKAIOUOTE

Mrtropei va gioTte og B€an va AGBReTe pia TTANPwN atTd uds avaAoya Pe TNV KaTadoTacr oag Kal TRV
KATAOTOON TOU OTOPOU TTOU TTEBAVE.

Bereavement Payment

H Bereavement Payment fon0d toug avBpwtToug peTd 1o BAvVaTO TOU OUVTPOQPOU TOUG, TOU
TTaid1oU 1) Tou aTtéuou To otroio @povTiCouv. O TUTTOC TNG Bereavement Payment 1Tou ptropei va
AGBeTe Ba e€apTtnBei atrd Tnv TTANpwPr Tou Centrelink TTou TTaipveTE Kl TN oX€0n 0AG PE TO ATOUO
TToU €xel TTEBAVEL.

MNa TePIcodTEPEG TTANPOPOPIEG OTA AYYAIKA, TTNYAIVETE OTO
servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

To Pension Bonus Bereavement Payment gival éva a@opoAdynTo KaT 'a1TOKOTTIH TTOGO TToU
KataBAnOnke oTov eMIWVTA CUVTPOYO £VOG ATOPOU TToU TTEBavE 0 oTToiog ATAaV PéPOG Tou Pension
Bonus Scheme. Mtropei va dikaioUoTe QuTAV TNV TTANPWURA €AV 0 CUVTPOYPOG GG BeV DIEKDIKEI TO
Age Pension kai To Pension Bonus trpiv TeBdvouv.

MNa TepIcoOTEPES TTANPOPOPIEG OTA ayYAIKA, HETAREITE OTO
servicesaustralia.gov.au/pensionbonusscheme
BorBcia bereavement yia @povTIOTEG

Edv 1o aropo 1o otroio @povrifate €xel TeBAvel, n Carer Payment ptropei va ouvexioTei yia 14
€BOouddeg. To Carer Allowance dev ouvexietal 6Tav TO ATOUO TTEBAIVEL.


https://www.servicesaustralia.gov.au/sa116
http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/pensionbonusscheme
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MNa mepIoooTePEG TTANPOPOpPieG aTa AyyAIKA, TTNYAIVETE OTO
servicesaustralia.gov.au/bereavement

BonBeia otav €xel reBavel Eva TTaidi

Edv uttdpyel Bavatog ayévvnrou mTaidiou ) éva Traudi ebdvel, Ytropei va gival S1a0£01un OIKOVOUIK
BonBeia.

Edav dikaiovoTe yia va AdBete ) va AaBaivete Parental Leave Pay, Dad and Partner Pay i
Family Tax Benefit, evdéxetal va AABeTe pia A TTEPICCOTEPES OTTO AUTEG TIG TTANPWEG.

Edv dev diakiouoTe Parental Leave Pay, evdoéxetal va dikalouoTe Tnv Stillborn Baby Payment.

MNa TepIoodTEPES TTANPOYOPIEG OTA AYYAIKA, TTNYAIVETE OTO
servicesaustralia.gov.au/bereavement

Double Orphan Pension

H Double Orphan Pension BonB8d& o1o KOOTOG @povTidag TTaidiwy TTou gival oppavd f dev JTTopouv
VO @POVTIOTOUV ATTO TOUG YOVEIG TOUG UTTO OPIOHEVEG OUVONKEG.

MNa TEPICOOTEPEG TTANPOPOPIEG OTA AYYAIKA, HETOREITE OTO
servicesaustralia.gov.au/orphanpension

[MePIOOOTEPES ETTIAOYEG UTTOOTRPIENS EI00DANATOG
AvdAoya pe TIG TTEPICTACEIG OAG, EVOEXETAI VA DIKAIOUOTE TTANPWHI UTTOOTHPIENG £1000AUATOG.

MNa TTEPICOOTEPES TTANPOPOPIEG OXETIKA PE AUTEG TIG TITANPWHEG KO TIG ATTAITHOEIG TOUG OTA AyYAIKd,
peTaBeite oTo servicesaustralia.gov.au/paymentfinder

MANpwuég Child Support

Edav mAnpwvere f Maipvete Child Support yia éva Taidi TTou €xel TeBAvEI, KOAEOTE JAG OTO

131 272. EvnuEPWOTE Pag €AV XpeEIAZeoTe dlEpUNVER Kal Ba KOVOVIOOUE yia évav dwpedv. Oa
TIPETTEI ETTIONG VA POG KAAETETE €AV QPOVTICETE TIG UTTOBECEIC EVOG ATOPOU TTOU €XEl TTEBAVEI KAl
mARpwaoav i éAapav Child Support.

AAAN utrooThpIEn atrd TIg Services Australia

Kolvwvikoi AeIToupyoi

O1 KOIVWVIKOI AEITOUPYOI JOG PITTOPOUV VO TTAPEXOUV BPaxuTTpOBecun GUPBOUAEUTIKN, UTTOOTAPIEN
Kal TTANPOQOpPIES YIa va oag BonBrioouv oe auTég TIG BUOKOAEG OTIYUEG. O KOIVWVIKOI AEITOupyoi
MTTOPOUV ETTIONG VO 0OG EVNUEPWOOUV Yia AAAN UTTOOTAPIEN KOl UTTNPEETIEG YIa va aag BonBricouv.
MrTropeite va {nNTroETE va WIAAOETE O€ Evav KOIVWVIKO AeIToupyo KaAwvTtag 1o 132 850. EvnuepwoTe
Hag €dv XpeldleoTe dlEpUNVEA Kal Ba KOVOVICOUE yia évav dwPEeQv.

Financial Information Service

MeTd 10 BdvaTo evog ayatTnuéVou TTPOCWTTOU, ICWG XPEIOOTEN va KATOAABETE TTEQICCOTEPA YIA TIG
ETTEVOUOEIC TOUG I AAAQ TTEPIOUCIOKA OTOIXEIO TTOU TOUG EiXaV OTNV KATOXI] TOUG.

O1 utretBuvol Tng Financial Information Service putmopoUv va dWoouv dWPEAV Kal aveEAPTNTEG
TTANPOYOPIES yia va oag Bonbricouv va AABETE TEKUNPIWPEVEG ATTOPACEIC OXETIKA JE TA OIKOVOUIKG
KAl TO TTEPIOUCIOKA OTOIXEIQ.


http://www.servicesaustralia.gov.au/bereavement
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MNa TepIcodTEPES TTANPOYOPIEG OTA ayyAIKd, pHeTAREiTE OTO servicesaustralia.gov.au/fis A KOAEOTE
10 132 300 yia va kAgioeTe pavTeBou Pe €vav utTelbuvo TNg

Financial Information Service. EvnuepwaoTe pag edv xpeialeoTe diepunvEa Kal Ba TO KAVOVIOOUWE
yia évav dwpedv.

Ti va KAVETE a@OU KATTOI0G £XEI TTEOAVEI

AnAwon Bavartou

Ortav kaT1T0I10G TTEBAiVEI, £Vag YIaTPOG TTPETTEI VO UTTOYPAWEI £va TTICTOTTOINTIKO TTOU ETTIRERAIWVEI TO
Bavaro. O1 pubpioeig kndeiag dev PTToPoUV va 0OAOKANPWOOUV £wWG OTOU O YIOTPOG EXEI UTTOYPAWYEI
Kal ekdWoel autod To TTIoToTToINTIKG (YevIKG ovouddeTtal Doctor’s Certificate of Cause of Death
(latpikd MMiaromroinTikd Arriag @avdrou)). To ypageio KNOEIWV UTTOPEI OTN CUVEXEID va TTAPEI TO
dtopo TTou TTEBave oTn @POVTIda TOUG.

O EpyoAdBog Kndeiwv TTou gival utreUbuvog yia TIS pubuioelg TnNG kndeiag Ba TUAAEEEI OAEG TIG
TTANPOPOPIEG TTOU ATTAITOUVTAI VIO TNV KATAXWPENon Tou Bavdrou kai 6a Tig oTeiAouv O0TO appodIo
KuBepvNTIKO ypageio Tng TToAITeiag i TNG emiKpdTeiag. O epyoAdBog Kndelwv PTTOPEI ETTIONG va
BonBnoel ye Tpdyuata OTTwG ol EI60TTOINCEIG EPNUEPIdWY, Ta AOUAOUSIO KAl TIG BPNOKEUTIKEG
TeEAETEC. EAV dev yvwpileTeE O€ TTOIOV VA ETTIKOIVWVHOETE, N

Australian Funeral Directors Association putropei va cag Bon6noel.

Edv évag epyoAdBog kndelwv dev eUTTAEKETAI OTIG pUBUICEIC KNdEiag, To ATOMO TTou dlaxeIpiCeTal TIG
TENIKEG puBioEIS yIa TO ATouo TTou TTEBavE gival UTTEUBUVO yIda TNV KATAXWPENOT Tou BavAaTou.

Eidotroinon opyaviouwyv

Ortav kaT1T0I10G TTEBAVEL, TTPETTEI VA TO ONAWOETE 0 TTOAAOUG avBpWITTOUG KAl opyaviopougs. Eival
ONMAVTIKO va Jag Treite TTOTE TTEBave KATToI0G. MNMpIv EEKIVACETE va KAVETE AUTEG TIG ETTAPEG, IOWG
gival XpNoIPo va eAEYEETE Qv TO ATOUO TTOU TTEBAVE €iXe KATTOIA TTPOCWTTIKA apxEia i £yypaga.
AuTd Ta apxeia Ba uTTopoUcav va TTEPIEXOUV ONUAVTIKOUG apIBoUs avapopdg TTou eVOEXETAI vVa
XPEIAOTOUV 01 GVOPWTTOI i Ol OPYAVIGHOI.

H Australian Death Notification Service ival pia eAeUBepn KuBepvnTIKA UTTNPETia yia va BonBAoel
TOUG avOPWTTOUG VA ETTIKOIVWVHOOUV PE TTOAAOUG opyaviopoug. lMNnyaivete 010
deathnotification.gov.au yia TepIcooTEPESG TTANPOYPOPIEG OTA AYYAIKA Kal o€ AANEG YAWOOEG.

2 X€01a KNOEIWV Kal opoAoya kndeiag

Mepikoi avBpwTrol oxedIAouUV Kal TTANPWVOUV YId TIG KNdEiEG Toug TTpIV TTEBAVOoUV. AUTO PTTOPET va
mepIAapBavel TNV TPo-ayopd evog TApou, TNV TTPO-TIANPWHI Twv dattavwy Kndeiag r Tnv
eTTéEVOUON O€ odAOYa KNOEIWV.

Ac@alioTikd cupBoéAaia

Mepikég @opég ao@alIoTIKG cupBoAala IBIWTIKAG UyEiag, aoBéveiag, aTtuXnPAaTwy r CwAG JTTopEi va
BonBrioouv atnv TTANPwWHN yia TNV kKndegia kal dAAa £€¢oda. Av To aTouo TTou TTéBave gixe aoPaAion,
KaAEOTE TNV ETAIPEIO KAl pWTAOTE €AV UTTAPXEI BorBeia.

H Aia6bnkn

Mia 81081Kkn gival éva VopIKS £yypa@o TTou dNAWVEI TTWG TA UTTAPYXOVTA Tou atéuou TTou TEBave Ba
dlaveunBouv PeTd 10 BAvaTd Toug AUTA Ta UTTAPXOVTA OVOUAZoVTal HEPIKEG POPEG KANPOVOUOUNEVN


http://www.servicesaustralia.gov.au/fis
https://deathnotification.gov.au/

GREEK

mepiouaia. O ekTeAEOTAG TNG S1aBAKNG gival uTTEUBUVOCG yia TN SIAVOUT] TWV TTEPIOUTIAKWYV
OTOIXEIWV TOU ATOUOU OTOUG avBpwWITTOUG TToU ovopudlovtal oTn dIaBAkn. Autd cuupaivel JeETa TNV
TTANPWHI OTTOIWVONTIOTE XPEWV.

Edv 1o atopo dev €xel apAoel pia diabrkn, o vopog kabopilel Tn dlavour TnG Trepiouaiag. Av dev
UTTAPXOUV OTEVOI CUYYEVEIG, N KANpovououuevn TTEpIouaia uTTopei va KataBAnBei o€ pai TTOAITEIaK
KUBEépvnon i KuBEpvnon TNG ETTIKPATEING.

MAnpwun datravwy knodgiag atrd TpATTe(es

Mepikég @opég pia TpATTeCa Ba eTIOTPEWEI TA £600A KNOELIAG ATTd TOV TPATTECIKO AoyapIaoud Tou
aTOPoU TTou €Xel TTeBAavel. MTTopoUv va To KAVOUV auTo, EVW 0 EKTEAECTAG TNG S1aBAKNG
€EOKOAOUBET va €TOINACEI TO UTTOAOITTO TNG KANpOovopoUpevng TTepiouciag. O eKTEAEOTAG Ba TTPETTE
Va ETTIKOIVWVNOEI e TNV TpAaTreda Kail va ¢nToeEl yia auTrv TRV UTTNPECIa Kal TIG OI0BETIPES
ETTINOYEG.

[Mpdwpn atreAeuBépwan TNG ouvTagloddTnoNG

MepIkEG QOPEG PTTOPEITE VA TTAPETE TNV OUVTAEIODATNON 0O VWPIG VIO CUUTTOVETIKOUG Adyoug yia
va KaAUyeTe Ta €€00a yia pia kndegia ouvtpo@ou 1 TTaidiou.

To Australian Taxation Office dlaxeipiCeTal Tnv TTPOwWPEN aTTEAEUBEPWON TG CUVTAEIOdATNONG VIO
OUMTTOVETIKA AGYOUG.

MNa TepIcodTEPEG TTANPOYPOPIEG T AYYAIKA, HeTORBEiTE OTO ato.gov.au/early-release fj KOAEOTE TO
131 020.

A@aipwvTag To Ovoua KATToIou aTTd AioTeg aAAnAoypagiag

Edv B€AeTe va agaipebei To dvopa Tou atdépou TTou TTEBave atrd AioTeg aAAnAoypagiag, UTTOpPEITE va
¢ntnoete atmo 1o The Australian Bereavement Register va 1o kavel autod yia €0d6. Na va
KATOXWPAOETE TIG ASTITOUEPEIES, TTNYQivETE 0TO tabr.com.au ) kaAéoTe To 1300 887 914.

YTrooTAPIEN YIA E0AS a@POU KATTO10G £XEI TTEOAVEI

OIKovOouIKG BEpaTa

Oa TTPETTEl va JOG TTEITE yIa OTTOIECONTTOTE AAAAYEG OTO €1I00ONKA KAl TA TTEPIOUCIAKG OAG OTOIXEIA
TTOU TTPOKAAOUVTAI ATTO TNV KANPOVOMIKIA TTEPIOUCIOKWY OTOIXEIWY ATTO YIO KANPOVOUOUNEVN
epiouoia. Autd TreplAauBavel TTeplouciakd oToIxEia TTOU KPATABNKAV 0€ KOIVA ovOopaTa, aAAG
BpiokovTal Twpa pévo oTo dvoud cag. H agia Twv TTEPIOUCIOKWY OTOIXEIWV UTTOPEI va ETTNPEACTEI
TNV TTANPWWN TToU AapBAvVETE ATTO UGG A va YiveTal dIKAIOUXOG I auTr. MTTopEiTe va MIAAOETE e
évav a1rd Toug uttaAAfAoug Tng Financial Information Service oXeTIK& e TOV TPOTTO PE TOV OTTOIO Ol
ATTOQACEIG 0OG UTTOPOUV VA ETTNPEACOUV TNV TTANPWUA TNV oTToia dikalouoTe. Edv dwoeTe
TTEPIOUCIOKA OTOIXEIO O€ TTAIdIA ) GAAQ MEAN TNG OIKOYEVEIQS KAl QIAOUG, AuTO UTTOPEI va eTTNPEATEI
TNV TTANPWHL TTOU AAUPBAVETE.

Oa mpéTTel va eAéyEeTe av TO ATopo TTou TTEBavE ATAV OTIGE EVOTTAEG DUVAEIG i} CUVTOPPOG £VOG
Betepdvou. Eav Atav, o1 évoTTAeg duvapelig PTTopei va fonbrioouyv pe KATTola atrd Ta £€0da 1 va
opyavwaoouy Tig diadikaacieg Tng Kndeiag. EAEyETe Toug TTapakd&Tw I0TOTOTTOUG YIa va OEiTE Qv
MTTOPOUV va Bondroouv:

e dva.gov.au
e rslaustralia.org

Mnyaivete 01O servicesaustralia.gov.au/manageyourmoney yia TTEPICOOTEPEG TTANPOYPOPIES
OXETIKA We Tn dlaxeipion Twv XpNHATwy oag oTta AyyAIKG Kal o€ GANEG YAWOOEG.


http://www.ato.gov.au/early-release
https://tabr.com.au/
https://www.dva.gov.au/
https://www.rslaustralia.org/
http://www.servicesaustralia.gov.au/manageyourmoney
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Oikoyévela aTn QUACKN

AToua oTn QUAAKA evoExeTal va dikalouvte Adeia yia OlkoyevBeiakoug AGyoug yia va
TTaPAKOAOUBrioouV TNV KNdecia evog JEAOUG TNG OIKOYEVEIAG 1) EVOG HEAOUG TNG EKTETAHMEVNG
OIKOYEVEIQG.

Ekkpepr) Xpén
O1 ouyyeveig kal o1 @ihol Oev XpeIddeTal va TTANPWOOUV Ta XPEN TOU ATOPOU TTOU £XEI TTEBAVEI EKTOG

€Av Ta Xpén €ival o€ Koiva ovouara. Ta xpén umropouv va TTANpwOoUv atrd TNV KANPOVOUOUUEVN
TTEPIOUTIa.

BalovTag katrolov va oulnTtioel J' EPAg yia Aoyapiaouo oag

Edav mrpoTipdTe va €xeTe kK&tmolov aAAo va dlaxeipioTei Ta Béuata pe v Centrelink, Medicare n)
Child Support, pytropeite va e€0UCI000THCETE £€va ATOUO A OPYAVIGUO VIO VO GUVOMIAACEI W' EMAG VIO
Aoyaplaopod oag.

MNa TepIcodTEPES TTANPOYOPIEG OTa ayyAIKd, ueTafeiTe OTO servicesaustralia.gov.au/nominees

[MAnpogopicc kal BoriBeia atrd AAAOUS OpyavIoHOUG

AANEG KUBEPVNTIKEG KaI KOIVOTIKEG OPYAVWOEIG TTAPEXOUV UTTNPETIEG UTTOOTAPIENG KA XPIOIKES
TTANPo@opicg oTa AyyAIKA. MNa évav KATGAOYO QUTWYV TWV OPYAVWOEWY KAl Ta OTOIXEIO
ETTIKOIVWVIAG TOUG, TTNyaiveTe OTO servicesaustralia.gov.au/bereavement

Mo TeEPIoCOOTEPES TTANPOPOPIES

e TINyaiveTe 0TO servicesaustralia.gov.au/bereavement yia mepioodTEPES TTANPOPOPIEG OTA
AyyAIK&

e TINyaiveTe 0TO servicesaustralia.gov.au/yourlanguage 6trou ptropeite va diafdoere, va
OKOUOETE f} va TTapakoAOUBAoeTe Bivieo pe TTANPOQYopPieg 0TN YAWoOoO 0ag

o KaAéoTe 10 131 202 yia va PINACETE padi ag OTn YAWOOO 0aG OXETIKA PE TIG TTANPWHES KAl TIG
uttnpeoieg Tng Centrelink

o KaAéoTe 10 132 011 yia Tn Medicare kai 131 272 yia Child Support. EvnuepwaoTe pag edv
XPEIaleoTe dlepunvéa Kal To Ba Kavoviooupe évav dwpeav

o EmokegpBeite £va kévTpo e€uTTNPETNONG.

2nueiwon: o1 KARoEIG atrd T0 TNAEQWVO TOU OTTITIOU 00G 0€ apIBPOoUS «13» atrd oTToudnTTOTE OTAV
AuoTpaolia xpewvovTtal Je oTaBepr XpEwan. AuTh N XpEwan UTTOPEI va dla@épel aTtd TN Xpéwan
MI1ag TOTTIKAG KARONG Kal UTTOPE TTIONG va dIaQEPEl HETAGU TTAPOXWY TNAEQWVIKWY UTTNPETIwY. Ol
KANoeIg TTpog apiBuoug «1800» atd 1o TNAEQWVO Tou oTTITIOU oag cival dwpedv. O1 KAAoEIg aTTd
OnMOaIa Kal KIVATA TNHAEQWVA JTTOPET VO XPOVOUETPOUVTAI KAl VO XPEWVOVTAI JE UPNAOTEPN

XpEéwon.

ATrotroinon eubuvwyv

O1 TAnpo@opieg TTOU TTEPIEXOVTAI OE QUTO TO EVTUTTO TTpoopiovTal HOVO wg 0dnyodg yia TTANPWHES
Kal utTnpeoieg. Eival ik oag eubuvn va amo@aciosTe e@v TBUPEITE va UTTOBAAETE aiThon yia
TTANPWHN Kal va UTTORBAAETE aiTnon o€ oxéon HE TIG IIAITEPES TTEPIOTATCEIC OAG.


http://www.servicesaustralia.gov.au/nominees
http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/bereavement
http://www.servicesaustralia.gov.au/yourlanguage
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Needing help after someone close to you has
died?

This factsheet lets you know about payments and help available after someone close to you dies.
You will find information about who you may need to contact and how you can get help.

Let us know

It is important to tell us as soon as someone close to you dies, so we can update their Centrelink,
Medicare and Child Support records. You may be able to get payments and services to help you.
You can let us know, by:

¢ calling us on 132 300 and saying bereavement. This phone line is open Monday to Friday 8 am
to 5 pm

e going to servicesaustralia.gov.au/sall6 to print and complete the Advice of Death form in
English

¢ visiting a service centre.

You can let us know if you need an interpreter when you call or visit us. We will arrange one for
free.

Payments you may be eligible for

You may be able to get a payment from us depending on your situation and the situation of the
person who died.

Bereavement Payment

Bereavement Payment helps people after the death of their partner, child or the person they were
caring for. The type of Bereavement Payment you may get will depend on the Centrelink payment
you are getting and your relationship with the person who has died.

For more information in English, go to servicesaustralia.gov.au/bereavement

Pension Bonus Bereavement Payment

The Pension Bonus Bereavement Payment is a tax-free lump sum paid to the surviving partner of
a person who died who was part of the Pension Bonus Scheme. You may be eligible for this
payment if your partner did not claim their Age Pension and Pension Bonus before they died.

For more information in English, go to servicesaustralia.gov.au/pensionbonusscheme

Bereavement assistance for carers

If the person you care for has died, your Carer Payment may continue for 14 weeks. Carer
Allowance does not continue when the person dies.

For more information in English, go to servicesaustralia.gov.au/bereavement

Help when a child has died

If there is a stillbirth or a child dies, financial help may be available.


https://www.servicesaustralia.gov.au/sa116
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If you were eligible for or getting Parental Leave Pay, Dad and Partner Pay or Family Tax Benefit,
you may still get one or more of these payments.

If you are not eligible for Parental Leave Pay, you may be eligible for the Stillborn Baby Payment.
For more information in English, go to servicesaustralia.gov.au/bereavement

Double Orphan Pension

Double Orphan Pension helps with the costs of caring for children who are orphans or cannot be
cared for by their parents in certain circumstances.

For more information in English, go to servicesaustralia.gov.au/orphanpension

More income support options
Depending on your circumstances, you may be eligible for an income support payment.

For more information about these payments and their requirements in English, go to
servicesaustralia.gov.au/paymentfinder

Child support payments

If you pay or get child support for a child who has died, call us on 131 272. Let us know if you need
an interpreter and we will arrange one for free. You should also call us if you are looking after the
affairs of a person who has died and they paid or received child support.

Other support from Services Australia

Social workers

Our social workers can provide short-term counselling, support and information to help you through
this difficult time. Social workers can also tell you about other support and services to help you.
You can ask to speak to a social worker by calling 132 850. Let us know if you need an interpreter
and we will arrange one for free.

Financial Information Service

Following the death of a loved one, you may need to understand more about their investments or
other assets they owned.

Our Financial Information Service officers can provide free and independent information to help
you make informed decisions about finances and assets.

For more information in English, go to servicesaustralia.gov.au/fis or call 132 300 to book an
appointment with a Financial Information Service Officer. Let us know if you need an interpreter
and we will arrange one for free.

What to do after someone has died

Registering the death

When someone dies, a doctor must sign a certificate confirming the death. Funeral arrangements
cannot be completed until the doctor has signed and issued this certificate (generally called a
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Doctor’s Certificate of Cause of Death). The funeral company can then take the person who died
into their care.

The funeral director in charge of the funeral arrangements will collect all the information needed for
registering the death and send it to the relevant state or territory government office. The funeral
director may also help with things such as newspaper notices, flowers and religious services. If you
do not know who to contact, the Australian Funeral Directors Association can help you.

If a funeral director is not involved with the funeral arrangements, the person who manages the
final arrangements for the person who died is responsible for registering the death.

Notifying organisations

When someone dies, you need to tell a number of people and organisations. It is important you tell
us when someone has died. Before you start making these contacts, it might be useful to check if
the person who died had any personal records or documents. These records could contain
important reference numbers that people or organisations may need.

The Australian Death Notification Service is a free government service to help people to contact
multiple organisations. Go to deathnotification.gov.au for more information in English and other
languages.

Funeral plans and funeral bonds

Some people plan and pay for their funerals before they die. This can include pre-purchasing a
burial plot, pre-paying funeral expenses or investing in funeral bonds.

Insurance policies

Sometimes private health, sickness, accident or life insurance policies may help to pay for the
funeral and other expenses. If the person who died had insurance, call the company and ask if
help is available.

The will

A will is a legal document that states how the belongings of the person who died are to be
distributed after their death. These belongings are sometimes called an estate. The executor of the
will is responsible for distributing the person’s assets to the people named in the will. This happens
after any debts are paid.

If the person has not left a will, the law determines the distribution of the estate. If there are no
close relatives, the estate may be paid to a state or territory government.

Payment of funeral costs from banks

Sometimes a bank will repay funeral expenses from the bank account of the person who has died.
They may do this while the executor of the will is still preparing the rest of the estate. The executor
will need to contact the bank and ask about this service and the options available.

Early release of superannuation

Sometimes you can get your superannuation early on compassionate grounds to cover expenses
for a partner or child’s funeral.

The Australian Taxation Office manages early release of superannuation on compassionate
grounds.
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For more information in English, go to ato.gov.au/early-release or call 131 020.

Removing someone’s name from mailing lists

If you want to have the name of the person who died removed from mailing lists, you can ask The
Australian Bereavement Register to do this for you. To register the details go to tabr.com.au or
call 1300 887 914.

Support for you after someone has died

Financial matters

You should tell us about any changes to your income and assets caused by inheriting assets from
an estate. This includes assets that were held in joint names but are now in your name only. The
value of assets may affect the payment you get from us or become eligible for. You can talk to one
of our Financial Information Service Officers about how your decisions can affect the payment you
are eligible for. If you give assets away to children or other family members and friends this may
affect the payment you get.

You should check if the person who died was in the defence force or a partner of a veteran. If they
were, the defence force may help with some of the costs or arrange the funeral services. Check
the following websites to see if they can help:

e dva.gov.au
e rslaustralia.org

Go to servicesaustralia.gov.au/manageyourmoney for more information about managing your
money in English and other languages.

Family in prison

People in prison may be eligible for Compassionate Leave to attend the funeral of a family member
or an extended family member.

Outstanding debts

Relatives and friends do not have to pay the debts of the person who has died unless the debts are
in joint names. Debts can be paid from the estate.

Getting someone to deal with us on your behalf

If you would prefer to have someone else handle your Centrelink, Medicare or Child Support
business, you can authorise a person or organisation to deal with us on your behalf.

For more information in English, go to servicesaustralia.gov.au/nominees

Information and help from other organisations

Other government and community organisations provide support services and useful information in
English. For a list of these organisations and their contact details go to
servicesaustralia.gov.au/bereavement
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For more information

go to servicesaustralia.gov.au/bereavement for more information in English

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800°’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
I's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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