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Tim hiéu vé Child Support

Child support cé thé 1a khoan tién tra gitra cha me ly than dé gilp trang trai chi phi nuéi day con
cai clia ho. Child support ciing c6 thé Ia khodn tién tra gitra cha/me va ngudi nudi duéng khong
phai la cha me. Nguwoi nudi dudng khdng phai cha me co thé 1a 6ng ba, nguoi giam hd hop phap
hoac ngudi khac.

Services Australia c6 thé giup cha me chon hinh thirc child support phu hop véi ho va ciing quan
ly cac khoan tieén child support cta ho.

Cac hinh thirc Child Support

Child Support assessment

Services Australia sé xac dinh nguoi cha hay ngudi me sé€ phai tra child support va tra bao nhiéu.
Chdng t6i tinh toan so tién nay dwa trén thu nhap clia ca cha lan me, thoi gian ngwoi cha/ngudi
me cham soc con cai va tudi dira con.

Chung t6i nhan thong tin thu nhap caa quy vi tir Australian Taxation Office (ATO), vi vay diéu quan
trong la quy vi phai ndp to khai thué dang han.

Néu chuwa sén sang khai thué hoac khéng can khai thué, quy vi nén cho ching t6i biét thu nhap
cta minh.

Tw quan ly child support cia quy vi

Quy vi va ngudi cha/me kia quyét dinh sé tién phai tra va tra vao ltc nao. Néu tw quan ly, quy vi
chi c6 thé nhan dwoc Family Tax Benefit Part A & mirc co ban.

Child support agreement

Quy vi cé thé lap child support agreement chinh thirc v&i ngudi cha/me kia va dang ky thoa thuan
nay v&i chung t6i. Co nhieu loai thda thuan khac nhau tuy thudc tinh huodng cua quy vi. Théa thuan
c6 thé bao gom cac khoan tién tra bang tien mat va khéng dung tien mat nhw bao hiém y té hoac
hoc phi.

Toi c6 can ndp don child support khong?

Tat ca cac nguoi cha me ly than déu cé thé nop don child support assessment. Néu c6 lanh
Family Tax Benefit Part A, quy vi nén thic hién cac bwdc hop ly dé nhan dugc child support. Quy
vi phai lam diéu nay dé nhan dwgc Family Tax Benefit Part A nhiéu hon mirc co ban.

Cach ndp don child support assessment dé dang nhét 13 truc tuyén. Truy cap
servicesaustralia.gov.au va tim How to apply for child support.

Néu khéng thé dang ky truc tuyen quy vico thé goi cho Child Support Enquiry Line theo so
131 272. Hay ndi cho chung toi biét néu quy vi can théng dich vién, va ching t6i sé sap xép théng
dich vién mién phi cho quy vi.

Néu yéu cau child support cé thé gay nguy hiém cho sw an
toan cua quy vi

Néu quy vi lo l1dng rang viéc ndp don hodc nhan child support c6 thé gay ra nguy co cho sy an
toan clia quy vi hoac gia dinh quy vi, thi ¢ thé cé cac cach khac. Quy vi cé thé goi cho dwdng day
danh cho gia dinh va cha me theo s 136 150 va yéu cau dwoc néi chuyé&n véi nhan vién xa hoi.
Hay néi cho chiing téi biét néu quy vi can théng dich vién, va ching toi sé sap xép théng dich vién
mién phi cho quy vi.


https://www.servicesaustralia.gov.au/
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DPé dwoc gitp d& thém néu quy vi dang trai qua canh bao hanh gia dinh hodc trong nha, quy vi c6
thé:

e g0i 1800RESPECT theo sb 1800 737 732.

e truy cap trang mang 1800respect.org.au roi chon Help and support

Cac cach thuwe thu Child support

Néu quy vi la nguai nhan child support, quy vi ¢ thé quyét dinh cach thirc quy vi muén nhan
khodn tién nay. Quy vi c6 thé thay ddi bat ct luc nao.

Ty thu tién

Chung t6i tinh toan sé child support phai tra, va quy Vi va nguoi cha/me kia quyét dinh cach thirc
trd va trad vao luc nao. Nguwoi cha/me kia sé tra tién trie tiép cho quy vi.

Thu Child Support

Chung t6i thu cac khoan tién tra tr nguwdi cha/me kia va sau d6 chuyén lai cho nguoi nhéan child
support moi thang. Chung t6i chi chuyén cac khoan tién tra khi ching téi nhan duoc tién tir ngudi
cha/me tra tién. Dich vu nay mién phi.

Quy vi tra child support bang cach nao

Néu quy vi tra child support, diéu quan trong la phai tra dang han. Cach thyc hién viéc nay dé
dang nhat la yéu cau nguwdi chi lao dong khau trir child support tir tien lwong cua quy vi va gl
triee tiép cho chang téi.

Céc cach thire thanh toan khac bao gém:

e trlr tién trong tai khodn ngan hang

e BPay

¢ thé tin dung/thé ghi no str dung Government EasyPay
e tra tién tai clra hang Australia Post

Néu quy vi khong thé tra, hay goi cho Child Support Enquiry Line theo s6 131 272. Hay néi cho
chung téi biét néu quy vi can théng dich vién, va chung t6i sé sap xép théng dich vién mién phi cho
quy Vi.
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Nhirng thay do6i quy vi can théng bao cho chung toi biét
Néu quy vi cé Chlld support assessment, thi c6 nhirng thay dbi quy vi can phai cho ching téi biét.
Diéu nay bao gdm:
¢ chi tiét ca nhan va chi tiét lién lac
e thdi gian mbi cha/me gil con lién quan dén viéc cham séc cia ho
e thu nhap va chi tiét viéc lam
e chitiét ngan hang
e néu quy vi han gan véi nguoi cha/me kia.
Mudn biét thém théng tin, hay truy cap servicesaustralia.gov/childsupportchanges.

Quy vi ¢c6 thé st dung Child Support online account, Express Plus Child Support app hoac goi cho
chung toi dé théng bao cho chung toi biét vé bat ky thay déi ndo. Hay nai cho chung t6i biét néu
quy vi can théng dich vién, va chuing t6i sé sap xép théng dich vién mi&n phi cho quy vi.


https://1800respect.org.au/
https://www.servicesaustralia.gov.au/change-circumstances-affect-your-child-support?context=21911
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Néu thu nhap cua quy vi cé thay dbi thi sao

Quy vi phai cho chiing t6i biét vé bat ky thay déi nao vé thu nhap cda quy vi khi diéu d6 xay ra.
Dieu nay bao gdm néu quy vi ngwng hoac bat dau nhan khoan tien ho trg thu nhap tir Centrelink.

Ai dé dai dién cho quy vi

Quy vi co thé chon mét ngwoi hoac td chl}c'thay mat quy vi néi chuyén véi ching t6i. Ho phai to
18 tudi tré 1&n. Ho khong thé la dra tré 1a dbi twong quy vi da trd hodc nhan child support.

Ho sé& c6 thé dat cau hdi véi chung toi va cung cap thong tin cho chiing t6i. Ho cling sé co thé truy
cap va thao luan vé thong tin child support ctia quy vi. Ho khang thé Iwa chon vé viéc thay dbi child
support ctia quy vi hoac ky giay to thay quy vi.

Quy vi co thé thém nguwoi dai dién bang cach goi cho chung t6i qua Child Support Enquiry Line
theo s6 131 272. Hay noi cho chung toi biét néu quy vi can théng dich vién, va chang t6i sé sép
xép théng dich vién mién phi cho quy vi.

Quy vi cling c6 thé sir dung mau don Representative Authority tai servicesaustralia.gov.au. Dién
va gt cho chung t6i bang Child Support online account hoac Express Plus Child Support app cta

quy vi.
Muon biét thém théng tin

e truy cap servicesaustralia.gov.au/childsupport biét thém théng tin tiéng Anh

e truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
video c6 théng tin bang ngdén nglr cia minh

e goi sb 131 202 dé néi chuyén véi ching t6i bang ngdén nglr ctia quy vi vé cac khodn tién tro' cap
va dich vu ctia Centrelink

e goi sb 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can mét thong dich vién, va ching t6i sé sap xép mot thong dich
vién mién phi

e t&i trung tdm dich vu.

Lwu y: goi dén sb dién thoai bat dau bang sb ‘13’ bang dién thoai nha tir bat ky noi ndo trén nuéc
Uc sé tinh chi phi theo cwéc goi cb dinh. Cwéc goi nay cd thé khac véi cwde goi dia phwong va
cling c6 thé khac nhau tuy theo cong ty dién thoai Goi dén sé dién thoai bat dau bang sé ‘1800’
bang dién thoai nha thi khong tén tién. Goi béng dién thoai cong cong va dién thoai di dong c6 thé
bi tinh theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Thong tin trong &n pham nay chi nham muc dich hwéng dan vé cac khodn tién tro cap va dich vu

Quyét dinh c6 mudn xin 1anh khodn tro cp va lam don theo hoan canh riéng ctia minh hay khéng
la trach nhiém cla quy vi.


https://www.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/separated-parents
http://humanservices.gov.au/yourlanguage
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Learning about Child Support

Child support can be an amount of money paid between separated parents to help with the cost of
raising their children. It can also be paid between a parent and a non parent carer. A non-parent
carer can be a grandparent, legal guardian or other person.

Services Australia can help parents choose a child support option that works for them and also
manage their child support payments.

Child Support options

Child Support assessment

Services Australia will work out which parent pays child support and how much needs to be paid.
We work this out based on the income of both parents, the time each parent cares for the child and
the child’s age.

We get your income information from the Australian Taxation Office (ATO), so it is important you
lodge your tax return on time.

If you are not ready or do not need to lodge a tax return, you should tell us your income.

Self manage your child support

You and the other parent decide how much money is paid and when it will be paid. If you self
manage, you can only get the base rate of Family Tax Benefit Part A.

Child support agreement

You can make a formal child support agreement with the other parent and register this with us.
There are different types of agreements depending on your situation. An agreement can cover
cash and non-cash payments such as health insurance or school fees.

Do | need to apply for child support?

All separated parents can apply for a child support assessment. If you get Family Tax Benefit Part
A you should take reasonable steps to get child support. You must do this to get more than the
base rate of Family Tax Benefit Part A.

The easiest way to apply for a child support assessment is online. Go to servicesaustralia.gov.au
and search How to apply for child support.

If you cannot apply online, you can call the Child Support Enquiry Line on 131 272. Let us know if
you need an interpreter, and we will arrange one for free.

If asking for child support puts your safety at risk

If you are worried that applying for or receiving child support might risk your or your family’s safety,
there may be other options available. You can call our families and parents line on 136 150 and
ask to speak to a social worker. Let us know if you need an interpreter, and we will arrange one for
free.

To get more support if you are experiencing family or domestic violence, you can:
e call 1800RESPECT on 1800 737 732.

e (o to the website 1800respect.org.au and select Help and support


https://www.servicesaustralia.gov.au/
https://1800respect.org.au/
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Child support collection options

If you are the person receiving child support, you can decide how you would like to collect it. You
can change this at any time.

Private collect

We work out how much child support should be paid, and you and the other parent decide how and
when payments are made. The other parent will pay the money directly to you.

Child Support collect

We collect the payments from the other parent and then transfer the money to the person receiving
child support each month. We only transfer payments when we receive them from the paying
parent. This a free service.

How to pay your child support

If you are paying child support, it is important to pay on time. The easiest way to do this is to have
your employer deduct child support from your pay and send it to us directly.

Other payment options include:

o direct credit

e BPay

o credit/debit cards using Government EasyPay

¢ lodgement at an Australia Post office

If you cannot pay, call the Child Support Enquiry line on 131 272. Let us know if you need an
interpreter, and we will arrange one for free.

Changes you need to tell us about

If you have a child support assessment, there are changes you need to tell us about. This includes:
e personal and contact details

¢ the time each parent has the child in their care

¢ income and employment details

e bank details

if you get back together with the other parent.
For more information, go to servicesaustralia.gov/childsupportchanges.

You can tell us about any changes using your Child Support online account, Express Plus Child
Support app, or by calling us. Let us know if you need an interpreter, and we will arrange one for
free.

What if there are changes to your income

You must tell us about any changes to your income when they happen. This includes if you stop or
start getting an income support payment from Centrelink.


https://www.servicesaustralia.gov.au/change-circumstances-affect-your-child-support?context=21911
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Someone to represent you

You can choose a person or organisation to speak to us on your behalf. They must be 18 years of
age or older. They cannot be a child you have paid or received child support for.

They will be able to ask us questions and give us information. They will also be able to access and
discuss your child support information. They cannot make choices about changing your child
support, or sign documents on your behalf.

You can add a representative by calling us on the Child Support Enquiry line on 131 272. Let us
know if you need an interpreter, and we will arrange one for free.

You can also use the Representative Authority form on servicesaustralia.gov.au. Fill it out and
send it to us using your Child Support online account or Express Plus Child Support app.

For more information

e Qo to servicesaustralia.gov.au/childsupport for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e ViSit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/separated-parents
http://humanservices.gov.au/yourlanguage

