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Tiéu chuan hdéi du dieu kién
Quy vi c6 thé dwoc l1anh DSP néu dap (rng ca cac diéu |1& y khoa I&n khéng lién quan dén y khoa.
Quy vi sé dap trng cac diéu |& khong lién quan dén y khoa néu dat tat ca nhirvng diéu duwoi day va
quy Vi:
o trong d6 tudi tir 16 tudi dén tudi Ianh age pension
o dap trng cac yéu cau vé cu tru

e dap (rng cac trac nghiém thu nhap va tai san cho hoan canh cta quy vi.

?ﬂu;’/ vi s& dap ng céac diéu lé y khoa néu quy vi bi mét trong cac van dé strc khde hién nhién dusi
ay:

e quy vi bi khiém thi vinh vién

e QUY Vi can dwoc cham soéc & mic dé nha dudng lao

e quy vi bi bénh nan y v&i tudi tho trung binh dwéi 2 ndm

e quy Vi bi thiéu nang tri tué véi chi s 1Q dwi 70

« quy vi bi HIV/AIDS loai 4

e quy viduwoc lanh Department of Veterans’ Affairs special rate disability pension (totally
and permanently incapacitated).

Hodac, quy vi cling cé thé dap (rng cac diéu |é y khoa néu dat tat ca nhirng diéu dwdi day:

o véan dé strc khde clia quy vi cé |18 sé kéo dai hon 2 nam

e bac si da chan doan van dé strc khde cla quy vi, da diéu tri dén mirc twong déi va én dinh

e quy vi dap rng yéu cau vé mirc do suy gidm tr 20 diém tré |én theo Impairment Tables

* quy vi dap (g cac diéu 1é cla Program of Support (POS), néu nhirng diéu 1& nay ap dung
véi quy Vi

e van dé strc khde clia quy vi sé khién quy vi khéng thé di 1am it nhat 15 gie» mot tuan trong 2
nam toi.

NOp don xin DSP

Trwdce khi nGp don

Quy vi ¢6 thé st dung DSP pre-claim guide cua chung t6i. Cong cu nay sé khong cho quy vi biét
quy vi c6 dwoc lanh khodn tién tro cAp hay khéng, nhwng sé gitp quy vi quyét dinh c6 nén ndp
don hay khéng.

Néu quy vi cho rang d6 la khoan tién tre' cap phu hop voi minh, hay bao dam quy vi co bang
chirng y khoa dé ho tror don xin cia minh. Quy vi cling ¢6 thé can phai hoan thanh POS trwéc khi
nép don.
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POS sé giup quy vi:
e chuén bi va ndp don xin viéc [am
e hoc kinh nghiém lam viéc va/hoac dao tao

e cham lo thwong tat.

Khi nép don

Quy vi phai ndp bang chirng y khoa cho chung t6i. Ching t6i sé st dung béng chirng nay dé& danh
gia tiéu chuan hoi da diéu kién cta quy vi déi véi DSP. Quy vi ¢6 thé can phai dy cac cudc thadm
dinh. Khi quy vi da s&n sang nép don, cach ndp don nhanh nhét la trwc tuyén. Néu da céd
Centrelink Customer Reference Number (CRN), quy vi cé thé ndp don trwc tuyén véi Centrelink
thdng qua tai khoan myGov cda minh.

Néu chwa c6 CRN, hay truy cap my.gov.au dé nhan dwoc CRN. Quy vi khéng can phai dén trung
tam dich vu. Néu quy vi c6 dé ctr nguow nhan thw, nguwdi nay co thé nop don tryc tuyén cho quy vi.
Néu khéng c6 ai da dwoc quy vi dé ctr lam nguwoi nhan thw va quy vi mudn dé ctr nguoi nhan thu,
quy vi phai hoan tat thi tuc cho viéc nay. Mudn biét thém thong tin vé cac cach thirc dé clv, hay
truy cap servicesaustralia.gov.au/nominees

Khi chung t6i xét duyét don cta quy vi
Job Capacity Assessment

Trong khudn khd don xin, quy vi s& can phai dw Job Capacity Assessment (JCA). JCA sé danh
gia van dé strc khde va tinh trang khuyét tat ctia quy vi tac ddng thé nao véi stre lao dong ctia quy
vi va liéu quy vi sé ¢ loi khi dwoc tro gitp lién quan dén viéc lam hay khéng. Quy vi khdng phai
tra chi phi cudc thdm dinh nay.

Disability Medical Assessment

Sau khi quy vi dw JCA, ching t6i c¢6 khi yéu cau quy vi dw Disability Medical Assessment
(DMA). DMA gitp ching tdi quyét dinh xem quy vi ¢ hoi di diéu kién vé mét y khoa dbi véi DSP
hay khéng. Bac si ky hop déng véi Chinh phi sé thye hién DMA véi quy vi. Bac si nay sé khong
phai |a bac si thwong 1 cta quy vi, méc du, néu can thém thong tin ho c6 thé lién lac véi bac sT
cla quy vi. Tat ca cac bac si Chinh phu da ky hop déng déu co6 du trinh do chuyén mén va da qua
dao tao dé thyc hién nhixng cudc giam dinh nay. Quy vi khéng phai tra chi phi cudc giam dinh nay.

Két qua don xin DSP cla quy vj

Chung t6i sé& théng bao cho quy vi biét néu don xin ctia quy vi thanh céng. Néu quy vi hoi da diéu
kién dbi véi DSP, chung t6i sé thong béo cho quy vi biét khi nao quy vi s& bat dau dwoc Ianh
khodn tién tro cAp va bao nhiéu. Khéng phai tAt cd moi ngudi bi khuyét tat hodc c6 van dé sirc
khée déu c6 thé dwoc 1anh DSP. Néu quy vi khéng dwoc 1anh khodn tién tro cAp nay, quy vi co thé
dwoc lanh cac khoan tién tro' cip khac.

Mudn biét thém théng tin

Quy vi cé thé chon bét ky cach thirc nao dwai day:
e Truy cap servicesaustralia.gov.au/dsp dé biét thém théng tin tiéng Anh

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
thong tin bang ngdén nglr ctia minh


https://my.gov.au/
https://www.servicesaustralia.gov.au/someone-to-deal-with-us-your-behalf
https://www.servicesaustralia.gov.au/disability-support-pension
http://servicesaustralia.gov.au/yourlanguage
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e Goi sb 131 202 d& néi chuyén véi chung toi bang ngén ngtr clia quy vi vé cac khoan tién tro
cap va dich vu cta Centrelink

* Goisb 132 011 dé n6i chuyén véi Medicare va 131 272 dé noi chuyén voi Child Support. Hay
cho chung toi biét néu quy vi can théng dich vién, va chung téi sé sap xép théng dich vién mien
phi

e T&i trung tam dich vu.

Lwu y: goi dén s6 dién thoai bat dau béang s6 13" bang dién thoai nha tir bat ky noi ndo trén nuéc

Uc sé tinh phi phi theo cwéc goi co dinh. Cuwéc goi nay qé thé khac voi cu’gS’c goi dja phu,’o’ng va

c(mg c6 thé khac nhau tuy theotcén‘g ty dién jthoai Goi dén so dién thoai bat dau bang so6 ‘1800’

bang dién thoai nha thi khong ton tién. Goi bang dién thoai céng céng va dién thoai di dong cé thé

bi tinh theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Thoéng tin trong &n phadm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh c6 muén xin Ianh khoan tién tro cp hay khéng va lam don theo hoan canh riéng cla
minh la trach nhiém caa quy vi.
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Disability Support Pension
Eligibility

You may be able to get DSP if you meet both non-medical and medical rules.
You will meet the non-medical rules if all the following apply and you:

« are between 16 years of age and age pension age

» meet the residence requirements

* meet the income and assets tests for your situation.

You will meet the medical rules if you have one of the following manifest conditions:
* you are permanently blind

* you need nursing home level care

* you have a terminal illness with average life expectancy of less than 2 years

* you have an intellectual disability with an 1Q of less than 70

* you have category 4 HIV/AIDS

 you get a Department of Veterans’ Affairs special rate disability pension (totally and
permanently incapacitated).

Alternatively, you may also meet the medical rules if all of the following apply:

« your condition is likely to persist for more than 2 years

« your condition is diagnosed, reasonably treated and stabilised

» you meet the impairment rating requirement of 20 points or more under the Impairment Tables
» you meet Program of Support (POS) rules, if these apply to you

* your condition will stop you working at least 15 hours a week in the next 2 years.

Claiming DSP

Before you claim

You can use our DSP pre-claim guide available on our website. It will not tell you if you can get
the payment, but it will help you decide whether to claim. If you think it is the right payment for you,
make sure you have medical evidence to support your claim. You may also need to complete a
POS before you claim.

A POS will help you with:
* preparing for and applying for jobs
» work experience and/or training

* injury management.
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When you claim

You must give us medical evidence. We will use this evidence to assess your eligibility for DSP.
You may need to attend assessments. When you are ready to submit a claim, the quickest way to
claim is online. If you already have a Centrelink Customer Reference Number (CRN), you can
claim online with Centrelink through your myGov account.

If you do not have a CRN, go to my.gov.au to get one. You do not need to visit a service centre. If
you have a correspondence nominee, they can claim for you online. If you do not have a
correspondence nominee, and you want one, you must set this up. For more information about
nominee arrangements, go to servicesaustralia.gov.au/nominees

When we assess your claim
Job Capacity Assessment

As part of your claim process, you will need to attend a Job Capacity Assessment (JCA). A JCA
will assess the impact of your medical conditions and disabilities on your ability to work and
whether you would benefit from employment assistance. There is no cost for this assessment.

Disability Medical Assessment

Following your JCA, we may refer you to a Disability Medical Assessment (DMA). A DMA helps
us to decide your medical eligibility for DSP. A Government-contracted doctor will conduct your
DMA. This doctor will not be your usual doctor, though they may contact your doctor if they need
more information. All Government-contracted doctors are qualified and trained to do these
assessments. There is no cost for this assessment.

Outcome of your DSP claim

We will let you know if your claim is successful. If you are eligible for DSP, we will tell you when
your payment will start and how much you will get paid. Not everyone with disability or a medical
condition can get DSP. If you cannot get it you may be able to get other payments.

For more information

e Goto servicesaustralia.gov.au/dsp for more information in English

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e Call 131 202 to speak with us in your own language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.


https://my.gov.au/
https://www.servicesaustralia.gov.au/someone-to-deal-with-us-your-behalf
https://www.servicesaustralia.gov.au/disability-support-pension
http://servicesaustralia.gov.au/yourlanguage
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Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



