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How to claim ABSTUDY 

Starting at a new high school, university or TAFE is big change. It could even mean moving away and leaving home. 

ABSTUDY is there to help Aboriginal and Torres Strait Islander Australians with the costs of study.

How do you make a claim?

This depends on whether you’re a high school student or a tertiary student.

High school students and their parents or guardians can claim over the phone by calling ABSTUDY on 1800 132 317.  Try to claim early, around October, so your ABSTUDY is set up before the school year starts. We need to process your claim before we can help with the cost of travel to and from school.

You don’t need to know which payments you can get before you claim. When you call we’ll talk with you and work out which ones are right for you. 

Tertiary students and Australian Apprentices can claim online.  You’ll need a Centrelink account linked to myGov to do this. You can claim up to 13 weeks before your course or apprenticeship starts. 

When you claim, we’ll ask for details about the school and living arrangements ,why you need to study away from home, plus details like tax file numbers, documents that prove your identity and how much your parents or guardians earn.

You can lodge most of your documents online. This means you may not even need to visit a service centre or a Centrelink Agent.

For more information about claiming ABSTUDY, go to servicesaustralia.gov.au/abstudy or call us on 1800 132 317.
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