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Status Resolution Support Services (SRSS)
payment — Reporting your income

If you or your partner get income from work you need to tell us. This is so we can pay you the right
amount.

We need to know the gross income (amount before tax) you or your partner get so we can pay you
the right amount. You must report your employment income to avoid getting a debt. If you are
overpaid you will have to pay the money back.

What do | need to report?

You can receive income from a variety of sources.
Income from work includes:

e gross income from wages and salary
e bonuses

e penalty rates and overtime

¢ back pay or holiday pay

e commission

e self employment.

Income from other sources:

e (ifts or allowances

e profits

e income from a deceased estate

e sickness or accident insurance.

You must also report any income you or your partner get from overseas. This includes pensions
from other countries.

What do we need to know?

When reporting your or your partner’s income, we need to know:

e the gross amount each employer paid you during your reporting period as shown on your
payslip

¢ your employer’s details—including their business name, address, phone number and Australian
Business Number (ABN), if known. You will find your employer’'s ABN on your payslip, or you
can ask your employer

¢ the date you started work.

When do | report?

You must tell us immediately if you or your partner get a job, stop working or your income changes.

Once you start work you need to report your income every 2 weeks for your payment to continue. If
you do not report every 2 weeks your payment will stop. If you report late, your payment will be
late.
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How do | report my income?

You need to report your income on your reporting day. You can report using any of the following:
Online:
e Centrelink online account through myGov

e Express Plus Centrelink mobile app. The app is available to report in English, Arabic, Chinese
(Simplified), Persian (Farsi) and Vietnamese.

By phone:

Call 131 202 and follow the prompts which will direct you to the first available Service Officer. Have
your Customer Access Number or Customer Reference Number handy when you call.

What if | am self-employed?

¢ You will be given a Business Details form (MOD F) to complete and return.

e You need to provide a 3 month estimate of Profit and Loss, either from an accountant or by
completing a Profit and Loss Statement form (SU580).

o We will assess your profit and loss and work out your average fortnightly profit.

o We will assess your profit and loss every 3 months until you have an income tax return that
represents a full financial year of trading.

For more information

e Goto servicesaustralia.gov.au/SRSS for more information in English. For information in other
languages, click ‘Translate’

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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