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Status Resolution Support Services(SRSS) 
lacagbixin — Ka warbixinta dakhligaaga 

Haddii adiga ama qofkaad isqabtaan ay gasho ka soo gasho lacag waxaad u baahan tahay inaad 

noo sheegto. Waa sidaas si aan kuu siino lacagta saxda ah. 

Waxaan u baahanahay in aan ogaano dakhliga guud oo idin soo gala (qadarka cashuurta ka hor) 
oo adiga iyo xaaskaagu aad qaadataan si aan kuu siino lacagta saxda ah. Waxaa waajiba inaad 
soo sheegto shaqadadad si looga fogaado lacag lagugu yeesho. Haddii lagu siiyey lacag siyaada 

ah waa inaad dib u soo celisaa lacagtaas. 

Maxaan u baahnahay inaan soo sheego? 

Waxaa lacagi ka soo geli kartaa meela badan oo kala duwan. 

Waxaa ka mid ah lacagta kaa soo gasha shaqada: 

• Lacagta guud oo aad qaadato oo mushaharka iyo dhaadhaca 

• Lacag guno ah 

• Lacagta loo bixiyo hawlqabad siyaada ah 

• Lacagta dib lagaa siiyo ama lacagta waqtiga fasaxa 

• Dulaal 

• Shaqo aad iskaa u qabato. 

Dakhliga meella kale kaa soo gala: 

• Abaalmarin iyo gunooyin 

• Faaiido 

• Dakhli ka yimid qof dhintay 

• Jirada ama caymiska shilka. 

Waxaa kaloo lagaaga baahan yahay dakhli kasta oo adiga iyo xaaskaagu ka heshaan dibada. 
Waxaa ku jira hawlgab wadanka kale laga soo diro. 

Maxaan u baahanahay in aan ogaano? 

Markaad soo sheegayso dakhligaaga ama dakhliga xaaskaaga, waxaan u baahanahay in aan 
ogaano: 

• Isu-geynta cadad loo shaqeeya walbaa ku siiyey mudadii soo sheegida sida lagu muujiyey 
xaashida lacagbixinta 

• Faahfaahinta qofkaad u shaqayso – taas oo ay ku jiraan magaca ganacsiga, cinwaanka, 
telefoonka iyo haddii la ogyahay Australian Business Number (ABN). Waxaad ka hellaysaa 
qofkaad u shaqayso ABN nambarkaaga xaashida lacag bixinta, ama waxaad weydiin kartaa 
qofkaad u shaqayso 

• Taariikhda aad u bilawday shaqada. 
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Goormaan soo sheegaa? 

Waxaa waajiba inaad oo sheegto isla markiiba haddii lamaanahaagu uu hellay shaqo ama 

dakhligaagu isbedelay. 

Markaad bilawdo shaqada waxaad u baahan tahay inaad u sheegto dakhligaaga labadii asbuucba 
mar si lacagtaadu u sii socoto. Haddii aadan soo sheegin labadii asbuucba waxaa la joojin doona 
lacagta ku soo gasha. Haddii aad mar dambe soo sheegto, lacag bixintaadu waa daahaysaa. 

Sidee u soo sheegaa dakhligayga? 

Waxaad u baahan tahay inaad soo sheegto dakhligaaga maalintaad soo warbixinayso. Waad soo 
sheegi kartaa adiga oo isticmaalaya kuwaan soo socda midkood: 

Online: 

• akoontiga online-ka ah ee Centrelink ka imanaya myGov 

• Express Plus Centrelink mobile app. App-ka waxaa la helli karaa isaga oo ah Ingiriis, Carabi, 
Jayniis, (la sahlay), Beershiyan, (Farsi) iyo Fiyatnaamiis ku qoran. 

Telefoonka: 

Wac 131 202 raacna macluumaadka kugu hagi doona Sarkaalka Adeega ugu horreeya ee la helli 
karo. Horay u soo qaado Nambarka Macmiilaha ama Nambarka Tixraaca Macmiilaha markaad 
wacayso. 

Maxaa dhacaya haddii aan iskay u shaqaysto? 

• Waxaa lagu siin doonaa Business Details form (MOD F) si aad u buuxiso una soo celiso. 

• Waxaad u baahan tahay inaad bixiso qiyaas 3 bilood ah oo sheegaysa wixii ku soo galay iyo 
wixii baxay, taas oo ka timid xisaabiye ama adoo buuxinaya Profit and Loss Statement form 

(SU580). 

• Waxaanu qiimayn doonaa wixii kaa baxay iyo wixii ku soo galay waxayna eegayna isku 
celceliska labadii asbuuc. 

• Waxaanu qiimaynaynaa wixii faaiida ee aad heshay ama wixii lumay 3dii biloodba mar ilaa laga 
gaaro wixii ka soo noqday cashuurta (Income tax Return) taas oo u taagan wixii soo dhacay 
sanad dhaqaalaadka. 

Macluumaad intaa ska badan 

• Go to servicesaustralia.gov.au/SRSS for more information in English. Macluumaad intaas ka 
badan oo luqada kaleeto, riix ‘Translate’ 

• Gal servicesaustralia.gov.au/yourlanguage oo aad akhriyi karto, dhegayso ama daawo 
macluumaadka luqadaada ku qoran 

• Wac 131 202 si aad noogula hadasho afkaaga wixii ku saabsan lacag bixinta Centrelink iyo 
adeegyada 

• Wac 132 011 ee Medicare iyo 131 272 oo Child Support. Aan ogaano haddii aad u baahan 
tahay mutarjum, waxaana kuu raadinaynaa qof kuugu tarjuma lacag la’aan 

• Booqo xarunta adeega. 

Ogsoonow: telefoonada gurigaaga nambarada “13aad” meel kasta oo Australia ku taal waxaa la 
iska lacag xadadan. Heerkaasi waa iska isbedeli karaa qiimaha maxaliga ah sidoo kale waa kala 

https://www.servicesaustralia.gov.au/centrelink-online-account
https://my.gov.au/
https://www.servicesaustralia.gov.au/express-plus-mobile-apps
https://servicesaustralia.gov.au/SRSS
https://servicesaustralia.gov.au/yourlanguage
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duwanaan karaan adeeg bixiyayaasha telefoonadu. Wacitaanada ‘1800’ nambarada gurigaagu 
waa bilaash. Telefoonada ka yimaada kan dadweynaha ama moobaylada waxaa laga yaabaa in la 
mudeeyo oo la iska qaado lacag badan. 

Afeef 

Macluumaadka ku jira qoraalkaan waxaa looga dan leeyahay keliya tuse ahaan lacagaha iyo 
adeegyada. Waa masuuliyadaada haddii aad doonayso inaad dalbato lacag bixin aadna 

samaynayso dalab wixii la xiriira xaalladaada gaarka ah.
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Status Resolution Support Services (SRSS) 
payment — Reporting your income 

If you or your partner get income from work you need to tell us. This is so we can pay you the right 

amount. 

We need to know the gross income (amount before tax) you or your partner get so we can pay you 
the right amount. You must report your employment income to avoid getting a debt. If you are 
overpaid you will have to pay the money back. 

What do I need to report? 

You can receive income from a variety of sources. 

Income from work includes: 

• gross income from wages and salary 

• bonuses 

• penalty rates and overtime 

• back pay or holiday pay 

• commission 

• self employment. 

Income from other sources: 

• gifts or allowances 

• profits 

• income from a deceased estate 

• sickness or accident insurance. 

You must also report any income you or your partner get from overseas. This includes pensions 
from other countries. 

What do we need to know? 

When reporting your or your partner’s income, we need to know: 

• the gross amount each employer paid you during your reporting period as shown on your 
payslip 

• your employer’s details—including their business name, address, phone number and Australian 
Business Number (ABN), if known. You will find your employer’s ABN on your payslip, or you 
can ask your employer 

• the date you started work. 

When do I report? 

You must tell us immediately if you or your partner get a job, stop working or your income changes. 

Once you start work you need to report your income every 2 weeks for your payment to continue. If 
you do not report every 2 weeks your payment will stop. If you report late, your payment will be 
late. 
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How do I report my income? 

You need to report your income on your reporting day. You can report using any of the following: 

Online: 

• Centrelink online account through myGov 

• Express Plus Centrelink mobile app. The app is available to report in English, Arabic, Chinese 
(Simplified), Persian (Farsi) and Vietnamese. 

By phone: 

Call 131 202 and follow the prompts which will direct you to the first available Service Officer. Have 

your Customer Access Number or Customer Reference Number handy when you call. 

What if I am self-employed? 

• You will be given a Business Details form (MOD F) to complete and return. 

• You need to provide a 3 month estimate of Profit and Loss, either from an accountant or by 
completing a Profit and Loss Statement form (SU580). 

• We will assess your profit and loss and work out your average fortnightly profit. 

• We will assess your profit and loss every 3 months until you have an income tax return that 
represents a full financial year of trading. 

For more information 

• Go to servicesaustralia.gov.au/SRSS for more information in English. For information in other 
languages, click ‘Translate’ 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• Call 131 202 to speak with us in your language about Centrelink payments and services 

• Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an 
interpreter, and we will arrange one for free 

• Visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate. 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 

 

https://www.servicesaustralia.gov.au/centrelink-online-account
https://my.gov.au/
https://www.servicesaustralia.gov.au/express-plus-mobile-apps
https://servicesaustralia.gov.au/SRSS
https://servicesaustralia.gov.au/yourlanguage

