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Australian Government

Services Australia ENGLISH

Status Resolution Support Services payment

The Status Resolution Support Services (SRSS) payment helps you meet basic living expenses
while you are in Australia and waiting to hear about your immigration status.

The Department of Home Affairs will tell us if you can get this payment.

The payment will include the SRSS Living Allowance and depending on your circumstances, the
Department of Home Affairs may decide we can also pay you:

e arent allowance

¢ an allowance for dependent children.

While you get this payment, you can not get other payments or services from us.

If you are granted a Bridging Visa you can get help with health care costs through Medicare.

How to apply

To apply, you will need to contact your SRSS service provider in your state or territory. They will
help you apply for the SRSS payment. Go to immi.homeaffairs.gov.au/what-we-do/status-
resolution-service

If the Department of Home Affairs accepts your application, you will need to attend an appointment
with us to start getting your payment. Your service provider will help arrange the new claim
appointment with us. At this appointment we will enrol you in Medicare if you are eligible.

At the appointment, we will ask for documents to prove your:
e identity
e income

e rent payment details including payment destination, address details, partner and children
details, if applicable.

Identity can be proven through Immicard or passport. If you do not have these, talk to your SRSS
service provider.

Services Australia’s role

We will pay you the SRSS payment on behalf of the Department of Home Affairs. We can tell you
when you will be paid and answer questions about changes in your payment linked to changes in
your circumstances.

Department of Home Affairs’ role
The Department of Home Affairs can answer questions about:

e your immigration status

e all visa matters
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e your work rights

e changes in your payments linked to your visa status.

Your service provider’s role

A service provider can offer you additional assistance such as case management and emergency
financial support.

How to keep getting paid

To make sure we continue to pay you, you need to:
o attend all your appointments with us
e respond to letters from us, the Department of Home Affairs and your service provider, and

¢ tell us, the Department of Home Affairs and your service provider about any changes in your
circumstances as soon as they happen.

You need to let us know immediately if you:

e change your address or contact details

change your bank details

e start a new relationship or separate from your partner

¢ have a child enter or leave your care

e get a job, stop working or have a change in your income

¢ need to change your appointment or make a new appointment with us
e are planning to leave Australia.

If you do not tell us about these changes you may get an overpayment and have to pay us back.

Important contact information

For questions about your SRSS payment or to report changes in circumstances, call us on 131 202
and follow the prompts. Have your Customer Access Number or Customer Reference Number
handly when you call.

For more information about SRSS service providers, go to immi.homeaffairs.gov.au/what-we-
do/status-resolution-service

For all other matters contact your service provider.

For more information
e Goto servicesaustralia.gov.au/SRSS for more information in English. For information in other
languages, click ‘Translate’

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language
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e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



