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Néu khong dong y vé&i quyét dinh ciia chung t6i,
quy vi cé thé lam gi?

Néu khong hiéu hodc khdng déng y v&i quyét dinh cla ching tdi, quy vi ¢ thé yéu cau ching toi
gidi thich hoac nép don xin tai xét chinh thirc.

Giai thich vé quyét dinh

Quy vi co thé yéu cau chung t6i gidi thich quyét dinh cda ching t6i. Quy vi c6 Ié mudn yéu cau
chung t6i gidi thich néu quy vi khong hiéu quyét dinh ctia chung toi.

Quy vi c6 thé lam diéu nay bat ky Iic nao.
Nhan vién giau kinh nghiém sé lién lac v&i quy vi de giai thich quyet dinh doé va giai dap moi thac

mac cla quy vi. Chung t6i co thé giai quyét cac mdi ban tam cla quy vi hodc thay ddi quyét dinh
ma khéng can tai xét chinh thirc.

Khi quy vi y&u cau chung t6i giai thich, chung téi cd gang lién lac vé&i quy vi trong vong 14 ngay.
Quy vi khéng phai tén tién dé nhan dwoc 16i giai thich vé quyét dinh clia ching t6i.

Tai xét chinh thirc

Quy vi c6 thé ndp don xin tai xét chinh thirc quyét dinh clia chung toi. Quy vi co 1€ mudn nép don
xin tai xét chinh th&rc néu quy vi hieéu quyét dinh ctia chiang téi nhwng khong dong y véi quyét dinh
do.

Quy vi c6 thé ndp don xin tai xét chinh thirc bat c ltc ndo. Quy vi khéng can phai yéu cau giai
thich trwéece.

Khi quy vi ndp don xin tai xét chinh thire, Authorised Review Officer sé:

e c¢b gang hoan thanh cong viéc tai xét chinh thirc trong vong 49 ngay

e xem xét cac chi tiét sw that, luat phap va chinh sach lién quan dén quyét dinh do
e thay dbi quyét dinh néu quyét dinh dé sai

e viét thw gtri cho quy vi d& bao cho quy vj biét két qua cudc tai xét chinh thirc.

Quy vi khéng phai tén tién dé xin tai xét chinh thirc quyét dinh cltia ching t6i.

Cach thirc dé yéu cau giai thich hodc tai xét chinh thirc

Quy vi c6 thé yéu ciu giai thich hodc ndp don xin tai xét chinh thirc theo bat ky cach nao dudi
day:

e goi s dién thoai ciia khoan tién tro cAp Centrelink quy vi dwoc 1anh déu dén
e goi cho ching téi qua s 131 202 dé néi chuyén v&i nhan vién bang ngdn ngi cta quy vi
e t&i trung tdm dich vu.

Quy vi cling co thé djén mau don Explanation or formal review of a decision va nop cho ching t6i
bat ky giay t& nao ho trg quy vi trire tuyén theo nhirng cach duwéi day:

e tai khodn Centrelink trwc tuyén clia quy vi théng qua myGov

e (rng dung di dong Express Plus Centrelink.
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Truy cap servicesaustralia.gov.au/ss351 dé tai xubng mau don Explanation or formal review of a
decision.

Néu quy vi khéng thé ngp gidy to cho chiing toi trwc tuyén, quy vi co thé giri qua dwong buu dién
Veé:
Centrelink
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Doi v&i cac quyét dinh vé Assistance for Isolated Children, quy vi can dién mau don khac. Bay la
mau don ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a
decision form. Quy vi c6 thé gtvi lai cho ching t6i theo chi tiét trén mau don nay.

Truy cap servicesaustralia.gov.au/sy054 dé truy cap mau don ABSTUDY and Assistance for
Isolated Children (AIC) Explanation or formal review of a decision form.

Néu quy vi khéng dong y v&i khoan no Centrelink

Noi chung, quy vi co thé yéu cau giai thich hodc nép don xin tai xét khoan no béat ky luc nao. Mot
sb khoan no co thoi han khac nhau dé quy vi ndép don xin tai xét chinh thirc. Quy vi ¢ thé doc
thém vé cac thdi han dudi day.

Loai tién tro cap Thei han dé yéu cau tai xét chinh thirc

Assistance for Isolated | Quy vi phai nép don xin tai xét chinh thirc trong vong 3 thang ké t
Children ngay chung to6i da dwa ra quyét dinh.

Tertiary Access Quy vi phai ndp don xin tai xét chinh thirc trong vong 13 tuan ké tir
Payment khi chung t6i théng bao cho quy vi biét quyét dinh do.

Néu quy vi c6 khoan ng, quy vi co thé yéu cau chung t6i tam dirng viéc trd ng clia quy vi cho dén
khi da cé 1oi giai thich hoéc QUQC tai xét chinh thrc da hoan tat. Quy vi co thé lam diéu nay khi noi
chuyén véi chang toi vé quyeét dinh cla chung toi.

Thé&i han khi nép don xin tai xét chinh thirc

Quy vi nén ndp don xin tai xét chinh thtrc trong vong 13 tuan ké tir ngay chung téi théng bao cho
quy vi biet quyét dinh dé.

Mét s khoan tién tro cAp c6 cac gi¢i han thoi gian khac nhau de quy vi nop don xin tai xét chinh
thirc. Diéu nay ap dung cho ca quyét dinh vé don xin lanh tro’ cap 14n quyeén loi.

Quy vi van co thé ndp don xin tai xét chinh thirc sau thoi han tai xet khoan tlen‘ tro cép, cta minh.
Tuy nhién, néu quyét dinh duoc thay doi, quy vi chi co thé nhan dugc khoan tién tro cap cia minh
ké tlr ngay quy vi ndp don xin tai xét chinh thirc.

Quy vi c6 thé doc thém vé cac thdi han dudi day.

Loai tién tro cap Thei han dé yéu cau tai xét chinh thirc

Family Tax Benefit Quy vi nén ndp don xin tai xét chinh thirc trong vong 52 tuan ké tuy
ngay chung téi théng bao cho quy vi biét quyét dinh doé.

Family Tax Benefitand | Quy vi nén nop don xin tai xét chinh thitrc trong vong 52 tuan ké tr
Child Support ngay chung téi théng bao cho quy vj biét quyét dinh dé.

Néu quy vi cling la khach hang ctia Child Support va quyét dinh nay
anh hudng dén viéc thAm dinh murc tién cAp dwédng con cai ctia quy
vi, quy vi nén ndp don xin tai xét chinh thirc trong vong 28 ngay ké tw
ngay chung téi théng bao cho quy vi vé quyét dinh do.
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Child Care Subsidy Quy vi nén ndp don xin tai xét chinh thtre trong vong 13 tuan ké tor
ngay chung téi thdng bao cho quy vi biét quyét dinh dé.

Parental Leave Pay Quy vi nén nop don xin tai xét chinh thirc trong vong 28 ngay ké tlr
ngay chung t6i dwa ra quyét dinh d6. Quy vi nén nop don xin tai xet
chinh thtrc trong vong 28 ngay ké tr ngay chung téi dwa ra quyét dinh
do.

Dad and Partner Pay Quy vi nén nop don xin tai xét chinh thirc trong vong 28 ngay ké tw
ngay chung téi dwa ra quyét dinh do. Quy vi nén ndp don xin tai xét
chinh thtrc trong vong 28 ngay ké tr ngay chung téi dwa ra quyét dinh

dé.
Tertiary Access Quy vi phai ndp don xin tai xét chinh thirc trong vong 13 tuan keé tir
Payments khi chung t6i théng bao cho quy vi biét quyét dinh do.

Assistance for Isolated | Quy vi ¢ thé ndp don xin tai xét chinh thirc bat ct Iuc nao.

Children Scheme Néu quyét dinh Ia vé truy doi no, quy vi phai ndp don xin tai xét chinh

thire trong vong 3 thang ké tr ngay ching téi dwa ra quyét dinh dé.

Néu quy vi khdng dong y véi két qua cudc tai xét chinh thirc

Néu quy vi khong dong y vai két qua cudc tai xét chinh thirc vé quyét dinh ctia Centrelink, quy vi
c6 thé yéu cau Administrative Appeals Tribunal (AAT) tai xét. AAT la toa tai phan déc lap.

AAT c6 2 cap do tai xét. Diéu nay co nghta la néu quy vi khdng dong y voi cudc tai xét dau tién
cua AAT, quy vi c6 thé nép don xin tai xét 1an thi nhi.

Néu quy vi dang ndp don Ién AAT, quy vi co thé yéu cau chung t6i tam dirng viéc trd ng clia quy vi
cho dén khi tha tuc tai xét dau tién ctia AAT da hoan tat.

Néu quyét dinh ¢ lién quan dén céc khoan tién tro' cap dwai day thi co thé co thi tuc tai xét va
khiéu nai khac:

e Assistance for Isolated Children

e Rural ex-gratia payment.

Khi nao nop don Ién AAT

Quy vi nén ndp don trong vong 13 tuan ké tir ngay nhan dwoc quyét dinh ctia cudc tai xét chinh
thtre cla ching t6i. Quy vi van co thé nop don xin tai xét 1én AAT sau 13 tuan. Tuy nhién, néu AAT
thay dbi quyét dinh d6, quy vi chi c6 thé nhan dwoc khodn tién tro cap ctia minh ké t&r ngay quy vi
ndp don xin tai xét.

Néu mudn yéu cau tai xét quyét dinh lien quan dén Paid Parental Leave Scheme, quy vi phai ndp
don trong vong 28 ngay ké tir ngay cla quyét dinh cla cudc tai xét chinh thirc clia ching toi.

Cach thtrc nGp don Ién AAT

Dé nop don [én AAT yéu cau tai xét quyét dinh, hay truy cap aat.gov.au va lam theo hwéng dan
cla ho.

Sau khi quy vi gtri don, chung t6i sé giri cho AAT ban twdng trinh. Trong ban twéng trinh nay sé
co cac ly do cho quyét dinh va cac giay to c6 lién quan cua co quan. Quy vij cling sé nhan dwoc
ban sao ban twong trinh nay va giay t& cta chung téi.


https://www.aat.gov.au/
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Néu quy vi khong dbng y v&i cudc tai xét dau tién clia AAT, quy vi co thé ndp don xin tai xét AAT
lan thtr nhi. Quy vi nén ndp don xin tai xét Ién AAT lan thr nhi trong vong 28 ngay ké tr ngay
nhan dwoc quyét dinh cla cudc tai xét dau tién.

Tbn phi nhw thé nao?

Déi voi mot sb loai quyét dinh, quy vi cé thé phai tra 1& phi ndp don AAT.

Chuing t6i khong thé gitp quy vi vé chi phi ndp don xin tai xét AAT. AAT ciing khong thé phan
quyét quy vi dwgrc dén bu chi phi néu quy vi thanh céng.

Néu don tai xét clia quy vi véi AAT khéng thanh cdng, chung téi khdng yéu cau quy vi tra chi phi
cua chung toéi.

Nhirng gi khac quy vi nén biét
Hb tro phap ly

Quy vi c6 thé chon c6 dai dién phap ly cta riéng minh néu quy vi mudn xin tai xét chinh thirc mot
quyét dinh.

Tw van va hé trg mién phi luén cé sén tw:
e Trang mang Economic Justice Australia — ejaustralia.org.au

e Trang mang National Legal Aid — nationallegalaid.org

DPon yéu cau bbéi thwong

Trong mét s6 trvong hop, quy vi cb thé yéu cau bdi thuwang néu quy vi cho rang chung toi da
pham sai lam khién quy vij bj thiét hai vé tai chinh hoac ton hai khac.

Quy vi nén tim hiéu tat ca cac lya chon vé tai xét ciia minh trwdc khi yéu cau boi thwong. Chung
t6i co thé khdng boi thuwdng cho quy vi néu cac Iwa chon khac cé thé giai quyét van de.

Quy vi c6 thé yéu cau boi thuong bang cach dién mau don Compensation Application. Néu quy vi
khéng thé in mau don, quy vi ¢ thé yéu cau nhan vién tai trung tam dich vu dia phwong in mau
don cho minh. Quy vi ciing cé thé goi cho chung toi theo dwong day tién tro cap Centrelink quy vi
lanh déu dan hoac 131 202 va chung t6i ¢ thé guri mau don cho quy vi. Khi goi dén dwong day

tlen tror cép quy vi dang lanh, hay cho chung t6i biét néu quy vi can théng dich vién va ching t6i sé
sap xép théng dich vién mién phi cho quy vi.

Truy cap servicesaustralia.gov.au/ss509 dé tai xubng Compensation Application form.

Muon biét thém thong tin
e Truy cap servicesaustralia.gov.au/reviewsandappeals dé biét thém thong tin béng tiéng Anh

» Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi cd thé doc, nghe hodc xem
thong tin bang ngén ngl¥ ctia minh

e Goi s6 131 202 dé ndi chuyén v&i ching t6i bang ngon ngl cda quy vi vé cac khoan tién tro
cap va dich vu cta Centrelink

e Goisb 132 011 @& lién lac v&i Medicare va 131 272 dé lién lac v&i Child Support. Hay cho
chung téi biét néu quy vi can thdng dich vién, va chung toi sé sap xép théng dich vién mién phi
cho quy vi

e T&i trung tdm dich vu.


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
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Lwu y: goi dén sb dién thoai bat dau bang sb ‘13’ bang dién thoai nha & b4t ky noi nao trén nwéc
Uc sé bj tinh theo cuéc goi cb dinh. Cwdc goi nay cé thé khac véi cwde goi dia phwong va ciing
c6 thé khac nhau tuy theo céng ty dién thoai. Goi dén cac sé dién thoai bat dau bang sb ‘1800’
bang dién thoai nha thi mién phi. Goi bang dién thoai cong cdng va dién thoai di ddng c6 thé bj
tinh cwéc goi theo thdi gian va cudc goi cao hon.

Bai mién trach nhiém
Théng tin trong 4n phdm nay chi nhdm muc dich hwéng dan vé cac khoan tién tre cap va dich vu.

Quyét dinh c6 mudn xin 1anh khodn tro' cp va lam don theo hoan canh riéng ctia minh hay khéng
la trach nhiém cuda quy vi.
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review
You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
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Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal.

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply
for a second review.

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

e Rural ex-gratia payment.

When to apply to the AAT

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the AAT
To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.

After you submit an application, we will send the AAT a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You
should make an application for a second AAT review within 28 days of receiving the first review
decision.

What are the costs?

For some types of decisions, there may be an AAT application fee.

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you
costs if you are successful.

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.
What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.


https://www.aat.gov.au/
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Free advice and assistance is available from:
e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information
e Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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