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KakBe moryhHOoCTU cy BaM Ha pacnonaraky ako ce
He craxeTe ca HEKOM oAJlyKom?

AKO He pasymeTe Unn ce He crnaxeTe ca OfAfyKOM KOjy CMO JOHENN, MoXeTe Aa TpaxuTe
objawrere nnun ga nogHeceTe 3axTeB 3a hopMarHy peBusujy.

O6jawewe oanyke

MoxeTe ga Hac 3amonuTe ga Bam objacHMMO Hawly oanyky. MoxeTte ga Tpaxute objallterne ako
He pasymeTe OAfYKY KOjy CMO JOHENM.

To moxeTe 6mno kaga aa yumHuTe.

JedaH o4 Hawwmx UCKYCHUX pagHuka he Bac KOHTakTMpaTu 1 06jacHUTM Bam 04syKy U O4rOBOPUTU
Ha cBa Balla nuTaka. Moxaga hemo mohu ga pewrmo npodnem unm NPOMeEHNMo oanyky 6es
notpebe 3a hopmanHoM peBm3njom.

Kaga Tpaxunte objawrene, TPyANMO Ce A4a Bac KOHTAKTMpaMo y poky oa 14 aana.

3a objawrere oanyke HUWTA He Tpeba ga nnatuTe.

PopmarnHa peBusmnja

MoxeTe ga Tpaxute 1 dpopmanHy pesusmnjy Hawe oanyke. dopmarnHy peBusnjy MoxeTte a
TpaxuTe ako pasdyMeTe Hally OAJSyKY, anu ce He cnaxeTe ca HOoM.

dopmarnHy peeunsmnjy moxete 6uno Kkaga ga satpaxuTte. He mopate npBo Aa Tpaxute objallremse.

Kaga nogHeceTe 3axTeB 3a hopmarnHy peBuaujy, osnawheHn pagHuk 3a xanobe - Authorised
Review Officer - he:

e nokywaTtun ga obaeu chopmanHy pesusujy y poky og 49 gaHa

e y3eTn y 0031p YnHEHNLIE, 3aKOH, MPOMMCE HAa OCHOBY KOjUX je AOHEeTa ofryka
e POMEHMUTU OANYKY aKo je norpeLuHa

e [ocnatm Bam NUCMO 1 06aBeCTUTM Bac 0 ncxony opmarnHe pesumanje.

dopmanHa pesusnja oanyke ce He nnaha.

Kako moxeTe aa TPpaxurte 06jau.|rbe|-be nnm d)opmanHy
peBusunjy

Objawmere unu opmarnHy peBuanjy MoXeTe a Tpaxute Ha jeqaH of cnegehumx HadmHa:

e HasoBuTe 6poj TenedoHa Koju n 0bn4YHO 30BeTe Kada ce pacnutyjete o ucnnatama Centrelink-a
e HasoBuTe Hac Ha 131 202 na pasroBapaTe ca HEKMM Ha BalleM je3uKy

e [oRUTE y Hal LieHTap 3a paj ca CTpaHkama.

Takohe moxeTe fa nonyHute obpasay Explanation or formal review of a decision (Objawr-er-e
unu ghopmarnHa pesusuja 00s1yKe) 1 OHNajH HamMm LOCTaBUTE AOKYMEHTE KOju NOAYNMpY Ball Cny4aj,
W TO Ha jedaH o crnegehnx HaunHa:

¢ npeko Bawer Centrelink oHnajH padyHa kome npuctynarte npeko myGov

e npeko mobunHe annukaumje Express Plus Centrelink.
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MoceTtute servicesaustralia.gov.au/ss351 n npeysmute obpasay, Explanation or formal review of
a decision.

AKo HucTe Yy MOWhHOCTI/I Aa HaMm OoCTaBUTE OOKYMEHTe OHJ'IajH, MoXeTe aa UX nowarbete nowTom
Ha:

Centrelink
Reply Paid 7800
Canberra BC ACT 2610

AKo ce ognyka ogHocu Ha nomoh 3a nsonoBaHy geuy - Assistance for Isolated Children, Tpeba ga
nonyHuTe jegaH apyru obpasau. To je obpasay ABSTUDY and Assistance for Isolated Children
(AIC) Explanation or formal review of a decision (ABSTUDY u nomoh 3a u3osnoeaHy deyy -
objawrberbe unu chopmarHa pesusuja o0nyke). MoxeTe ga Ham ra npegaTte Ha HauuH Koju je
HaBegeH y obpacuy.

MoceTtuTe servicesaustralia.gov.au/sy054 rge hete Hahu o6pasay ABSTUDY and Assistance for
Isolated Children (AIC) Explanation or formal review of a decision.

AKo ce He cnaxeTe ca ayrom Koju umarte kop Centrelink-a

Y BehuHu cnyyajeBa MmoxeTe Aa 3aTpaxuTe objalliere unn aa nogHeceTe 3axTeB 3a popmarnHy
peBun3njy Bawler gyra 6uno kag. MefhyTtnm, Ha Heke gyroBe ce 0gHOCEe PasfnMyYnT POKOBU Y KojuMa
MOXeTe Aa Tpaxute dopmarnHy pesusunjy. Buwe o TMM pokoBMMa MOXeTe ga npoduntaTe y
HacTaBky.

Bpcrta ucnnare BpemMeHCKkM pOKOBM 3a NoAHOLWEH-€e 3axTeBa 3a (popmManHy
peBu3njy

Assistance for Isolated | 3axTeB 3a bopmanHy peBusnjy mopaTe Aa nogHeceTe y poky of 3

Children MeceLla of gaTyma oanyke.

Tertiary Access 3axTeB 3a hopmarnHy peBmsnjy mopaTte ga nogHecete y poky og 13

Payment Hederba og npyMmara obaBeluTera 0 0ayLM.

AKO MmaTe Oyr, MOXeTe [la Hac 3aMonunTe [a NpPekMHeMo Balle oTnnaTte Ayra Aok He aobujeTe
objalLrberse UNu OOoK ce He 3aBpLUK hopmarnHa pesusmja. To MoxeTe Aa ypaauTe Kaga
pasroBapaTte ca Hama O OAJyLM KOjy CMO [OHENMN.

BpemMeHCcKkn pokoBM 3a NoAHOLWIEH-€ 3axTeBa 3a popmMarHy
peBusnjy

3axTeB 3a (pbopmarnHy peBu3vjy MopaTte Aa nogHecete y poky og 13 Hegerba og npumatsa
obaBeLuTEHA O OANYLM.

3a paanuuynTte ucnnaTte NocToje pasnMunT POKOBM Y KOjuMa MOXeTe Aa NoaHeceTe 3axTeB 3a
dopmanHy peeusnjy. To ce jegHako ogHOCU 1 Ha oafiyke 0 oabujarby 3axTeBa 3a ucnnaTty 1 Ha
oAJlyKe O npaBy Ha ucnnary.

MehyTum, popmariHy peBu3njy MoXeTe Aa 3aTpaXuTe U HaKoH UcTeka Tor poka. Ann ako ce
oanyka npomeHu, ucnnaty hete noyetu ga npumarte camo oA Aatyma nodHollexa 3axTesa 3a
dopmanHy pesusujy.

Buwe o Tum poKOBMMa MOXETe Aa npo4ynutaTe y HaCTaBKy.

BpcTa ucnnarte BpemeHCKM poKOoBU 3a NOAHOLLEH-€ 3axTeBa 3a popmMariHy
peBusnjy

Family Tax Benefit dopmarnHy peBusvjy MopaTte da 3aTtpaxuTe y poky o4 52 Hegerbe og
npvMana obaBeLuTeHa 0 0AnyLM.



https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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Family Tax Benefit n dopmarnHy peBusvjy MopaTte da 3aTtpaxuTe y poky o 52 Hegerbe og
Child Support npymara obaBeLllTEHA O O4yLM.

AKo npumate n nsgpxasarbe 3a gete - Child Support - n oanyka
yTu4e Ha U3HOC Koju aobujaTe, 3axTeB 3a hopmMarnHy pesunsnjy mopaTte
Aa nogHeceTe y poKy og 28 faHa og npymarba obaBeLuTera o

oanyum.

Child Care Subsidy 3axTeB 3a hopMarHy peBusnjy MopaTe Aa nogHecete y poky o 13
Hederba og npyMmara obaseLlTera 0 04syLM.

Parental Leave Pay 3axTeB 3a hopmarnHy peBun3unjy MopaTte Aa NnogHeceTe y poky oa 28
AaHa oA npumara obaBeLuTeHa 0 oanyum.

Dad n Partner Pay 3axTeB 3a (popmarnHy peBusnjy mopaTe ga nogHeceTe y poky og 28
AaHa of npumarba obaBeLuTera 0 oanyLw.

Tertiary Access 3axTeB 3a hopmarnHy peBu13vjy MopaTte Aa nogHeceTe y poky oa 13

Payments Hederba og npuMara obaseluTera 0 OANyLW.

Assistance for Isolated | ®opmanHy peBusnjy moxeTte 6uno kaga ga sarpaxure.

Children Scheme Ako ce ofnyka ofHOCH Ha Bpahatbe ayra, hopmarnHy pesusnjy

MopaTe [a 3aTpaxuTe y poky o 3 Mecelia of npumatba obaBeLTerba
0 oanyum.

AKo ce He cnaxeTe ca ncxogom cpopmanHe pesusmje

AKO ce He craxeTe ca ucxogom opmanHe pesuanje ognyke Kojy je aoHeo Centrelink, moxeTte ga
ce xanute TpubyHany 3a agMuHUCTpaTmBHe Xanbe - Administrative Appeals Tribunal (AAT). AAT
je He3aBuCHU TpnbyHann.

AAT npeuncnutyje npegmeTe nogHeTe Ha peBuU3njy Ha 2 HMBOA. TO 3Ha4YM [a ako ce He criaxeTe ca
ncxogom rpee pesusmje Kojy nsspin AAT, MoxeTe Aa 3aTpaxuTe Opyry pesusujy.

Ako ce xanute AAT-y, MoXeTe of, Hac Aa TpaxuTe ga obyctasumo otnnaty gyra aok AAT He
3aBpLUn NPBY PEBU3UY.

Moryhe je aa he npouec peBu3nje 1 xande 6GuTn gpyraymju ako ce oanyka ogHocu Ha cnegehe
ucnnare:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

Kapa Tpeba na nogHecete xandy AAT-y

>Kanby mopaTte ga nogHecete y poky of 13 Heferba og npumarba obaBeLuTera 0 UCXoay
dopmanHe pesusmje. AAT-y MOXeTe aa ce xannte N HaKOH UcTeka poka of 13 Hegerba. Ann ako
AAT npomeHn oanyky, ucnnaty hete nodetv ga npyumarte camo o AaTymMa NogHoLLeHa 3axTeBa
3a peBusnjy (kanbe).

Ako Tpaxute pesusunjy oanyke o ucnnatu Paid Parental Leave Scheme, 3axteB (>xanby) mopaTte
Ja nogHeceTe y poKy oA 28 faHa o oanyke Hale popmarHe pesusuje.
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Kako ce nogHocu xanba AAT-y
Ako xenute ga ce xanute AAT-y Ha HeKy OanyKy, noceTuTe aat.gov.au n cnegurte ynyTcTea.

HakoH nogHowera xante, mn hemo AAT-y nocnatu mnsjasy. Y usjasum hemo HaBecTu passore 3a
o4nyKy 1 npunoxuhemo joj peneBaHTHe areHumjcke AokymeHTe. M Bu hete nobutn npumepak
Halle nsjase N JoKyMeHaTta.

AKo ce He cnaxeTe ca ucxogom npee pesusnje kojy obasn AAT, moxaa hete mohm ga nogHecete
3axTeB 3a Apyry pesusunjy of ctpaHe AAT-a. 3axTes 3a gpyry AAT peBusunjy mopaTte aa
nogHeceTe y poky of 28 oaHa oA npumMana obaBeluTera 0 Mcxoay npeBe pesusmje.

Konwuko 1o kowTa?
3a Heke BpcTe oanyka AAT Mmoxe ga Hannahyje Takcy.

Mwu He mOXXemMoO Aa BaM NoMorHemo aa nnatute Takcy 3a AAT peusnjy. AAT Takohe He Moxe aa
HanoXu ga My NaTMMo TPOLLKOBE MOCTYMKAa YKONIMKO SOHECE peLleHse Y Bally KOPUCT.

Anu, ako AAT HakoOH peBu3uje He MPOMEHN oasyKy, HehemMo of Bac Tpaxutn a nnatuTe Halwe
TPOLLUKOBE MOCTYMKa.

LLiTa jow Tpeba paa 3HaTe

[MpaBHa nomoh

NmaTe npaBo Aa aHraxyjeTte NnpaBHOr 3acTyMNHUKa Kaga TpaxuTe doopmarnHy peBu3njy oanyke.
BecnnatHe caBeTe 1 nomoh moxeTe aa gobwvjete Ha:

o BebcajTy opraHusaumje Economic Justice Australia — ejaustralia.org.au

e BebcajTy cnyxbe National Legal Aid — nationallegalaid.org

3axTeBu 3a ogwTeTy

Y Hekum cnyyajeBmma hete mohu fa nogHeceTe 3axTeB 3a OALWTETY ako cMaTtpaTte ga cCMo
norpewvnn n ga cte ycnepg Tora npetpneny UHaHCHCK1 rybutak unm gpyry wrerty.

lMpe Hero WwToO NogHeceTe 3axTeB 3a oAwWTeTy, MopaTe Aa npofheTe kpo3 cee pesusnje. Ogwitety
He MOXXeMO [a BaM UCMNNaTMMO ako CTBap MOXE Aa ce peLun Ha OPYrv HauuH.

AKO XenuTe ga TpaxuTte oaLwTeTy, nonyHnte obpasay Compensation Application. Ako He moxeTe
Aa ra ogwtamnare, 3amonuTe pagHuKe NoKanHor LeHTpa 3a paj ca CTpaHkaMma Aa Bam ra
oawTamnajy. Takohe moxeTe ga Hac Ha3oBeTe Ha 6poj TenedoHa Koju n 0bu4HO 30BETE Kaga ce
pacnutyjeT o Centrelink ucnnatama unu Ha 131 202 n nocnahemo Bam Taj obpasau. Kaga Hac
HasoBeTe, peuuTe Ham Aaa nNu Bam je notpebaH npesoaunauy n mu hemo Bam ra nossaTu, WwTo he 3a
Bac 6utu BecnnaTHo.

MoceTtute servicesaustralia.gov.au/ss509 n npeyamnte obpasaun, Compensation Application.

3a Buwe nHdopmauumja

e [locetute servicesaustralia.gov.au/reviewsandappeals 3a Buwe nHdopmaumja Ha
€Hrneckom

o [locetute servicesaustralia.gov.au/yourlanguage raoe moxeTe ga npouuntarte, nocnywiarte
unu nornegarte nHopmaumje Ha BalleM je3nky

e Hasosute 131 202 ga pasroBapaTe ca Hama Ha BalleM je3uKy O ucnnatama v ycriyrama
Centrelink-a


https://www.aat.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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o HasoBuTte 132 011 3a Medicare n 131 272 3a Child Support. PeunTte Ham ga nv Bam je
notpebaH npesogunay, u mm hemo ra noseatn. becnnatHo je.

e [loceTuTe LeHTap 3a pad ca CTpaHkama.

MaxxHa: no3mBum ca kyhHux TenedoHa Ha Gpojese koju noummy ca ‘13’ n3 6uno Kor mecra 'y
AycTpanunju ce Hannahyjy no PUKCHOj LeHW. Ta LeHa MoXxe fia ce pasnuKkyje o LeHe nokanHor
nosmea n ga 6yage pasnuunta 3aBMCHO o npyxaoua TenedoHckor cepsuca. Noamem ca KyhHux
TenedgoHa Ha 6pojese koju noummwy ca ‘1800’ cy 6ecnnaTHW. [No3nBKM ca jaBHNUX U MOBUNHNX
TenedoHa Mory aa ce Mepe MnyficuMa 1 Hannarte no BULIOj LEeHWN.

Oppuvuawe o4 0AroBOpPHOCTU

NHudopmaumje y oBoj nybnukaumju Tpeba ga ce cMmatpajy camo Bogudem 3a ucnnare u ycnyre. Bu
camu mopare da oanyyqTe ga nu kenurte ga NnogHeceTe 3axXTeB 3a HeKy ucnnarty u ga To y4mHuTe
umajyhu y Buay Balle finyHe OKOSTHOCTW.
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ look at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
o calling your regular Centrelink payment line

e calling us on 131 202 to speak with someone in your language

e Visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
¢ the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review
You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.
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Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal.

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply
for a second review.

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

e Rural ex-gratia payment.

When to apply to the AAT

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the AAT
To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.

After you submit an application, we will send the AAT a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You
should make an application for a second AAT review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an AAT application fee.

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you
costs if you are successful.

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.


https://www.aat.gov.au/

ENGLISH

What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

o National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

e Goto servicesaustralia.gov.au/reviewsandappeals for more information in English

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

