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Kou ce BawiuTe onumm ako He ce cornacyBarte CO
HeKoja oanyka?

AKo He ja pa3bupaTte Unu He ce cornacyeaTe Co oArykaTta LTO CMe ja AoHene, Moxe Aa nobapare
objacHeHue unu aa nogHecete Gapawe 3a hopMarnHo npepasrieayBate.

O6jacHeHue Ha oarnyka

Moxe ga nobapaTe of Hac ga ja objacHMMme HawaTa ognyka. Moxe ga nobaparte objacHeHue ako
He ja pa3bupaTte oanykaTa WTO CMe ja AOHene.

Toa MOXe Aa ro HanpaBuTe BO CEKOoe BpeMe.

MckyceH uneH Ha nepcoHanoT ke BU ce jaBu 3a Aa Bu ja objacHu ognykata n ga ogroBopu Ha
cekoe Balle npatake. Moxebu ke moxeme aa rv pewumme paboTuTe LWITO Be 3arpuxkyBaar unuv ga
ja cmeHuMe oanykata, 6e3 notpeba o4 popmanHo npepasrnegyBame.

Kora 6apaTe ob6jacHeHue, Halla Len e ga Bu ce jaBMMe BO pok o 14 geHa.

Bue He Tpeba ga nnatute 3a objacHEHMETO Ha ogsykarTa.

PdopmanHo npepasrnegyBame

Bue Moxe aa nogHeceTe Gapare 3a hopMarnHo npepasrneiyBake Ha Hawara oanyka. bapare
3a hopmarnHo npepasrnenyBare MOXe [a cakaTe Aa NogHeceTe ako ja pasbuparte HawaTa
oAnyka, HO He ce cornacysaTe Co Hea.

Baparse 3a hopmanHo npepasrnegyBake MoXxe Aa nogHeceTe BO cekoe Bpeme. He mopate
HajHanpeq ga nobaparte objacHeHue.

Kora ke nogHeceTe Gapane 3a hopmanHo npepasrneaysame, HawmnoT Authorised Review Officer:
e Ke ce Tpyau hopmanHoTo NpepasrnenyBake Aa buae 3aBpLueHo BO pok o 49 aeHa

e Ke v pasrnega aktuTe, 3aKOHUTE M NONUTUKaTa BO BpCKa CO oarykarta

e Ke ja NpoMeHN offykaTa ako € norpeLuHa

e Ke BM NiiLLYyBa 3a [a BE M3BECTM 3a pe3ynTaToT Ha BaleTo Hapare 3a dhopmarHo
npepasrnenysame.

He Tpeba oa nnatute 3a hopmanHo npepasrnegyBarse Ha oanyka.

Kako pa no6apate o6jacHeHune unu opmanHo
npepasrregyBamwe

Bue moxe pna nobapate objacHeHne unu ga nogHecete 6apare 3a popmanHo npepasrnenysame
KOpUCTejkn OMIo Koja o criegHUTe Onuuin:

e CO jaByBar-€ Ha BallaTa pedoBHa NuHMja 3a ncnnatm og Centrelink
e jaByBajkn HKM ce Ha 131 202 3a Aa pasroBapaTe CO HEKOro Ha BaLLMOT ja3uk
e [OCETYBajkN LEeHTap 3a ycnyru.

WcTo Taka moxe ga ro nononHuTe obpaseloT Explanation or formal review of a decision
(O6jacHeHue unu ¢ghopmarnHo npepasanedysare Ha 00ryka) U Aa H1 gageTte NnpuapyxHu
OOKYMEHTU OHNajH, KOpUCTEjKkM ja:
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e Bawata Centrelink oHnajH cmeTka npeky myGov
e MoOunHaTa annukaumja Express Plus Centrelink.

Opete Ha servicesaustralia.gov.au/ss351 3a aa ro cumHeTe (download) o6paseuoT Explanation
or formal review of a decision.

AKO He MoXeTe JOKYMEHTUTE Aa HU M NpedafeTe OHMajH, MOXe Aa HW M npaTuTe Mo nowiTa Ha
agpeca:

Centrelink
Reply Paid 7800
Canberra BC ACT 2610

3a ognyku Bo Bpcka co Assistance for Isolated Children Tpe6a ga nononHuTe pasnuyeH obpasedu,.
OBa e obpaseu ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review
of a decision form. Moxe ga Hu ro npaTuTe Ha3ag KOpUCTEjKN M nogaTouuTe Ha obpaseLoT.

Ogpete Ha servicesaustralia.gov.au/sy054 3a ga ro npesemete obpasenor ABSTUDY and
Assistance for Isolated Children (AIC) Explanation or formal review of a decision form.

Ako He ce cornacyBaTte co gonr KoH Centrelink

OnwTo 3eMeHO, BO cekoe Bpeme Moxe a bapate objacHeHue unu ga nogHecete Gapamne 3a
dopmanHo npepasrrnegyBake Ha BalWMOT JONr. 3a HEKOM AOMroBU NOCTOjaT pasnuyHyu BPEMEHCKM
NMMNUTK 3a NoaHecyBake Ha bapare 3a popmanHo npepasrnenyBamwe. 3a BPEMEHCKATE NTUMUTU
MOXe [a npoynTaTe BO NPOAOIDKEHME.

Twun Ha ncnnara BpemeHckn numuTun 3a chopmanHo npepasrnegyBamwe

Assistance for Isolated | Bapare 3a dpopmanHo npepasrnegysarbe Mopa Aa nogHeceTe BO pPOK
Children o4 3 meceun o 0aTyMOT Ha KOj ja AOHeCOBMe HallaTta oasyka.
Tertiary Access Bbapatbe 3a bopmanHo npepasrnenyBate Mopa Aa nogHeceTe BO POk
Payment oa 13 Hegenu oTKako BM ja COOMWITMBME OanykaTa.

Ako nmaTe ponr, moxe Aa nobaparte ga naysvparte co OTnnaTyBakeTo AoAeka Aa nobuete
objacHeHue nnu aa 3aspLum hopMarnHoTo npepasrneaysate. OBa MOXe [a ro HanpasuTe Aoaeka
pasroBapaTe CO Hac 3a ogJykara.

BpemMeHCKMN NMMUTU KOora nogHecyBaTte b6apame 3a hopmanHo
npepasrnegyBsame

3a cpopmarnHo npepasrnegysame Tpeba ga nogHeceTe Gapane BO pok o4 13 Hegenu og gatymoTt
Kora BM ja coonwTMBME OAsyKaTa.

3a Hekou OONroBM NocTojaT pPasnuyHN BPEMEHCKM NMMMUTKM 3a NoaHecyBae Ha Gapatba 3a
cdopmanHo npepasrnenysare. OBa ce ogHecyBa Ha oanykuTe 1 3a 6apara 1 3a npasa.

Bapatbe 3a hopmanHo npepasrnenyBare MoXe [a NoJHeceTe U OTKAKO UCTEKON BPEMEHCKMOT
NUMKUT 3a NpepasrnenyBake Ha BallaTa ucnnarta. MeryTtoa, ako ofnykara ce NpoMeHu, MoxXe aa
ce cny4u ucnnarta ga gobusarte camo of A4aTyMOT Kora cTe ro nogHene 6apareTo 3a doopmarHo
npepasrrnenysame.

3a BPEMEHCKNUTE NMMUTUN MOXE Oa nNpo4vnTaTe BO NpoaoInKeHUe.


https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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Twvn Ha ncnnara

BpemeHckn numuTun 3a chopmarnHo npepasrnenyBamwe

Family Tax Benefit

bapatbe 3a hopmanHo npepasrnenyBane Tpeba ga nogHeceTe
Gapare BO pok o4 52 Heenv o4 A4aTyMOT Kora BU ja COOMNLWTMBME
oanykaTa.

Family Tax Benefit and
Child Support

Bapatbe 3a hopmarnHo npepasrneayBarse Tpeba aa nogHeceTe BO
pOK 041 52 Hegenv o, AaTyMOT Kora BU ja COOMLWITUBME oanykaTa.

Ako cTe ncto Taka knuneHt 3a Child Support n ognykata Bnvjae Ha
BallaTa npoueHa 3a getcka nogapuka (child support assessment),
G6apare 3a popmanHo npepasrneaysane Tpeba fa nogHeceTe BO
poOK 04 28 geHa of 4aTyMOT Kora Bv ja COOMWTUBME offyKaTa.

Child Care Subsidy Bbapatbe 3a pbopmarnHo npepasrnegysame Tpeba aa nogHeceTe BO

pok og 13 Hegenu og AaTyMOT Kora BU ja COOMLUTUBME ofsiykaTa.

Parental Leave Pay Bapare 3a popmanHo npepasrneaysare Tpeba Aa nogHeceTe BO

poOK 04 28 oeHa of 4aTyMOT Kora ja AOHEeCOBME offykaTa.

Dad and Partner Pay Bapatbe 3a popmanHo npepasrnenyBare Tpeba aa nogHeceTte BO

poK oA 28 AeHa oA AaTyMOT Kora ja JoHecoBMe oaJiykara.

Tertiary Access
Payments

Bapamne 3a hopmanHo npepasrnegyBawe Mopa fa nogHeceTe BO POk
o4 13 Hegenu oTKako BM ja COOMNWITMBME OanykaTa.

Assistance for Isolated
Children Scheme

Bapame 3a chopmarnHo npepasrnegyBake Moxe Aa NogHeceTe BO
cekoe Bpewme.

AKo opgnykaTa e BO Bpcka CO Bpakatbe Ha gonr, bapare 3a hopmarnHo
npepasrregyBare Mopa fa NogHeceTe BO POk o4 3 Meceum of
[aTyMOT Ha Koj ja JOHecoBMe oasiykaTa.

AKo He ce cornacyBaTe CO pe3ynTaTtoT Ha f)opManHo
npepasrneayBaHe

AKO He ce cornacyBaTe co pe3ynTaTtoT Ha (bopManHOTO NpepasrnenyBare Ha oasyka
Ha Centrelink, moxe na nobapate ga ja npepasrnega Administrative Appeals Tribunal (AAT). AAT
e He3aBuceH TpubyHan.

AAT nma 2 HMBOa Ha npepasrnenyBawe. Toa 3Hauu geka ako He ce cornacyBaTe CO NpBOTO
npepasrnegyBate of ctpaHa Ha AAT, moxe aa nobapaTe BTOPO npepasrnenyBate.

AKo nogHecyBamwe Gapawe go AAT, Mmoxe ga nobapaTe of Hac ga nayaupaTe CcO OTnnaTyBakeTo
Ha BaLLMOT AONT Jo4eKa [a 3aBpLUM NPBOTO pasrnieayBame o4 cTpaHa Ha AAT.

Moxxe ga noctou pasnunyeH npouec Ha npepaasrinegysame n nogHecyBakhe Ha Xanba ako
oanykaTta ce ogHecyBa Ha clriegHuTe ncnnatu:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

Kora na nogHeceTte 6apawe o AAT

Tpeba goa nogHeceTe Gapawe BO pok oa 13 Hegenu og AaTyMOT Ha HawaTa ofgJfyka BO NpoLecoT
Ha popmarnHo npoueHyBawe. bapare 3a npepasrnegyBane of ctpaHa Ha AAT moxe fa
nobapate n nocne 13 Hegenu. Merytoa, ako AAT ja cMeHn oanykaTta, MOXe [a ce Crny4u BawaTa
ucnnara ga ja gobmuearte camo of AaTyMOT Kora CTe ro nogHerne 6apamweTto 3a dopMarnHo
npepasrnegyBame.
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Ako bapate npepasrneaysare Ha oanyka Bo Bpcka co Paid Parental Leave Scheme, 6apaweTto
Tpeba ga ro nogHeceTe BO pok o4 28 AeHa o4 AaTyMOT Ha HallaTa offyka BO NpoLecoT Ha
dopMarnHo npoLeHyBame.

Kako na nogHecete 6apawe oo AAT

3a na nogHeceTe 6apare 0o AAT 3a npepasrnefyBake Ha Hekoja oaslyka, ogeTe Ha aat.gov.au
“ cnepeTe rv ynatcTeaTa.

OTkako Ke nogHeceTe annvkauuja, H1e ke My npatume m3jasa Ha AAT. Taa ke rm cogpxu
NPUYNHUTE 3a oasiykaTa U peneBaHTHM JOKYMEHTU Ha areHuujaTa. Bue ncto Ttaka ke gobuete
KOMMW Ha HallaTa u3jasa U Ha OOKYMEHTUTE.

AKO He ce cornacyBsaTe CO pe3ynTaToT o NPBOTO npepasrneayBake o4 ctpaHa Ha AAT, moxe aa
nogHeceTte bapake 3a BTOpPO npepasrnenyBawe Ha AAT. Annvkauuja 3a BTOpo nNpepasrnenyBame
oA cTpaHa Ha AAT Tpeba ga nogHeceTe BO pok of 28 AeHa o4 NpMeMOT Ha oafiykaTta o NpBOTO
npepasrnegyBame.

KonkaBu ce Tpowounte?
3a HeKkou TMNOBM Ha oANyku Moxe Aa noctou Hannata (fee) 3a annukauuja Ha AAT.

He moxeme ga B noMorHeme okony TpowlouuTe 3a nogHecyBawe Ha AAT Bapatrbe 3a
npepasrnegyBane. icto Taka, AAT He MOXe da BM I'v NOKpUe TPOLLOLMTE ako BaweTo HGapare e
yCneLuHo.

Ako BaweTo 6apare Ao AAT e HeycnewHo, HMe HeMa Aa Bu Gapame ga rv nnatute HawuTe
TPOLLOUMW.

LLiTo gpyro Tpe6a na 3HaeTe

[MpaBHa nomoLu

Ako GapaTe dhopmarnHo npepasrneayBame Ha oanyka, Moxe Aa oabepeTe Aa uMaTte Ball NpaBeH
NPeTCTaBHUK.

BecnnaTtHu coBeTU 1 NOMoLL ce AOCTanHu oA
e Economic Justice Australia - Beb6-cTpaHuua ejaustralia.org.au

¢ National Legal Aid - Beb-cTpaHuua nationallegalaid.org

Bapal-ba 3a ouTteTa

Bo Hekou cny4yan Bu Moxe fa 6aparte owTeTa (KOMMeH3aumja) ako MUCIUTE ieka CMe Hanpasune
rpeLLka Koja BM npeamasmkana ouHaHcucka 3aryba unv gpyra wreTta.

Mpen na nobapaTe owTeTa Tpeba Aa rv UcnuTaTe cMTe BaluM ONuUMK 3a NpepasrnegyBane. He
MOXeMe a Be 06eLuTeTUMe ako Co ApYrv Onummn MoXe Aa ce pewum npobnemor.

OwrTeTta Mmoxe fa 6apaTe nononHyeajkm ro obpaseuotr Compensation Application. Ao He MoxeTe
Aa ro otneyaTute, Moxe aa nobapare og BpaboTeHmTe BO BaLLMOT JIOKaneH LeHTap 3a ycnyru aa
ro otneyartar obpaseLoT. IcTO Taka MOXe [a HU ce jaB/Te Ha BallaTa peoBHa NUHKuja Ha
Centrelink 3a ucnnatn Ha 131 202 n HMe MmoxxeMe fa Bu ro npatume obpaseuoT. Kora ce jaByBaTe
Ha BaluaTa NMHKja 3a ncnnatu, pedeTte HM ako Bu Tpeba npesenyBay U HUE Ke ro opraHmanpame
BecnnaTHo.

Ogpete Ha servicesaustralia.gov.au/ss509 3a ga ro cumHete (download) o6paseuoT
Compensation Application form.


https://www.aat.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
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NoBeke MHopMaLum

e 3a noBeke MHOpPMaLMKM Ha aHIMUCKK BUOETE
Ha servicesaustralia.gov.au/reviewsandappeals

e OpeTte Ha servicesaustralia.gov.au/yourlanguage kage moxeTe fa untaTe, cryware unm
rnepaTte nHopmaumn Ha BaLMOT ja3nk

e JaBeTte ce Ha 131 202 3a ga pasroBapaTe CO Hac Ha BaLUMOT ja3uK 3a UcnnatuTe n ycrnyrute Ha
Centrelink

e Jagete ce Ha 132 011 3a Medicare n Ha 131 272 3a Child Support. JaBute Hu ako BM Tpeba
npeseaysay 1 Hue ke BK ro obesbegmme GecnnatHo

e [loceTeTe ueHTap 3a ycnyru.

3abeneluka: NOBUMLMTE 04 BaWMOT goMalleH TenedoH Ha 6poeBu WTO NoYHyBaaT co ,13“ og 6uno
Kage Bo ABCTpanuja ce HannaTyeBaat no ukcHa Tapudga. Taa Tapuca Moxe ga e pasfnmyHa o
LeHaTa Ha fioKarneH pasroBop 1 MOXe Aa ce pasnuvKyBa o4 eHa [0 Apyra TenedoHcka KoMmnaHuja.
MoBnuKMTE Ha OpoeBM WTO NoYHyBaart co ,1800“ og BalMOT AomalleH TenedoH ce becnnaTHu.
BpemeTpaereTo Ha NOBMUNTE OZ jaBHU U 04 MOBUINHKU TenedoHn MOXe aa Guae MepeHo n
HannaTeHo No NOBMCOKa Tapuda.

OrpagyBamne

NHdbopmaummTe Bo oBaa nybnukaumja ce caMo Boaud 3a Ucnnatu u ycnyru. Bawa ogroeopHocT e
[a oarnyyute Aanu cakate Aa nobapaTe ucnnarta v aa nogHeceTe annvkauuja, 3emajku ru
npenBua BalNTe KOHKPETHU OKOMTHOCTW.


https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

e write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
e calling your regular Centrelink payment line

¢ calling us on 131 202 to speak with someone in your language

e visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
o the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.



https://www.servicesaustralia.gov.au/sy054

ENGLISH

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal.

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply
for a second review.

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT'’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

¢ Rural ex-gratia payment.

When to apply to the AAT

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the AAT
To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.

After you submit an application, we will send the AAT a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You
should make an application for a second AAT review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an AAT application fee.

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you
costs if you are successful.

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.


https://www.aat.gov.au/
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What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information

e Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage

