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ܘܿܢ   ܡܘܿܕܝܼ ܝܢܵܐ  ܕ ܦܘܼܣܩܵܢܵܐ؟   ܓܘܼܒܵܝܵܘܟܼܼ̈ ܡ ܚܼܿ ܙܓܪܸܝܼܬܘܿܢ ܥܼܿ ܢ ܠܵܐ ܣܼܿ ܸ  ܐ
ܕܡܸܝܼܬܘܿܢ ܩܵ  ܢ ܩܼܿ ܪܬܵܐ ܝܼܿ ܢܗܼܿ ܚ، ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܚܕܵܐ ܡܼܿ ܐ ܝܘܼܿ ܹ ܕ ܦܘܼܣܩܵܢܵܐ ܕܫܩܝܼܠܼ̈ ܡ ܚܼܿ ܙܓܘܼܪܐܹ ܥܼܿ ܢ ܣܼܿ ܪܡܘܼܝܐܹ ܝܼܿ

ܿ
ܢ ܠܹܐ ܝܬܘܿܢ ܦܼ ܸ ܐ ܚܕܵܐ ܐ

ܐ  ܩܬܵ ܫܼܿ   ܪܘܼܫܡܵܝܬܵܐ.ܬܢܵܝܬܵܐ ܕܓܼܿ

ܪܬܵܐ ܕܦܘܼܣܩܵܢܵܐ   ܢܗܼܿ  ܡܼܿ
ܕ  ܪܡܘܼܝܐܹ ܚܼܿ

ܿ
ܢ ܠܵܐ ܝܬܘܿܢ ܦܼ ܸ ܪܬܵܐ ܐ ܢܗܼܿ ܠܟܵܐ ܒܵܥܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܚܕܵܐ ܡܼܿ ܢ. ܒܼܿ ܚ ܠܹܗ ܦܘܼܣܩܵܢܼܿ ܢܗܸܪܼܿ ܢ ܕܡܼܿ ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܡܸܢܼܿ

ܢ.   ܢ ܥܒܼܝܼܕܠܼܿ ܚܢܼܿ
ܿ

 ܦܘܼܣܩܵܢܵܐ ܕܐܼ

ܪܬܵܐ ܒܟܠ ܥܸܕܵܢܵܐ ܕܗܵܘܝܵܐ.   ܢܗܼܿ ܝܵܐ ܡܼܿ
ܿ

ܚ ܠܐܼ ܕܼܿ ܚ ܥܵܒܼ ܢ ܡܵܨܼܿ ܚܢܼܿ
ܿ

 ܐܼ

ܕ ܦܵܠܵ  ܚ  ܚܼܿ ܠܟܵܐ ܡܵܨܼܿ ܕܐܝܼܬܠܵܘܟܼܘܿܢ. ܒܼܿ ܕ ܡܼܢ ܒܘܼܩܵܪܼ̈ܐܹ  ܘܒܸ ܟܠܚܼܿ ܿ
ܢܗܸܪ ܩܵܐܠܵܘܟܼܘܿܢ ܠܦܘܼܣܩܵܢܵܐ ܘܓ ܼ ܚܒܸܪ ܠܵܘܟܼܘܿܢ ܕܡܼܿ ܣܝܵܐ ܒܸܕ ܡܼܿ ܚܵܐ ܡܢܼܿ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ.  ܫܼܿ ܐ ܕܓܼܿ ܕܬܵܐ ܕܚܕܵܐ ܬܢܵܝܬܵ ܚ ܠܹܗ ܦܘܼܣܩܵܢܵܐ ܕܠܵܐ ܣܢܝܼܩܘܼܬܵܐ ܠܥܒܼܵ
ܿ

ܚܠܸܦܼ ܢ ܫܼܿ ܘܿܢ ܝܼܿ ܓܸܪܸܵܢܘܼܝܵܬܵܘܟܼܼ̈ ܚ ܠܗܘܿܢ ܢ ܪܼܿ  ܕܫܼܿ

ܢ ܕܛܵܠܒܝܼ  ܚ ܠܵܘܟܼܘܿܢ ܓܵܘ ܡܸܬܚܵܐ ܕܐܝܼܡܼܿ ܚܒܸܪܼܿ ܚ ܡܼܿ ܪܒܼܿ ܿ
ܢ ܒܸܕ ܓ ܼ ܚܢܼܿ

ܿ
ܪܬܵܐ، ܐܼ ܢܗܼܿ ܐܹ. 14 ܬܘܿܢ ܚܕܵܐ ܡܼܿ   ܝܵܘܡܵܢܼ̈

ܕ ܦܘܼܣܩܵܢܵܐ.  ܪܬܵܐ ܕܚܼܿ ܢܗܼܿ ܐ ܕܦܵܪܥܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܡܼܿ ܹ ܚܬܘܿܢ ܠܹܐ ܝܬܘܿܢ ܣܢܝܼܩܼ̈
ܿ

 ܐܼ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ   ܫܼܿ  ܬܢܵܝܬܵܐ ܕܓܼܿ
ܠ   ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܥܼܿ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ  ܡܵܨܝܼܬܘܿܢ ܩܼܿ ܠܟܵܐ ܒܵܥܝܼܬܘܿܢ ܕܩܼܿ ܢ. ܒܼܿ ܦܘܼܣܩܵܢܼܿ

ܡܹܗ. ܙܓܘܼܪܐܹ ܥܼܿ ܢ ܐܝܼܢܵܐ ܠܹܐ ܝܬܘܿܢ ܣܼܿ ܪܡܘܼܝܐܹ ܝܬܘܿܢ ܠܦܘܼܣܩܵܢܼܿ
ܿ

ܢ ܦܼ ܸ   ܪܘܼܫܡܵܝܬܵܐ ܐ

ܐ ܕܛܵܠܒܝܼ  ܹ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܒܟܠ ܚܕܵܐ ܥܸܕܵܢܵܐ ܕܗܵܘܝܵܐ. ܠܹܐ ܝܬܘܿܢ ܣܢܝܼܩܼ̈ ܫܼܿ ܕܬܵܐ ܕܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܥܒܼܵ ܬܘܿܢ ܩܵܐ ܡܵܨܝܼܬܘܿܢ ܩܼܿ
ܕܡܵܝܬܵܐ.  ܪܬܵܐ ܩܼܿ ܢܗܼܿ ܕܬܵܐ ܕܚܕܵܐ ܡܼܿ  ܥܒܼܵ

ܐ، ܩܬܵܐ ܪܘܼܫܡܵܝܬܵ ܫܼܿ ܕܬܵܐ ܕܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܥܒܼܵ ܢ ܕܩܼܿ ܢ ܒܸܕ: Authorised Review Officer ܐܝܼܡܼܿ  ܕܕܝܼܿ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ • ܫܼܿ ܟܡܸܠ ܠܵܗܿ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܪܒܸ ܕܡܼܿ ܿ
ܐܹ 49 ܓ ܼ  ܝܵܘܡܵܢܼ̈

ܠ  • ܫܸܩ ܥܼܿ ܠ ܫܘܼܝܵܫܵܐܓܼܿ ܐܹ، ܩܵܢܘܿܢܵܐ، ܘܥܼܿ  ܒܫܩܵܠܬܵܐ ܕܦܘܼܣܩܵܢܵܐ ܡܘܼܦܠܸܚܹܐ ܫܪܵܖܼ̈

ܢ ܝܼܠܹܗ ܚܸܠܛܵܐ • ܸ ܚܠܸܦ ܠܹܗ ܦܘܼܣܩܵܢܵܐ ܐ  ܫܼܿ

ܘܟܼܘܿܢ. • ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܕܕܝܼܵ ܫܼܿ ܐ ܕܓܼܿ  ܟܵܬܹܒܼ ܩܵܐܠܵܘܟܼܘܿܢ ܩܵܐ ܕܝܵܕܥܝܼܬܘܿܢ ܦܠܵܛܵܐ ܕܬܢܵܝܬܵ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܥܼܿ  ܫܼܿ ܐ ܕܦܵܪܥܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܹ ܕ ܦܘܼܣܩܵܢܵܐ.ܠܹܐ ܝܬܘܿܢ ܣܢܝܼܩܼ̈   ܠ ܚܼܿ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ  ܫܼܿ ܢ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܪܬܵܐ ܝܼܿ ܢܗܼܿ   ܕܵܐܟܼܝܼ ܠܛܠܵܒܬܵܐ ܚܕܵܐ ܡܼܿ
ܢܐܹ 

ܿ
ܕ ܡܼܢ ܕܐܼ ܚܬܵܐ ܕܟܠܚܼܿ ܦܠܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܒܡܼܿ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܢ ܩܼܿ ܪܬܵܐ ܝܼܿ ܢܗܼܿ ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܡܼܿ

 ܓܘܼܒܵܝܼ̈ܐܹ ܕܒܹܐܬܵܝܵܐ ܝܢܵܐ: 

ܛܵܐ ܕܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܪܐܹܙܵܢܵܝܵܐ ܕ • ܪܬܵܐ ܕܚܼܿ ܚܒܼܿ  Centrelink ܒܡܼܿ

ܠ ܡܸܢܝܵܢܵܐ • ܢ ܥܼܿ ܪܬܼܿ ܚܒܼܿ ܪܨܘܿܦܵܐ ܒܠܸܫܵܢܵܘܟܼܘܿܢ 131  202 ܒܡܼܿ
ܿ

ܕ ܦܼ ܡ ܚܼܿ ܡܙܡܸܝܼܬܘܿܢ ܥܼܿ  ܕܗܼܿ

ܕ • ܬ ܒܪܚܵܫܬܵܐ ܠܚܼܿ   .ܩܸܢܛܪܘܿܢ ܕܚܸܠܡܼܿ

ܐܹ ܘܝܵܗܒܼܝܼܬܘܿ  Explanation or formal review of a decisionܕ  ܐܵܦ ܡܵܨܝܼܬܘܿܢ ܡܵܠܝܼܬܘܿܢ ܠܦ̮ܘܿܪܡ  ܢ ܟܠ ܐܫܸܛܵܪܼ̈ܐܹ ܣܵܢܕܵܢܼ̈ ܢ ܠܼܿ
ܢ ܕ:  ܚܬܵܐ ܝܼܿ ܦܠܼܿ ܠ ܐܢܸܬܸܪܢܬܸ، ܒܡܼܿ  ܕܗܵܘܝܼ ܡܼܢ ܥܼܿ

ܠ ܐܢܸܬܸܪܢܬܸ ܒܐܘܼܪܚܵܐ ܕ  Centrelink ܕܚܘܼܫܒܵܢܵܘܟܼܘܿܢ ܕ •    myGov ܡܼܢ ܥܼܿ

ܠ ܡܘܿܒܵܝܠ.   Express Plus Centrelink ܕ( appܕܬܘܼܠܚܵܡܵܐ ) •  ܡܼܢ ܥܼܿ

ܨܠܝܼܬܘܿܢ servicesaustralia.gov.au/ss351 ܪܚܘܿܫܘܼܢ ܠܫܵܘܦܵܐ  ܕ  ܠܦ̮ܘܿܪܡ ܩܵܐ ܕܡܼܿ
Explanation or formal review of a decision.  

ܪܝܼܕܵܐ ܩܵܐ:  ܕܪܝܼܬܘܿܢ ܠܗܘܿܢ ܒܒܼܿ ܠ ܐܢܸܬܸܪܢܬܸ، ܡܵܨܝܼܬܘܿܢ ܫܼܿ ܢ ܡܼܢ ܥܼܿ ܕܪܝܼܬܘܿܢ ܠܗܘܿܢ ܐܫܸܛܵܪܼ̈ܐܹ ܩܵܐܠܼܿ ܢ ܠܹܐ ܡܵܨܝܼܬܘܿܢ ܫܼܿ ܸ  ܐ

https://www.servicesaustralia.gov.au/ss351
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ܕ ܐܹ ܒܘܼ ܕ ܦ̮ܘܿܪܡ Assistance for Isolated Children ܩܵܐ ܦܘܼܣܩܵܢܼ̈ ܐ ܝܬܘܿܢ ܕܡܵܠܝܼܬܘܿܢ ܚܼܿ ܹ  ܐ݉ܚܹܪ݉ܢܵܐ. ܐܵܗܵܐ ܝܼܠܹܗ   ܣܢܝܼܩܼ̈
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision form .

ܠ ܦ̮ܘܿܪܡ.  ܐ ܕܡܵܘܕܥܵܢܘܼܬܵܐ ܥܼܿ ܹ ܚܬܵܐ ܕܦܘܼܨܵܠܼ̈ ܦܠܼܿ ܢ ܒܡܼܿ ܕܥܸܪܝܼܬܘܿܢ ܠܹܗ ܩܵܐܠܼܿ  ܡܵܨܝܼܬܘܿܢ ܡܼܿ

 ܩܵܐ ܕܡܵܛܝܼܬܘܿܢ ܠ  servicesaustralia.gov.au/sy054ܠܫܵܘܦܵܐ  ܪܚܘܿܫܘܼܢ
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision form. 

ܙ  ܢ ܠܹܐ ܝܬܘܿܢ ܣܼܿ ܸ ܝܢܵܐ ܕ ܐ ܕ ܕܼܿ ܡ ܚܼܿ  Centrelink ܓܘܼܪܐܹ ܥܼܿ
ܝܢܵܘܟܼܘܿܢ ܒܟܠ ܥܸܕܵ  ܠ ܕܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܥܼܿ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܢ ܩܼܿ ܪܬܵܐ ܝܼܿ ܢܗܼܿ ܢܵܐ ܓܵܘܵܢܵܐܝܼܬ، ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܚܕܵܐ ܡܼܿ

ܕܡܸܝܼܬܘܿܢ ܩܵ  ܐ ܕܥܸܕܵܢܵܐ ܩܵܐܠܵܘܟܼܘܿܢ ܩܵܐ ܕܩܼܿ ܹ ܐ ܦܪܝܼܫܼ̈ ܹ ܐܹ ܐܝܼܬܠܗܘܿܢ ܣܵܟܼܼ̈ ܝܢܼ̈ ܕܟܡܵܐ ܕܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ. ܡܵܨܝܼܬܘܿܢ ܕܗܵܘܝܵܐ. ܚܼܿ ܫܼܿ ܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ
ܚܬ.  ܐ ܕܥܸܕܵܢܵܐ ܐܠܸܬܼܿ ܹ  ܩܵܪܝܼܬܘܿܢ ܒܘܼܫ ܙܵܘܕܵܐ ܒܘܼܕ ܣܵܟܼܼ̈

ܐܹ ܕܦܘܼܪܥܵܢܵܐ  ܗܵܖܼ̈ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ   ܬܼܿ ܫܼܿ ܐ ܕܥܸܕܵܢܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܹ  ܣܵܟܼܼ̈

Assistance for Isolated 
Children  

ܩܬܵܐ  ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܕܓܵܪܼܿ ܪܚܹܐ ܡܼܢ ܣܝܼܩܘܿܡܵܐ   3 ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ  ܝܼܿ
ܢ. ܢ ܦܘܼܣܩܵܢܼܿ   ܕܥܒܼܝܼܕܠܼܿ

Tertiary Access Payment  ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܐ ܡܼܢ ܝܵܘܡܵܐ  13 ܓܵܪܼܿ ܹ ܫܵܒܼܘܿܥܼ̈
ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.   ܕܐܵܡܪܼܿ

ܝܢܵܐ، ܡܵ  ܕ ܕܼܿ ܢ ܐܝܼܬܠܵܘܟܼܘܿܢ ܚܼܿ ܸ ܩܬܵܐ  ܐ ܫܼܿ ܢ ܬܢܵܝܬܵܐ ܕܓܼܿ ܪܬܵܘܟܼܘܿܢ ܝܼܿ ܢܗܼܿ ܠ ܕܦܵܪܩܵܐ ܡܼܿ ܘܿܢ ܗܼܿ ܚ ܠܦܘܼܪܥܵܢܵܘܟܼܼ̈ ܟܠܼܿ ܢ ܕܡܼܿ ܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܡܸܢܼܿ
ܕ ܦܘܼܣܩܵܢܵܐ. ܢ ܒܘܼܕ ܚܼܿ ܡܼܿ ܡܙܡܸܝܼܬܘܿܢ ܥܼܿ ܢ ܕܗܼܿ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܥܵܒܼܕܝܼܬܘܿܢ ܐܵܗܵܐ ܡܸܢܕܝܼ ܐܝܼܡܼܿ

ܿ
ܘܟܼܘܿܢ. ܐܼ   ܪܘܼܫܡܵܝܬܵܐ ܕܕܝܼܵ

ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚ  ܢ ܕܩܼܿ ܐ ܕܥܸܕܵܢܵܐ ܐܝܼܡܼܿ ܹ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ  ܣܵܟܼܼ̈ ܫܼܿ  ܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ
ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ  ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ

ܿ
1ܐܼ ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ  3 ܐ ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܐܵܡܪܼܿ ܹ ܫܵܒܼܘܿܥܼ̈

  ܦܘܼܣܩܵܢܵܐ.

ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵ  ܐ ܕܥܸܕܵܢܵܐ ܩܵܐ ܕܩܼܿ ܹ ܐ ܦܪܝܼܫܼ̈ ܹ ܐܹ ܐܝܼܬܠܗܘܿܢ ܣܵܟܼܼ̈ ܕܟܡܵܐ ܦܘܼܪܥܵܢܼ̈ ܠ  ܚܼܿ ܒܸܩ ܥܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ. ܐܵܗܵܐ ܟܐܹ ܛܼܿ ܫܼܿ ܝܬܵܐ ܕܓܼܿ
ܐܹ ܕܛܠܵܒܬܵܐ ܘܕܚܫܝܼܚܘܼܬܵܐ.   ܝܼ̈ܗܝ ܦܘܼܣܩܵܢܼ̈  ܬܸܪܘܼܿ

ܠ ܦܘܼܪܥܵ  ܩܬܵܐ ܥܼܿ ܫܼܿ ܐ ܕܥܸܕܵܢܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܒܵܬ݉ܪ ܣܵܟܼܵ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܚܬܘܿܢ ܗܵܠܵܐ ܡܵܨܝܼܬܘܿܢ ܩܼܿ
ܿ

ܢܵܘܟܼܘܿܢ. ܐܼ
ܢ ܫܘܼܚܠܸܦܠܹܗ ܦܘܼܣܩܵ  ܸ ܐ ܐܝܼܢܵܐ، ܐ ܩܬܵ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܒܠܝܼܬܘܿܢ ܠܹܗ ܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܩܼܿ ܝܼ ܩܼܿ ܚܕܟ 

ܿ
ܠܟܵܐ ܐܼ ܢܵܐ، ܒܼܿ

 ܪܘܼܫܡܵܝܬܵܐ.  

ܚܬ.   ܐ ܕܥܸܕܵܢܵܐ ܐܠܸܬܼܿ ܹ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܩܵܪܝܼܬܘܿܢ ܒܘܼܫ ܙܵܘܕܵܐ ܒܘܼܕ ܣܵܟܼܼ̈
ܿ

 ܐܼ

ܐܹ ܕܦܘܼܪܥܵܢܵܐ  ܗܵܖܼ̈ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ   ܬܼܿ ܫܼܿ ܐ ܕܥܸܕܵܢܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܹ  ܣܵܟܼܼ̈

Family Tax Benefit ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

5 ܐܼ ܐ  2 ܹ ܫܵܒܼܘܿܥܼ̈
ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.   ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܐܵܡܪܼܿ

Family Tax Benefit and 
Child Support  

ܩܬܵܐ ܪܘܼܫܡܵ  ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

5 ܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕܐܼ ܐ  2 ܹ ܫܵܒܼܘܿܥܼ̈
ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.   ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܐܵܡܪܼܿ

ܒܘܼܢܵܐ ܕ ܕ ܙܼܿ ܢ ܝܼܬܘܿܢ ܐܵܦ ܚܼܿ ܸ ܠ   Child Support ܐ ܕܵܐ ܝܠܹܗ ܟܵܐܪ ܥܼܿ ܘܦܘܼܣܩܵܢܵܐ ܒܸܥܒܼܵ
ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ   ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܒܼܪܵܐ، ܓܵܪܼܿ ܢܬܵܐ ܕܣܢܵܕܬܵܐ ܕܫܼܿ ܝܡܼܿ ܡܛܼܿ

ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.  28 ܕܡܸܬܚܵܐ  ܐܹ ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܐܵܡܪܼܿ  ܝܵܘܡܵܢܼ̈

Child Care Subsidy    ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

1ܐܼ ܐ  3 ܹ ܫܵܒܼܘܿܥܼ̈
ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.   ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܐܵܡܪܼܿ

Parental Leave Pay   ܼܿܚܬܘܿܢ ܓܵܪ
ܿ

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕܐܼ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ 2 ܓ ܩܼܿ ܐܹ ܡܼܢ  8 ܝܵܘܡܵܢܼ̈
ܚ ܠܹܗ ܦܘܼܣܩܵܢܵܐ.   ܝܵܘܡܵܐ ܕܫܵܩܠܼܿ

Dad and Partner Pay  ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

2 ܐܼ ܐܹ ܡܼܢ  8 ܝܵܘܡܵܢܼ̈
ܚ ܠܹܗ ܦܘܼܣܩܵܢܵ    ܐ.ܝܵܘܡܵܐ ܕܫܵܩܠܼܿ
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ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

1 ܐܼ ܐ  3 ܹ ܫܵܒܼܘܿܥܼ̈
ܚ ܠܵܘܟܼܘܿܢ ܒܘܼܕ ܦܘܼܣܩܵܢܵܐ.   ܡܼܢ ܝܵܘܡܵܐ ܕܐܵܡܪܼܿ

Assistance for Isolated 
Children Scheme   

ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ ܒܟܠ ܚܕܵܐ ܥܸܕܵܢܵܐ ܕܗܵܘܝܵܐ.  ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ  ܡܵܨܝܼܬܘܿܢ ܩܼܿ

ܩܬܵܐ   ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܓ ܩܼܿ ܝܢܵܐ، ܓܵܪܼܿ ܕ ܕܼܿ ܪܬܵܐ ܕܚܼܿ ܕܥܼܿ ܢ ܦܘܼܣܩܵܢܵܐ ܝܼܠܹܗ ܒܘܼܕ ܡܼܿ ܸ ܐ
ܢ. 3ܪܘܼܫܡܵܝܬܵܐ ܓܵܘ ܡܸܬܚܵܐ ܕ  ܢ ܦܘܼܣܩܵܢܼܿ ܕܫܩܝܼܠܠܼܿ ܪܚܹܐ ܡܼܢ ܣܝܼܩܘܿܡܵܐ    ܝܼܿ

ܢ ܠܹ  ܸ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ  ܐ ܫܼܿ ܕ ܦܠܵܛܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܡ ܚܼܿ ܙܓܘܼܪܐܹ ܥܼܿ  ܐ ܝܬܘܿܢ ܣܼܿ
ܐ ܕ  ܩܬܵܐ ܪܘܼܫܡܵܝܬܵ ܫܼܿ ܕ ܦܠܵܛܵܐ ܕܦܘܼܣܩܵܢܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܡ ܚܼܿ ܙܓܘܼܪܐܹ ܥܼܿ ܢ ܠܹܐ ܝܬܘܿܢ ܣܼܿ ܸ    ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܡܼܢ ، Centrelinkܐ

Administrative Appeals Tribunal  )AAT(  ܼܿܩܬܵܐ ܥ ܫܼܿ ܕ ܒܹܝܬ ܕܝܼܢܵܐ   AATܠ ܦܘܼܣܩܵܢܵܐ. ܕܥܵܒܼܕܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܝܼܠܹܗ ܚܼܿ
ܪܝܵܐ.   ܫܼܿ

AAT   ܕܡܵܝܬܵܐ ܕ  2ܐܝܼܬܠܹܗ ܩܬܵܐ ܩܼܿ ܫܼܿ ܡ ܬܢܵܝܬܵܐ ܕܓܼܿ ܙܓܘܼܪܐܹ ܥܼܿ ܢ ܠܹܐ ܝܬܘܿܢ ܣܼܿ ܸ ܥܢܵܝ ܕܐܵܗܵܐ ܝܼܠܹܗ ܐ ܩܬܵܐ. ܡܼܿ ܫܼܿ ܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܹ ܘܝܘܼܝܵܬܼ̈ ܫܼܿ
AAT ، .ܝܵܢܝܼܬܵܐ ܩܬܵܐ ܬܪܼܿ ܫܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ  ܡܵܨܝܼܬܘܿܢ ܩܼܿ

ܕܘܼܡܹܐ ܝ ܢ ܩܼܿ ܸ ܩܬܵܐ ، AATܬܘܿܢ ܩܵܐ ܐ ܫܼܿ ܠ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܝܢܵܘܟܼܘܿܢ ܗܼܿ ܪܬܵܐ ܕܕܼܿ ܕܥܼܿ ܐܹ ܕܡܼܿ ܚ ܠܗܘܿܢ ܦܘܼܪܥܵܢܼ̈ ܟܠܼܿ ܢ ܕܡܼܿ ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܡܸܢܼܿ
ܕܡܵܝܬܵܐ ܕ    ܦܝܼܫܬܵܐ ܝܠܵܗܿ ܡܘܼܟܡܸܠܬܵܐ. AATܩܼܿ

ܢ ܦܘܼܣܩܵܢܵܐ ܐ݉ܣܝܼܪܵܐ ܝܠܹ  ܸ ܕܵܐ ܣܵܥܘܿܪܘܼܬܵܐ ܕܒܵܥܘܼܬܵܐ ܐ ܩܬܵܐ ܦܪܝܼܫܬܵܐ ܘܚ ܫܼܿ ܠܟܵܐ ܗܵܘܝܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܕܒܹܐܬܵܝܵܐ ܝܢܵܐ:ܒܼܿ ܐܹ    ܗ ܒܦܘܼܪܥܵܢܼ̈

• Assistance for Isolated Children  

• Rural ex-gratia payment. 

ܕܘܼܡܹܐ ܩܵܐ  ܢ ܠܩܼܿ   AAT ܐܝܼܡܼܿ
ܕܡܸܝܼܬܘܿܢ ܓܵܘ ܡܸܬܚܵܐ ܕ  ܓ ܩܼܿ ܚܬܘܿܢ ܓܵܪܼܿ

ܿ
ܚܬܘܿܢ ܗܵܠܵܐ   13ܐܼ

ܿ
ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ. ܐܼ ܫܼܿ ܢ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܐ ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܦܘܼܣܩܵܢܼܿ ܹ ܫܵܒܼܘܿܥܼ̈

ܕܡܸܝܼ  ܕ ܡܵܨܝܼܬܘܿܢ ܩܼܿ ܩܬܵܐ  ܫܼܿ 1 ܒܵܬ݉ܪ AATܬܘܿܢ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܢ 3 ܸ ܐ. ܐܝܼܢܵܐ، ܐ ܹ ܚܬܘܿܢ   AAT ܫܵܒܼܘܿܥܼ̈
ܿ

ܫܘܼܚܠܸܦܠܵܗܿ ܠܦܘܼܣܩܵܢܵܐ، ܐܼ
ܩܬܵܐ.  ܫܼܿ ܒܠܝܼܬܘܿܢ ܠܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܡܼܢ ܣܝܼܩܘܿܡܵܐ ܕܩܘܼܕܡܸܠܵܘܟܼܘܿܢ ܩܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܝܼ ܩܼܿ ܚܕܟ 

ܿ
ܠܟܵܐ ܐܼ  ܒܼܿ

ܣܩܵܢܵܐ ܕ  ܠ ܦܩܼ ܩܬܵܐ ܥܼܿ ܫܼܿ ܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܢ ܒܵܥܝܼܬܘܿܢ ܚ ܸ ܕܡܸܝܼܬܘܿܢ ܓܵܘ ܡܸܬܚܵܐ ܕ، Paid Parental Leave Schemeܐ ܓ ܩܼܿ  28 ܓܵܪܼܿ
ܩܬܵܐ ܪܘܼܫܡܵܝܬܵܐ. ܫܼܿ ܢ ܕܬܢܵܝܬܵܐ ܕܓܼܿ ܐܹ ܡܼܢ ܦܘܼܣܩܵܢܼܿ   ܝܵܘܡܵܢܼ̈

ܕܘܼܡܹܐ ܩܵܐ  AAT ܕܵܐܟܼܝܼ ܠܩܼܿ
ܩܬܵܐ ܕ ܫܼܿ ܕܘܼܡܹܐ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܣܩܵܢܵܐ، ܪܚܘܿܫܘܼܢ ܠܫܵܘܦܵܐ AAT ܠܩܼܿ ܕ ܦܩܼ ܠ ܚܼܿ ܝܼ̈ܗܝ.   aat.gov.au ܥܼܿ  ܘܬܒܘܿܥܘܼܢ ܠܦܘܼܩܕܵܢܼܿ

ܚ ܩܵܐ  ܕܪܼܿ ܢ ܒܸܕ ܫܼܿ ܚܢܼܿ
ܿ

ܕܡܸܝܼܬܘܿܢ ܚܕܵܐ ܒܵܥܘܼܬܵܐ، ܐܼ ܐ   AATܡܼܢ ܒܵܬ݉ܪ ܕܩܼܿ ܹ ܐ ܕܦܘܼܣܩܵܢܵܐ ܘܐܫܸܛܵܪܼ̈ܐܹ ܠܚܝܼܡܼ̈ ܹ ܒܵܒܼ̈ ܫ ܣܼܿ ܕ ܒܘܼܝܵܢܵܐ. ܒܘܼܝܵܢܵܐ ܒܸܕ ܚܵܒܼܹ ܚܼܿ
ܟܝܼܠܘܼܬܵ  ܢ.ܕܘܼܿ ܛܵܪܼܿ ܢ ܘܐܫܸܼ̈ ܢ ܒܘܼܝܵܢܼܿ ܚܬܵܐ ܡܼ ܨܼܿ

ܿ
ܒܠܝܼܬܘܿܢ ܚܕܵܐ ܐܼ  ܐ. ܐܵܦ ܒܸܕ ܩܼܿ

ܕܡܵܝܬܵܐ ܕ  ܩܬܵܐ ܩܼܿ ܫܼܿ ܡ ܬܢܵܝܬܵܐ ܕܓܼܿ ܙܓܘܼܪܐܹ ܥܼܿ ܢ ܠܹܐ ܝܬܘܿܢ ܣܼܿ ܸ ܝܵܢܝܼܬܵܐ ܕ ، AATܐ ܩܬܵܐ ܬܪܼܿ ܫܼܿ ܐ ܕܓܼܿ ܕܡܸܝܼܬܘܿܢ ܩܵܐ ܬܢܵܝܬܵ .  AATܡܵܨܝܼܬܘܿܢ ܩܼܿ
ܩܬܵܐ ܬ ܫܼܿ ܓ ܥܵܒܼܕܝܼܬܘܿܢ ܚܕܵܐ ܒܵܥܘܼܬܵܐ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܚܬܘܿܢ ܓܵܪܼܿ

ܿ
ܝܵܢܝܼܬܵܐ ܕܐܼ ܠܬܵܐ   28ܓܵܘ ܡܸܬܚܵܐ ܕ  AAT ܪܼܿ ܒܼܿ ܐܹ ܡܼܢ ܩܼܿ ܝܵܘܡܵܢܼ̈

ܕܡܵܝܬܵܐ. ܩܬܵܐ ܩܼܿ ܫܼܿ   ܕܦܘܼܣܩܵܢܵܐ ܕܬܢܵܝܬܵܐ ܕܓܼܿ

ܐ؟ ܹܼ̈ ܨܪܵܦ  ܡܘܿܕܝܼ ܝܢܵܐ ܡܼܿ
ܕ ܛܝܼܡܵܐ ܕܙܘܼܙܵܐ ܩܵܐ ܒܵܥܘܼܬܵܐ ܕ  ܠܟܵܐ ܗܵܘܐܹ ܚܼܿ ܐܹ، ܒܼܿ ܗܵܪܐܹ ܕܦܘܼܣܩܵܢܼ̈ ܕܟܡܵܐ ܬܼܿ  .AATܩܵܐ ܚܼܿ

ܕܼܿ  ܐ ܕܩܼܿ ܹܼ̈ ܨܪܵܦ ܚ ܠܵܘܟܼܘܿܢ ܒܡܼܿ ܝܪܸܼܿ ܚ ܗܼܿ ܢ ܠܹܐ ܡܵܨܼܿ ܚܢܼܿ
ܿ

ܩܬܵܐ ܕ  ܐܼ ܫܼܿ ܐ ܠܵܘܟܼܘܿܢ  AAT ܐܵܦ. AATܡܬܵܐ ܩܵܐ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܠܵܐ ܡܵܨܝܵܐ ܝܵܗܒܼܵ
ܐܹ.  ܢܬܸܝܵܢܼ̈ ܢ ܗܵܘܝܼܬܘܿܢ ܡܼܿ ܸ ܐ ܐ ܹܼ̈ ܨܪܵܦ  ܡܼܿ

ܡ  ܘܟܼܘܿܢ ܥܼܿ ܩܬܵܐ ܕܕܝܼܵ ܫܼܿ ܢ ܬܢܵܝܬܵܐ ܕܓܼܿ ܸ ܢ.  AATܐ
ܿ

ܪܵܦܼ ܨܼ̈ ܚ ܡܸܢܵܘܟܼܘܿܢ ܕܦܵܪܥܝܼܬܘܿܢ ܠܗܘܿܢ ܡܼܿ ܢ ܠܹܐ ܛܵܠܒܼܿ ܚܢܼܿ
ܿ

ܢܬܸܝܵܢܬܵܐ، ܐܼ  ܠܵܐ ܝܠܵܗܿ ܡܼܿ

ܓ ܝܵܕܥܝܼܬܘܿܢ ܡܘܿܕܝܼ ܐ݉ܚܹܪ݉ܢܵܐ ܓܵ   ܪܼܿ

ܕܬܵܐ ܩܵܢܘܿܢܵܝܬܵܐ ܝܼܿ   ܗܼܿ
ܕ ܦܘܼܣ ܐ ܕܚܼܿ ܩܬܵܐ ܪܘܼܫܡܵܝܬܵ ܫܼܿ ܢ ܛܵܠܒܝܼܬܘܿܢ ܚܕܵܐ ܬܢܵܝܬܵܐ ܕܓܼܿ ܸ ܝܘܼܡܵܘܟܼܘܿܢ ܩܵܢܘܿܢܵܝܵܐ ܕܓܵܢܵܘܟܼܘܿܢ ܐ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܕܦܵܪܫܝܼܬܘܿܢ ܩܼܿ

ܿ
 ܩܵܢܵܐ. ܐܼ

https://www.aat.gov.au/
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ܐܹ ܝܢܵܐ ܡܼܢ: ܢܝܵܢܼ̈ ܪܬܵܐ ܡܸܬܩܼܿ ܝܼܿ ܓܵܢܵܝܬܵܐ ܘܗܼܿ ܬ ܡܼܿ ܨܝܼܗܼܿ  ܢܼܿ

 ejaustralia.org.au ـ Economic Justice Australiaܫܵܘܦܵܐ ܕ   •

 nationallegalaid.org ـ  National Legal Aidܫܵܘܦܵܐ ܕ  •

ܐ ܕܚܘܼܠܵܦܵܐ  ܹ ܛܠܵܒܼ̈  ܡܼܿ
ܕ ܒܵܒ ܕܚܼܿ ܕ ܚܸܠܛܵܐ ܕܗܘܐܹܠܹܗ ܣܼܿ ܚ ܚܼܿ ܢ ܥܒܼܝܼܕܐܹ ܝܘܼܿ ܚܢܼܿ

ܿ
ܐ ܝܬܘܿܢ ܐܼ ܢ ܒܸܚܫܵܒܼܵ ܸ ܼ̈ܐ ܐ ܐ ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܚܘܼܠܵܦ ܹ ܗܘܵܠܵܬܼ̈

ܿ
ܕܟܡܵܐ ܐܼ   ܓܵܘ ܚܼܿ

ܠܵܘܟܼܘܿܢ.  ܢ ܚܘܼܙܕܵܓܵܐ ܥܼܿ  ܚܘܼܣܪܵܢܵܐ ܙܘܼܙܵܢܵܝܵܐ ܩܵܐܠܵܘܟܼܘܿܢ ܝܼܿ

ܝܗܝ ܓܘܼܒܵܝܵܘܟܼܘܿܢ ܕ ܠܬܸܫܝܼܬܘܿܢ ܠܟܠܼܿ
ܿ

ܓ ܦܼ ܚܬܘܿܢ ܓܵܪܼܿ
ܿ

ܚ ܐܼ ܿ
ܠܟܵܐ ܠܵܐ ܝܵܗܒܼܼ ܢ ܒܼܿ ܚܢܼܿ

ܿ
ܕܛܵܠܒܝܼܬܘܿܢ ܚܘܼܠܵܦܵܐ. ܐܼ ܩܬܵܐ ܡܼܢ ܩܵܕ݉ܡ  ܫܼܿ ܬܢܵܝܬܵܐ ܕܓܼܿ

ܪܝܼ ܠܨܒܼܘܼܬܵܐ.  ܐܹ ܡܵܨܝܼ ܫܼܿ ܢ ܓܘܼܒܵܝܼ̈ܐܹ ܐ݉ܚܹܪ݉ܢܼ̈ ܸ  ܠܵܘܟܼܘܿܢ ܙܘܼܙܼ̈ܐܹ ܩܵܐ ܚܘܼܠܵܦܵܐ ܐ

ܢ ܠܹܐ ܡܵܨܝܼܬܘܿܢ ܛܵܒܼܥܝܼܬ. Compensation Application ܡܵܨܝܼܬܘܿܢ ܛܵܠܒܝܼܬܘܿܢ ܚܘܼܠܵܦܵܐ ܒܡܠܵܝܬܵܐ ܕܦ̮ܘܿܪܡ ܕ ܸ ܘܿܢ ܠܹܗ، ܡܵܨܝܼܬܘܿܢ  ܐ
ܠ  ܢ ܥܼܿ ܚܒܸܪܝܼܬܘܿܢ ܠܼܿ ܬ ܕܛܵܒܼܥܝܼ ܝܠܹܗ ܦ̮ܘܿܪܡ ܩܵܐܠܵܘܟܼܘܿܢ. ܐܵܦ ܡܵܨܝܼܬܘܿܢ ܡܼܿ ܠܵܝܵܐ ܕܚܸܠܡܼܿ ܗܼܿ ܐ ܕܓܵܘ ܩܸܢܛܪܘܿܢ ܡܼܿ ܹ ܛܵܠܒܝܼܬܘܿܢ ܡܼܢ ܦܵܠܵܚܼ̈

ܛܵܐ ܕܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܪܐܹܙܵܢܵܝܵܐ ܕ ܠ ܡܸܢܝܵܢܵܐ Centrelink ܚܼܿ ܢ ܥܼܿ ܚܠܹܗ ܩܵܐܠܵܩܘܟܼܘܿܢ. ܐܝܼ  131  202 ܝܼܿ ܕܪܼܿ ܚ ܫܼܿ ܢ ܡܵܨܼܿ ܚܢܼܿ
ܿ

ܚܒܸܪܝܼܬܘܿܢ ܘܐܼ ܢ ܕܡܼܿ ܡܼܿ
ܪܓܡܵܢܵܐ ܕܠܵܐ ܗܵܩܵܐ. ܕ ܬܼܿ ܚ ܚܼܿ ܪܝܙܸܼܿ ܢ ܒܸܕ ܡܼܿ ܚܢܼܿ

ܿ
ܪܓܡܵܢܵܐ، ܘܐܼ ܕ ܬܼܿ ܐ ܝܬܘܿܢ ܠܚܼܿ ܹ ܢ ܣܢܝܼܩܼ̈ ܸ ܢ ܐ ܕܥܸܡܘܼܢ ܠܼܿ ܛܵܐ ܕܦܘܼܪܥܵܢܵܘܟܼܘܿܢ، ܡܼܿ   ܩܵܐ ܚܼܿ

ܝܬܵܐ servicesaustralia.gov.au/ss509 ܪܚܘܿܫܘܼܢ ܠܫܵܘܦܵܐ ܨܠܼܿ  .Compensation Application formܕ  ܩܵܐ ܡܼܿ

  ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܫ ܙܵܘܕܵܐ 
ܕܵܐ ܒܠܸܫܵܢܵܐ ܐܢܸܓܠܸܣܢܵܝܵܐ  servicesaustralia.gov.au/reviewsandappeals ܪܚܘܿܫܘܼܢ ܠܫܵܘܦܵܐ •  ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܫ ܙܵܘ

ܫܩܝܼܬܘܿܢ    servicesaustralia.gov.au/yourlanguage ܪܚܘܿܫܘܼܢ ܠܫܵܘܦܵܐ • ܢ ܓܼܿ ܫܡܸܥܝܼܬܘܿܢ ܝܼܿ ܝܟܵܐ ܕܡܵܨܝܼܬܘܿܢ ܩܵܪܝܼܬܘܿܢ، ܡܼܿ
ܿ

ܐܼ
 ܠܡܵܘܕܥܵܢܘܼܬܵܐ ܒܠܸܫܵܢܵܘܟܼܘܿܢ

ܚܒܸܪܘܼܢ ܡܸܢܝܵܢܵܐ ܕ • ܪܨܘܿܦܵܐ  131  202 ܡܼܿ
ܿ

ܕ ܦܼ ܡ ܚܼܿ ܡܙܡܸܝܼܬܘܿܢ ܥܼܿ ܐ ܕ ܩܵܐ ܕܗܼܿ ܹ ܬܼ̈ ܥܵܢܐܹ ܘܚܸܠܡܼܿ  Centrelinkܒܠܸܫܵܢܵܘܟܼܘܿܢ ܒܘܼܬ ܦܘܼܖܼ̈

ܚܒܸܪܘܼܢ ܡܸܢܝܵܢܵܐ ܕ • ܐ ܝܬܘܿܢ  . Child Supportܩܵܐ  131  272  ܘܡܸܢܝܵܢܵܐ ܕ  Medicareܩܵܐ  132  011  ܡܼܿ ܹ ܢ ܣܢܝܼܩܼ̈ ܸ ܢ ܐ ܕܥܝܼܡܘܼܢ ܠܼܿ ܡܼܿ
ܓܵܢܵܝܵܐ ܩܵܐܠܵܘܟܼܘܿܢ ܪܓܡܵܢܵܐ ܡܼܿ ܕ ܬܼܿ ܚ ܚܼܿ ܪܝܙܸܼܿ ܢ ܒܸܕ ܡܼܿ ܚܢܼܿ

ܿ
ܪܓܡܵܢܵܐ، ܘܐܼ  ܠܬܼܿ

ܕ   • ܬ.ܬܦܘܿܩܘܼܢ ܒܚܼܿ  ܩܸܢܛܪܘܿܢ ܕܚܸܠܡܼܿ

ܐܹ ܕ ‘ ܝܬܵܘܟܼܘܿܢ ܠܡܸܢܝܵܢܼ̈ ܐ ܡܼܢ ܬܹܠܹܦ̮ܘܿܢ ܕܒܼܿ ܹ ܪܝܵܬܼ̈ ܚܒܼܿ ܪܬܵܐ: ܡܼܿ ܢܗܼܿ ܕ ܡܸܨܥܵܐ  13ܡܼܿ ܕ ܕܘܼܟܬܵܐ ܓܵܘ ܐܘܿܣܬܪܵܠܝܵܐ ܝܼܢܵܐ ܒܛܝܼܡܵܐ ܕܚܼܿ ’ ܡܼܢ ܟܠܚܼܿ
ܠܟܵܐ ܕܐܵܦ ܗܵܘܐܹ ܦܪܝܼܫܵܐ ܒܹ  ܠܵܝܬܵܐ ܘܒܼܿ ܗܼܿ ܐܹ ܦܪܝܼܫܵܐ ܡܸܢ ܛܝܼܡܵܐ ܕܚܕܵܐ ܩܪܵܝܬܵܐ ܡܼܿ ܠܟܵܐ ܕܗܵܘ ܐ ܪܫܝܼܡܵܐ. ܐܵܗܵܐ ܛܝܼܡܵܐ ܒܼܿ ܬܹܼ̈ ܐ ܕܚܸܠܡܼܿ ܼܹ̈ ܘܕܸܵܢ ܝܠ ܡܙܼܿ

ܐܹ ܕ ‘ ܐ ܠܡܸܢܝܵܢܼ̈ ܹ ܪܝܵܬܼ̈ ܚܒܼܿ ܹܼ̈ܐ. ܡܼܿ ܐ 1800ܬܹܠܝܼܦ̮ܘܿܢܵܝ ܼܹ̈ ܢܝܵܢ ܹܼ̈ܐ ܘܡܫܼܿ ܡܡܵܝ ܐ ܥܼܿ ܼܹ̈ ܐ ܡܸܢ ܬܹܠܝܼܦ̮ܘܿܢ ܓܵܢܵܝܼ̈ܐܹ. ܩܪܵܝܵܬܹܼ̈ ܝܬܵܘܟܼܘܿܢ ܝܼܢܵܐ ܡܼܿ ’ ܡܼܢ ܬܹܠܹܦ̮ܘܿܢ ܕܒܼܿ
ܠܟܵܐ ܕܦܵܝܫܵ  ܠܟܵܐ ܒܸܕ ܕܵܩܪܝܼ ܒܘܼܫ ܙܵܘܕܵܐ ܒܗ̇ܝ ܕܟܡܵܝܘܼܬܵܐ ܕܦܵܪܥܝܼܬܘܿܢ ܠܵܗ̇ ܒܼܿ ܐ )ܡܘܿܒܵܝܠ( ܒܼܿ ܵ ܐ ܡܚܘܼܫܒܸܢܬܵܐ ܠܦܘܼܬ ܟܡܵܐ ܥܸܕܵܢܵܐ ܒܸܪܝܵܟ 

ܡܬܵܐ.  ܡܙܼܿ  ܝܠܵܗ̇ ܗܼܿ

 ܣܪܘܼܒܼܝܵܐ   
ܬܼܹ̈  ܐ ܡܵܘܕܥܵܢܘܼܬܵܐ ܕܝܼܠܵܗ̇ ܦܫܝܼܛܬܵܐ ܘܓܵܘܵܢܵܝܬܵܐ ܒܘܼܬ ܦܘܼܪܼ̈ܥܵܢܐܹ ܘܚܸܠܡܼܿ ܝܼ ܠܸܝܵܗܒܼܵ ܚܟ 

ܿ
ܝܵܐ ܦܪܵܣܬܵܐ ܝܼܠܹܗ ܐܼ

ܿ
ܐ ܕܐܼ ܹ ܐ. ܢܝܼܫܵܐ ܕܚܒܼܝܼܫܵܬܼ̈

ܐܠܵܢܘܼܬܵܘܟܼܘܿܢ ܝܠܵܗܿ ܕܫܵܩܠܝܼܬܘܿܢ ܦܘܼܣܩܵܢܵܐ ܩܵܐ ܩܼܿ  ܘܿܢ ܕܝܼܠܵܢܵܝܼ̈ܐܹ.ܡܸܫܬܼܿ ܗܘܵܠܵܬܵܘܟܼܼ̈
ܿ

ܚܕܵܐ ܛܠܵܒܬܵܐ ܒܘܼܬ ܐܼ ܕܬܵܐ ܕܼܿ ܡܬܵܐ ܩܵܐ ܦܘܼܪܥܵܢܵܐ ܘܥܒܼܵ  ܕܼܿ

 

 

https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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What are your options if you do not agree with a 
decision? 
If you do not understand or agree with a decision we have made, you can ask for an explanation or 
apply for a formal review. 

Explanation of decision  

You can ask us to explain our decision. You may want to ask for an explanation if you do not 
understand a decision we have made.  

You can do this at any time.  

An experienced staff member will contact you to explain the decision and answer any questions 
you have. We might be able to sort out your concerns or change the decision without needing a 
formal review.  

When you ask for an explanation, we aim to contact you within 14 days. 

You do not have to pay for an explanation of a decision.  

Formal review  

You can apply for a formal review of our decision. You may want to apply for a formal review if you 
understand our decision but disagree with it. 

You can apply for a formal review at any time. You do not have to ask for an explanation first.  

When you apply for a formal review, our Authorised Review Officer will: 

• aim to complete the formal review within 49 days 

• look at the facts, the law, and the policy involved in the decision 

• change the decision if it is wrong 

• write to you to let you know the outcome of your formal review. 

You do not have to pay for a formal review of a decision. 

How to ask for an explanation or formal review 

You can ask for an explanation or apply for a formal review using any of the following options: 

• calling your regular Centrelink payment line 

• calling us on 131 202 to speak with someone in your language 

• visiting a service centre.  

You can also fill in the Explanation or formal review of a decision form and give us any supporting 
documents online, using either:  

• your Centrelink online account through myGov  

• the Express Plus Centrelink mobile app.  

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision 
form. 

If you cannot give the documents to us online, you can post them to:  

https://www.servicesaustralia.gov.au/ss351
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For decisions about Assistance for Isolated Children you need to fill in a different form. This is the 
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision 
form. You can return it to us using the details on the form.  

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated 
Children (AIC) Explanation or formal review of a decision form. 

If you disagree with a Centrelink debt 

Generally, you can ask for an explanation or apply for a formal review of your debt at any time. 
Some debts have different time limits for you to apply for a formal review. You can read more 
about time limits below. 

Payment type Formal review time limits  

Assistance for Isolated 
Children  

You must apply for a formal review within 3 months from the date we 
made our decision. 

Tertiary Access 
Payment 

You must apply for a formal review within 13 weeks from when we tell 
you about the decision. 

If you have a debt, you can ask us to pause your repayments until your explanation or formal 
review is complete. You can do this when you talk to us about a decision. 

Time limits when applying for a formal review  

You should apply for a formal review within 13 weeks from the date we tell you about the decision. 

Some payments have different time limits for you to apply for a formal review. This applies to both 
claim and entitlement decisions.  

You can still apply for a formal review after your payment review time limit. However, if the decision 
is changed, you may only get your payment from the date you apply for the formal review.  

You can read more about time limits below.  

Payment type Formal review time limits  

Family Tax Benefit You should apply for a formal review within 52 weeks from the date 
we tell you about the decision.  

Family Tax Benefit and 
Child Support  

You should apply for a formal review within 52 weeks from the date 
we tell you about the decision.  

If you are also a Child Support customer and the decision affects your 
child support assessment, you should apply for a formal review within 
28 days from the date we tell you about the decision.  

Child Care Subsidy  You should apply for a formal review within 13 weeks from the date 
we tell you about the decision. 

Parental Leave Pay  You should apply for a formal review within 28 days from the day we 
make the decision. 

Dad and Partner Pay  You should apply for a formal review within 28 days from the day we 
make the decision. 

https://www.servicesaustralia.gov.au/sy054
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Tertiary Access 
Payments 

You must apply for a formal review within 13 weeks from when we tell 
you about the decision. 

Assistance for Isolated 
Children Scheme  

You can apply for a formal review at any time.  

If the decision is about the recovery of a debt, you must apply for a 
formal review within 3 months from the date we made the decision.  

If you disagree with a formal review outcome  

If you disagree with a formal review outcome of a Centrelink decision, you can ask the 
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal. 

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply 
for a second review.  

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT’s first 
review is complete. 

There may be a different review and appeal process if the decision relates to the following 
payments: 

• Assistance for Isolated Children  

• Rural ex-gratia payment. 

When to apply to the AAT 

You should apply within 13 weeks from the date of our formal review decision. You can still apply 
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get 
your payment from the date you applied for the review. 

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of 
our formal review decision. 

How to apply to the AAT 

To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.  

After you submit an application, we will send the AAT a statement. It will contain the reasons for 
the decision and relevant agency documents. You will also get a copy of our statement and 
documents. 

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You 
should make an application for a second AAT review within 28 days of receiving the first review 
decision. 

What are the costs? 

For some types of decisions, there may be an AAT application fee. 

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you 
costs if you are successful.  

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.  

https://www.aat.gov.au/
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What else you should know 

Legal assistance 

You can choose to have your own legal representative if you seek a formal review of a decision.  

Free advice and assistance is available from: 

• Economic Justice Australia website – ejaustralia.org.au 

• National Legal Aid website – nationallegalaid.org 

Compensation claims 

In some cases you may be able to claim compensation if you think we have made a mistake that 
has caused you a financial loss or other harm.  

You should explore all of your review options before you claim compensation. We may not 
compensate you if other options can resolve the issue.  

You can claim compensation by completing the Compensation Application form. If you cannot print 
it, you can ask staff at your local service centre to print the form. You can also call us on your 
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment 
line, let us know if you need an interpreter, and we will arrange one for free. 

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form. 

For more information 

• Go to servicesaustralia.gov.au/reviewsandappeals for more information in English 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• Call 131 202 to speak with someone in your language about Centrelink payments and services 

• Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an 
interpreter, and we will arrange one for free 

• Visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 
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