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NARRATOR: Boarding schools and hostels play an important role in helping students claim and manage ABSTUDY payments. ABSTUDY supports students with the cost of their education, including fees, travel and expenses. 
JOANNA: ABSTUDY is a wonderful provider for, for families and, and for, you know, remote communities that perhaps couldn't access the type of education that they would like. 
NARRATOR: You can start talking to families about ABSTUDY as soon as they contact you. Encourage them to contact us, to assess their eligibility. 
JACE: There's lots of things that the schools can, can actually do to help that process make it more, I suppose, an easier transition.  The schools can get the process started before the, the students have actually commenced at the school. So as soon as enrolment process starts, the schools can advise that the students, the parents contact ABSTUDY and see how we can help. 
JOANNA: I would absolutely encourage other college communities, school communities, enrolment registrars to make that phone call to ABSTUDY and, and get some information. 
NARRATOR: Families can lodge a claim 13 weeks before their child starts school. If the child has to travel for an orientation visit an open day or an interview, an ABSTUDY claim can be lodged even earlier. 
JODIE: Parents can claim early for students up to three months before they start or before, when they know that they're going to go to orientation or open day, they can make a claim as soon as they're aware of that and get their payments up and sitting in the background assessed so that we can, you know, book travel for them or the school can organise, travel for them. So really the most important part is, is that schools educate their parents. 
NARRATOR: You should also speak to families about filling in a permission to enquire form. This allows you to ask us questions about your students ABSTUDY payments. 
JACQUI: The permission to enquire allows them to contact ABSTUDY directly on behalf of the student or the parent and ask general questions. So, you know, is the ABSTUDY payment current. They can't make any changes or anything that's up to the parent, but they can enquire on, you know, the payment. 
NARRATOR: You'll be able to get information to help you prepare for the arrival of your students. For example, you can find out if a claim has been made and how it's progressing, or check on travel arrangements. 
JACQUI: It allows them to enquire on the student's behalf, especially when they return to community on the term breaks.
JACE: For boarding schools, permission to enquire, it's quite important. Obviously, schools that have a lot of students trying to organise kids who are, who are quite remote, who we can't get in touch with all the time.  It gives the school, the option then to, to ring up and make enquiries, check progress of claims for, for kids that they potentially have better contact with.
NARRATOR: The permission to enquire form can be found on the Services Australia website. We'll let you know once your students have been approved for ABSTUDY payments. Look out for an email from us asking you to go online and use a one-time access code to access the Education Institution's e-service. The e-service will be pre-populated with the details of all your students getting ABSTUDY. You need to fill in their first day of school date and get it back to us by the deadline so we can make your payment on time. 
You can also help us ensure we avoid overpayments that families and schools may have to pay back. It's important you advise us of changes as soon as you can. This includes when a student is starting school but doesn't start, changes to another school, stops boarding, or has a change of care or parent. 
When a student starts at your school, it's a good idea to get them to fill in a form applying for a tax file number. All students will need their own tax file number by the time they're 16. If they don't have one, their payment gets suspended when they turn 16. This includes boarding instalments.
JACE: It's always good for a 16 year old to get their tax file number. You're going to need it in the workplace. You're going to need it for future anyway. So if the schools again, have the kids there for an enrolment process and they can sort of pre-empt these things that that are going to be required, then the schools are going to be helping themselves with that transition process. Getting the kids granted from the earliest possible date and getting that support from day dot.
NARRATOR: For more information, visit servicesaustralia.gov.au/abstudyproviders, or call or email the National Business Gateway.




