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Penaberén ni hatine - mutual obligation
requirements

Em drav 0 xizmetglOzari péskésé we dikin da ku ji were bibin yarmetiyek ku hin li di nav jiyana
Australiyada bicih 0 war bibin. Hinek tist hene divé hin bikin ji bo dravén bo we té dayin bidome -
em ji vre dibé&jin mutual obligation requirements.

Agahiyén sereke

e Jitarixa hatina we ya Australia 12 heftan berjewendiyek bexsandiné/istisnayé ji mutual
obligation requirements werbigrin

e Emé we hewaleyé tG Employment Services Provider nekin G wé hewcé we bo gera ditina kareki
ji bo 12 mehan hdn li Ausraliya mane tune be

o Ku hln bixwazin dikarin zQtirin yarmeti ji Employment Services Provider bo ditina kareki.

Dema hiin gihistin véderé

Wé kordinetor anmes(lé we wé ji mere béje kengé hin gihistine Australia 0 wé ji were béje ka wé
kengé kada hevpévina we a ji bo seriléxistiné ye.

Péwiste divé hin besdari hevpévina xwe a ji bo seriléxistin bin

e 3-15rojén kar ji roja hin gihistine Australia

e gihistina ew cihé ranitina xweya dawi.

Specialist Officer dé ji were bibe alikar ji bo serilédana dravdayina we a genctirin bi gori rewsa we.

Heke kesek nin be ka alikariya we bike, banga 131 202 bikin G kG hdn bi keseki ki bi zimané we
dipeyive re biaxifin. Ew gewlke ji bo na hevpeyvina we saz bike.

Em & ji bo we hin hin randeviyén din ji organize bikin. Di randeviyén we de yek ji wé ewe
besdarblna di seminerek li ser dayin 0 xizmetén me bin. Gelek giringe han bicin hema
randeviyén xwe an dibe ki wé dravdayinén we bétne betlandin.

Randeviyén Employment Services Assessment

Dibe ku wé Specialist Officer we hewale bike ji bo Employment Services Assessment - ki Ev yeka
wé yarmeti bike ka tébigihijin:

o hertistek ku dibe egera rawestina we ji bo titina an gebdl kirina kareki

¢ bercavanina kapasita we a bo xebaté, ¢i seqeti, nexwesin an birindari

¢ heke hewce be, bernama xizmeg(izariya kar a her genc ka bi kéré rewsa we.

Emé bi réya télefone Employemnt Services Assessment pék binin. Di hin rewgan de, radeviya we
dibe ku li Services Australia a taxa han |1é diminin pék were.

Heke hdn nikarin werin randeviya xwe télefoné me bikin. HOn dikarin bi réya héjmara télefona ku
me di dema radeviya we da dab( we télefon bikin.
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Di 12 hefteyan de

Pisti han li Ausralia 12 hefte ban hGn( bi me re hevditiné bikin. Di vé radeviyé de:

o ka binérin ji bo pisterast bin ki rewsén we nehatiye bedilandin

li gel we Job Plan-ek bi afirinin/cé bikin

we di der hega mutual obligation requirements agahdar bikin

we li ser reporting requirements a we agahdar bikin

we bikaribin we hewalé Workforce Australia bikin, heke we nigand dixwaz1 ji bo vé
xizmetgazariyé bikin.

Bi gori rewsa we, dibe ku emé we hewalé yek ji van devereran bikin di ber:
¢ Disability Employment Services
o Workforce Australia Transition to Work

e Community Develpment Program.

Job Plan

Emé bi were Job Plan-ek ¢ébikin ku heya 12 mehan derbasdar e ji roja ku hGn hatine Australia Ev
yeka peymanek e ku han 0 ¢aakiyén perjirandi bikin da ku hi we re bibin alikar ku hdn jiyana xwe y
ali Australia bicih bikin. Ji bo berdewami dravdayinén xwe werbigrin hewce ye hin ¢alekiyan binin
cih.

Emé ji were calekiyén ku han dikarin binin cih béjin. Divé gere hin gebdl bikin ku 1 ¢alekiyek pék
binin.

Calekiyén we én pejirandi dibe ev bin:

e besdarbdhina di Humanitarian Settlement Program

 férblyina zimané Inglizt bir réya Adult Migrant English Program

e besdarblyina di Workforce Australia

e karén din én hatine pejirandin, xwundin an galekiyén hidari, bi gori hewcedariya besdariya we.
Di derhega Humanitarian Settlement Program zé&de bixwunin immi.homeaffairs.gov.au

Heke hdn nikarin yek ji van ¢alekiyan binin cih, divé beriya vé yeké ji mere béjin. Heke hdn ji mere
nebéjin, dibe ki maga/dravdayin a ji bo we raweste.

Hilbijariya bo besdariya bi Workforce Australia

HOn dikarin bo besdarblna Workforce Australia hilbijérin 6 hefte pisti gihistina we ya Australia. Lé
belé ne mecburiye hin (sa bikin heta hin 12 mehan li Australia dimTnin.

Workforce Australia xizmetgUzariyek ku dikare yarmeti bo amadehiya G Iégerina ji bo kar. Di navde
xizmetgQzariyek bi réya online O sebeka péskéskaran ki dikarin yarmeti bikin ji bo

e resumeyek binivise
e amadekari bo hevpévineké
e wergirtina jéhatiblGnén ku kardérén herémi hewcé wana ne

e kareki bibinT G li ser kar bimini.


https://immi.homeaffairs.gov.au/
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Pisti 12 heftan hewceye divé hiin ¢i bikin

Gelek giringe divé hin bi berdewami mutual obligation G reporting requirements bicih binin.

Reporting requirements

Divé akid bicin randeviyén xwe 0 ¢alekiyén hatine pejirandin binin cih da ku ji bo hiin dravdayinén
xwe werbigrin.

Divé gere han bi ddheviyek berdewam ji mere rabigihinin kG han ew c¢alekiyén we gebdl kiriye
dinin cih.

Emé ji were béjin ¢cendin wext divé hewceye hin rabigihinin. Ev yeke bi ew gori ¢alekiyén ka
hatine pejirandin e.

Divé di derheqa mutual obligation requirements da hinp
péwendi bi kér re giré bidin
Heke hdn ji bo bicihblna mutual obligation requirements rasti astengan dibin, banga 131 202 bikin

bo hdn bi keseki ku bi zimané we diaxife re bipeyivin. Hin her weha dikarin bigine Services
Australia navenda xizmetg(zariyé ji bo ligel karbidesté karg(zariyé bipeyivin.

Dema ku hdn 12 mehan li Australia man

Weé radeviyek we li gelme pék were dema ku hdn li Australia 12 mehan man.

Di vé randev(yé da dé emé rewsa we sirove bikin. di pir rewsan de em & we biginin Workforce
Australia.

Bo agahdariya zéde
e bicin servicesautralia.gov.au/mutualobligation bo agahdariya zéde bi zimané Tnglizt

e Ji bo ku han dikarin bi xwinin, videyoyén bi bi agahdariya bi zimané xwe temase bikin, 0
gohdari bin servicesaustralia.gov.au/yourlanguage

¢ Ji bo dravdayinén Centerlink O kargQzariyan télefoné 131 202 bikin ji bo bi keseki ku bi zimané
we diaxife re bipeyivin.

¢ Ji bo Medicare télefoné 132 011 bikin G ji mere béjin heke hewcé we bi tercimaneki heye Emé
yeké ji were belas peyde bikin.

¢ Ji bo Child Support télefoné 131 272 bikin G ji mere béjin heke hewcé we bi tercGmaneki heye.
Emé yeké ji were belas peyde bikin.

o serlédana navenda xebatgGzariyé bike.

Nise: télefon kirin ji télefona weya male a ji héjmarén ‘13’ ji bo her devera Australia bi réjeyek kefig
kirt téne standin. Dibe ku ev réje clda bin bi bori ew mesrefén télefonén herémf 0 dibe ku
cldahiyek herweha di navbera xizmetglzariya ango kampanyayén télefonan da ji hebin. Ji
télefona we ya male télefonkirin bo héjmara ‘1800’ bédirav in. Dibe ku bangén ji télefonén gisti G
destan téye kirin bi de gori demé ( réjeyek bilintir were stendin.

Dijberi
Agahdariyén di vé belavkéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G

xebatglzariya ne. Berpirsiyariya we ye ku we biryar da ku hdn dixwaziya dravdanék bikin @ li gorf
mercén xwe yén taybeti serlédanek bikin.


https://www.servicesaustralia.gov.au/mutual-obligation-requirements
http://servicesaustralia.gov.au/yourlanguage
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Newly arrived refugees — mutual obligation
requirements

We offer payments and services to help you settle into life in Australia. There are things you must
do to keep getting your payment — we call this mutual obligation requirements.

Key information

¢ You will receive a 12-week exemption from mutual obligation requirements from your date of
arrival in Australia

o We will not refer you to an Employment Services Provider and need you to look for work until
you have been in Australia for 12 months

e You can access an Employment Services Provider earlier if you want help to find work.

When you arrive

Your coordinator or case worker will tell us when you have arrived in Australia and notify you of
your new claim appointment.

You must attend the new claim interview within, either

e 3-15 business days of arriving in Australia

¢ reaching your final settlement location.

A Specialist Officer will help you claim a payment that is right for your situation.

If you do not have someone helping you, call 131 202 to speak to someone in your language. They
will book the interview for you.

We will also organise some other appointments for you. Your appointments include attending a
seminar about our payments and services. It is important for you to go to all your appointments or
your payment may stop.

Employment Services Assessment appointment

The Specialist Officer may also refer you for an Employment Services Assessment. This helps us
understand:

¢ anything that may stop you looking for or accepting work
e your capacity to work taking into consideration any disability, illness or injury
¢ the best employment services program to suit you, if needed.

We will call you to conduct the Employment Services Assessment over the phone. In some cases,
your appointment may be at your local Services Australia service centre.

Call us before if you cannot attend your appointment. You can call us on the same phone number
we give you when we make the appointment.

At 12 weeks

You will meet with us after you have been in Australia for 12 weeks. At this appointment we:

e check to make sure your circumstances have not changed
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e create a Job Plan with you

e explain your mutual obligation requirements

o tell you about your reporting requirements

e can refer you to Workforce Australia, if you choose to volunteer for this service.
Depending on your circumstances, we may refer you to one of the following instead:
¢ Disability Employment Services

o Workforce Australia Transition to Work

¢ the Community Development Program.

Job Plan

We will create a Job Plan with you that is valid until 12 months from the date you arrived in
Australia. It is an agreement that you will do approved activities to help you adjust to your life in
Australia. To keep getting your payment you need to do the activities.

We will talk to you about the activities you can do. You must agree to do at least one activity.
Your approved activity can be:

e participating in the Humanitarian Settlement Program

¢ learning English through the Adult Migrant English Program

e participating in Workforce Australia

o doing other approved work, study or training activities, depending on your participation
requirements.

Read more about the Humanitarian Settlement Program at immi.homeaffairs.gov.au

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your
payment may stop.

Choosing to participate with Workforce Australia

You can choose to participate in Workforce Australia from 6 weeks after you arrive in Australia.
Although it is not compulsory to do so until you have been in Australia for 12 months.

Workforce Australia is an employment service that can help you prepare for and look for work. It
includes an online service and a network of providers that can help you to

e write a resume
e prepare for interviews
o get skills that local employers need

¢ find and keep a job.

What you need to do after week 12

It is important you continue to meet your mutual obligation and reporting requirements.

Reporting requirements

You must go to your appointments and do your approved activities to keep getting your payment.


https://immi.homeaffairs.gov.au/
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You must report regularly to let us know you are doing your agreed activities.
We tell you how often you need to report. It may depend on your approved activities.

Who you can contact about your mutual obligation
requirements

If you are having trouble meeting your mutual obligation requirements, call 131 202 to speak to
someone in your language. You can also go to a Services Australia service centre to speak to a
service officer.

When you have been in Australia for 12 months

You will have an appointment with us once you have been in Australia for 12 months.

At this appointment we will review your circumstances. In most cases, we will refer you to
Workforce Australia.

For more information

e go to servicesaustralia.gov.au/mutualobligation for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e For Centrelink payments and services call 131 202 to speak with someone in your own
language.

e For Medicare call 132 011 and let us know if you need an interpreter. We will arrange one for
free.

e For Child Support call 131 272 and let us know if you need an interpreter. We will arrange one
for free.

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/mutual-obligation-requirements
http://servicesaustralia.gov.au/yourlanguage

