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Th&i gian chd doi véi cw dan méi dén

Néu mai dén Uc, quy vi thwong phai che mét khoang thoi gian réi méi co thé dwoc lanh

hau hét cac khoan tién trg' cap ho trg thu nhap va hau hét cac khoan tien trg cap cho gia dinh.
Thei gian che

Quy vi sé tréi qua khoang thdi gian ché ngay ca khi quy vi cé ngudi trong gia dinh sbng & day.

Khoang th&i gian che nay sé tinh ludn bat ky thei gian ndao quy vi da & Uc véi tw cach 1a cw dan co
thi thwe thuwdng tru.

Trong khoang thoi gian cho nay, quy vi c6 thé dang ky véi Workforce Australia hoac Community
Development Program dé quy vi dwoc giup tim viéc lam. Quy vi cling ¢ the st dung cac phuwong
tién tw tro’ gilp lién quan dén viéc lam tai cac trung tdm dich vu cta chung toi.

Mien théi gian cho
Newly Arrived Resident’s Waiting Period cé khi khéng ap dung. Vi du: néu quy vi dén véi tw cach
Ia ngwdi ti nan theo Australia’s Humanitarian Programme.

Muon biét thém théng tin

 Truy cap servicesaustralia.gov.au/newresidentswaiting dé biét thém théng tin tiéng Anh

 Truy cap servicesaustralia.gov.aulyourlanguage tai day quy vi co thé& doc, nghe hodc xem
video c6 théng tin bang ngdén nglr cia minh

e Ddi vdicac khoan tién tro cap va dich vu cla Centrelink, hay goi s6 131 202 dé néi chuyén
nhan vién bang ngén ngir clia quy vi.

« DOi v&i Medicare, hay goi s6 132 011 va cho chung t6i biét néu quy vi can thong dich vién.
Chung t6i sé sap xép thdng dich vién mién phi.

e DGi voi Child Support, hay goi s6 131 272 va cho chuing t6i biét néu quy vi can théng dich vién.
Chung t6i sé sap xép thdéng dich vién mién phi.

e T&i trung tam dich vu.

Lwu y: goi dén sé dién thoai bat dau bang sb ‘13’ bang dién thoai nha tr bat ky noi ndo trén nuéc
Uc sé bi tinh chi phi theo cwéc goi cb dinh. Cuwédc goi nay co thé khac véi cudc goi dia phwong va
ciing c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sé dién thoai bat dau bang sb
‘1800’ béng dién thoai nha thi mién phi. Goi béng dién thoai cbng céng va dién thoai di ddng cé
thé bi tinh cwdc goi theo thoi gian va cwéc goi cao hon.

Bai mién trach nhiém
Thong tin trong &n phdm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh mubn xin lanh khoan trg cp va lam don theo hoan canh riéng cia minh hay khong 1a
trach nhiém cta quy vi.


https://www.servicesaustralia.gov.au/newly-arrived-residents-waiting-period
http://humanservices.gov.au/yourlanguage
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Waiting periods for newly arrived residents

If you recently arrived in Australia, you will generally have to wait some time before you can get
most of our income support payments and most family payments.

Waiting period

A waiting period will apply to you even if you have a family member living here. This waiting period
will consider any time you have spent in Australia as a resident with a permanent visa.

During this waiting period, you can register with Workforce Australia or the Community
Development Program to help find work. You can also use the employment self-help facilities
available in our service centres.

Exemptions to the waiting period

The Newly Arrived Resident’s Waiting Period may not always apply. For example, if you arrive as a
refugee under Australia’s Humanitarian Programme.

For more information

Go to servicesaustralia.gov.au/newresidentswaiting for more information in English

Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

For Centrelink payments and services call 131 202 to speak with someone in your own
language.

For Medicare call 132 011 and let us know if you need an interpreter. We will arrange one for
free.

For Child Support call 131 272 and let us know if you need an interpreter. We will arrange one
for free.

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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