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Family Tax Benefit

Family Tax Benefit — 3T0 2-XKOMNOHEHTHasi Bbinnarta, koTopasi TOMOraeT NoKpbIBaTb
pacxofbl Ha BOCNUTaHUe AeTeN.

Family Tax Benefit Part A BoinnaynBaeTcs 3a kaxgoro pebeHka. Cymma, KOTOpYHO Bbl
noslyumTe, 3aBUCUT OT Aoxoda N 06CTOATENbCTB BalLen CEMbM.

Ecnn pebeHok nepenaeTt nog Bawly oneky Ao TOro, Kak emy UCnonHUTCsa 1 rod, nnv ecnu
Bbl YCbIHOBUTE pebeHka noboro Bo3pacTta, Bbl MOXETE NOYyYNTb BPEMEHHOE YBENUYEHNE
Bawero Family Tax Benefit Part A. 3T1o HasbiBaeTca Newborn Upfront Payment and
Newborn Supplement

Family Tax Benefit Part B npeagctaenset cobon 4ONOMHUTENbHYH NOMOLLb POANTENSAM-
OfMHOYKaM, OMNeKyHaM, He SBAALWNMCSA pogutenamu (Hanpumep, 6abyuikam u
aenywikam, npueMHbIM 1 POLACTBEHHbIM OnekyHam), 1 napam ¢ 1 OCHOBHbIM KOPMUIIbLIEM.
Cymma, koTopyto Bbl nonyyute, 6yaeT 3aBuCeTb OT 4OX04a Ballen CeMbU 1 BO3pacTa
BaLlero mnagwero pebeHka.

Ecnu Bbl coBMecTHO 3aboTutech o pebeHke, TO Bbl MOXeTe nonyunTb Family Tax Benefit
YacTMYHO. Bbl gomkHbl 3a60TNTLCA 0 pebeHke He MeHee 35% BpeMeHM.

NpaBo Ha nony4yeHne

Family Tax Benefit Part A

Bbl MmoxeTe nmeTb npaBo Ha nonyveHuve Family Tax Benefit Part A, ecnu Bbl yxaxunsaete
3a pebeHKOM-MKANBEHLIEM:

e Monoxe 15 net unu

e OoT 16 0o 19 neTn

O KOTOpPbIA NPOXOAMT O4HOE OBy4veHune Mo yTBepXAeHHOMY Kypcy, BegyLiemy K 12-
NeTHeMy LUKONbHOMY 06pa3oBaHUI0 NN 3KBMBANEHTHOWN KBanudukaumm c
COOTBETCTBYHOLWEN Yy4ebHOM Harpy3kom, nunm

o KOTopoMmy 6bIN0 NpeaocTaBneHo ocBoboxaeHne ot TpeboBaHnin no ydebe; a Takke

o) KOTOprI7I He nony4yaeT BbinnaTty noanepXkm Aoxona caMoCTOATEsNIbHO.

Ecnu Bbl nmeeTe npaBo Ha nonyyeHne Family Tax Benefit Part A Ha pebeHka-mxanseHua
B Bo3pacTe oT 16 fo 19 neT, TO OHa MOXET BbiNfla4nMBaTbCA 4O KOHUA KaneH4apHoro roga,
B KOTOPOM pebeHKy ncnonHsietcs 19 net, ecnu oH/a npogomkaeT o4Hoe cpeaHee
obpasoBaHue, unm ocsoboxaeH/a ot TpeboBaHum K yvebe.

Family Tax Benefit Part B

Ecnu Bbl ABNsieTECH YNEHOM CYNpPY>KECKOW napbl, TO Bbl MOXETE UMETb NPaBo Ha
nonyyexHme Family Tax Benefit Part B, ecnv Bbl 3a60TUTECH O pebeHKe-UKANBEHLE B
Bo3pacTe go 13 ner.
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Ecnu Bbl aBNsieTeCh poamMTenemM-oaAnHOYKOM NN onekyHoMm, 6abyLLuKon nnn aeayLkon nnm
npababyLikon nnu npageayLwKkon, Bbl MOXeTe MMeTb NpaBo Ha nonydeHne Family Tax
Benefit Part B, ecnu Bbl yxaxnBaeTe 3a pebeHKoM:

e Moroxe 16 net nnu

e dBNSAEeTCH yvyalwmmcs cpefHen LWKOSbl AHEBHOMO OTAENEHNSA UM 0CBOBOXKAEHHBIM OT
TpeboBaHui Kk yuebe, 40 KOHUA KarneHgapHoro roga, B KOTOPOM pebeHKy ncnonHseTcs
18 net, n

o KOTOprIZ He noJy4yaeT BblMiaTy noaaepXXkKn goxonga CaMoCTOATENbHO.

B 6onblumMHCTBE CrnydaeB fgoMallHee obyyeHne aeten B Bo3pacTte oT 16 go 19 net He
cooTBeTCcTBYeT TpeboBaHMaM aAnsa nonydeHus Family Tax Benefit.

Tpe6OBa|-w|;| K MMMYHM3auuu

Ecnu Baw pebeHok He cooTBeTCTBYEeT TpeboBaHUAM NO UMMYHU3aLUKN, TO Mbl MOXEM
CHM3NTb Bawly ctaBky Family Tax Benefit Part A.

MNepengnTte Ha cTpaHuLy servicesaustralia.gov.au/immunisation , 4To6bl NONYYNTb
AONONHUTENBHYIO MHPOPpMaLNIO.

Ecnu Bbl nonyyaeTte Family Tax Benefit Part A u nocobue no nogaepxxke goxoana

Ecnun Bawwemy pebeHky ncnonuHsietcs 4 roga, emy/en MoxeT noTpeboBaTbCs NpoBepka
340poBbs. B npoTnBHOM cnyyae ctaBka Bawewn Family Tax Benefit Part A, moxeT
YMEHbLINTBCA. Bbl AOMKHBI COOBLWNTE HaM, Y4TO Bawl pebeHoK npoLlen MeauumMHCKUm
OCMOTP A0 AOCTUXKEHUA Bo3pacTa 5-Tu neT. Ecnu Bbl He coobwmTe Ham 06 3TOM unu,
ecnu Baw pebeHoK He npoLuen MeguUMHCKUIA OCMOTP, TO cTaBka Baluero Family Tax
Benefit Part A, MOXeT YMEHbLUNTLCS.

YMeHbLUEeHHas CTaBka HaYHET AencTBoBaTb C 5-netna pebeHka n byaeT gencreosaTh B
TeyeHue 26 AByXHeAENbHbIX NEPMOAOB. OTO OCHOBAHO Ha TOM, Kak A4OSro Bbl Nofy4vanm
Family Tax Benefit Part A, a Takke nony4yaeTte nu Bbl UKW Bawl NnapTHep nocobue no
noaaepxke goxoaa.

TpeboBaHUA K NPOXUBaAHUIO

UTo6bl MeTb NpaBo Ha nonydeHne Family Tax Benefit Parts A n B, Bbl 4OMXKHbI
COOTBETCTBOBaTbL TPEOGOBAHMAM OTHOCALLMMCH K MECTY XUTENbCTBA.

Bbl 4OmKHbI NpoXxuBaTb B ABCTpanuun n nmbo:

* VIMeTb aBCTparMmncKoe rpaxxgaHcTBo

e NMETb BU3Y NOCTOSHHOIO MeCTa XUTEeNbCTBa
e unmeTb Special Category Visa, nnm

e VMeTb onpefernieHHbIN TN BpeEMEHHOM BU3bI, Hanpumep, Partner Provisional nnu
Temporary Protection Bu3a.
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Baw pebeHok Takke JOMmKeH COOTBETCTBOBATbL TPebGoBaHNAM K MPOXXMBAHMUIO UK
NpoXuBaTb C BaMu, a Bbl AOIMKHbI NPOA0SKaTb COOTBETCTBOBATL TPEOOBAHUAM K
NPOXWBAHMIO HA NPOTSKEHUWN BCEro nepuoaa BpeMeHU, Noka Bbl NMonyyYaeTe 3Ty BbinnaTy.

Ecnu Bawa noctosiHHas Bu3a BbigaHa 1 January 2019 roga unu nos3xe, To npexae 4yem
Bbl cMOXeTe nonyuntb Family Tax Benefit Part A , Bbl JOMKHbI XXUTb U (OU3NYECKU
npoxuBaTb B ABCTpanuu B Te4eHne nepuoga unm nepuoaos BpEMEHN, B CyMMe
cocTaBndawoWmMx He meHee 1 roga.

BoamoxHo, Bam He npuaeTtcs npoxoamtb Newly Arrived Resident’s Waiting Period, ecnu k
BaM NMPUMEHNMO OOHO U3 CreayrLnX YCIOBUNA:
e Bbl ABNAETECh rpaXKgaHMHOM/Kon ABCTpanum

e Bbl npubbinm no nacnopty Hoeown 3enaHauu (1. e. nmenun nnm nmeete Special Category
Visa)

e Bbl aBngeTech bexeHuem nnu obiBLLKMM BeXxeHLem
e Bbl umeeTe nnn paHee nmenn onpeaeneHHbI NoAKIacc BU3bl

e Bbl aBnsieTecb napTHEpOM nuua B ctatyce bexeHua, ObiBero 6exeHua nnm
ryMaHUTapHoOro MurpanTta, n 6binm napTHEPOM 3TOro Nnua Ha MOMEHT NPUBLITUA B
ABcTpanuio

e Bbl nonyyaete nocobue no coumanbHoMy obecrneyeHunto, NeEHCUo Mo coLnansHoOMY
obecneyeHuto, Parental Leave Pay , Dad and Partner Pay unu Farm Household
Allowance

e Bbl nonyunnu suay, gatouyo npaso Ha nonyyveHue Family Tax Benefit go 1 January
2019 ropa.

Ecnu Bbl nmeeTe npaso Ha nonyyeHne Family Tax Benefit Part B, To Bbl MOXeTe nonyy4nTb
ee, noka Newly Arrived Resident’s Waiting Period ons nony4eHua Family Tax Benefit Part
A.

Child support n Family Tax Benefit

Ecnv Bbl nopaeTe 3asaBneHune Ha nonyveHne Family Tax Benefit Ha pebeHka ot
npeabIayLwmnx OTHOLLEHWI, TO Bbl AOSTKHbI MPUHATDL pa3dyMHble Mepbl Ans nony4veHuna child
support, 4Tobbl NONYYNTL CyMMY, NpeBbiwatoLyto 6a3oByto ctaBky Family Tax Benefit
Part A.

Ecnu Bbl He MOXeTe nogaTb 3asBneHne Ha nony4deHune child support, To Bbl 4OMKHBbI
coobWKNTL Ham 06 aTOM. B HEKOTOPBIX Cry4asix BaM MOXET NOHaaobuTbCst MOroBOpUTL C
coumarnbHbIM pabOTHUKOM.

Ecnun Bbl nonyyaete Family Tax Benefit n Bbl nu Baw napTHep nony4vyaeTte unu nnatute
child support, mbl y4Tem Baw child support npu pacyeTe Bawen Family Tax Benefit. Ecnu
Bbl pa3gensiete 3aboTy 0 cBoeM pebeHke, TO Mbl paccyMTaem NpPOLIEHTHYIO OO0 yxo4a U
nucnonb3yem ee ans pacdeta cymmbl Family Tax Benefit u child support, Ha nony4eHne
KOTOpbIX Bbl UMeeTe Npaso.
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NMopauya 3aaBneHus Ha BbiNnnaTty

Bbl MmoxeTe BbibpaTb nonyyaTtb Family Tax Benefit pa3 B ABe Hegenu nnu
eanHoBpeMeHHo. CamMbii NpocTor cnocob nogaTth 3asBNeHne — OHMawnH.

Y1066l NOAATh 3asBreHne Yepes MHTepHeT, BaM notpebyeTcs akkayHT myGov u
oHNnanHoBas akkayHT Centrelink. Baw akkayHT myGov gomxeH 6biTb cBA3aH ¢ Centrelink.

Ecnu y Bac HeT akkayHTa myGov, To nepengute Ha cauT my.gov.au n cosgamnTe ero.

3asaBneHns o exxerogHon eqMHOBPEMEHHON BbINnaTe AOMKHbI ObiTb NOA4aHbI B TeYEHne 12
MecsILieB Nocne OKoH4YaHnsa oMHAHCOBOrO roaa.

Ecnun Bbl pewumnte nonyyaTtb Family Tax Benefit pa3 B aBe Hegenu, Bam Heob6xoanumo
NPOBOANTbL OLIEHKY 0X0O4a CBOEN CEMbW B Hayarne Kaxxgoro oMHaHCoBOro roga. Beol
MOXeTe 0OHOBUTbL 3Ty OLEHKY B ftoboe BpeMsi B Te4eHue roga, UCNonb3ys CBOK YYETHYH
3anunck Centrelink B nHTepHeTe 4yepe3 myGov.

Bam Takke Heobxoammo:

e ybeauTbCs, YTO Bbl M Ball NapTHEpP Nogany HanoroByko Aeknapauumio B TedeHne 12-tu
MecsILIEB Nocne okoH4YaHnsa domHaHcoBoro roga. Australian Taxation Office 3atem
noATBEPANT Ball OXOA M A0X0[4 BalLero napTHepa, unm

e COOOLINTE HaM, ecrnin Bbl He 06s13aHbl NOAAaBaTb HANOroBYO AeKnapaunto B TeyeHne 12
MecsILIEB NOCIe OKOHYaHUsA hMHaAHCOBOro roaa.

BanaHc Bawen Family Tax Benefit

Korga Bbl nonyvaete Family Tax Benefit kaxxable ABe Hegenu, Mbl NPOCUM Bac OLEHUBATb
A0XOA BalLEen ceMbM 3a Kaxabli PUHAHCOBLIN rod, KOTopbi HaumHaeTcsa 1 July, 4tobbl
Mbl MO paccynTaTb, Kakyto cymmy Family Tax Benefit Mbl 4OMKHbI BbINNATUTL BaM B
TeyeHne oMHaAHCOBOro roaa.

[Mocrne okoHYaHUA Kaxaoro oyHaHCOBOro rofa, KoTopbl 3akaHymBaeTca 30 June, Mbl
nogeoAMm 6anaHc BawmM Bbinsiatam. OTO O3HAYaeT, YTO Mbl cpaBHMBaeM cymmy Family
Tax Benefit, KOTOpyto Mbl BaM BbINaTUM HA OCHOBE Ballen OLEHKN, C CYMMOW, KOTOPYHO
Bbl 4OSTKHbI ObINN NOMYYNTb, UICXOAA N3 BalLero bakTMyeckoro CeMernHoro goxoaa 3a atoT
oMHaHCOBbIN rof.

Ecnn cymma Family Tax Benefit, koTopyto Bbl nonyy4unnu, He coBnagaeT ¢ CyMMOWN,
KOTOPYIO Bbl JOIMKHbI ObININ NOSTYYUTb, Mbl COOBLLMM BaM 06 3TOM.

Ecnu Bbl NnepeoLieHnnmn cBo JOX0A, BO3MOXHO, Bbl Nofy4unun mexblue Family Tax Benefit,
Yyem MMenu npaeo. B aToM criyyae Bbl MOXETE MONyYnTb OOMONHUTENbHbIVA NnaTex. Ecnu
Bbl HEJOOLIEHUIMN CBOW A0X0[, BO3MOXHO, BaM 3annatunn CrvMLKOM MHOMo, U BaMm,
BO3MOXHO, MPUAETCA BO3BpaLLaTh KaKylo-TO CYMMY.
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Mbl npoBepuM Balle npaBo Ha nonyyvyeHuve Family Tax Benefit Part A n Family Tax Benefit
Part B, B npouecce noaseneHus 6anaHca. Ecnuv Bl nMeeTe Takoe npaso, TO Mbl Byaem
nnaTuTb BaM aBTOMaTUYECKM.

YT0ObI NONy4YnTb GONbLUEe MH(pOpMaLUN

e [lepengute Ha cTpaHuuy servicesaustralia.gov.au/ftb, 4ytobbl nony4nTL
AONOMNHUTENBHYI0 NHPOPMAaLIMIO HA aHIIMACKOM A3bIKE.

e [lepengute Ha cTpaHuuy servicesaustralia.gov.au/yourlanguage, rae Bbl MOXeTe
ynTaTbh, CNywaTtb UM CMOTPETb MHAPOPMALINIO HA CBOEM A3bIKE.

e [lo3BoHuTe No TenedoHy 131 202, 4Tobbl NOrOBOPUTL C HAMU Ha BaLUEM A3bIKe O
nnatexax u ycnyrax Centrelink.

e [lo3BoHuTe No TenedgoHy 132 011 no sBonpocam Medicare, 1 no TenegoHy 131 272 no
Bonpocam Child Support. Coobwmte Ham, eCnn Bam Hy>XeH NepeBOAYMK, N Mbl
opraHusyem ero 6ecnnartHo

e [loceTnTe CepBUCHbIN LEHTP.

MprmeydaHune: 3BOHKM C AoMallHero TenedoHa Ha Homepa «13» 13 nbon ToYKM
ABCTpanumn TapuduumpyroTca No pukcnpoBaHHOMY Tapudyy. ITOT Tapud MOXeT
OTNIMYaTbCS OT LieHbl MECTHOMO 3BOHKA, a Takke MOXeT BapbUpoBaTbCs B 3aBUCUMOCTU OT
nocTasLLmKa TenedoHHbIX ycryr. 3BoHKM Ha HoMepa «1800» ¢ gomaluHero TenedoHa
BGecnnatHbl. 3BOHKM C OBLLECTBEHHBLIX M MOBUITbHBIX TENE(OHOB MOTYT BbITh pacCYMTaHbI
no BpeMeHu 1 onnayneaTtbes no 6onee BbICOKOMY Tapudy.

OTKa3 OT OTBETCTBEHHOCTU

NHdbopmaums, cogepxallasacsa B JaHHOM NyGnukaummn, npegHasHayeHa Tonbko Ans
O3HaKOMIEeHUs ¢ NnaTexamn u ycriyramu. Bel HeceTe OTBETCTBEHHOCTb 3a NPUHATHE
peLleHnsa o TOM, XOTUTE N Bbl NOAATh 3asiBfIEHNE Ha BbiNnaTy, U NodaTb 3asiBfieHne ¢
Yy4eTOM BalLMX KOHKPETHbIX OBCTOATENbCTB.


http://servicesaustralia.gov.au/ftb
http://servicesaustralia.gov.au/yourlanguage
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Family Tax Benefit
Family Tax Benefit is a 2 part payment that helps with the cost of raising children.

Family Tax Benefit Part A is paid for each child. The amount you get depends on your
family’s income and circumstances.

If a child enters your care before they turn 1, or you adopt a child of any age, you may get
a temporary increase to your Family Tax Benefit Part A. This is called Newborn Upfront
Payment and Newborn Supplement.

Family Tax Benefit Part B gives extra help to single parents, non-parent carers (such as
grandparents, foster and kinship carers) and couples with 1 main income earner. The
amount you get will depend on your family income and the age of your youngest child.

If you share the care of a child, you may be able to get some Family Tax Benefit. You
need to have care of the child for at least 35% of the time.

Eligibility

Family Tax Benefit Part A
You may be eligible for Family Tax Benefit Part A if you care for a dependent child who is:
e younger than 15 years of age, or

e 16to 19 years of age, and

o undertaking full-time education in an approved course leading towards a year 12 or
equivalent qualification with an acceptable study load, or

o has been granted an exemption from study requirements; and
o is not receiving an income support payment in their own right.

If you are eligible for Family Tax Benefit Part A for a dependent child aged 16 to 19 years
of age, it can be paid until the end of the calendar year in which they turn 19 years of age,
if they continue in full-time secondary study or are exempt from the study requirements.

Family Tax Benefit Part B
If you are a member of a couple, you may be eligible for Family Tax Benefit Part B if you
have care of a dependent child younger than 13 years of age.

If you are a single parent or carer, grandparent or great-grandparent carer, you may be
eligible for Family Tax Benefit Part B if you care for a child who is:
e younger than 16 years of age, or

e a full-time secondary student or exempt from the study requirements, up until the end of
the calendar year in which they turn 18 years of age, and

e not receiving an income support payment in their own right.

In most cases home schooling for children 16 to 19 years of age does not meet study
requirements for Family Tax Benefit.
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Immunisation requirements

If your child does not meet the immunisation requirements, we may reduce your rate of
Family Tax Benefit Part A.

Go to servicesaustralia.gov.au/immunisation for more information.
If you are receiving Family Tax Benefit Part A and an income support payment

If your child is turning 4, they may need to have a health check. If they do not, your Family
Tax Benefit Part A rate may reduce. You need to tell us your child has had a health check
before the child’s 5th birthday. If you do not tell us, or if your child does not have a health
check, your Family Tax Benefit Part A payment rate may reduce.

The reduced rate will start on their 5th birthday and continue for up to 26 fortnights. This is
based on how long you got Family Tax Benefit Part A, and you or your partner got an
income support payment.

Residence requirements

To be eligible for Family Tax Benefit Part A and Part B, you must meet residence
requirements.

You must be living in Australia and either:
e have Australian citizenship

e hold a permanent visa

¢ hold a Special Category Visa, or

¢ hold a certain temporary visa type, for example a Partner Provisional or Temporary
Protection visa.

Your child must also meet the residence requirements or be living with you and you must
continue to meet the residence requirements for as long as you get this payment.

If your permanent visa is granted on or after 1 January 2019, you must be living and
physically residing in Australia for a period or periods that total at least 1 year before you
can get Family Tax Benefit Part A.

You may not have to serve a Newly Arrived Resident’s Waiting Period if one of the
following applies, you:
e are an Australian citizen

e arrived on a New Zealand passport (i.e, held or hold a Special Category Visa)
e are a refugee or former refugee

e hold or previously held a specific visa subclass
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e are the partner of a refugee, former refugee or humanitarian migrant, and were the
partner of that person at the time they arrived in Australia

e are in receipt of a social security benefit, social security pension, Parental Leave Pay,
Dad and Partner Pay or Farm Household Allowance

e were granted a visa allowing eligibility for Family Tax Benefit before 1 January 2019.

If you are eligible for Family Tax Benefit Part B, you can get this while you are serving the
Newly Arrived Resident’s Waiting Period for Family Tax Benefit Part A.

Child support and Family Tax Benefit

If you are claiming Family Tax Benefit for a child from a previous relationship, you must
take reasonable action to get child support in order to receive more than the base rate of
Family Tax Benefit Part A.

If you are not able to apply for child support, you should let us know. In some cases you
may need to speak to a social worker.

If you get Family Tax Benefit and you or your partner get or pay child support, we will
consider your child support when we calculate your Family Tax Benefit payment. If you
share the care of your child, we will work out your percentage of care and use this to
calculate how much Family Tax Benefit and child support you are eligible for.

Claiming

You can choose to get Family Tax Benefit fortnightly, or as an annual lump sum. The
easiest way to claim is online.

To make a claim online you need a myGov account and a Centrelink online account. Your
myGov account must be linked to Centrelink.

If you do not have a myGov account, go to my.gov.au to create one.

Annual lump sum claims must be submitted within 12 months of the end of the financial
year.

If you choose to get Family Tax Benefit fortnightly, you need to estimate your family
income at the start of each financial year. You can update this estimate any time during
the year using your Centrelink online account through myGov.

You also need to:

e make sure you and your partner lodge tax returns within 12 months of the end of the
financial year. The Australian Taxation Office will then confirm the income for you and
your partner, or

e tell us if you are not required to lodge a tax return within 12 months of the end of the
financial year.
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Balancing your Family Tax Benefit

When you get Family Tax Benefit fortnightly, we ask you to estimate your family income for
each financial year, which begins on 1 July, so we can work out how much Family Tax
Benefit to pay you over the financial year.

After the end of each financial year, which finishes on 30 June, we balance your payment.
This means we compare the amount of Family Tax Benefit we paid you based on your
estimate, against how much you should have received based on your actual family income
for that financial year.

If the amount of Family Tax Benefit you got is not the same as the amount you should
have received, we will let you know.

If you overestimated your income, you may have received less Family Tax Benefit than
you were eligible for. If this happens, you may receive a top-up payment. If you
underestimated your income, you may have been paid too much and may need to pay it
back.

We will check your eligibility for Family Tax Benefit Part A and Family Tax Benefit Part B
supplements during the balancing process. If you are eligible, we will pay it to you
automatically.

For more information

e (o to servicesaustralia.gov.au/ftb for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged
at a fixed rate. That rate may vary from the price of a local call and may also vary between
telephone service providers. Calls to ‘1800’ numbers from your home phone are free. Calls
from public and mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and
services. It's your responsibility to decide if you wish to apply for a payment and to make
an application with regard to your particular circumstances.
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