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Family Tax Benefit 
 
Family Tax Benefit គឺ��របង់្រ�ក់ 2 ែផ�កែដលជួយដល់ចំ�យក� �ង�រចិ�� ឹមកូន។ 
 
Family Tax Benefit Part A ្រត�វ�នបង់ស្រ�ប់កូន�� ក់ៗ។ ចំនួនែដលអ�ក ទទួល�ន 
�្រស័យេលើ្រ�ក់ចំណូល និង �លៈេទសៈរបស់្រគ��រអ�ក។  
 
្របសិនេបើកូនស� ិតេ�ក� �ង�រែថ�ងំរបស់អ�កេ�មុនេពលពួកេគដល់�យុ 1 �� ំ ឬ អ�កសំុកូន 
យកមកចិ�� ឹមេ��យុ�មួយ អ�ក�ចទទួល�ន�របេង� ើន�បេ�� ះ�សន�  ចំេ�ះ Family 
Tax Benefit Part A របស់អ�ក។ េនះេ�� Newborn Upfront Payment and Newborn 
Supplement។ 
 
Family Tax Benefit Part B ផ�ល់ជំនួយបែន�មដល់ឪពុក�� យេ�ល អ�កែថ�មិំនែមន 
�ឪពុក�� យ (ដូច�ជីដូនជី� អ�កែថ�ចិំ�� ឹមបី�ច់ និងអ�កែថ��ំ�ច់�តិ) 
និងគូ្រសករែដល�នអ�ករក�ន្រ�ក់ចំណូលសំ�ន់ែត 1។ ចំនួនែដលអ�កទទួល�ន 
�្រស័យេលើ្រ�ក់ចំណូលរបស់្រគ��រអ�ក និង�យុេក�ងបំផុតរបស់កូនអ�ក។ 
 
្របសិនេបើអ�កែចករ�ែលក�រែថ�កូំន អ�ក្របែហល��ចទទួល�ន Family Tax Benefit ខ�ះ។ 
អ�ក្រត�វ�រ�ន�រែថ�កូំនស្រ�ប់រយ់េពល�៉ងេ�ច�ស់ 35% ៃនេពលេវ�។ 
 
សិទ� ិទទួល�ន 
 
Family Tax Benefit Part A 
អ�ក�ច�នសិទ�ិទទួល�នស្រ�ប់ Family Tax Benefit Part A ្របសិនេបើអ�កែថ� ំ
កូនេ�ក� �ងបន� �កែដល៖ 
• �ន�យុេក�ង�ង 15 �� ំ ឬ 

• �ន�យុ 16 �� ំ េ� 19 �� ំ និង 

o កំពុងេធ� ើ�រសិក�េពញេ�៉ងេ�ក�ងមុខវ ��� ែដល�នយល់្រពមែដល�ំេ�ដល់�រចប់�� ក់
ទី 12 ឬគុណសម្បត� ិ្រប�ក់្របែហល�មួយនឹងបន� �ក�រសិក�ែដល�ចទទួលយក�ន ឬ 

o ្រត�វ�នផ�ល់ឱ្យ�រេលើកែលងពីលក�ខណ� ត្រម�វក� �ង�រសិក� និង 

o មិនកំពុងទទួល�របង់្រ�ក់�ំ្រទ្រ�ក់ចំណូលក� �ង�មសិទ�ិ�� ល់ខ� �នរបស់ពួកេគ។  

 
្របសិនេបើអ�ក�នសិទ�ិទទួល�នស្រ�ប់ Family Tax Benefit Part A ស្រ�ប់កូន 
េ�ក� �ងបន� �កែដល�ន�យុ 16 �� ំ ដល់ 19 ��  ំ��ច្រត�វ�នបង់ឱ្យរហូតដល់ 
ចុង្របតិទិន�� ំែដលពួកេគចូលដល់�យុ 19 �� ំ ្របសិនេបើពួកេគបន��រសិក� 
េ�អនុវ �ទ�ល័យេពញេ�៉ង ឬពួកេគស� ិតក� �ង�រេលើកែលងពីលក�ខណ� ត្រម�វក� �ង�រសិក�។ 
 
Family Tax Benefit Part B 
្របសិនេបើអ�ក�ស�ជិកៃនគូ្រសករ េ�ះអ�ក�ច�នសិទ�ិទទួល�ន Family Tax Benefit Part B 
្របសិនេបើអ�ក�ន�រែថ�កូំនេ�ក� �ងបន� �កែដល�ន�យុេក�ង�ង 13 �� ំ។ 
 
្របសិនេបើអ�ក�ឪពុក�� យេ�ល ឬអ�កែថ�ជំីដូនជី� ឬអ�កែថ�ជំីដូនជី�ទួត 
អ�ក�ច�នសិទ�ិទទួល�ន Family Tax Benefit Part B ្របសិនេបើអ�កែថ�កូំនែដល៖ 
• �ន�យុេក�ង�ង 16 �� ំ ឬ 

• �សិស្សេរៀនេពញេ�៉ងេ�អនុវ �ទ�ល័យ ឬ�ន�រេលើកែលងពីលក�ខណ� ត្រម�វក� �ង�រសិក� 
រហូតដល់ចុង្របតិទិន�� ំែដលពួកេគដល់�យុ 18 �� ំ និង 



  KHMER 

PAGE 2 OF 9  Services Australia 

• មិនកំពុងទទួល�របង់្រ�ក់�ំ្រទ្រ�ក់ចំណូលក� �ង�មសិទ�ិ�� ល់ខ� �នរបស់ពួកេគ។ 

េ�ក� �ងករណី�គេ្រចើន �រេរៀន��េ�ផ�ះស្រ�ប់កុ�រែដល�ន�យុ 16 �� ំ ដល់ 19 �� ំ 
មិនបំេពញ�មលក�ខណ� ត្រម�វសិក�ស្រ�ប់ Family Tax Benefit េទ។ 
 
លក�ខណ� ត្រម�វក� �ង�រ�ក់�� បំ�� រ 
 
្របសិនេបើកូនរបស់អ�កមិនបំេពញ�មលក�ខណ� ត្រម�វក� �ង�រ�ក់�� បំ�� រេទ 
េយើង�ច�ត់បន�យអ្រ�ៃន Family Tax Benefit Part A របស់អ�ក។ 
 
សូមេ��ន់ servicesaustralia.gov.au/immunisation ស្រ�ប់ព័ត៌�នបែន�ម។ 
 
្របសិនេបើអ�កកំពុងទទួល Family Tax Benefit Part A និង�របង់្រ�ក់�្ំរទ្រ�ក់ចំណូល 
 
កូនរបស់អ�កកំពុងដល់�យុ 4 �� ំ ពួកេគ�ច្រត�វ�រ�ន�រ្រត�តពិនិត្យសុខ�ព។ 
្របសិនេបើពួកេគមិន�ន�រ្រត�តពិនិត្យសុខ�ពេទ អ្រ� Family Tax Benefit Part A 
របស់អ�ក�ច�ត់បន�យ។ អ�ក្រត�វ�រ្រ�ប់េយើង�កូនរបស់អ�ក�នេធ� ើ�រ្រត�តពិនិត្យសុខ�ព 
េ�មុន ខួបកំេណើត 5 �� ំរបស់កូន។ ្របសិនេបើអ�កមិន្រ�ប់េយើងេទ ឬ្របសិនេបើកូនរបស់អ�ក 
មិន�ន�រ្រត�តពិនិត្យសុខ�ពេទ េ�ះអ្រ�បង់្រ�ក់ Family Tax Benefit Part A 
របស់អ�ក�ច�ត់បន�យ។ 
 
អ្រ�ែដល�ត់បន�យនឹង�ប់េផ�ើមេ�ខួបកំេណើត�យុ 5 �� ំរបស់ពួកេគ និងបន� រហូតដល់ 26 
ៃនពីរស�� ហ៍។ �រេនះែផ�កេលើរយៈេពលបុ៉�� នែដលអ�ក�នទទួល Family Tax Benefit Part A, 
េហើយអ�ក ឬៃដគូរបស់អ�ក�នទទួល�របង់្រ�ក់�ំ្រទ្រ�ក់ចំណូល។ 
 
លក�ខណ� ត្រម�វៃននិេវសន�� ន 
 
េដើម្ីប�នសិទ�ិទទួល�ន Family Tax Benefit Part A Part B, អ�ក្រត�វែតបំេពញញ�ម 
លក�ខណ� ត្រម�វៃននិេវសន�� ន។ 
 
អ�ក្រត�វែតកំពុងរស់េ�ក� �ង្របេទសអូ��� លី េហើយែថម�ងំ៖ 
• �នស�� តិអូ��� លី 

• �ន់ទិ�� �រអចិៃ�ន�យ៍ 

• �ន់ទិ�� �រ Special Category Visa, ឬ 

• �ន់្របេភទទិ�� �របេ�� ះ�សន��ក់�ក់ ឧ�ហរណ៍ទិ�� �រ Partner Provisional ឬ 
Temporary Protection ទិ�� �រ។ 

 
កូនរបស់អ�កក៏្រត�វែតបំេពញញ�មលក�ខណ� ត្រម�វៃននិេវសន�� នផងែដរ ឬកំពុងរស់េ� 
�មួយអ�ក េហើយអ�ក្រត�វែតបន�បំេពញញ�មលក�ខណ� ត្រម�វៃននិេវសន�� នស្រ�ប់ 
រយៈេពលយូរដ�ប�អ�កទទួល�ន�របង់្រ�ក់េនះ។ 
 
្របសិនេបើទិ�� �រអចិៃ�ន�យ៍របស់អ�ក្រត�វ�នផ�ល់េ�ៃថ� ឬេ្រ�យៃថ�ទី 1 January 2019 
អ�ក្រត�វែតកំពុងរស់េ� និង�� ក់េ��នរបូវន� េ�ក� �ង្របេទសអូ��� លីស្រ�ប់រយៈេពលមួយ 
ឬរយៈេពលមួយចំនួនែដល�នរយៈេពលសរុប�៉ងតិច 1 មួយ�� ំ េ�មនេពលអ�ក 
�ចទទួល�ន Family Tax Benefit Part A។ 
 
អ�ក្របែហល�មិន្រត�វបំេពញ�ម Newly Arrived Resident’s Waiting Period 
្របសិនេបើ�នលក�ខណ� មួយដូច�ងេ្រ�ម គឺអ�ក៖ 

http://servicesaustralia.gov.au/immunisation
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• �ពលរដ�អូ��� លី 

• �នមកដល់�មលិខិតឆ�ងែដននូែវលេសឡង់ (�នន័យ� �ន�ន់ ឬ�ន់ទិ�� �រ Special 
Category Visa) 

• �ជនេភៀសខ� �ន ឬអតីតជនេភៀសខ� �ន 

• �ន់ ឬ�ន�ន់ចំ�ត់�� ក់ទិ�� �ររង�ក់�ក់ 

• �ៃដគូៃនជនេភៀសខ� �ន អតីតជនេភៀសខ� �ន ឬជនអេ�� ្របេវសន៍មនុស្សធម៌ េហើយ�� ប់�ន 
�ៃដគូរបស់បុគ�លេ�ះេ�េពលពួកេគ�នមកដល់េ�ក� �ង្របេទសអូ��� លី។ 

• ស� ិតេ�ក� �ង�រទទួលអត�្របេ�ជន៍សន� ិសុខសង�ម ្រ�ក់ចូលនិវត�ន៍សន� ិសុខសង�ម, Parental 
Leave Pay, Dad and Partner Pay ឬ Farm Household Allowance 

• ្រត�វ�នផ�ល់ទិ�� �រែដលអនុ�� តសិទ�ិទទួល�ន Family Tax Benefit េ�មុនៃថ�ទី 1 January 
2019។ 

 
្របសិនេបើអ�ក�នសិទ�ិទទួល�ន Family Tax Benefit Part B, អ�ក�ចទទួល�ន� 
ខណៈេពលអ�កកំពុងបំេពញ�ម Newly Arrived Resident’s Waiting Period ស្រ�ប់ Family Tax 
Benefit Part A។ 
 
Child support នងិ Family Tax Benefit 
 
្របសិនេបើអ�កកំពុង�ម�រ Family Tax Benefit ស្រ�ប់កូនពីទំ�ក់ទំនងពីមុនមក អ�ក្រត�វែត 
�ត់វ ��ន�រសម្រសបេដើម្ីបទទួល�ន child support ក� �ង�រទទួល�នេ្រចើន�ងអ្រ� 
មូល�� នៃន Family Tax Benefit Part A។ 
 
្របសិនេបើអ�កមិន�ច�ក់�ក្យសំុស្រ�ប់ child support �នេទ អ�កគួរែត្រ�ប់ឱ្យេយើងដឹង។ 
េ�ក� �ងករណីខ� ះ អ�ក�ច្រត�វ�រនិ�យ�មួយបុគ�លិកសង�មកិច�។ 
 
្របសិនេបើអ�កទទួល�ន Family Tax Benefit េហើយអ�ក ឬៃដគូរបស់អ�កទទួល�ន ឬបង់ child 
support េយើងនឹងពិ�រ�អំពី child support របស់អ�កេ�េពលេយើងគណ� �របង់្រ�ក់ 
Family Tax Benefit របស់អ�ក។ ្របសិនេបើអ�កែចករ�ែលក�រែថ�កូំនរបស់អ�ក 
េយើងនឹងគណ��គរយៃន�រែថ�រំបស់អ�ក េហើយេ្របើ្រ�ស់�គរយេនះេដើម្ីបគណ� 
ចំនួនបុ៉�� នែដល Family Tax Benefit និង child support ែដលអ�ក�នសិទ�ិទទួល�ន។ 
 
�រ�ម�រ 
 
អ�ក�ចេ្រជើសេរ �សេដើម្ីបទទួល�ន Family Tax Benefit �េរៀង�ល់ពីស�� ហ៏៍ 
ឬ�ចំនួនសរុប្រប�ំ�� ំ។  វ �ធីែដល�យបំផុតេដើម្ីប�ម�រគឺ�មអន�ញ។ 

េដើម្ីបេធ� ើ�រ�ម�រ�មអន�ញ អ�ក្រត�វ�រគណនី myGov និងគណនីអន�ញ Centrelink។ 
គណនី myGov របស់អ�ក្រត�វែត�ន�� ប់េ� Centrelink។ 

្របសិនេបើអ�កមិន�នគណនី myGov េទ សូមេ��ន់ my.gov.au េដើម្ីបបេង� ើត�មួយ។ 
 
�រ�ម�រចំនួនសរុប្រប�ំ�� ំ្រត�វែត�ន�ក់ប�� �នេ�ក� �ងរយៈេពល 12 ែខៃនចុង�� ំហិរ�� វត� �។  
 
្របសិនេបើអ�កេ្រជើសេរ �សេដើម្ីបទទួល�ន Family Tax Benefit �េរៀង�ល់ពីរស�� ហ៍ េ�ះអ�ក 
្រត�វ�រ�៉ន់�� ន្រ�ក់ចំណូល្រគ��ររបស់អ�កេ�ឯ�រ�ប់េផ�ើមៃន�� ំហិរ�� វត� �នីមួយ។ 
អ�ក�ចេធ� ើបច� �ប្បន��ពេលើ�រ�៉ន់�� នេនះេ�េពល�មួយក� �ងអំឡ� ងៃន�� ំ េ�យេ្របើ 
គណនីអន�ញ Centrelink របស់អ�ក �មរយៈ myGov។ 

http://my.gov.au/
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អ�ក៏្រត�វ�រ៖ 
• េធ� ើឱ្យ្រ�កដ�អ�ក និងៃដគូរបស់អ�ក�ក់្របតិេវទន៍ពន� េ�ក� �ងរយៈេពល 12 

ែខៃនចុង�� ំហិរ�� វត� �។ ប�� ប់មក Australian Taxation Office នឹងប�� ក់ 
្រ�កចំណូលស្រ�ប់អ�ក និងៃដគូរបស់អ�ក ឬ 

• សូម្រ�ប់េយើង ្របសិនេបើអ�កមិនត្រម�វឱ្យ�ក់្របតិេវទន៍ពន�េ�ក� �ងរយៈេពល  
12 ែខៃនចុង�� ំហិរ�� វត� �េទ។ 

�រេធ� ើសមតុល្យ Family Tax Benefit របស់អ�ក 

េ�េពលអ�កទទួល�ន Family Tax Benefit �េរៀង�ល់ពីស�� ហ៍ េយើងេស� ើឱ្យអ�ក�៉ន់�� ន 
្រ�ក់ចំណូល្រគ��ររបស់អ�កស្រ�ប់�� ំហិរ�� វត� �នីមួយៗ ែដល�ប់េផ�ើមេ�ៃថ�ទី 1 July 

េដើម្ីបឱ្យេយើង�ចគណ�ចំនួនបុ៉�� នែដល Family Tax Benefit ្រត�វបង់េ�ឱ្យអ�ក 
េ��� ំហិរ�� វត� �េ�ះ។ 
 
េ្រ�យចុង�� ំហិរ�� វត� �នីមួយៗ ែដលចប់េ�ៃថ�ទី 30 June េយើងេធ� ើសមតុល្យេលើ�របង់្រ�ក់ 
របស់អ�ក។ េនះ�នន័យ�េយើងេ្រប�បេធៀបចំនួនៃន Family Tax Benefit ែដលេយើង�ន 
បង់េ�ឱ្យអ�ក ែផ�កេលើ�រ�៉ន់�� នរបស់អ�ក ទល់នឹងចំនួនបុ៉�� នែដលអ�ក�នទទួល 
ែផ�កេលើ្រ�ក់ចំណូល្រគ��រ�ក់ែស� ងរបស់អ�កស្រ�ប់�� ំហិរ�� វត� �េ�ះ។ 
 
្របសិនេបើចំនួនៃន Family Tax Benefit ែដលអ�ក�នទទួលមិនដូច�� នឹងចំនួនែដល 
អ�ក�នទទួលេទ េយើងនឹង្រ�ប់ឱ្យអ�កដឹង។ 
 
្របសិនេបើអ�ក�ន�៉ន់�� ន្រ�ក់ចំណូលរបស់អ�កេលើស េ�ះអ�ក្របែហល��នទទួល Family 
Tax Benefit តិច�ងចំនួនែដលអ�ក�នសិទ�ិទទួល�ន។ ្របសិនេបើេរឿងេនះេកើតេឡើង 
អ�ក�ចទទួល�របង់្រ�ក់បំេពញ។ ្របសិនេបើអ�ក�ន�៉ន់�� ន្រ�ក់ចំណូលរបស់អ�កតិច 
អ�ក្របែហល�្រត�វ�នេគបង់ឱ្យេ្រចើនេពក េហើយអ�ក�ច្រត�វ�របង់សង�វ �ញ។ 
 
េយើងនឹងពិនិត្យេមើលសិទ�ិទទួល�នរបស់អ�កស្រ�ប់្រ�ក់បែន�ម Family Tax Benefit Part A និង 
Family Tax Benefit Part B េ�ក� �ងអំឡ� ងៃនដំេណើរ�រេធ� ើសមតុល្យ។ 
្របសិនេបើអ�ក�នសិទ�ិទទួល�ន េយើងនឹងបង់�េ�ឱ្យអ�កេ�យស� យ័្របវត� ិ។ 

ស្រ�ប់ព័ត៌�នបែន�ម 

• េ��ន់ servicesaustralia.gov.au/ftb ស្រ�ប់ព័ត៌�នបែន�ម���អង់េគ�ស 

• េ��ន់ servicesaustralia.gov.au/yourlanguage �កែន�ងែដលអ�ក�ច�ន �� ប់ 
ឬេមើលព័ត៌�ន���របស់អ�ក�ន 

• សូមេ�ទូរសព�េ�េលខ 131 202 េដើម្ីបនិ�យ�មួយេយើង���របស់អ�កអំពី�របង់្រ�ក់ 
និងេស�កម� Centrelink 

• សូមេ�ទូរសព�េ�េលខ 132 011 ស្រ�ប់ Medicare និងេលខ 131 272 ស្រ�ប់ Child 
Support ។ សូម្រ�ប់ឱ្យេយើងដឹង្របសិនេបើអ�ក្រត�វ�រអ�កបកែ្រប�� ល់�ត់ 
េហើយេយើងនឹង�ត់ែចងឱ្យ�ន អ�កបកែ្រប�� ល់�ត់េ�យឥតគិតៃថ� 

• ចូលេ�ទស្ស�មជ្ឈមណ� លេស�កម�។ 

ចំ�៖ំ �រេ�ទូរសព�ពីទូរសព�ផ�ះរបស់អ�កេ� ‘13’ េលខពីកែន�ង�មួយេ�ក� �ង្របេទសអូ��� លី 
គឺ្រត�វ�នគិតៃថ��មអ្រ�េថរ។ អ្រ�េ�ះ�ចែ្រប្រប�លពីតៃម�ៃន�រេ�ទូរសព��មតំបន់ 
េហើយក៏�ចែ្រប្រប�លផងែដរក� �ងចំេ�មអ�កផ�ល់េស�ទូរសព���។ េ�ទូរសព�េ�េលខ ‘1800’ 

http://servicesaustralia.gov.au/ftb
http://servicesaustralia.gov.au/yourlanguage
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ពីទូរសព�ផ�ះរបស់អ�កគឺឥតគិតៃថ�។ �រេ�ទូរសព�ពីទូរសព���រណៈ និងពីទូរសព�ចល័ត�ច 
្រត�វ�នកំណត់េ�៉ង ្រពម�ងំ្រត�វ�នគិតៃថ��មអ្រ��ន់ែតខ�ស់។  

�រ្រប�សមិនទទួលខុស្រត�វ 

ព័ត៌�នែដល�នេ�ក� �ង�រេ�ះផ�យេនះ�នេ�លបំណងែត��រែណ�ំចំេ�ះ�របង់្រ�ក់ 
និងេស�កម���បុ៉េ�� ះ។ ���រទទួលខុស្រត�វរបស់អ�កក� �ង�រសេ្រមចចិត� ្របសិនេបើអ�ក 
្រ��� ចង់�ក់�ក្យេដើម្ីបទទួល�ន�របង់្រ�ក់ និងេដើម្ីបេធ� ើ�រ�ក់�ក្យសំុ�ក់ទងនឹង 
�លៈេទសៈពិេសសរបស់អ�ក។ 
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Family Tax Benefit 
Family Tax Benefit is a 2 part payment that helps with the cost of raising children. 
 
Family Tax Benefit Part A is paid for each child. The amount you get depends on your 
family’s income and circumstances.  
 
If a child enters your care before they turn 1, or you adopt a child of any age, you may get 
a temporary increase to your Family Tax Benefit Part A. This is called Newborn Upfront 
Payment and Newborn Supplement. 
 
Family Tax Benefit Part B gives extra help to single parents, non-parent carers (such as 
grandparents, foster and kinship carers) and couples with 1 main income earner. The 
amount you get will depend on your family income and the age of your youngest child. 
 
If you share the care of a child, you may be able to get some Family Tax Benefit. You 
need to have care of the child for at least 35% of the time. 

Eligibility 
Family Tax Benefit Part A 
You may be eligible for Family Tax Benefit Part A if you care for a dependent child who is: 
• younger than 15 years of age, or 

• 16 to 19 years of age, and 
o undertaking full-time education in an approved course leading towards a year 12 or 

equivalent qualification with an acceptable study load, or 
o has been granted an exemption from study requirements; and 
o is not receiving an income support payment in their own right.  

 
If you are eligible for Family Tax Benefit Part A for a dependent child aged 16 to 19 years 
of age, it can be paid until the end of the calendar year in which they turn 19 years of age, 
if they continue in full-time secondary study or are exempt from the study requirements. 
 
Family Tax Benefit Part B 
If you are a member of a couple, you may be eligible for Family Tax Benefit Part B if you 
have care of a dependent child younger than 13 years of age. 
 
If you are a single parent or carer, grandparent or great-grandparent carer, you may be 
eligible for Family Tax Benefit Part B if you care for a child who is: 
• younger than 16 years of age, or 

• a full-time secondary student or exempt from the study requirements, up until the end of 
the calendar year in which they turn 18 years of age, and 

• not receiving an income support payment in their own right. 
In most cases home schooling for children 16 to 19 years of age does not meet study 
requirements for Family Tax Benefit. 
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Immunisation requirements 
 
If your child does not meet the immunisation requirements, we may reduce your rate of 
Family Tax Benefit Part A. 
 
Go to servicesaustralia.gov.au/immunisation for more information. 
 
If you are receiving Family Tax Benefit Part A and an income support payment 
 
If your child is turning 4, they may need to have a health check. If they do not, your Family 
Tax Benefit Part A rate may reduce. You need to tell us your child has had a health check 
before the child’s 5th birthday. If you do not tell us, or if your child does not have a health 
check, your Family Tax Benefit Part A payment rate may reduce. 
 
The reduced rate will start on their 5th birthday and continue for up to 26 fortnights. This is 
based on how long you got Family Tax Benefit Part A, and you or your partner got an 
income support payment. 

Residence requirements 
To be eligible for Family Tax Benefit Part A and Part B, you must meet residence 
requirements. 
 
You must be living in Australia and either: 
• have Australian citizenship 

• hold a permanent visa 

• hold a Special Category Visa, or 

• hold a certain temporary visa type, for example a Partner Provisional or Temporary 
Protection visa. 

 
Your child must also meet the residence requirements or be living with you and you must 
continue to meet the residence requirements for as long as you get this payment. 
 
If your permanent visa is granted on or after 1 January 2019, you must be living and 
physically residing in Australia for a period or periods that total at least 1 year before you 
can get Family Tax Benefit Part A. 
 
You may not have to serve a Newly Arrived Resident’s Waiting Period if one of the 
following applies, you: 
• are an Australian citizen 

• arrived on a New Zealand passport (i.e, held or hold a Special Category Visa) 

• are a refugee or former refugee 

• hold or previously held a specific visa subclass 

http://servicesaustralia.gov.au/immunisation
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• are the partner of a refugee, former refugee or humanitarian migrant, and were the 
partner of that person at the time they arrived in Australia 

• are in receipt of a social security benefit, social security pension, Parental Leave Pay, 
Dad and Partner Pay or Farm Household Allowance 

• were granted a visa allowing eligibility for Family Tax Benefit before 1 January 2019. 
 
If you are eligible for Family Tax Benefit Part B, you can get this while you are serving the 
Newly Arrived Resident’s Waiting Period for Family Tax Benefit Part A. 

Child support and Family Tax Benefit 
If you are claiming Family Tax Benefit for a child from a previous relationship, you must 
take reasonable action to get child support in order to receive more than the base rate of 
Family Tax Benefit Part A. 
 
If you are not able to apply for child support, you should let us know. In some cases you 
may need to speak to a social worker. 
 
If you get Family Tax Benefit and you or your partner get or pay child support, we will 
consider your child support when we calculate your Family Tax Benefit payment. If you 
share the care of your child, we will work out your percentage of care and use this to 
calculate how much Family Tax Benefit and child support you are eligible for. 

Claiming 
You can choose to get Family Tax Benefit fortnightly, or as an annual lump sum. The 
easiest way to claim is online. 
To make a claim online you need a myGov account and a Centrelink online account. Your 
myGov account must be linked to Centrelink. 
If you do not have a myGov account, go to my.gov.au to create one. 
 
Annual lump sum claims must be submitted within 12 months of the end of the financial 
year.  
 
If you choose to get Family Tax Benefit fortnightly, you need to estimate your family 
income at the start of each financial year. You can update this estimate any time during 
the year using your Centrelink online account through myGov. 
 
You also need to: 
• make sure you and your partner lodge tax returns within 12 months of the end of the 

financial year. The Australian Taxation Office will then confirm the income for you and 
your partner, or 

• tell us if you are not required to lodge a tax return within 12 months of the end of the 
financial year. 

http://my.gov.au/
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Balancing your Family Tax Benefit 
When you get Family Tax Benefit fortnightly, we ask you to estimate your family income for 
each financial year, which begins on 1 July, so we can work out how much Family Tax 
Benefit to pay you over the financial year. 
 
After the end of each financial year, which finishes on 30 June, we balance your payment. 
This means we compare the amount of Family Tax Benefit we paid you based on your 
estimate, against how much you should have received based on your actual family income 
for that financial year. 
 
If the amount of Family Tax Benefit you got is not the same as the amount you should 
have received, we will let you know. 
 
If you overestimated your income, you may have received less Family Tax Benefit than 
you were eligible for. If this happens, you may receive a top-up payment. If you 
underestimated your income, you may have been paid too much and may need to pay it 
back. 
 
We will check your eligibility for Family Tax Benefit Part A and Family Tax Benefit Part B 
supplements during the balancing process. If you are eligible, we will pay it to you 
automatically. 

For more information 
• Go to servicesaustralia.gov.au/ftb for more information in English 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• Call 131 202 to speak with us in your language about Centrelink payments and services 

• Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an 
interpreter, and we will arrange one for free 

• Visit a service centre. 
Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged 
at a fixed rate. That rate may vary from the price of a local call and may also vary between 
telephone service providers. Calls to ‘1800’ numbers from your home phone are free. Calls 
from public and mobile phones may be timed and charged at a higher rate.  

Disclaimer 
The information contained in this publication is intended only as a guide to payments and 
services. It’s your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances.  

http://servicesaustralia.gov.au/ftb
http://servicesaustralia.gov.au/yourlanguage
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