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Disaster Recovery Allowance

Disaster Recovery Allowance (DRA) la khodn tién tro cAp ngan han dé glup quy vi néu quy vi bi
mat thu nhap do hau qua tryc tiép clia thdm hoa ma chinh pha da cong bd.

Quy vi ¢ thé dworc 1anh khoan tién tro cp nay trong téi da 13 tuan I, bat dau tir ngay quy vi bi
mat thu nhap.

Mrc tié’n tro cép t6i da bang v&i JobSeeker Payment hay Youth Allowance, dya trén hoan canh
clia quy Vvi.

Ai c6 thé dwoc 1anh khoan tién tro cap nay

Mubn dwoc 1anh DRA, quy vi phai dap &ng tat cd nhirng diéu dwéi day. Quy vi:

e phai 16 tudi tré 1&n vao thoi diém xay ra tham hoa

e |a cw dan Uc hoéc cd thi thuc hop 1é

¢ lam viéc hoac cw ngu trong Bia phan Chinh quyén Dia phwong bi anh hwéng

e bj mat thu nhap do hau qua tham hoa truc tiép gay ra

e kiém dwoc it hon mirc thu nhap trung binh hang tuan trong nhirng tuan sau khi bi mat thu nhap.

Néu quy vi tir 16 — 21 tudi, quy vi phai doc lap. Chung t6i s& dung s6 liéu ctia Australian Bureau of
Statistics dé tinh ra mdrc thu nhép trung binh hang tuan.

Hau qua truc tiép do thdm hoa gay ra c6 thé la:
e noilam viéc clia quy vi da déng ctra do thiét hai gay ra béi tham hoa

e duwdng di bi chan khién quy vi khdng thé di lam Khéng bao gém tinh trang suy thoai kinh doanh
chung sau moét sy kién.

Quy vi can c6 bang chirng gi

Chung t6i c6 thé yéu cau quy vi cung cp cho ching téi bang chirng vé viéc quy vi bi mat thu
nhap.

Néu quy vi kiém duoc tién lvong hoac tién cong, ching t6i co thé yéu cau quy vi cung cap cac
giay t& cho thay thu nhap cta quy vi trong 4 tuan lé trwéc khi tham hoa xay ra.

Néu thu nhap ctia quy vi thay dbi méi tuan, chung t6i c6 thé yéu cau quy vi cho thay thu nhap cla
minh trong 8 tuan trwéc khi tham hoa xay ra.

Bang chirng c6 thé la:
e céac phiéu lwong do chii nhan cta quy vi phat

e ban sao ké ngan hang cho thay cac khoan tién do chl nhan ctia quy vi glri vao ngan hang
trwdc day

e btrc thw cia chd nhan cta quy vi.

Néu quy vi lam nghe noéng hoac cé doanh nghiép nhd, chung toi cé thé yéu ciu quy vi cho ching
t6i xem cang nhiéu gidy to duwéi day cang tot:

e cac td khai loi 16

e CAc to khai thué thu nhap
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e cac gidy to khac cho thay ludng tién mat, chang han nhuw ban sao ké ngan hang clia doanh
nghiép cla quy vi to khai thué quy tin thac (trust) hoac doi tac (partnership).

Hay noi chuyén véi ching t6i néu quy vi khdng cé bang chirng néu trén.

Cach nép don xin

Cach lam don nhanh nhét I tryc tuyén thong qua myGov. Quy vi sé can thiét lap tai khoan myGov
va noi két v&i Centrelink néu quy vi chwa tai khoan nay. Truy cap
servicesaustralia.gov.au/mygovguides

Néu can nguoi gidp lam don, quy vi co thé goi s6 180 22 66. Quy Vi c6 thé yéu cau théng dich vién
va chung toi sé sap xép théng dich vién mién phi cho quy vi.

Néu Ia cap vo chdng, ca hai ngudi déu co thé xin Ianh khoan tién tro cap nay. Quy vi va ngudi
ban d&i cha quy vi phai ndp don riéng biét. Truy cap servicesaustralia.gov.au/disaster dé biét
thém thong tin.

Diéu nay bao gom:

e cac Dia phan Chinh quyén Dia phwong hop &

e cac cach thirc lam don

e lam thé nao dé st dung cac dich vu cla chung toi
e chung téi coi nhirng ai la doc lap

e CcAch chung t6i tinh toan mirc thu nhap trung binh hang tuan.

Cach quan ly khoan tién tro cap cua quy vi

Néu quy vi lanh DRA, quy vi phai cho ching t6i biét vé bat ky thay dbi nao vé hoan canh cla quy
Vi.

Biéu nay bao gobm néu quy vi kiém dwoc nhiéu tién hon hodc bang voi mire thu nhap trung binh
hang tuan trong khi quy vi lanh DRA.

Muon biét thém théng tin

e truy cap servicesaustralia.gov.au/disaster dé biét thém thong tin tiéng Anh.

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi c6 thé doc, nghe hodc xem
e théng tin bang ngdn ngir ctia quy Vvi.

e Goisb 131 202 dé noi chuyén va&i ching t6i bang ngdn ngiy ciia quy vi vé cac khoan tro cap va
dich vu cta Centrelink

e T&itrung tam dich vu.

Lwu y: goi dén sb dién thoai bat dau bang sb ‘13’ bang dién thoai nha tr bt ky noi nao trén nwéc
Uc sé bj tinh chi phi theo cwéc goi cb dinh. Cwédc goi nay cé thé khac véi cuwdc goi dia phwong va
ciing c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sb dién thoai bat dau bang ‘1800’
bang dién thoai nha thi mién phi. Goi bang dién thoai cong cdng va dién thoai di ddng c6 thé bi
tinh theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Théng tin trong &n phdm nay chi nham muc dich hwéng dan vé cac khoan tién tro' cip va dich vu.

Quyét dinh c6 muén xin lanh khoan tro cdp hay khéng va lam don theo hoan canh riéng ctia minh
la trach nhiém cda quy vi.
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Disaster Recovery Allowance

Disaster Recovery Allowance (DRA) is a short term payment to help you if you lose income as a
direct result of a declared disaster.

You can get it for up to 13 weeks, starting from the date you lose income.

The maximum payment rate is the same as JobSeeker Payment or Youth Allowance, based on
your circumstances.

Who can get it

To get DRA you must meet all of the following. You:

e were 16 years or older at the time of the disaster

e are an Australian resident or hold an eligible visa

e work or live in an affected Local Government Area

¢ lose income as a direct result of the disaster

e earn less than the average weekly income in the weeks after you had your income loss.

If you are 16 — 21 years old, you must be independent. We use Australian Bureau of Statistics
figures to work out average weekly income.

A direct result of the disaster can include the following:
¢ your workplace has closed due to damage from the disaster

¢ road closures stopped you getting to work It does not include a general downturn in business
following an event.

What evidence you need

We may ask you to give us evidence of your loss of income.

If you earn a salary or wage we may ask you for documents that show your income for the 4 weeks
before the disaster.

If your income changes each week we may ask you to show your income for the 8 weeks before
the disaster.

Evidence can include:

e pay slips from your employer

e bank statements showing previous bank deposits from your employer
e aletter from your employer.

If you are a farmer or you have a small business we may ask you to show us as many of these
documents as possible:

o profit and loss statements
e income tax returns

¢ other documents that show cash flow such as a bank statement for your business trust or
partnership tax return.
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Speak to us if you do not have this evidence.

How to claim

The fastest way to claim is online through myGov. You will need to set up a myGov account and
link to Centrelink if you do not have one yet. Go to servicesaustralia.gov.au/mygovguides

If you need help with claiming, you can call 180 22 66. You can ask for an interpreter and we will
arrange one for free.

If you are a member of a couple, you can both claim this payment. You and your partner must
make separate claims. Go to servicesaustralia.gov.au/disaster for more information.

This includes:

eligible Local Government Areas

claiming options

how to access our services

who we consider to be independent

how we calculate average weekly income.

How to manage your payment

If you get DRA you must tell us about any changes in your circumstances.

This includes if you earn more than or the same as the average weekly income while you get DRA.

For more information

e Goto servicesaustralia.gov.au/disaster for more information in English.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
¢ information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



