Australian Government

* Services Australia FARSI

U 0d) pilA Ay SaS (sl A4 9 (3 S Jaladia

Lo aS canl ol ) lisalal (510 JS ) L aniS e Alia Gl (a8l g 2al )3 L 1y Lad o0l a2l 53 3 )60 e o e L aladl 1 G
AR e 5k Jolaia 2l 5 o) 4y sl 03 S Cal Ll 4y ) 03 514 43 SaS anaa il

242 alad) b Ladi 4S (g s

4S8 S amaaladl | IS gl i Child Care Subsidy s Family Tax Benefit ¢ Jalad alagl (51 s afius ) sinse 4t
A1 G eyl 4 (S 2 Bl 3l e

Al 4y Ol Casl (San a5 eyl (S ) Kb Sy s R _;g;sﬁm‘;muuuﬂ_m_d%s;:mmu)gsauldsﬂm
Australian Taxation <ube c 4 ed byl (Flle 4aljledal S anlud 4y Lo Lad Ll 4S8 oy 0 sl 280 438y IS
.S 42al e (ATO) Office

Lo . 2lie b 381 53 L sy 1y Lai el 33 45 Ja g3y e DUl ATO eaiS a3l 4l ledal oSG o (Baiy Syui hles R
S e S e iy 0 Ll )1 5 Notice of Assessment 48 ey ) 535 28 <k |y ciledUal Gl Y sane

e b jledal aalodi as (s 3l el o o o) ) (e Jus o) Jsha 5o 48 G ol (S5 S i b ol (S ) S e R
Centrelink ¢x61 s ) saliin L1 cale al ool 2l 6 e Lad € 2l 1 o5 02 63L& 2l )2 5 24 gl Lo ag b eyl
2 L4 Express Plus Centrelink L sl s (4l 44l myGov @b ) ol

ATO 48 85 2 aglus e 4l jledal S0 oy S e iy )0 Ly 23S e a5 1) child support s 48 all s i
e S50 ) i ool ) Le 2l b aal s Le sl ) Ledi el o Gl e caiS e () D) Led (e 4l el

G i R Ll 03 S5 b)) 1) L e Jsadia 2al 2 58 ATO &) .2 S a5 oaliind Lk child support 2!
Child oW Gl 51 eabiid U 1 IS Gl a5 oo L a0 80 Lo 1 05 2l 3 s 553 ey )i e duali Jledal S aslasi 4
2w il myGov Gk ) oS Support

Pﬁlﬁwdd&:\a\\)w‘suuﬁ\dﬁuﬂyﬂ\%h

e Js sl 1) Family Tax Benefit (il s AT 48 ax€ Jalate | Ll Family Tax Benefit sl sioe (e L e
S 2l gl ) agig sl o) U ol 380 oAl Y same Lad il 0058 ayli ) clinal ) Ll 5 andly 53 S sl
Jal ol 431 258 Ciala j Ladi s (b JaSia 2l U1 4S i€ a3 catiS e Jalaia | Lai Family Tax Benefit L 4S 85
Single Income s Family Tax Benefit Part B supplement <Family Tax Benefit Part A supplement

<l Family Supplement

Child a5 Le 453 5 Jd . a5€ (= ¢ 5 15 Family Tax Benefit 3! 5 2 ), Child Care Subsidy ¢3S Jalsdie L
lead ) Lagiose |y 2 (ol Lo i€ e 2ali 1) (e Jls ) (sl 1y i 58 ) suas i€ Jolaia | et Care Subsidy
AHS (e Sl Y B S S ) ) e

i Kl FNgIE o0 450 Maial sl @il yyailaal 45 & p ) i 43 SaS ) )y s Child Care Subsidy ) a2 b
Lot au Lagitne adlaidla FLEPLS Il ¢S a Jilxia | Lk Child Care Subsidy L 4S 85y plai  Jals yaslial
DS aaal A Al

ablad R Al 8 el 3 Lad (o) o 4ni 3 )50 53 o ia 55 (6] (o) 4el e )S Jalatia |y Ladki (la (3 e aS (B

S oaliiud by ail gige ek aliujd et 53 el myGOV 2505 Gotina 4 15 O e ¢S (o by )3 (Sis 58l S a4 ) Glia
L Child Care Subsidy s Family Tax Benefit W 4 i€ w5 0l Express Plus Centrelink of e (ali 44U 5
W1 4S 258 iy e myGov Gaub i ol Centrelink oodbl s 31 saliid U Al 55 e Cpinad Lad 43 L Causl 0a Jalatia

AL Gl o1l Jalatia Ll Child Care Subsidy

Stagdy 1) U 0ol Jalaia Al ) ghaa

20 e g (San ol Jalatie 4ah1 3

Cad o Ciala yy S oSl e o



FARSI

Cudoad il yas Jl ginladiay e
ANy oz e
Conal 823 il g AUS 0 3100 Ay Ladi 4y
Lagifions | 48 gma polie caniS o Jolaie | Lad sacials 5 48 8 5 candly 00 )50 Caaly y Ladi 4y S o 5l 4y s Jsha ol R
pnsS e 5oL ol e oS sl gd cidls y Lali 4y
58 bk Family Tax Benefit stadaSa 5 3003 O 1) o il (San e e ls Centrelink 2 <o led S

Additional sl 3 5 Child Care Subsidy ) 1 o caul (Sas Le eyl S5 68 ) sl jo 4g Ja s 30 (220 So ek S
A58 bk JAlal Child Care Subsidy

a8l 43 aala b e ol bled &1 s ik G Cand (San IS o

NS ealdinl Allle sla e Sb3b ) w50 Family Tax Benefit sle Jasw 5 5oLS sla (A3 ) ATO Gl (San
Gl 0% AN 3 ) G Lad &y

S e 4y sl Sean el o3 S iy ) saa ) i Family Tax Benefit b Child Care Subsidy Jw Jsk )2 Les I
A G ) ol Al 48 a8l il A

e\;.ﬂuUMhJJaMaJﬁE‘)JM@Ju)J‘)J\Sw‘A:\Ll\.m.uJﬁ&hﬁu\)@;bﬁjhcﬁdﬁuh.\gbm‘dyth;\aﬁ‘)\_ad\).}
e

S A5k m) 3 se 4w 311 Family Tax Benefit s Child Care Subsidy sl (siala s 4dlaal il (San Lo
(5 e2il Family Tax Benefit sla <alayy o
L Family Tax Benefit sl daSw 5 5L o
e sla cal il e

Additional Child Care it=al j,L L Child Care Subsidy ) 1) <SasS ) Gl je sls @il p adlial Gl (Saa e
a3 =Lk Subsidy

Al 4l Al p b s i So L b Q) s didy Bl Gl (S S )

ol et (5 4l 5 ) ealiind L L MYGOV Gk 1 .28 iy 3T &y sea 42 15 G Centrelink sla o 20155 o L
A4S Al 6 Centrelink (224 Cles 311, "Money You Owe" <Express Plus Centrelink

S e Kb 1 o ) s e ) a8 e i Callie ol 438 K4S asaai bl S
Al s S U i€ (5 )l8an Ladi b anil 58 oo La 20iS Cumia Lo 1 4S Cal agea et Gl 50 a0 a5 3k o) se 5o Lk S
Aﬁ.&\g‘\iﬁ:b\JOYQ&\J#@U\}SMAS&AS&MU&SD#JQ

80 TR 9y

A0S ) il 50 (A b LS capdl o S il ledi 4 ) easmea dlie i dsb 2 e R

A Gy e 1) OB 5L Al ) shaa

Ciadae el 03 S 555l 50 JiS 1 (el sila el o 438K jn K1 i€ ) aliie sk 4n ) U sal A dal 53 3 50 5 4S Gl age
A1y )48 28 88 S Lad 4y () A€ 5540 1) o 8 ik Ll 548 e ) 58l 3 Lk (35S 35 5) 48 sl
5 5 € il

dlad Cullad s 3l e 23S 555 43 Child Care Subsidy s 1) O Cullad Gl a2l Lad 6058 (0 dla) i 48 Jb 2
= Child Care Subsidy s Led a5 tuad () 5 02l s3A 2al 53 2 )9l 30 5 2K e oaliins) 48 J58) pa & 5 ¢ liiaI) ) o
S 8 gl bl caaly ) A eSS Lad 4y il da alad G 455 35 40 anS e ealind oy 550 anil 58



FARSI

¢S a1 5 el ja K1 au€ ol ada gy je e Jl alad) 1 G Jls 1 Gapla |y Ul 50 Ladi 4 Gl aga (prinnan
Child Care L Family Tax Benefit dalS i 258 ) sne Canl (Saa Ladh 53 0l 88 e Cansl (S QLA 200
S il 3k e 438 £4< ) Subsidy

i e M) ) 4

uS 422l 1 servicesaustralia.gov.au/balancing 4 B3 (L) 4 s Sledlal )

el s U Ol 4o 1 cile Sal il 55w o 2 4S (S 42a) « servicesaustralia.gov.aul/yourlanguage +
WS Lk b s (5 8

i€ Cuna La b (6 gl 4 Centrelink <ilexs 5 W Jiala s 5boo U 50 (il 131 202 L

g ol Lyl Sl alad s yie 4 K1 w80 e 131 272 L Child Support 5 132 011 L Medicare ' »
313 ) 53 i ) e yle S B G a4 le 5

ol Caad by ol Raa 3 cl L2l A F 3 L i) adals ja 51 "13" e e jledi L U s cdli ) 8l gla bl jas
A J e Al 51 "1800" slae jlads L Gulad 2l < sliie 80 Cilaad & 431 ) ol (Sae Gpimed 5 280 sl las
ipd s (6 VL E AL 5 ead saiole) Sl (San (e sae 5ol an lacli lagslad Cal J&G)

l ginna il

GAQ‘ASM)&MASWM@L}L‘E\ &Lm\amﬁﬂ)g)h‘).l@uh)u&\Jﬁd“\)u‘}mﬂmq‘)‘hw\JJJ};_}AC’_\L&M\
el sl 853 0 i g 2181 (5 ali T g a5 5 S A1 5y a3 50 2l A


http://servicesaustralia.gov.au/balancing
http://servicesaustralia.gov.au/yourlanguage

Australian Government

Services Australia ENGLISH

Balancing your family assistance payments

After the end of the financial year we compare your family income estimate with your actual
income. This is to make sure we paid you the correct amount of family assistance. This process is
called balancing.

What you need to do

Not everyone has to do the same thing for us to balance their Family Tax Benefit and Child Care
Subsidy. What you need to do depends on your circumstances.

You may need to lodge a tax return. If you have a partner, they may need to do this too. To check
if you need to lodge a tax return go to the Australian Taxation Office (ATO) website.

If you or your partner lodge a tax return, the ATO will send us your income information. We usually
get this information within 28 days from when you get your Notice of Assessment from them.

If you, your partner or ex-partner who you separated from during the financial year do not need to
lodge a tax return, you need to let us know and confirm your family income. You can give us this
information using either your Centrelink online account through myGov or Express Plus Centrelink
mobile app.

Most parents who pay or receive child support must lodge a tax return. When the ATO assesses
your tax return, they will send us your income details. We will use this to update your child support
assessment. If the ATO has not yet assessed your taxable income or if you do not need to lodge a
tax return, you will still need to tell us your income. You can do this using your Child Support online
account through myGov.

When we balance your payments

We can only balance your Family Tax Benefit after we have paid your last Family Tax Benefit
payment for the financial year and you have confirmed your income. You will usually get your last
payment by the middle of July.

When we balance your Family Tax Benefit, we check if you should be paid any supplements. This
includes Family Tax Benefit Part A supplement, Family Tax Benefit Part B supplement and Single
Income Family Supplement.

We start balancing Child Care Subsidy later than Family Tax Benefit. Before we can balance your
Child Care Subsidy, we confirm your child’s attendance for the financial year. We get this directly
from your child care service.

We withhold a percentage of your Child Care Subsidy to help offset any potential overpayments. If
you do not have an overpayment, we will pay any amount we withheld directly to you when we
balance your Child Care Subsidy.

Once we have balanced your payments, we will send you a letter to explain the outcome. If you get
your letters electronically, we will send it to your myGov inbox. You can check if your Family Tax
Benefit and Child Care Subsidy have been balanced using your Express Plus Centrelink mobile
app. You can also check if your Child Care Subsidy has been balanced using your Centrelink
online account through myGov.

How to understand your balancing outcome

There are 3 possible balancing outcomes:
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e you were not paid enough
e you were paid too much

e no change.

You were not paid enough

If we did not pay you enough during the year, we will pay any outstanding amounts directly to you
when we balance your payments. We call this a top up.

If you have a Centrelink debt, we may recover it from your Family Tax Benefit top up and
supplements.

If you have a child care debt, we may recover it from your Child Care Subsidy and Additional Child
Care Subsidy top ups.

This may happen even if you have entered into a repayment arrangement with us.

Family Tax Benefit top up payments and supplements may also be used by the ATO to recover tax
debts.

You were paid too much

If you got too much Child Care Subsidy or Family Tax Benefit during the year, you may owe us
money, which you will have to pay back.

To pay the money back, you need to enter into a repayment plan with us. You must do this by the
due date in your letter.

We may recover overpayments of Child Care Subsidy and Family Tax Benefit from all of the
following:

e your future Family Tax Benefit payments,
e your Family Tax Benefit top up and supplements
e tax refunds.

We may recover child care overpayments from your Child Care Subsidy or Additional Child Care
Subsidy top up

This may happen even if you have entered into a repayment arrangement with us.

You can check your Centrelink debts online. Select ‘Money You Owe’ from your Centrelink online
account through myGov or by using the Express Plus Centrelink mobile app.

If you disagree with a decision we have made, you can ask us to review it.

It is important you talk to us if you are worried about paying back a debt. We can work with you to
set up a repayment plan you can afford.

No change

If we have paid you the right amount during the year, you will not get a top up or debt.

How to manage your payments

It is important to review your family income estimate regularly. If you have underestimated your
family income in the past, make sure your current estimate is accurate. Update it whenever things
change. This will help you avoid an overpayment.
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You should update your activity details for Child Care Subsidy every time there is a change. We
use your activity level, the age of your children, type of care you use and your family income
estimate to work out how much Child Care Subsidy you can get. Keeping all your details up to date
will help you avoid an overpayment.

It is also important you confirm your income within 1 year of the end of the relevant financial year. If
you do not confirm your income, your payments may stop and you may have to repay the full
amount of Family Tax Benefit or Child Care Subsidy you got.

For more information

o Goto servicesaustralia.gov.au/balancing for more information in English

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://servicesaustralia.gov.au/balancing
http://servicesaustralia.gov.au/yourlanguage

