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Special Benefit

So lwoc vé Special Benefit

Quy vi c6 thé dwoc lanh Special Benefit néu gap kho khan vé tai chinh.
Mubn dwoc lanh Special Benefit, quy vi phai:

e khong thé dwoc lanh khoan tién tror cip hd tro thu nhap khac

e gap kho khan vé tai chinh vi nhirng Iy do ngoai vong kiém soat ctia quy Vi
e khéng thé kiém da tién dé nudi than va gia dinh

e khéng c6 tién bac nhiéu hon $5,000.

Mudn kiém tra xem minh cé hoi du diéu kién hay khéng, quy vi hay ndp don xin cung tat ca cac
gidy t& hd tro theo yéu cau cang sém cang tét. Néu cé con nhd, quy vi cé thé ndp don xin cac
khodn tién tro cAp cho gia dinh. Mudn biét thém théng tin bang tiéng Anh, hay truy cap
servicesaustralia.gov.au/families

Cach nép don xin Special Benefit

Quy vi c6 thé ndp don xin Special Benefit trc tuyén hodc dién don gidy.
Nop don xin trc tuyén

Quy vi c6 thé ndp don xin trwc tuyén véi Centrelink théng qua myGov. Néu chwa c6 tai khoan
myGov, quy vi hay tao ra moét tai khodn nay tai my.gov.au, sau dé nbi két Centrelink. Hién cé cac
thé hwéng dan lién quan dén myGov bang nhiéu ngén ngir dé gitp quy vi tao ra tai khoan myGov.
Mudn biét thém théng tin, hay truy cap servicesaustralia.gov.au/mygovguides

Mubn néi két Centrelink vai tai khoan myGov, quy vi sé can Sé Tham chiéu Khach hang Centrelink
Customer Reference Number (CRN). Néu khéng c6 CRN, quy vi cé thé xin CRN bang cach xac
minh danh tinh ciia minh théng qua myGov.

Chon “1 don’t have or don’t know my CRN” (“T6i khong cé hoac khéng biét CRN cua t6|”) Va
sau do “l want to prove my identity through myGov” (“Téi mudn xac minh danh tinh ciia minh
théng qua myGov”) khi quy vi ni két Centrelink.

DPé duoc tro gitp khi st dung hodc dang nhap myGov, hay goi sd 132 307 va bdm Sé 1 hodc truy
cép servicesaustralia.gov.au/mygov

Mudn ndp don xin

DBang nhéap tai khoan myGov cua quy vi va chon Centrelink tir cac dich vu déa dwoc nbi két cla
quy vi. Chon Cac Khoan Tién Trer ap va Don xin, sau d6 chon Lam Don xin va lam theo céac
cau hdi. Birng quén tai lén cac gidy to hd tre. Quy vi cé thé thwc hién viéc nay tir Tai gidy to l1én
tlr trang cha.

Sau khi tai Ién tat ca cac gidy to’ can thiét, quy vi co thé ndp don xin clia minh. Quy vi c6 thé theo
doi dién tien don xin ctia minh théng qua myGov hoac (rng dung Express Plus Centrelink.

Mubn duoc tro gitip vé ndp don xin hodc nbi két Centrelink v&i tai khoan myGov clia quy vi, hay
goi s0 132 307 va bam So 3.


http://www.servicesaustralia.gov.au/families
http://www.servicesaustralia.gov.au/mygovguides
http://www.servicesaustralia.gov.au/mygov
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Mau don xin phién ban giay

Néu quy vi khéng thé ndp don xin truc tuyen hay dién vao va ky tén vao mau don Claim for
Special Benefit (SU004). Quy vi ¢ thé tai mau don nay xudng tai
servicesaustralia.gov.au/forms

Trong mau don sé ¢ huong dan quy vi qua cac cau hoi. Qéng thoi cling cho quy vi biét quy Vi
phai ndp nhirng giay t& nao chung voi don xin, bao gom bat ky mau don nao khac ma quy vi cé
thé& can phai hoan thanh.

Quy vi sé khong thé theo ddi dién tién don xin ctia minh néu quy vi ndp don phién ban gidy.

DPé ctr ngwdi nhan khoan tién tro cap va thw tin

Quy vi c6 thé nher nguoi khac hoac mét td chirc nao d6 thay cho quy vi giao dich voi chiing toi.
Q,uy vi c6 thé cho phép ho goi dién cho chung t6i, cap nhat, hanh déng hoac nhan khoan tién tro
cap gium quy vi.

Quy vi luén cé thé néi chuyén voi chung t6i. C6 nguwdi giup quy vi khdng cd nghta la quy Vi khong
thé d&t cau hoi véi ching tdi, cung cap théng tin cho chiing téi hodc truy cap chi tiét ctia quy vi truc
tuyén.

Muébn biét thém thong tin tiéng Anh, hay truy cap servicesaustralia.gov.au/nominees

Quyét dinh vé don xin

Chuing t6i s& cho quy vi biét két qua don xin ctia quy vi. Quy vi c6 thé xem trc tuyén thu
Centrelink cua minh qua Hop thw dén (Inbox) trong myGov hodc tng dung di dong Express Plus
Centrelink. Néu quy vi khéng nhan thw trwc tuyén, ching téi sé gri thdng tin cho quy vi qua dwong
buwu dién.

Néu quy vi khéng déng y véi quyét dinh, quy vi ¢ thé yéu cau tai xét don xin cia minh.

Néu chung téi chap thuan don xin Special Benefit ctia quy vi

Tai duyét Special Benefit

Chung t6i tai duyét khoan tién tro cap clia quy vi mdi 13 tuan moét lan. Sau khi quy vi dwoc l1anh
tién tro cdp dwoc 12 thang, ching t6i s& hoan thanh cudc tai duyét hang nam dé dam bao réng
quy vi van hoi du diéu kién va nhan dung sb tién tro' cap.

Quy vi c6 thé hoan thanh cudc tai duyét truc tuyen thdng qua tai khoan myGov cta minh. Néu quy
vi chwa c6 tai khoan myGov, chung t6i sé glri mau don tai duyét phién ban giay cho quy vi qua
dudng bwu dién. Ct» moi lan xem xét, quy vi phai cung cap cho chung t6i thong tin vé bét ky thay
dbi ndo trong hoan canh cua quy vi co the anh huéng dén khoan tién tro cap quy vi dwoc lanh.
Chung t6i co thé yéu cau quy vi cung cap ban sao ké ngan hang phan quy vi va phan ngudi ban
doi cla quy vi.

Quy vi phai hoan thanh cudc tai duyét Special Benefit va givi tat ca cac giay to hé tro trvdc ngay
den han, néu khéng cac khoan tién tro cap Special Benefit cia quy vi sé ngwng.


http://www.servicesaustralia.gov.au/forms
http://www.servicesaustralia.gov.au/nominees
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Cac yéu cau nghia vu déi bén

Trong lic dwoc l1anh Special Benefit, quy vi cé thé phai thuc hién cac yéu cau nghia vu doi bén.
Day |a nhirng viéc quy vj phai thuc hién dé tiép tuc dwoc Ianh khodn tién tro cap, chang han nhuw
tim viéc lam. Diéu nay cé nghia la theo loai thi thwc ctia quy vi, quy vi ¢ thé can phai tim viéc
trong luc dwoc lanh Special Benefit.

Néu quy vi khéng l1am nhirng diéu nay, ching t6i cé thé ngwng tra cac khoan tién trg cap cliia quy
vi va ap dung cac bién phap phat tai chinh.

Néu kiém duoc tién, quy vi phai cho chung toi biét tong thu nhap quy vi nhan duoc mdi hai tuan.
Tbng thu nhap |a tdng sb tién kiém dwoc truéc thue (chwa trir thué) hodc cac khoan khau tror
khac. Néu quy vi cé ngudi ban ddi, quy vi cling can cho ching toi biét tdng thu nhap cda ho.

Néu quy vi hoac ngudi ban doi khong co thu nhap gi hét, quy vi van can cho chiing toi biét néu thu
nhap cla quy vi la zérd. Néu quy vi khdng cho chung toi biét thu nhap C}]a quy vi va bat ky thay doi
nao, chung tdi cé thé trd dw cho quy vi va quy vi s& can phai tra lai sé tién tra dw dé.

Khi quy vi khai bao thu nhap ctia minh méi hai tuan, quy Vi phai cho chung t6i biét vé bat ky thay
dbi nao trong hoan canh cta quy vi. Diéu nay bao gdm:

e thj thwc thay ddi hodc thay ddi tinh trang cw tru

e 6 tbng sb tién quy vi cé quyén tiéu xai nhiéu hon, $5,000

e béat dau, ngwng hodc dbi viéc lam

e ddi dia chi ho&c sb tién thué nha cla quy vi c6 thay ddi

« thay dbi théng tin lién lac hoac chi tiét tai khodn ngan hang ctia quy vi.

Hién c6 moét sb trwérng hop mién trir vé nghia vu déi bén tly thudc vao hoan canh cia quy vi.
Mudn biét thém théng tin tiéng Anh, hay truy cap servicesaustralia.gov.au/mutualobligation

Muon biét thém théng tin

e goi sb 131 202 dé néi chuyén véi ching t6i bang ngdén nglr ctia quy vi vé cac khoan tro cép va
dich vu ctia Centrelink

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
thdng tin bang ngén ngi¥ ciia minh

e Truy cap servicesaustralia.gov.au/specialbenefit dé biét thém théng tin bang tiéng Anh

e goi sb 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung tbi biét néu quy vi can thdng dich vién, va chung toi sé sap xép théng dich vién mién
phi.

e t&i trung tdm dich vu.

Goi bang dién thoai nha dén cac s6 dién thoai bat dau bang sb '13' tir bat ky noi nao & Uc déu tinh
theo cwéc goi ¢b dinh. Cuéc goi nay cé thé khac véi cwde goi dia phwong va ciling cé thé khac
nhau tuy theo cong ty dién thoai. Goi dén cac sb dién thoai bat dau bang sé ‘1800’ bang dién thoai
nha thi mién phi. Goi béng dién thoai cong cong va dién thoai di dong cé thé bij tinh cwdc goi theo
th&i gian va cwdc goi cao hon.


http://www.servicesaustralia.gov.au/mutualobligation
http://humanservices.gov.au/yourlanguage
https://www.servicesaustralia.gov.au/special-benefit
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Bai mién trach nhiém

Thong tin trong &n phdm nay chi nham muc dich hwdng dén vé cac khoan tién tro' cap va dich vu.
Quyét dinh muon xin Ianh khoan trg’ cap va lam don theo hoan canh riéng ciia minh hay khéng la
trach nhiém cuda quy vi.
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About Special Benefit

You may be able to get Special Benefit if you are in financial hardship.

To get Special Benefit, you must:

be unable to get another income support payment

be in financial hardship for reasons beyond your control

be unable to earn enough to support you and your family

have no more than $5,000 in available funds.

To test your eligibility, lodge your claim with all requested supporting documents as soon as
possible. If you have a child or children, you may be able to make a claim for family payments. For
more information in English, go to servicesaustralia.gov.au/families

How to claim Special Benefit

You can claim Special Benefit online or by completing a paper form.

Online claim

You can claim online with Centrelink through myGov. If you do not have a myGov account, create
one at my.gov.au and then link Centrelink. There are myGov task cards available in many
languages to help people create a myGov account. For more information, go to
servicesaustralia.gov.au/mygovguides

To link Centrelink to your myGov account, you will need a Centrelink Customer Reference Number
(CRN). If you do not have a CRN, you can get one by proving your identity through myGov.

Select “l don’t have or don’t know my CRN”. And then “l want to prove my identity through
myGov” when you link Centrelink.

For help using or signing in to myGov, call 132 307 and select Option 1 or visit
servicesaustralia.gov.au/mygov
To claim

Sign in to your myGov account and select Centrelink from your linked services. Select Payments
and Claims, then Make a Claim and follow the questions. Do not forget to upload supporting
documents. You can do this from Upload documents from the homepage.

After uploading all the required documents, you can submit your claim. You can track the progress
of your claim through myGov or the Express Plus Centrelink app.

For help with claiming or linking Centrelink to your myGov account, call 132 307 and select Option
3.

Paper claim

If you cannot claim online, fill in and sign the Claim for Special Benefit (SU004) paper form. You
can download the form at servicesaustralia.gov.au/forms

The claim form guides you through the questions. It also tells you which documents you must
provide with your claim including any other forms you may need to complete.


http://www.servicesaustralia.gov.au/families
http://www.servicesaustralia.gov.au/mygovguides
http://www.servicesaustralia.gov.au/mygov
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You will not be able to track the progress of your claim if you submit a paper form.

Payment and correspondence nominees
You can have someone or an organisation deal with us on your behalf. You can authorise them to
call us, update, act or get payments for you.

You can always speak with us. Having someone to help you does not stop you from asking us
guestions, giving us information or accessing your details online.

For more information in English, go to servicesaustralia.gov.au/nominees

Claim decision

We will let you know the result of your claim. You can view your Centrelink letter online through
your myGov Inbox or the Express Plus Centrelink mobile app. If you do not get your letters online,
we will post information to you.

If you do not agree with the decision, you can ask for a review of your claim.

If we grant your Special Benefit claim

Special Benefit review

We review your payment every 13 weeks. After you have been on the payment for 12 months, we
complete an annual review to make sure you are still eligible and getting the right amount.

You can complete the review online through your myGov account. If you do not have a myGov
account, we will mail a paper review form to you. For each review, you must give us information
about any changes in your circumstances that could affect your payment. We may ask for bank
statements for you and your partner.

You must complete the Special Benefit review and submit all supporting documents by the due
date or your Special Benefit payments will stop.

Mutual obligation requirements

While getting Special Benefit you may have mutual obligation requirements. These are activities
you must do to keep getting your payment, such as looking for work. This means your visa type
may need you to look for work while getting Special Benefit.

If you do not do these things, we may stop your payments and apply financial penalties.

If you earn money, you must tell us the gross income you get paid each fortnight. Gross income is
the total amount earned before tax or other dedications. If you have a partner, you also need to tell
us their gross income.

If you or your partner do not earn any income, you still need to tell us if your income was zero. If
you do not tell us about your income and any changes, we may pay you too much and you will
need to pay this money back.


http://www.servicesaustralia.gov.au/nominees
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When you report your income fortnightly, you must tell us of any change in your circumstances.
This includes:

e visa changes or residency status changes

¢ have combined funds of more than $5,000

e start, stop or change jobs

e change address or your rent amount changes

e change your contact or bank account details.

There are some exemptions from mutual obligations depending on your circumstances.
For more information in English visit servicesaustralia.gov.au/mutualobligation

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Goto servicesaustralia.gov.au/specialbenefit for more information in English

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed
rate. That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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