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Bunnarta Special Benefit

MNMpo Bunnarty Special Benefit

Bu moxeTe oTpumaTu Bunnaty Special Benefit, akwo B1 nepedyBaeTe y BaxxkoMy hiHAaHCOBOMY
CTaHOBWLL,.

LLlo6 otpumaty Bunnaty Special Benefit, Bu maete:

e OyTn He B 3MO3i OTPUMYBATM iHLLI BUAWN MaTepianbHOT 4ONOMOru

e 3a3HaBaTu (PiHAHCOBWUX TPYOHOLLIB 3 HE3aneXXHUX Big Bac Npu4vH

e OyTn He B 3MO3i 3apobnsATM AOCTaTHLO, WOO yTpumyBaTn cebe Ta CBO CiM't0
e MaTu B HasiBHOCTI He binblue Hixk $5,000 3aollagkeHsb.

LLlo6 nepeBipuTn CBOE NpaBO Ha OTPUMAaHHS BUNMNATK, AKHaAMLWBMALWE NodanTe 3asBy 3 ycima
HeobXigHMMY CYNPOBIAHMMU OOKYMEHTaMU. AKLLO Y Bac € ANTUHA YM AiTU, BU MOXETE
npeTengyBaTth Ha BUNNaTn gns cim'i. Ans oTpumMaHHa 4oaaTkoBOI iHopMaLii aHrMiNCbLKOK MOBOO
nepenaite 3a nocunaHHaMm servicesaustralia.gov.au/families

AK nogaTu 3asaBy Ha oTpMMaHHA Bunnatm Special Benefit

Bu moxeTe nogatu 3asBy Ha oTpumMaHHsa BunnaTtn Special Benefit oHnanH abo 3anoBHUBLLK
nanepoBy hopMmy.

Nogava 3aaBm oHNawmH

Bu moxeTe nogatu 3asaBy B Centrelink oHnariH yepe3 myGov. AKWwo y Bac HeMae 06MikoBOro
3anucy myGov, CTBOPITb MOro Ha canTi my.gov.au, a noTiM npuegHanTeca o Centrelink.
IHdbopmauinHi kKapTkn myGov icHytoTb 6araTbMa MOBaMK Ta gonomMaratoTb KOpucTyBadam
cTBOPUTM 06NikoBUI 3anuc myGov. [Ina oTpMMmaHHa JoaaTKoBoi iHbopMmadii nepengit 3a
nocunaHHaM servicesaustralia.gov.au/mygovguides

LLlo6 3'egHaTn Centrelink 3 obnikoenm 3anncom myGov, Bam 3Hagooutbest Centrelink Customer
Reference Number (CRN). Akwo B1 He maeTe CRN, B MOXeTe oTpumMaTu 1Moro, NiaTsepanBLIn
CBOK 0cobUcTiCTb Yepe3 myGov.

Bubepitb "l don’t have or don’t know my CRN (y meHe Hemae abo A He 3Hato cBoro CRN)". A
notim " I want to prove my identity through myGov (A xo4y niaTBepAnUTN CBOKO OCOBUCTICTb
yepe3 myGov)", npu 3'egHaHHi 3 Centrelink.

[na oTpuMaHHA gonomoru npy BUKopucTaHHi myGov 3atenedoHynTe 3a Homepom 132 307 i
BnbepiTb onuito 1 abo nepenaite 3a NocunaHHAM servicesaustralia.gov.au/mygov

[ns nogadyi 3asBu

YBingite oo ceoro obnikoeoro 3anmcy myGov i Bubepitb Centrelink y cnucky cnyx6, 3 skumn Bu
3'egHaHi. Bubepite Payments and Claims (Bunnatu Tta 3aasu), notim Make a Claim (nogaTtu
3aABYy) i AanTe BignoBigi Ha 3anuTaHHsA. [NamM'sTaiTe NPo HEOOXiOHICTb 3aBaHTaAXXEHHSA
CYNnpoBIgHMX AOKYMeHTIB. Lle MmoxHa 3pobutn B po3gini Upload documents (3aBaHTaXuTun
OOKYMEHTMW) Ha rOSfIoBHI CTOPIHL.

Bu 3moxeTe nogaTtu 3asBy, Nicnsi 3aBaHTaXXEHHS BCiX HEOOXigHNX OKYMEHTIB. Bu moxeTe
BiQCTEXYyBaTU Xig po3rnagy Bawwoi 3asem yepe3 myGov abo mobinbHuin gogaTtok Express Plus
Centrelink.
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[na oTpumaHHs gonomoru y nogadi 3asem abo npnegHaHHa Centrelink go Baworo o6nikoBoro
3anucy myGov 3atenedoHynTe 3a Homepom 132 307 Ta BnbepiTb onuito 3.

Nopaua 3asBM y nanepoBin hopmi
AKWo BM HE MOXeTe NofaTu 3asiBy OHMAKrH, 3anoBHITh Ta NignuwWwiTe naneposy gopmy Claim for
Special Benefit (SU004). dopmy MOXHa 3aBaHTaXUTWU Ha canTi servicesaustralia.gov.au/forms

dopma 3asaBM gonomarae BignoBiCTU Ha 3anuTaHHA. Y hopMi 3asiBM TakoXK 3a3HA4eHO, SKi
OOKYMEHTU BY NOBWHHI HAQAaTW pa3oM i3 3a8BOt0, BKIoYaoum 6yab-sKi iHWwi dopMu, siki BaM MOXxe
3HaJ00OUTUCL 3aNOBHUTH.

Mpw NnogaHHi 3asBM y NanepoBin opMi BU HE 3MOXKETE BiACTEXyBaTU Xig 1i po3rnagy.

YnoBHOBaXeHi 3 onnaTtu Ta KopecnoHaeHUil

Bu moxeTe gopy4unTtin ocobi abo opraHisauii BeCTu cnpasu 3 HAMK Big Baworo imeHi. Bu moxeTte
YNOBHOBAXMWTU X A3BOHUTU HaM, OHOBMOBATY iH(popMaLLito, JiSTK Yn OTpUMyBaTK NnaTexi 3a Bac.

Bu 3aBxxam MmoxeTe NoroBoputh 3 HaMmn. HasiBHiCTb 0cobu, ka Moxe JOMOMOITM BaM, HE 3aBaXxae
BaM CTaBMTM HaM 3anuTaHHA, HagasaTn Ham iHdopmauito abo oTpuMmyBaTU SOCTYN OO CBOIX AAaHUX
OHMawH.

JopaTkoBy iHOpMAaLLito aHrMINCLKOK MOBOK MOXHa OTPMMAaTU 3a MOCUSAHHAM
servicesaustralia.gov.au/nominees

PiweHHs Wwopno 3asaBu

Mwu nosigoMnmo Bac Npo pesynbTaTu po3rnagy Balloi 3asasu. Bu moxeTe nepernsiHyTv BaLli IMCTH
Big Centrelink oHnarH Yepes BxigHi noeigomneHHss myGov abo mobinbHUn gogatok Express Plus
Centrelink. AKLWLO BU HE OTPUMYETE NUCTU OHMAWH, MW HaZiLWSeMO BaM iHpopMaLito NOLTO.

AKuwo BM He NnoropKyetecb 3 piLlJeHHFIM, BW MOXeTe NonpocuTn npo nepernag BaLUO| 3asBW.

AKWo Mn 3aa40BOSILHUMK Bally 3asiBY Ha OTPUMaHHSA BUMMATU
Special Benefit

Mepernsag Bunnartu Special Benefit

Mwu nepernsgaemo Baily BunnaTty KoxHi 13 TxHiB. [licns oTpMMaHHs BunnaTty npotarom 12
MicsILLIB M MPOBOAMMO LLIOPIMHUIA Nepernsaa, Wwob nepekoHaTucs, Lo BM BCE Le MaeTe Ha Hel
npaBo Ta OTPUMYETE NOTPIOHY Cymy.

Bu moxeTe 3anoBHUTM hOpMy Ha nepernag BunnaTn oHNarH Yepes cBit 06nikoBui 3anuc myGov.
Akwo y Bac Hemae obnikoBoro 3anucy myGov, M1 Hagiwnemo Bam NoLTOK nanepoBy hopMy Ha
nepernsg sunnaTu. [na KoXXHOro nepernsay BunnaTn Bam HeobXiaHO HagaTn HaM iHpopmauio
npo 6yab-AKi 3MiHW y Bawnx obcTaBUHaX, SKi MOXYTb BMAVHYTM Ha Bawy BunnaTty. Mu moxemo
3anpocuTn BUNUCKM 3 BaHKIBCbKMX paxyHKiB Bac Ta BaLLOro napTHepa.

Bu noBuHHI nogatu chopmy nepernsgy sunnatn Special Benefit Ta BCi cynpoBiHi AOKYMEHTU Yy
BCTAHOBNEHUN TEPMIH, iHaKWwe BunnaTtu Special Benefit 6ygyTe npunmnHeHi.
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Bumoru o B3aeMmHuUx 3060B'A3aHb

Mpwn oTpumaHHi BunNnaTtu Special Benefit y Bac MOXyTb BUHUKHYTU BUMOTY OO0 B3AEMHUX

3000B's13aHb. Lle giji, ki HeobXigHO BUKOHYBaTH, W06 NpogoBXKyBaTU OTPUMYBATW BUMNMATMH,
Hanpwuknag, nowyk po6oTu. Lle o3Havae, Lo BigNoBigHO 4O TMNY BaLlOl Bi3W BaM, MOXIMBO,
AoBegeTbCcs WykaTty poboTy nig Yac oTpumaHHs Bunnat Special Benefit.

AKW0 BM LUbOro He 3pobuTe, MM MOXEMO MPUMNUHUTKX Balli BUNNaTK Ta HakNnacTy hiHaHCOBI CaHKL,T.

AKuo BM OTPUMYETE O0Xi4, BU MOBUHHI NOBIAOMUTU PO3MIp 3aranbHOro 4oxoay, Skuin Bam
HapaxoBYETbCA KOXHI ABa TWXKHI. 3aranbHuin Joxig - ue 3aranbHa cyma, 3apobrneHa go cnnatu
nogaTkie abo iHWKX BigpaxyBaHb. AKLLO Y Bac € NnapTHeP, Bam HEOOXiQHO BKa3aTu MOro 3arasnbHum

aoxia.

Akwio Bn abo Ball napTHEP HE OTPUMYETE XKOLHOIo 4oxoay, BaM BCe O4HO HEOOXigHO NOBIAOMUTH
HaMm, SIKLLO Ball AOXi4 AOPIBHIOBAB HyIHO. AKLO BM HE NOBIAOMUTE HaM Npo CBOi Aoxoaun n byab-
SAKi 3MiHW, MM MOXXEeMO nepennaTnuTn Bam, i BaMm JOBEAETLCA NOBEPHYTU Lii FpOLLi.

MosigoMnsa4YM NPO CBOI AOXOAM pa3 Ha ABa TWXKHI, BM NOBWHHI NOBIZOMIIATU NPO OyAb-siKi 3MiHWN Y
Balmx obctaBnHax. Cogm BXOOATb:

e 3MiHK Bi3n abo cTaTycy pe3ngeHTa

e BOJIOAIHHS CMifTbHUMKM KoWwTamK y po3mipi noHag $5,000
e MO4YaToK, NPUNUHEHHSA abo 3miHa poboTun

e 3MiHa agpecu abo 3miHa po3Mipy opeHAHOI nnaTn

e 3MiHa KOHTaKTHUX AaHUX YN PEKBI3NTIB GAHKIBCbKOro paxyHKy.

|CHyI'0Tb Aesiki BUHATKM 3 B3aEMHUX 3000B's13aHb, 3aMneXHo Bid BaLLMX oOcTaBuH.

[ns oTpuMaHHa goaaTkoBol iHbopMaLil aHrMiNnCbKOK MOBOD, NePenaiTb 3a NOCUNaHHAM
servicesaustralia.gov.au/mutualobligation

Ana otpumaHHA goaaTtkoBol iHchopmauii
o 3arenedoHynTe 3a Homepom 131 202, wob NoroBopMTM 3 HAMM BaLLOK MOBOK NPO BMMMATh Ta
nocnyru Centrelink

o [1ns YMTaHHSA, NpocnyxoByBaHHA abo nepernggy iHpopmadii Balwo MOBOK nepenaits 3a
nocunaHHaMm servicesaustralia.gov.au/yourlanguage

o [lopaTkoBy iHpopMaLLito aHrMNIMCBKOK MOBOK MOXHA OTPUMaTK 3a NOCUMNAHHAM
servicesaustralia.gov.au/specialbenefit

e TenedoHynte 3a Homepom 132 011 ans Medicare Ta 3a Homepom 131 272 ana Child Support.
MoBigomTe, SKLWO Bam NOTPiOHI MOCNyr1 yCHOro nepeknagada, i MM opraHisyemo ix 6esnnatHo

e 3aBiTante Ao ueHTpy 0b6CcnyroByBaHHsS.

[3BiHKM 3 BaloOro goMalHboro tenedoHy Ha Homepu '13' 3 Byab-akoi Toukn ABcTpanii
cnnayvyTbca 3a goikcoBaHUM Tapudom. Lien Tapud moxe BigpisHATUCS Big BapTOCTi MiCLLEBOTO
O3BiHKA, a TaKoX MOXe BiPI3HATUCA Y Pi3HMX NocTadanbHUKIB nocnyr. [13siHku Ha Homepu '1800' 3
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AOMaLUHBbOro TenedoHy € 6e3KOLTOBHUMU. [13BiHKM 3 MiCbKMX Ta MOOBINbHUX TenedoHIB MOXYTb
OyTu TapudpikoBaHi 3a YacoM Ta onfayvyBaTHCh 3a BULLOK CTABKOIO.

BiamoBa Big BianosiganbHOCTI

IHbopMmaLis, Wo MIiCTUTLCA B AaHin nybnikaLii, npusHayeHa nuvie sk NocibHKK 3 nnaTexis Ta
nocnyr. Bu cami NOBWHHI BUPILLNTK, Y BM XOYETE 3BEPHYTUCA 3a BUMNATOM), | NoaaTh 3asBy 3
ypaxyBaHHAM BaLUMX KOHKPETHUX OBCTaBUH.
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About Special Benefit

You may be able to get Special Benefit if you are in financial hardship.
To get Special Benefit, you must:

e be unable to get another income support payment

e be in financial hardship for reasons beyond your control

¢ be unable to earn enough to support you and your family

e have no more than $5,000 in available funds.

To test your eligibility, lodge your claim with all requested supporting documents as soon as
possible. If you have a child or children, you may be able to make a claim for family payments. For
more information in English, go to servicesaustralia.gov.au/families

How to claim Special Benefit

You can claim Special Benefit online or by completing a paper form.

Online claim

You can claim online with Centrelink through myGov. If you do not have a myGov account, create
one at my.gov.au and then link Centrelink. There are myGov task cards available in many
languages to help people create a myGov account. For more information, go to
servicesaustralia.gov.au/mygovguides

To link Centrelink to your myGov account, you will need a Centrelink Customer Reference Number
(CRN). If you do not have a CRN, you can get one by proving your identity through myGov.

Select “ don’t have or don’t know my CRN”. And then “l want to prove my identity through
myGov” when you link Centrelink.

For help using or signing in to myGov, call 132 307 and select Option 1 or visit
servicesaustralia.gov.au/mygov
To claim

Sign in to your myGov account and select Centrelink from your linked services. Select Payments
and Claims, then Make a Claim and follow the questions. Do not forget to upload supporting
documents. You can do this from Upload documents from the homepage.

After uploading all the required documents, you can submit your claim. You can track the progress
of your claim through myGov or the Express Plus Centrelink app.

For help with claiming or linking Centrelink to your myGov account, call 132 307 and select Option
3.

Paper claim

If you cannot claim online, fill in and sign the Claim for Special Benefit (SU004) paper form. You
can download the form at servicesaustralia.gov.au/forms
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The claim form guides you through the questions. It also tells you which documents you must
provide with your claim including any other forms you may need to complete.

You will not be able to track the progress of your claim if you submit a paper form.

Payment and correspondence nominees
You can have someone or an organisation deal with us on your behalf. You can authorise them to
call us, update, act or get payments for you.

You can always speak with us. Having someone to help you does not stop you from asking us
guestions, giving us information or accessing your details online.

For more information in English, go to servicesaustralia.gov.au/nominees

Claim decision

We will let you know the result of your claim. You can view your Centrelink letter online through
your myGov Inbox or the Express Plus Centrelink mobile app. If you do not get your letters online,
we will post information to you.

If you do not agree with the decision, you can ask for a review of your claim.

If we grant your Special Benefit claim

Special Benefit review

We review your payment every 13 weeks. After you have been on the payment for 12 months, we
complete an annual review to make sure you are still eligible and getting the right amount.

You can complete the review online through your myGov account. If you do not have a myGov
account, we will mail a paper review form to you. For each review, you must give us information
about any changes in your circumstances that could affect your payment. We may ask for bank
statements for you and your partner.

You must complete the Special Benefit review and submit all supporting documents by the due
date or your Special Benefit payments will stop.

Mutual obligation requirements

While getting Special Benefit you may have mutual obligation requirements. These are activities
you must do to keep getting your payment, such as looking for work. This means your visa type
may need you to look for work while getting Special Benefit.

If you do not do these things, we may stop your payments and apply financial penalties.

If you earn money, you must tell us the gross income you get paid each fortnight. Gross income is
the total amount earned before tax or other dedications. If you have a partner, you also need to tell
us their gross income.

If you or your partner do not earn any income, you still need to tell us if your income was zero. If
you do not tell us about your income and any changes, we may pay you too much and you will
need to pay this money back.
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When you report your income fortnightly, you must tell us of any change in your circumstances.
This includes:

¢ visa changes or residency status changes

e have combined funds of more than $5,000

e start, stop or change jobs

e change address or your rent amount changes

e change your contact or bank account details.

There are some exemptions from mutual obligations depending on your circumstances.

For more information in English visit servicesaustralia.gov.au/mutualobligation

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o Goto servicesaustralia.gov.au/specialbenefit for more information in English

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed
rate. That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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